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INTEGRITY

At the core of our business stands the 
unshakeable commitment to integrity. For us, 
it means doing what is right. Every time. All 
the time. Even when no one sees you. At the 
very basic level, it is about respecting the laws 
and regulations of the country we operate in. 
It is about upholding our company’s code of 
conduct even in the face of challenges. It means 
never sacrificing company interests for personal 
gains. It means being honest with ourselves, our 
colleagues, clients and partners and earning their 
trust.

QUALITY

The outside world will always judge us by the 
quality of the product or service we deliver. And 
the quality of our work is directly proportional 
to the dedication and professionalism of our 
staff. There is no way around it. That is why we 
always follow the standards we set. That is why 
we deliver what we promise - day in, day out 
– carefully balancing quality with efficiency for 
optimal results. That is why we try new things 
and strive to learn and improve - as individuals 
and as an organization.

The Values That Will Carry PASHA Bank to the Future

To create new and enduring values in the 
business world and society.

Vision 



7Annual Report 2021 PASHA Bank

COLLABORATION

When we work as one team 
across departments, business 
units, and countries we produce 
phenomenal results. When 
we collaborate with clients, 
partners and suppliers we far 
exceed market expectations. 
The impact of these synergies 
far surpasses that of any 
individual contribution. 
Collaboration creates a sound 
working environment and 
leads to higher efficiency. It 
accelerates problem‑solving 
and enables innovation. It 
nurtures trust and respect.

ENTREPRENEURSHIP 

The world around is constantly 
changing, so we often have to 
operate in ambiguity. We seek 
new opportunities and are 
ready to take bold steps – do 
things and go places others 
don’t dare to. We don’t fear 
challenges but view them as 
opportunities to grow. We are 
unafraid to take a personal 
responsibility for going an extra 
mile or doing something new. 
Our staff treat the company 
with care, passion, prudence – 
just like they would treat their 
own business. 

PROFITABILITY

We generate profits for the 
benefit of our shareholders 
and the society at large. In 
fact, it is today’s profit that 
lays the foundation of the 
sustainable business and 
serves for maintaining the 
competitive edge. Our staff 
understand that value comes 
not only in every Turkish lira 
earned but also every Turkish 
lira saved. However, in the 
pursuit of short‑term business 
goals we never lose sight 
of our long‑term aspiration 
– to create and maintain a 
sustainable global business. 
And this aspiration drives every 
strategic decision we make.

To become a cross‑border bank empowering its customers;

•	 To be an international bank that adds value to the present and to the future;

•	 For our customers, through a high‑quality, innovative and solution‑oriented service concept;

•	 For our employees, through investing in their professional and personal development;

•	 For society and the world, through demonstrating social and environmental sensitivity; 

For our shareholders, by maintaining a robust financial structure and achieving steady growth 
and profitability.

Mission 


