BANKACILIK HIZMETLERI SOZLESMESI
l. GIRIS
1 Taraflar
isbu Bankacilik Hizmetleri Sézlesmesi ( “Sézlesme”);
PASHA YATIRIM BANKASI A.S. (“Banka”) ile
eeeeveesrerereesoer. (“Militeri) arasinda imzalanmistir.

Sozlesme kapsaminda, Banka ile Musteri ayri ayri
“Taraf” ve birlikte “Taraflar” olarak anilacaklardir.

2 Sozlesmenin Konusu, Amaci ve Kapsami
isbu Sézlesme'nin konusu, Misteri ile Banka arasinda
Sozlesme’nin imza tarihinden itibaren gerceklestirilecek
tim bankacilik hizmetlerinin kosul ve hikdmlerini
dizenlemektir.
isbu Sozlesme hiikiimleri, Misteri adina Banka’nin tim
subeleri nezdinde agilmis ve agilacak bitin Hesaplar
kapsar ve varsa daha O6nce imzalanmis eski ayni
kapsamdaki s6zlesmelerin yerine gecer.

3 Tanimlar
Sozlesme’de kullanilan asagidaki terimler, karsilarindaki
anlamlar ifade edecektir.
3.1. “Alim Emri” terimi; Musteri veya Mdsteri'nin
usuline uygun olarak vyetkilendirdigi vekil ya da
temsilcileri tarafindan, Banka'ya, Yatirrm Araglari alimi
icin, yazili ya da s0zlu olarak telefon, telefaks, internet
kanali, ya da Banka ile Musteri tarafindan kullaniminda
mutabik kalinan diger iletisim araclarini kullanarak
yapilan alim talimatini,
3.2. “Alim Satim Tutan” terimi; Yatinm Araglan
ihalelerinden Musgteri icin Musteri talimati uyarinca satin
alinacak Yatirim Araglari icin ddenecek Turk Lirasi ya da
yabanci para tutarini,
3.3. “BIST” terimi; Borsa istanbul A.S.yi,
3.4. “Borglanma Araglan” terimi; Sermaye Piyasasi
Kurulu tarafindan ¢ikariimis ilgili Teblig hiikiimlerine gore
ihraggilarin borglu sifatiyla dizenleyerek ihrag ettikleri
tahvilleri, paya donustirulebilir tahvilleri, degistirilebilir
tahvilleri, bonolari, kiymetli maden bonolarini ve niteligi
itibariyle borglanma araci oldugu Sermaye Piyasasi
Kurulunca kabul edilecek sermaye piyasasi araglarini,
3.5. “Borsa” terimi; Sermaye piyasasi araglarinin iglem
gOrecegi borsalar ve teskilatlanmis diger piyasalari,
3.6. “BSMV” terimi; Banka ve Sigorta Muameleleri
Vergisi'ni,
3.7. “Gek Hesabi” terimi; Misteri'ye isbu Sézlesme’nin
imzalanmasina muteakip acilacak ve isleyisi geregi
baskaca bankacilik Urin ve hizmetleri igin
kullanilamayacak olan hesabi,
3.8. “Cek Kanunu” terimi; 4814 sayili Kanun ile degisik
3167 sayili Cekle Odemelerin Diizenlenmesi ve Cek
Hamillerinin Korunmasi Hakkinda Kanun veya 6273
sayili kanunla degisik 5941 sayili Cek Kanunu’nu,
3.9. “Elektronik imza” terimi; Misteri’'nin, ylrirliikteki
yasal mevzuata uygun olarak yetkili kurumlar aracihgi ile
temin etmis olduju ve Banka'nin isbu Sdzlesme
hikutmleri tahtinda dizenlenen bankacilik igslem, trin ve
hizmetlerini kullanmasina imkan veren elektronik imza
ya da mobil imzayi,
3.10. “Emir” terimi; Ahm Emri, Satim Emri ya da Alim ve
Satim Emrini,
3.11. “Faks Talimati” terimi; Muisteri’'nin orijinal
talimatinin faks ile gdnderilmis kopyasini,
3.12. “Fonlar” terimi; isbu Sozlesme kapsaminda
dizenlenen hesaplar ve iglemler ile ilgili olarak 6denmesi
gereken Kaynak Kullanimini Destekleme Fonu
(“KKDF”), Savunma Sanayi Destekleme Fonu (“SSDF”)
ve diger tim fonlari,
3.13. “GKS” terimi; Banka ile Misteri arasinda
akdedilmis bulunan ve Banka’nin Musteri’ye saglayacagi
kredi hizmetlerin verilmesi hususunda bir cerceve

THE BANKING SERVICES AGREEMENT
l. Introduction

1 Parties
This Banking Services Agreement (“Agreement”) was signed
between PASHA YATIRIM BANKASI A.$. (“Bank”) and
........................................................................... (“Customer”).
Within the scope of the Agreement, the Bank and the
Customer shall be referred to as “Party” individually and as
“Parties” together.

2 Subject Matter,
Agreement

The subject matter of this Agreement is to regulate the terms
and conditions of all banking services to be realized between
the Customer and the Bank from the date of signature of the
Agreement.
The provisions of this Agreement cover all Accounts opened
or to be opened in the name of the Customer at all branches
of the Bank and supersede older agreements of the same
scope, if any, that have been signed previously.

Purpose, and Scope of the

3 Definitions
The following terms used in the Agreement' shall have the
meaning indicated along with them.
3.1. The term “Purchase Order” means the purchase
instruction given for the purchase of Investment Instruments
by the Customer or its agents or representatives that have
been duly empowered by the Customer to the Bank in writing
or orally by using phone, fax, internet chmother |, or other
communication means agreed by the Customer and the Bank
for use,
3.2. The term “Trading Amount” means the amount in
Turkish Lira or foreign currency to be paid for Investment
Instruments to be purchased in tenders for Investment
Instruments for the Customer pursuant to the Customer’s
instruction ,
3.3. The term “BIST’means Borsa Istanbul A.S.,
3.4. The term “Debt Instruments” means bonds, convertible
bonds, convertible bonds, debentures, notes, precious metal
bonds, and the capital market instruments that would be
accepted by the Capital Markets Board as a debt instrument
by nature issued by the issuers in the capacity of a debtor in
accordance with the provisions of the relevant Communiqué
issued by the Capital Markets Board,
3.5. The term “Stock Exchange” means stock exchanges

and other organized markets where capital market
instruments would be traded,
3.6. The term “BITT” means Banking and Insurance

Transactions Tax,

3.7. The term “Checking Account” means the account to be
opened for the Customer following the signing of this
Agreement that could not be used for other banking products
and services due to the way it functions,

3.8. The term “Checks Law” means Law no. 3167 on the
Regulation of Payments by Check and the Protection of Check
Holders that was amended by the Law no. 4814 or the Checks
Act No. 5941 amended by the Law no. 6273,

3.9. The term “Electronic Signature” means electronic
signature or mobile signature obtained by the Customer
through the competent authorities in accordance with the legal
legislation in force that allows it to utlize the banking
transactions, products, and services of the Bank that have
been laid out under the provisions of this Agreement,

3.10. The term “Order” means Purchase Order, Sales Order
or Purchase and Sales Order,

3.11. The term “Fax Instruction” means the copy sent by fax
of the original instruction by the Customer

3.12. The term “Funds” means the Resource Utilization
Support Fund (“RUSF”), Defense Industry Support Fund
(“DISF”) and all other funds that are required to be paid in
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sozlesme niteligini cari  Genel Kredi
Soézlesmesini,

3.14. “Hesap(lar)” terimi; isbu Soézlesme nedeniyle
Banka nezdinde Turk Lirasi (“TL"), Yabanci Para (“YP”)
veya kiymeti bulundurmak ve bunlarla baglantili arag ve
hizmetlerden yararlanmak amaciyla TL ve YP Uizerinden
vadeli veya vadesiz olarak agilmis/agilacak Mustakriz
Fonu/Yatinm/Transfer/Teminat Hesaplari ve isbu
Sozlesme kapsamindaki hizmetler nedeniyle
toplanmig/toplanacak ve/veya alinmig/alinacak fonlar
icin her ne nam altinda olursa olsun agilmig/agilacak
hesaplarin timunda,

3.15. “Hesap Numarasi” terimi; Mdisterinin Banka
nezdindeki hesaplarini tanimlamak igin Banka tarafindan
Uretilmis numarayi, (Bu numarayi degistirme vyetkisi
Banka'ya aittir. Isbu tanimin  Uluslararasi 1SO
standartlarina uygun, uluslararasi hesap numarasi
standardi karsilidi, IBAN [International Bank Account
Number] olup, bu numara da Banka tarafindan
Uretilecektir.),

3.16. “Hesap Ozeti” terimi; Hesaptaki borg ve alacak
hareketlerini/islemleri, islem tarihlerini ve valoérind,
aciklamayr ve hesap bakiyesini gOsterir hesap
dokiminu,

3.17. “internet Bankaciligi” terimi; Misteri'nin internet
iletisimi ile Banka aginda (network) yer almayan
bilgisayar ve diger mobil cihazlar gibi her tirli internet
baglantili cihazlar ile internet subesi gibi adlar altinda
kullanilabilen, her tiirlii internet protokoll / web / wap gibi
iletisim protokolleri Gzerinden talimat iletebildikleri ya da
bankacilik islemleri gergeklestirebildikleri sistemi,

3.18. “KKDF” terimi; Kaynak Kullanimi Destekleme
Fonu’'nu,

3.19. “Komisyon veya Kurtaj” terimi; Sermaye
Piyasasi Araglar’'nin alim satim islemlerine konu islem
tutari Gzerinden Acente ve / veya Araci Kurum tarafindan
alinan Ucret ve Borsa tarafindan tahakkuk ettirilen
komisyon tutarini,

3.20. “Menkul Kiymetler” terimi; Sermaye Piyasasi
Kanunu’nun 3. maddesinde ve sair kanun ve mevzuatin
ilgili maddelerinde sayilan para, ¢ek, police ve bono hari¢
olmak Uzere; paylar, pay benzeri diger kiymetler ile s6z
konusu paylara iliskin depo sertifikalarini, borglanma
araglari veya menkul kiymetlestiriimis varlik ve gelirlere
dayali borglanma araglarn ile s6z konusu kiymetlere
iliskin depo sertifikalarini, Tlrk Parasinin Kiymetini
Koruma mevzuati c¢ergevesinde alm ve satimi
yapilabilen her tirlt yabanci menkul kiymetleri,

3.21. “MKK?” terimi; Merkezi Kayit Kurulusu A.S.’yi,
3.22. “Mobil imza” terimi; 5070 sayili Elektronik imza
Kanunu ile duzenlenen ve imza sahibinin elektronik
ortamda kimlik dogrulama ve imza atmak amaciyla cep
telefonlari Gizerinden kullandidi bir tur elektronik imzayi,
3.23. “Musteri” terimi; Banka tarafindan kendisine
bankacilik hizmetleri sunulacak, isbu Sozlesme'yi
Musteri sifati ile imzalayan gergek ya da tiizel kisiyi,
3.24. “Miisteri Bilgi Formu” terimi; Musterinin,
Banka'nin isbu So6zlesme kapsaminda sundugu ve
aracilik ettigi hizmetlerden yararlanmak i¢in Bankaya
verdigi bilgileri iceren ve isbu Sézlesme’nin ayriimaz
pargasi olan formlari ve talimatlari,

3.25. “Orijinal Talimat” terimi; Musteri’nin kagit tizerine
el yazisi ile attigi 1slak imzasini veya elektronik imzasini
iceren asil talimatlari,

3.26. “Pesin Tahsil Tutan” terimi; ile isbu Sézlesme
uyarinca alimi yapilacak olan ve talimat tarihi itibariyle
henliz ihra¢ edilmemis ancak anilan tarih itibariyle en
yakin tarinte yapilacak ihalede satisa konu Yatirm
Araclan satin alimi i¢in Banka’'ya ddenen pesin satin
alim bedelini,

tasiyan

connection with the accounts and transactions regulated
within the scope of this Agreement,

3.13. The term  “GCA” means the current General Credit
Agreement concluded between the Bank and the Customer
that is the framework agreement regarding the provision of the
credit services to be rendered by the Bank to the Customer
3.14. The term “Account (s)” mean all of the Borrower Fund
/ Investment / Transfer / Guaranty Accounts opened / to be
opened with or without a maturity in TL and FX in order to have
Turkish Lira ("TL"), Foreign Currency ("FX") or values at the
Bank and take advantage of the instruments and services
associated therewith due to this Agreement and the accounts
opened / to be opened under any name for funds collected/to
be collected and/or received/to be received because of the
services covered by this Agreement,

3.15. The term “Account Number” means the number
produced by the Bank to define the Customer’s accounts at
bank (The Bank has the power to change this number. The
equivalent of this definition in the international account number
standard in accordance with the International ISO standards
is IBAN [International Bank Account Number] and this number
shall also be produced by the Bank.),

3.16. The term “Account Statement” means the account
breakdown indicating debit and credit movements /
transactions in the Account, transaction dates and value
dates, description, and account balance,

3.17. The term “Internet Banking” means the system
available under names such as internet branch in which the
Customer can transmit instructions or carry out banking
transactions through internet communications with all kinds of
Internet-connected devices such as computers and other
mobile devices not contained in the Bank’s network over all
kinds of communication protocols such as internet protocol/
web / WAP,

3.18. The term “RUSF” means Resource Utilization Support
Fund,

3.19. The term “Commission or Brokerage” means the
amount of the fee received by the Agent and / or Broker over
the transaction amount covered by the trading transactions for
capital markets instruments and the commission charged by
the Stock Exchange,

3.20. The term “Securities” means shares and other
securities similar to shares excluding money, checks, drafts,
and notes listed in the article 3 of the Capital Markets Law and
the relevant articles of the other laws and regulations and
depositary receipts relating to such shares, debt instruments
or debt instruments based on securitized assets and income
and the epositary receipts relating to such values, and all kinds
of foreign securities that can be traded within the framework
of the regulations for the Protection of the Value of Turkish
Currency,

3.21. The term “CRA” means Central Securities Depository,
3.22. The term “Mobile Signature” means a type of
electronic signature laid out by the Electronic Signature Law
no. 5070 that the owner of signature uses on mobile phones
for authentication and signing in electronic medium,

3.23. The term “Customer” means the real or legal person
which signed this Agreement in the capacity of Customer that
would be provided with banking services by the Bank,

3.24. The term “Customer Information Form” means the
forms and instructions constituting an integral part of this
Agreement that contain the information given to the Bank by
the Customer in order to take advantage of the services
offered and mediated by the Bank under this Agreement,
3.25. The term “Original Instruction” means the original
instruction containing its wet signature that the Customer
produced on paper with handwriting or its electronic signature,
3.26. The term “Amount Collected in Advance” means the
cash purchase price paid to the Bank for the purchase of the
Investment Instruments which would be purchased pursuant
to this Agreement that have not yet been issued as of the
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3.27. “Piyasa” terimi; Yatirnm Araglar’nin alim satiminin
yapilabildigi yurt ici ve yurt digi organize veya organize
olmayan her tiirlu islem platformlarini,

3.28. “Para Transferi” terimi; Havale, Virman, EFT,
SWIFT iglemlerini,

3.29. “Repo ve Ters Repo islemi” terimi; Sermaye
Piyasasi Kurulu ve yetkili merciler tarafindan g¢ikariimis
velveya cikarilacak, kanun ve tebliglerde belirtilen
menkul kiymetlerin, borsada veya borsa disinda, ilgili
mevzuat ve isbu Sdzlesme’nin ilgili bélimunde yer alan
hikimler cercevesinde, Banka'ca geri alma taahhidii ile
Musteri'ye satiimasini (“Repo”) ve geri satma taahhudu
ile Musteri'den satin alinmasini (“Ters Repo”)'yu,

3.30. “Saklayici” terimi; istanbul Takas ve Saklama
Bankasi A.S. ve Merkezi Kayit Kurulusu A.$. dahil olmak
lizere Sermaye Piyasasi Kurulu tarafindan yetkilendirilen
ya da kabul edilen saklayici kuruluslar ile yurt diginda
saklama hizmetleri veren kuruluslari,

3.31 “Satim Emri” terimi; Musteri veya Mdusteri’nin
usuliine uygun olarak vyetkilendirdigi vekil ya da
temsilcileri tarafindan, Banka'ya, Yatinm Araglar’nin
satilmasi igin, yazili ya da s6zli olarak telefon, faks,
internet kanallari ya da Banka ile Musteri tarafindan
kullaniminda mutabik kalinan yazil olarak belirtilen diger
iletisim araclarini kullanarak yapilan satim talimati,
3.32. “Sermaye Piyasasi Araglan” terimi; Sermaye
Piyasasi Kanunu’nun 3’lUncli maddesinde tanimlanan
menkul kiymetler ve tlirev araclar ile yatinm sézlesmeleri
de dahil olmak lizere Sermaye Piyasasi Kurulunca bu
kapsamda oldudu belirlenen diger sermaye piyasasi
araglarini,

3.33. “SMS (Short Message Service)” terimi; cep
telefonu Uzerinden génderilen kisa mesaji,

3.34. “SPK” terimi; Sermaye Piyasas! Kurulu'nu,

3.35. “Sifre” terimi; Banka'nin herhangi bir subesiz
bankacilik kanalina erismek ve / veya bu kanallar
nezdinde Bankaca uygun gorilen bankacilik iglemlerini
gerceklestirmek amaci ile kullanilan ve Musteri'ye Banka
tarafindan teslim edilen ya da Misteri tarafindan sahsen,
IVR (Interactive Voice Response), Web / Wap siteleri
Uzerinden olusturulabilen her turl sifreyi,

3.36. “Sifrematik” terimi; Banka’nin internet, telefon
bankacihgi, ATM, Mobil Bankacilik gibi $Subesiz
Bankacilik Kanallari’na Sifre olusturmak sureti ile erigsime
ve bankacilik igslemleri yapilmasina imkan veren cihazi,
3.37. “Subesiz Bankacilik Kanallan” terimi; Banka'nin
isbu S6zlesme konusu hizmetlerini verdigi; ATM, telefon
bankacihgi, internet Bankaciligi, Mobil Bankacilik ve
bunlarla sinirl olmamak tizere her tirli alternatif dagitim
kanallarini,

3.38. “Tahvil / Bono” terimi; T.C. Hazine Mistesarligi
tarafindan ihra¢ edilen her turli devlet i¢ borglanma
senetleri ile yabanci para Uzerinden ya da yabanci
paraya endeksli tahvil, bonolar ve eurotahviller da dahil
olmak uzere her tlrlt devlet tahvili ve hazine bonosu ile
yurtici veya yurtdiginda yerlesik kamu idare ve
muesseselerince gerek yurt icinde gerek yurt disinda
Turk Lirasi ya da Yabanci Para Gizerinden ya da Yabanci
Paraya endeksli olarak ihra¢ edilmis tahviller ile BIST
Borclanma Araglar Piyasasinda islem goérmesi kabul
edilen diger benzeri menkul kiymetleri,

3.39. “Takasbank” terimi; istanbul Takas ve Saklama
Bankasi A.S.yi,

3.40. “Takas Odasi” terimi; ¢eklerin elektronik olarak
islem g6rdugu bankalar arasi takas odalarini,

3.41. “Talimat” terimi; Musteri'nin Banka’daki
hesaplarindan yapacagi her tirli bankacilik islemi ile
ilgili 1slak imzasini iceren yazili talebini,

3.42. “TCMB” terimi; Tuirkiye Cumhuriyet Merkez
Bankasi'ni,

3.43. “Teselsiillii Hesap” terimi; Hesap sahiplerinden
her birinin ayri ayri islem yapabildidi ortak hesabi,

instruction date but to be sold in the tender to be held on the
earliest date as of the date referred to,

3.27. The term “Market” means all sorts of domestic or
foreign, organized or unorganized transaction platforms where
trading of Investment Instruments are carried out,

3.28. The term “Money Transfer” means Remittance,
Transfer, EFT, SWIFT transactions,

3.29. The term “Repurchase and Reverse Repurchase
Transaction” means the sale to the Customer (“Repurchase”)
with a pledge by the Bank to buy back and the purchase from
the Customer (“Reverse Repurchase”) with a pledge to sell
back of the securities, specified in the laws and communiqués
that have been issued and/or to be issued by the Capital
Markets Board and authorities, on the stock exchange or
outside it within the framework of the provisions contained in
the legislation concerned and in the relevant section of this
Agreement,

3.30. The term “Custodian” means the depository institutions
authorized or recognized by the Capital Markets Board
including Istanbul Settlement and Custody Bank A.S. and
Central Securities Depository A.S. and the institutions
providing depository services abroad,

3.31. The term “Sales Order” means the sales instruction
provided to the Bank for the sale of Investment Instruments by
the Customer or the agents or representatives duly authorized
by the Customer in writing or orally by using telephone, fax,
internet channels or other communication means agreed by
the Bank and the Customer for use and specified in writing,
3.32. The term “Capital Markets Instruments” means
securities and derivative instruments defined in the article 3 of
the Capital Markets Law and other capital markets instruments
including investment agreements that have been determined
to be within this scope by the Capital Markets Board,

3.33. The term “SMS (Short Message Service)” means the
short message sent via a mobile phone,

3.34. The term “CMB” means the Capital Markets Board ,
3.35. The term “Password” means all sorts of passwords that
are used to access to any branchless banking chmother | of
the Bank and/or used for the purpose of realizing over these
channels the banking transactions approved by the Bank and
that are delivered to the Customer by the Bank or created by
the Customer in person through the IVR (Interactive Voice
Response), Web/Wap websites,

3.36. The term “Authenticator” means the device that allows
access through the creation of a Password to the Bank’s
branchless banking channels such as internet, telephone
banking, ATM, Mobile Banking and the banking transactions
to be performed,

3.37. The term “Branchless Banking Channels” means all
sorts of alternative distribution channels including but not
limited to the ATM, telephone banking, Internet Banking,
Mobile Banking whrough which the Bank provides its services
covered by this Agreement,

3.38. The term “Bond / Note” means all sorts of government
domestic debt securities issued by the Undersecretariat of
Treasury of the Republic of Turkey and all sorts of state bonds
and treasury bonds including bonds, notes, and eurobonds in
foreign currency or indexed to foreign currency and bonds
issued in Turkish Lira or foreign currency or indexed to foreign
currency by the public administrations and agencies residing
in the country or abroad both at home and abroad and other
similar securities accepted to be traded on the BIST Debt
Instruments Market.

3.39. The term “Settlement Bank”
Settlement and Custody Bank A.S.,

3.40. The term “Clearing House” means the inter-bank
clearing houses where checks are processed electronically,
3.41. The term “Instruction ” means the written request by
the Customer containing its wet signature relating to all sorts
of banking transactions that it would perform from its Accounts
at the Bank,

means Istanbul
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3.44. “Teselsiilsiiz Hesap” terimi; birlikte islem
yapilmasi zorunlu olan ve Hesap sahiplerinin ancak
birlikte islem yapabildikleri ortak hesabi,

3.45. “TTK” terimi; Turk Ticaret Kanunu’nu,

3.46. “Vade” terimi; dekontta yer alan menkul kiymetin
geri alma veya geri satma tarihini,

3.47. “Vergiler” terimi; isbu So6zlesme kapsaminda
dizenlenen hesaplar ve iglemler ile ilgili olarak 6denmesi
gereken tim vergileri,

3.48. “Yatinnm Araglarn” terimi; para piyasasi araglarini,
Sermaye Piyasasi Kanunu’nun 3’Uncli maddesinde
uyarinca kabul edilen ya da ileride kabul edilecek her
turl sermaye piyasasi araclar ile Turk Parasinin
Kiymetini Koruma mevzuati gergevesinde alim ve satimi
yapilabilen yurt disinda ihra¢ edilen bono, tahvil, fon
katilma belgesi dahil her turli yabanci sermaye piyasasi
araclarini,

3.49. “Yetkili Araci Kurum” terimi; Sermaye Piyasasi
mevzuati uyarinca, Banka ile aralarinda yaptiklari
s6zlesme uyarinca Bankaya acentelik yetkisi veren araci
kurumu ifade etmektedir.

I. ORTAK HUKUMLER

4 Temel Hiikiimler
4.1. Musteri'nin Banka nezdinde daha dnce agilmis ve
acllacak, her ne nam altinda olursa olsun butin
hesaplari ve ighu Sézlesme cergevesinde Banka'ca
sunulan driin ve/veya hizmetler hakkinda isbu Sézlesme
hikdmleri uygulanacaktir. Musteri’nin talebi Uzerine yeni
hesap acilip acilmamasi kanunlar ¢ergevesinde
Banka'nin tek tarafli takdirine baglhidir. Banka,
Musteri’sine, sebep veya gerekce géstermeksizin hesabi
kullandirip, kullandirmama veya Urunlerin bir kisminin
kullanimina diledigi zamanda gerekce gostermek
zorunda olmaksizin, serbestce derhal son verme,
hesaplari tasfiye etme haklarina sahiptir.
4.2. Musteri, isbu Sozlesme’nin imzasi ile birlikte ve
Banka’'nin serbest kabuli halinde isbu Sézlesme’nin
kapsamindaki tum drinleri, birlikte ya da ayri ayn
kullanacagini kabul ve ikrar etmistir. Anilan Grinlerin ve
hizmetlerin Musteri'ye kullandiriimasi, Urtnlerle ilgili
olarak Banka tarafindan tek tarafli islem yapilmasi veya
hizmetlerin kullaniimasi yolu ile gergeklesir ve arz olunan
urine ve hizmete iliskin 6zel hukumler kendiliginden
yurdrlige girer.
4.3 Sozlesme'de rin bagliklari esas alinarak
siniflandirma  yapilmasi  birden fazla bagimsiz
sézlesmenin bulundugu, hikimlerin sadece basliklara
bagli oldugu anlamini tagimaz. S6zlesme bir bitiin olup
herhangi bir hikme aykirilik, diger hukumlerin ihlali
anlamini da tasir. Musteri’nin bu nedenle bir itiraz veya
defi hakki yoktur. Nitelikleri elverdigi Olglide,
kullanilmayan Urinlere iliskin hukimler diger drunler
hakkinda da uygulanir.
4.4. Muisteri'nin Hesap'l, isbhu Sézlesme’nin taraflarca
imzalanmasindan sonra Mdusteri'ye verilen mdisteri
numarasi altinda agilacaktir. Daha sonra agilacak tim
hesaplar bu Mugteri Numarasi altinda iglem gorur, hesap
tirine veya para cinsine goére farkli ek numaralari
almakla birlikte Misteri Numarasi gecerlidir.
4.5. Misteri'nin Banka nezdinde ayni ya da farkli tirde
birden fazla hesabinin bulunmasi halinde, her hesap igin
ayri ayn Sozlesme duzenlenmesine gerek olmayip,
Soézlesme Musteri'nin tim hesaplarini  kapsayacak,
hikim altina alacaktir.
4.6. Musteri, isbu Sézlesme’yi imzalamakla, Banka’'nin
Soézlesme kapsaminda sunacagi her turli hizmeti,
bankacilik Griin ve iglemlerini tamami ile kendi nam ve
hesabina gerceklestirecegini, kullanacagini, kendi adina
ve baskasi hesabina hareket etmedigini kabul, beyan ve
taahhut eder.

3.42. The term “CBRT” means the Central Bank of the
Republic of Turkey,

3.43. The term “Account Without Joint Tenancy” means
the joint account in which each accountholder can perform
transactions

separately,

3.44. The term “Account With Joint Tenancy” means the
joint account in which transactions must be made jointly and
accountholders can only perform transactions together,

3.45. The term “TCL” means the Turkish Commercial Law,
3.46. The term “Maturity” means the date of buy-back or sell-
back of thr securities contained in the receipt,

3.47. The term “Taxes” means all taxes that must be paid
relating to the accounts and transactions laid out within the
scope of this Agreement,

3.48. The term “Investment Instruments” means money
market instruments, all sorts of capital markets instruments
recognized or to be recognized in the future pursuant to the
article 3 of the Capital Markets Law and all sorts of Foreign
capital markets instruments that can be traded within the
framework of the regulations of the Protection of the Value of
Turkish Currency including notes, bonds, ETF certificates that
have been issued abroad,

3.49. The term “Authorized Broker” means the brokerage
firm appointing the Bank as the agent pursuant to the
agreement concluded with the Bank in accordance with the
Capital Markets regulations.

Il. COMMON PROVISIONS

4 Basic Provisions
4.1. The provisions of this Agreement would be applied to all
accounts previously opened and to be opened under any
name by the Customer at the Bank and regarding the products
and/or services offered by the Bank within the framework of
this Agreement. Whether or not to open a new account upon
request by the Customer is subject to the sole discretion of the
Bank within the framework of the laws. The Bank has the right,
without justification or reason, to allow its Customer to use or
not to use the account or to promptly terminate freely the use
of some of the products or liquidate the accounts without
having to give reasons.
4.2. The Customer has accepted and acknowledged with the
signing of this Agreement and in case of free acceptance by
the Bank that it would use together or separately all products
covered by this Agreement. The extension of such products
and services to the Customer is realized through a unilateral
action by the Bank relating to the products or by way of the
utilization of the services and the special provisions for the
product and service that have been supplied become effective
automatically.
4.3. The classification in the Agreement based on product
tittes does not mean that there are multiple independent
agreements and that the provisions are tied to titles alone. The
Agreement is a whole a violation of any provision means the
violation of other provisions as well. The Customer, therefore,
has no right of objection or defense. The provisions relating to
the products not in use are applicable to other products as well
to the extent permitted their qualifications.
4.4. The Customer’'s Account shall be opened under the
customer number to be given to the Customer after the signing
of this Agreement by the parties. All accounts to be opened
later on are processed under this Customer Number and the
Customer Number prevails although different additional
numbers are assigned according to the type of account or
currency.
4.5. In case the Customer has multiple accounts at the Bank
of the same or different types, there is no need to conclude a
separate Agreement for each account and the Agreement
shall cover and stipulate all accounts of the Customer.
4.6. The Customer accepts, declares, and warrants by signing
this Agreement that it would realize and use all sorts of
services that the Bank would offer within the scope of the
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4.7. Yabanci para mevduat igslemleri ile isbu Sézlesme
cercevesinde gerceklestirilen her tirli yabanci para
islemlerinde, yapilacak islemin ve yabanci paranin
tiriine gore, islemin yapildigi tarihte Banka tarafindan
uygulanan doéviz alig ve satis gise kurlarn esas
alinacaktir.

5 Bilgilendirme
5.1. Musterilerin, Banka'nin her subesinden gulncel
Bankacilik Hizmet Sézlesmesi’nin bir érnegini edinme
hakki mevcuttur. Ayrica giincel Sézlesme'nin bir érnegi
Banka'nin internet sitesinde bulunmaktadir. Musteri,
So6zlesme hikmi hakkinda bilgi almak isterse; Banka bu
hususta her tirli agiklamayl yapmak ve Musteri'yi
aydinlatmak yukimlaligindedir.
5.2. Banka'yl yukimlilik altina sokan her tiirli evrakin,
Banka’nin ilan edilmis son imza sirkllerine gore yetkili
imzalari veya usuline uygun olarak vekaleten
yetkilendirilmis kigilerin imzalarini ihtiva etmesi gerekir.
Musteri, yetkili imzalar ve yetkilerinin sinirlari hakkindaki
taleplerini asagidaki maddelerde belirtilen yerlere
iletebilir.
5.3. Soézlesme hiikimleri, Migteri adina Banka’'nin tim
subeleri nezdinde acgiimis ve acilacak butin Hesaplari
kapsar. Ayrica Taraflar, bir Bankacilik Hizmet
Soézlesmesi imzalanmadikga, Banka nezdinde, ayni ya
da farkli tirde birden fazla Hesabi bulunmasi ya da
Misteri'ye hesap acgilmasi  halinde Soézlesme
hikidmlerinin -~ gegerli  olacagini  ve  Hesaplarin
yenilenmesinde de Soézlesme’de yer alan usul ve
esaslarin uygulanacagini kabul eder.
5.4. Sozlesme’de yer almayan ancak Banka tarafindan
ilgili bankacilik hizmetlerinin gercgeklestirilebilmesi igin
Musteri'nin imzalayacagi her turli sézlesme, taahhut,
talimat ve her tirlu formlar vs. belgeler Sézlesme’nin
ayrilmaz bir bitini ve pargasidir.
5.5. Banka, So6zlesme hukimlerini, ayrica 6zel bir
dizenleme getiriimemis olmasi halinde, Mdusteriye
internet sitesinde, sube panolarinda, hesap 6zetlerinde
ve asagidaki Madde 9’da belirtilen ybdntemlerden
herhangi biriyle bildirerek degistirebilir. Musteri, bildirimin
yapllmasindan itibbaren azami 1 (bir) ay iginde
degisikliklere kargi herhangi bir yazilh itirazda
bulunmadigi takdirde degisiklikleri kabul etmis sayilr.
5.6. S6zlesme’nin Musteri tarafindan imzalanmis olmasi,
Banka tarafindan Bankacilik mevzuati geregi aranan ve
sézlesmede ayrintilari agiklanmis olan dider sartlar
Musteri tarafindan yerine getirilmis olmadikga Banka'yi
Sozlesme tahtindaki tim bankacilik hizmetlerini sunma
yukdmluligu altina sokmaz.

6 Miisterinin isbirligi YikimlGlGga
6.1. Musteri, ylrirlukte olan ve S6ézlesme’nin yururlikte
olacag! sure igerisinde yurirlige girecek her tirll
mevzuata uygun davranacagini, So6zlesme konusu
bankacilik hizmet, Grin ve islemlerini kullanirken
istisnasiz her turli mevzuat hikimleri dairesinde
hareket edecegini kabul ve taahhut etmekte olup,
mevzuata 6nemli surette aykiriik durumunda Banka
yazili bildirimde bulunmak ve So6zlesme’yi feshetmek
sureti ile hesaplarini kapatabilecektir. Bu durumda
Musteri’'nin kapatilan hesaplari ile ilgili olarak, isbu
Sozlesme'nin  “Sozlesmenin  Feshi ve Hesabin
Kapatiimas!” baslikh 26. maddesindeki diizenlemeler
gecerli olacaktir.
6.2. Musteri, isbu Sbézlesme hikimleri tahtinda
basvuracak oldugu bankacilik hizmetlerine iligkin olarak
Banka tarafindan kendisinden talep edilen her turlu bilgi
ve belgeyi Turkiye Cumhuriyeti yasalarina uygun olarak
temin edecektir. Musteri’'nin yabanci bir kisi olmasi
durumunda veya belgelerin yabanci dilde yazilmis
olmasi durumunda Banka bu belgelerin masrafi Musteri
tarafindan édenecek olan Noter’'ce tasdikli terciimelerini

Agreement and the banking products and transactions
completely on its own name and account, and did not act in its
own name and on another account.

4.7. In all sorts of foreign currency transactions realized within
the framework of this Agreement through foreign currency
deposit transactions, cashier’s foreign exchange buying and
selling rates applied by the Bank on the date of the transaction
will be the basis depending on the type of transaction to be
made and the foreign currency.

5 Disclosure
5.1. The Customers have the right to obtain a current copy of
the Banking Services Agreement from any branch of the Bank.
A copy of the current Agreement is also available on the
Bank’s website. If the Customer wants to get information on
the provisions of the Agreement, the Bank is obliged to make
all sorts of disclosures and infrom the Customer in this regard.
5.2. All sorts of documents putting the Bank under an
obligation are required to include the authorized signatures of
the Bank according to the latest specimen signatures that
have been declared or the signatures of the persons duly
authorized by proxy. The Customer can communicate its
demands regarding authorized signatures and the limits of
their powers to the places indicated in the following articles.
5.3. The provisions of the Agreement cover all Accounts
opened and to be opened in the name of the Customer at all
branches of the Bank. The Parties also accept that the
provisions of the Agreement would prevail, unless a Banking
Services Agreement is signed, in case the Customer has
multiple Accounts of the same or different types at the Bank
or an account is opened for the Customer and that the
procedures and principles contained in the Agreement would
also be applicable in the renewal of the Accounts.
5.4. Documents such as any kind of agreement, commitment,
instruction , and all sorts of forms, etc. not included in the
Agreement but to be signed by the Customer for the relevant
banking services to be realized by the Bank are an integral
part of the Agreement.
5.5. The Bank can amend the provisions of the Agreement if
there has not been a separate special arrangement by
notifying it to the Customer on its website, on the information
boards at the branches, in, account statements, and through
any one of the methods cited in the Article 9 below. The
Customer is considered to have accepted the amendments in
case it has not raised any written objection against changes
within 1 (one) month at most after the receipt of the
notification.
5.6. The fact that the Agreement has been signed by the
Customer does not put the Bank under the obligation to offer
all banking services under the Agreement unless the
Customer fulfills the other requirements detailed in the
agreement that are sought by the Bank as required by the
Banking legislation.

6 Customer’s Obligation to Cooperate

6.1. The Customer accepts and pledges that it would abide by
all sorts of legislation that are in force and will be in forceduring
the time when the Agreement would be in force, that it would
act within the provisions of all sorts of regulations without an
exception while using the the banking services, products, and
transactions that are the subject matter of the Agreement and
the Bank would be able to close the accounts in case of
significant violation of the legislation by serving a written
notification and terminating the Agreement. In this case, the
provisions in the article 26 titled “Termination of the
Agreement and Closure of the Account” of this Agreement
would prevail relating to the Customer’s accounts that have
been closed.

6.2. The Customer shall provide all all sorts of information and
documents requested from it by the Bank in connection with
the banking services that it would apply for under the
provisions of this Agreement in accordance with the laws of
the Republic of Turkey. In case of the Customer being a
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isteyebilir. Banka da Mdusteri’nin verdigi tim bilgi ve
belgeleri yahut bunlarin drneklerini almaya, kayitlarina
gecirmeye, yururlikteki yasal mevzuat tahtinda bunlari
kullanmaya vyetkili olacaktir. Banka tim islemlerinde
Musteri tarafindan yatirilan para ve kiymetli evrak ve sair
varligin kaynaginin gosterilmesini ya da kanitlanmasini
talep edebilir.

6.3. Muisteri, Banka’nin musteri bilgi ve belgelerini
glncellemek amaci ile yenilenmesini talep etmesi
halinde, bu talebi yerine getirecektir.

6.4. Musteri, S6zlesme kapsaminda yapacag islemler
ile ilgili olarak Banka tarafindan yurirlikteki “Suc¢
Gelirlerinin Aklanmasinin ve Ter6rin Finansmaninin
Onlenmesine Dair Tedbirler Hakkinda Yénetmelik”
hikdmleri ve gelecekte yururlige girecek mevzuat
tahtinda kendisinden istenebilecek her turld kimlik
bilgilerini ve teyidi icin gerekli belgeleri ibraz etmeyi
kabul, beyan ve taahhit eder. Misteri, “Su¢ Gelirlerinin
Aklanmasinin ve Terdriin Finansmaninin Onlenmesine
Dair Tedbirler Hakkinda Yénetmelik” uyarinca ibraz ettigi
belgeler ile musteriyi tanimaya ydnelik olarak Banka
tarafindan talep edilen bilgi formlarindaki bilgilerin ve ilgili
diger belgelerin dogru ve eksiksiz oldugunu, bu bilgilerin
gercedi yansitmamasi nedeniyle Banka’nin maruz
kalacag! zararlari tazmin edecegini, ayrica hesaplara
tevdi edilen/edilecek nakit ve sermaye piyasasi
aracglarinin Tirk Ceza Kanunu'nun 282 inci maddesi
uyarinca “su¢ geliri” mahiyetinde olmadigini ve yine
sugtan kaynaklanan mal varligi degerlerinin aklanmasi
sucunu teskil eden fiillerin islenmesi suretiyle elde
edilmis olmadigini kabul, beyan ve taahhut eder.

6.5. Banka, Musteriden her iglem sirasinda nifus
hlviyet clizdani veya bagka bir resmi kimlik ibrazi
isteyebilir. Banka, ayrica hesap agilisi esnasinda
Muisteri’den anilan hesabin agilis amaci hakkinda da
bilgi ve belge talep edebilir. Misteri'nin s6z konusu bilgi
ve belgeleri ibraz etmemesi halinde Banka'nin iglem
yapmama hakki saklidir. Musteri, Sdzlesme’nin
imzalanmasi sirasinda Banka'ya verdigi bilgi/belgelerin
dogrulunu beyan ile bu bilgi/belgelerde olusabilecek
degisiklikler derhal Banka’ya bildirmeyi kabul, beyan ve
taahhit eder.

6.6. Banka'ya yatiriimis ve yatirilacak varliklar mutlaka
gercek sahipleri adina ve hesabina yatiriimalidir.
Muisteri, 5549 sayili “Sug¢ Gelirlerinin Aklanmasinin
Onlenmesi Hakkinda Kanun” ve Suc Gelirlerinin
Aklanmasinin Onlenmesine Dair Tedbirler Hakkinda
Yoénetmelik" dahilinde tanimlanan anlamda "gergek
faydalanici" oldugunu ve bu sifatla hesabi actigini ve
isbu S6zlesme kapsaminda yapacagi islemleri kendi ad
ve hesabina yapacagini, Banka nezdinde adina agiimis
bulunan her tirli hesaplari Uzerinde kendi adina ve
hesabina hareket ettigini, tizel ya da gercek baska sahis
adina ve hesabina hareket etmedigini ve bagka adina ya
da hesabina hareket edece@i hallerde 5549 sayili
Kanun'un 15. Maddesine uygun olarak hesabina islem
yapacag! tuzel ya da gergek sahsin kimlik bilgilerini
derhal ve yazili olarak Banka’ya bildirecegini kabul,
beyan ve taahhiit eder. Ayrica Misteri, hesabina islem
yaptidi gergek kisilerin ve hesabina iglem yapilanin bir
tizel kisilik olmasi halinde bu tizel kisiligi temsile yetkili
gercek kisi ve kigilerin kimlik bilgilerini de Banka'ya
derhal yazili olarak bildirecegini ve gergek faydalanici
adina yeni bir Sézlesme imzalayarak hesap acacagini
kabul, beyan ve taahhit eder.

6.7. Musteri, Sdzlesme’deki hizmetlerden yararlanmak
icin Banka'ya verdigi tum bilgilerin dogru ve eksiksiz
oldugunu beyan eder. Musteri, bu bilgilerin dogruluguna
glivenerek islem yapan Banka'nin, bilgilerin eksik, hatali
ya da yanls olmasindan kaynaklanan bir zararinin
olugsmasi halinde, bu zarardan sorumlu olacaktir.

foreign person or in case of documents having been written in
a foreign language, the Bank may require notarized
translations of these documents at the Customer’s cost. The
Bank would be authorized to obtain, record, and use all
information and documents or copies thereof provided by the
Customer under the applicable legislation. The Bank may
demand in all transactions that the sources of the money and
negotiable instruments and other assets deposited by the
Customer be identified or proved.

6.3. In case the Bank demanded the renewal of the customer
information and documents for the purposes of updating them,
the Customer will fulfill this demand.

6.4. The Customer accepts, declares, and pledges to submit
all kinds of credentials that can be requested of it and the
documents required for confirmation thereof by the Bank in
connection with the transactions that it would make within the
scope of the Agreement under the provisions of the “Bylaw on
Measures for the Prevention of Money Laundering and
Terrorist Financing” and future legislation that would come into
force. The Customer accepts, declares, and pledges that the
documents it submitted pursuant to the “Bylaw on Measures
for the Prevention of Money Laundering and Terrorist
Financing” and the information in the information forms and
other relevant documents requested by the Bank in
recognition of the customer are accurate and complete, that it
would compensate the damages to be exposed by the Bank
due to failure of this information to reflect the truth, that the
cash and capital markets instruments deposited/to be
deposited into the accounts are also not "proceeds of crime"
in nature pursuant to the article 282 of the Turkish Criminal
Law, and that have not been obtained through the
commitment of the acts that constitutes the crime of
laundering the asset values again resulting from crime.

6.5. The Bank may ask the Customer to present an identity
card or another official ID during each transaction. The Bank
may also ask the Customer to provide information and
documents about the purpose of opening an account during
the opening of the account. In case the Customer fails to
submit such information and documents, the Bank has the
right to not carry out transactions. The Customer accepts,
declares, and pledges to declare the accuracy of the
information/documents that it provided to the Bank during the
signing of the Agreement and to notify the Bank promptly of
the changes that could occur in such information/documents.
6.6. The assets deposited and to be deposited to the Bank
must absolutely be deposited in the name and on account of
their true owners. The Customer accepts, declares, and
pledges that it is the “beneficial owner” in the sense defined in
the “Law no. 5549 on the Prevention of Laundering of
Proceeds of Crime” and the “Bylaw on Measures for the
Prevention of Money Laundering and Terrorist Financing" and
opened the account in this capacity and would carry out the
transactions that it would do within the scope of this
Agreement in its own name and on its own account, that it
acted in its own name and on its own account for all sorts of
accounts that have been opened in its own name at bank that
it did not act in the name and on account of another legal or
real person, and that it would notify the Bank promptly in
writing of the identity information of the legal or real person on
whose account it will carry out a transaction in accordance
with the Article 15 of the Law no. 5549 in cases where it would
act in the name and on account of others. The Customer also
accepts, declares, and pledges that it would notify the Bank
promptly in writing of the identity information of the real
persons on whose account it carried out a transaction and, in
case the person with the account on which a transaction had
been made was a legal person, the identity information of the
real person or persons authorized to represent this legal entity,
and that it would open an account by signing a new Agreement
in the name of the beneficial owner.

6.7. The Customer declares that all of the information that it
provided to the Bank to benefit from the services in the
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6.8. Musteri, Banka ile arasinda S6zlesme kapsaminda
saglanacak hizmetlerden dolayi tesis edilen/edilecek
Mali Suglari Arastirma Kurulu'nun dizenlemeleri ile
getirilen surekli is iligkisi nedeniyle, Sézlesme’de
belitmis oldugu adres bilgilerinin dogru oldugunu,
Sozlesme’den kaynakl hizmetlerden birinin saglandigi
anda ya da saglanmadan 6nce beyan ettigi adresi teyit
eden belgeyi (yerlesim yeri/ikametgah belgesini ya da
Musteri adina diizenlenmis elektrik, su, dogalgaz, telefon
gibi abonelik gerektiren bir hizmete iligkin olan ve iglem
tarihinden 6nceki 3 (Ug) ay icinde diizenlenmis faturayi)
Banka'ya ibraz etmeyi kabul eder. Musteri ayrica,
bildirecedi adres degisikligini degisiklik tarihinden
itibaren ayni usulde surekli is iligkisi tesis edildigi anda
ya da tesis edilmeden 6nce Banka’ya ibraz etmeyi kabul
eder. Musteri, belgeleri ibraz etmemesi halinde
olugabilecek her turli hukuki ve cezai sorumlulugun
kendisine ait oldugunu; yapilan ihtara ragmen belgeleri
10 (on) giin iginde tevdi etmemesi halinde Banka'nin
surekli is iliskisini sona  erdirme, islemleri
gerceklestirmeme ve mevcut sozlesmeleri feshetme
yetkisinin bulundugunu kabul eder.

6.9. isbu Sézlesme tahtinda tiizel kisi miisteriye verilen
Sifre’'nin basvuru formunda kimlik bilgileri yer alacak
sekilde zikredilen yetkililerce kullanilarak Banka
tarafindan glvenlik nedeniyle tayin ve tespit edilen
sinirlar gergevesinde yapilan islemler, tizel kisi Musteri
icin baglayici olacaktir. Kendisine Sifre verilen tuzel kisi
yetkililerinin yetkilerinin sona erdigi Banka'ya yazil
olarak bildiriimedigdi surece, tlzel kisiyi temsile yetkili
tarafindan talep edilen islemler Banka tarafindan
gerceklestirilebilecektir. Tuzel kisi Musteri, yetkileri sona
eren yetkillere ait cep telefonu bilgisinin Banka
kayitlarindan silinmesini Banka'dan yazili olarak talep
etmedigi muddetce Banka, anilan cep telefonu
numarasina Banka’'nin Sifre bilgileri de dahil olmak tzere
gerekli bilgileri géndermeye devam edebilecektir.

6.10. Misteri’'nin vefati Banka’ya bildirilmedigi sirece,
vefat eden musteriye ait Sifre’nin kullaniimasi suretiyle
isbu Sozlesme’'deki bankacilik hizmetleri kapsaminda
cekilecek paralar ve yapilacak tim iglemler nedeniyle
Banka’'nin sorumlulugu bulunmayacaktir. Banka, vefat
eden Mdisteri’'nin tim yasal mirasgilari ve / veya
vekillerinin mevcudiyeti halinde Muisteri’nin
hesaplarindan mirasgilarina 6deme yaparak vefat eden
Musteri'ye ait olan Hesaplar’i kapatacaktir.

6.11. Banka, bu S6zlesme konusu hizmetlerin Misteri'ye
sunulmasi ile ilgili olarak teknolojik nedenlerle veya
guvenlik gereksinimleri nedeniyle uygulama degisikligi
yapabilecek veya hizmetin verilmesine ara verebilecek
veya hizmeti tamamen durdurabilecektir.

6.12. Banka, Musteri'nin ve onun yetkili temsilcilerinin
kimligini, kendisine verilmis bulunan imza &rneklerini,
s6zu gecenlerin Banka nezdindeki kimlik bilgileri ve
imzalarla kargilastirmak suretiyle inceler. Banka, Musteri
tarafindan bildirim yapiimadikga Musteri hesabina iglem
yapmak Uzere ibraz edilmis olan vekaletnamelerde
vekilin azledilmis olup olmadigini arastirmadan islem
yapar.

6.13. Taraflar, igshu Sbézlesme kapsaminda Banka
tarafindan sunulan hizmetlerin sunulmasi sirasinda
yasanabilecek teknik ve sistemsel sebepli hatalardan
kusurlari oraninda sorumlu olacaklardir. Misteri, Banka
ile yapacagi islemlerin gtivenligi sebebiyle, kullanacagi
sifrelerin veya bir takim gizli bilgilerin ya da bu sifreleri ve
gizli bilgileri saglayan araclarin (telefon, kart, sifrematik
gibi) geredi gibi kullanimasindan ve bunlarin
saklanmasindan  sorumludur. Bunlarin  kaybolma,
g¢alinma ve gasp gibi sebeplerle elinden ¢gikmasi aninda
gerekli gtivenlik tedbirlerini almasi igin Banka'’y1 haberdar
etmek Musteri’'nin sorumlulugundadir.

Agreement are accurate and complete. The Customer shall be
liable for the damage in case the Bank suffered a damage
stemming from the information having been incomplete,
erroneous, or inaccurate when it carried out transactions
relying on the accuracy of such information.

6.8. Due to continual business relationship, brought by the
regulations of the Financial Crimes Investigation Board, that
has been set up/to be set up because of the services to be
provided within the scope of the Agreement between the
Customer and bank the Customer acknowledges that the
address information that it mentioned in the Agreement is
correct and that it accepts to submit to the Bank the document
confirming the address that it declared when one of the
services stemming from the Agreement was provided or
before it was provided (residence/domicile certificate or the
invoice issued in the name of Customer 3 (three) months prior
to the transaction date related to service requiring a
subscription such as power, water, natural gas, telephone).
The Customer also accepts to submit the change of address
that it would notify with the same procedure from the date of
change when the continual business relationship was set up
or before it was set up. The Customer agrees that all sorts of
civil and criminal liability to occur in case it fails to submit the
documents would belong to it and that the the Bank has the
power to terminate the continual business relationship, to not
carry out the transactions, and terminate the existing
agreements if it failed to deliver the documents within 10 (ten)
days despite the warning issued.

6.9. The transactions carried out within the framework of the
limits specified by the Bank for security through the use of the
Password, provided to the Customer with a legal entity under
this Agreement, by the officials that have been mentioned in
the application form with their identity information included
shall be binding for the Customer with a legal entity. The
transactions requested by the official authorized to represent
the legal person shall be realized by the Bank as long as the
expiry of the powers of the officials of the legal entity with a
Password provided was not notified to the Bank in writing. As
long as the Customer with a legal entity did not ask the Bank
in writing for the deletion from the Bank’s records of the mobile
phone information belonging to the officials whose powers
have expired, the Bank will be able to continue sending to such
mobile phone number the necessary information including
Password information of the Bank as well.

6.10. As long as the death of the Customer was not notified to
bank the Bank would have no liability due to the moneys to be
drawn and all transactions to be carried out within the scope
of the banking services covered by this Agreement through the
use of the Password belonging to the Customer who has
deceased. The Bank shall close the Accounts belonging to
the Customer who has deceased by making payments to the
heirs from the Customer’s accounts in case of the existence
of legal heirs and/or agents of the Customer who has
deceased.

6.11. The Bank will be able to make changes in the practices
or suspend the provision of the service or stop the service
completely in connection with the provision to the Customer of
the services that are the subject matter of this Agreement due
to technological reasons or safety requirements.

6.12. The Bank examines the identity of the Customer and its
authorized representatives, the specimen signatures provided
to the Bank by comparing with the identity information and
signatures of such people at the Bank. Unless a notification
was made by the Customer the Bank carries out the
transactions without checking the powers of attorney
submitted for the transactions to be made on account of the
Customer to see if the agent has been dismissed.

6.13. The Parties shall be responsible in proportion to their
faults for the technical and systemic errors that could be faced
during the provision of the services offered by the Bank within
the scope of this Agreement. Due to the safety of the
transactions that it would do with bank the Customer is
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6.14. Musteri, gerceklestirdigi islemlerde Banka’'nin;
lehtarin ya da muhabir bankanin bulundugu dlkelerin
mevzuatlari nedeniyle sinirlama getirebilecegini ve fiili
imkansizlik nedeniyle Banka’nin islemleri
gerceklestiremeyebilecegini kabul eder.

6.15.  Mdisteri, Banka’da bulunan hesaplariyla ilgili
olarak Amerikan Yabanci Hesaplar Vergi Uyum
Yasasina (FATCA) uyumlu olmadigini, bilgilerinde
degisiklik olmasi ve Amerikan Yabanci Hesaplar Vergi
Uyum Yasasi kapsaminda degerlendirilecek olmasi
durumunda Banka’'ya bunu en kisa silrede beyan
edecegini ve gerekli belgeleri derhal herhangi bir ihbar
ve ihtara gerek olmaksizin ibraz edecegini, tim
sorumlulugun tarafina ait oldugunu, Banka'ya yanlis ve
eksik bilgilendirme veya bilgilendirme yapmamasi
nedeni ile bizatihi sorumlulugu oldugunu kabul ve beyan
eder. ligili degisikligin zamaninda bildirilmemesinden ve
ilgili belgelerin ibraz edilmemesinden dolayl Banka’'nin
herhangi bir zarari dodarsa Banka’nin ilk talebinde
derhal Banka'yl nakden ve defaten tazmin edecegini
simdiden peginen gayrikabiliricu olarak kabul, beyan ve
taahhut eder.

7 Banka ve Miisteri Sirn

7.1. Banka, vyurarlukteki 5411 sayili Bankacilik
Kanunu’nun ilgili hdkdmleri gercevesinde, Musteri’nin
isbu Sozlesme hukimleri tahtinda Banka tarafindan
kendisine verilen hizmetler nedeni ile vakif oldugu,
Musteri'ye ait kimlik bilgileri, adres, istigal konusu ve
bunlarla sinirli olmamak Gzere her tirli misteri sirlarini,
Musteri’'nin talep ettigi Grin/hizmetin Gglncl kisilerle
isbirligi sonucu saglanmasi halinde igbirliginin diger
taraflariyla, Banka’nin dogrudan ve/veya dolayli ana
ortaklariyla, kamu kurum ve Kkuruluglari ile yasalarca
acikca yetkili kilinanlar disinda saklamak ve Ugunci
sahislara ifsa etmemekle yukidmliudir. Mdasteri, bu
madde kapsaminda paylasilacak bilgilerin, sir saklama
yukimldliginun ihlali niteliinde olmadigini ve bu
paylasimlara izin verdigini kabul eder.

7.2. Musteri, kendisi veya Uglinct sahislar tarafindan
Banka'ya iletilen, musteri sirri niteligindeki her tirlu bilgi
ve belgeler ile Banka'nin isbu Sézlesme kapsaminda
gerceklesen islemler sonucu edindigi bilgi ve belgeleri;
Banka’dan almakta oldugu her tirli bankacilik
hizmetinde, yurtigi ve yurtdigi hesaplara yapilacak her
tirli  para transferlerine iligkin elektronik transfer
mesajlarinda, dis ticaret islemlerinde, muhabir bankalar
araciligi ile gergeklestirilen islemlerde, SWIFT sisteminin
kullaniimasi sureti ile gergeklestirilecek islemlerde,
internet bankaciligi, mobil bankacilik, telefon bankacilidi,
ATM ve her tirli subesiz bankacilik kanallarinin
kullanimi sureti ile gerceklestirilen islemlerde ve bunlarla
sinirl olmamak uzere; isbu S6zlesme hikumleri tahtinda
gerceklestirilen / gerceklestirilecek her turlt islem ve
hizmetlerin yani sira; isbu Soézlesme kapsaminda
Ustlendigi yukumlalUklerini yerine getirmek amaciyla
hizmet aldi§1 Gglincu kigiler, musterinin kredi degerliligi
ve risk degerlendirmesi yapma amaci ile hizmet aldigi
Musteri degerlendirme ve derecelendirme kuruluslari,
Banka’'nin dogrudan / dolayh istirakleri, Banka’'nin
s6zlesme imzaladigi program ortaklari, ortak marka
calismasi yaptigi ¢uncu kisiler ve onlarin igbirligi icinde
oldugu Uglincu kisilerce kendisine hizmet vermek ve /
veya Banka’ca Musteri'ye sunulan her tirli hizmet ve
Urtinlere iliskin degerlendirmelerini almak ve anketler
yapmak amaci ile paylasilmasina, Banka'’nin ve bu
Uguncu kisilerin s6z konusu verileri islemesine, kendisini
aramasina muvafakat ettigini kabul, beyan ve taahhut
eder.

7.3. Misteri'nin, musteri sirri niteligindeki bilgileri, yasal
mevzuat uyarinca yetkilendirilmis kisi ve kurumlar harig

responsible for the proper use and safeguarding of the
passwords or some other confidential information that it would
use or of the tools that provide such passwords and
confidential information (such as phone, card, authenticator).
It is the Customer’s responsibility to inform the Bank for it to
get the necessary security measures when such items get out
of its possession for reasons such as loss, theft, and extortion.
6.14. The Customer agrees that, in the transactions that it
would carry out, the Bank may introduce limitations due to the
regulations of the country where the beneficiary or the
correspondent Bank is located and may not be able to realize
the transactions because of actual impossibility.

6.15. The Customer agrees and declares, in case it is not
compliant with the US Foreign Account Tax Compliance Act
(FATCA) or a change occurs in its information, and it could be
assessed within the scope of the US Foreign Account Tax
Compliance Act in connection with its accounts at bank that it
would declare this to the Bank as soon as possible and submit
the documents required promptly without any notice and
warning, that it has the full responsibility, and that it would
have the responsibility for providing erroneous or incomplete
information to the Bank or failing to provide information and
accepts, declares, and pledges irrevocably right now in
advance that it would compensate the Bank in cash and in a
lump sum payment promptly at the first rerquest of the Bank if
the Bank suffers a damage due to failure to notify the relevant
changes on time and submit the relevant documents.

7 Bank and Customer Confidentiality

7.1. The Bank is obliged to safeguard and to not disclose to
third parties the identity information of the Customer that it
obtained due to the services provided by the Bank to the
Customer under the provisions of this Agreement within the
framework of the relevant provisions of the Banking Law no.
5411 in force as well as all sorts of customer secrets including
but not limited to the identity cards, address, and field of
activity belonging to the Customer excluding the other parties
of the cooperation in case the product/service requested by
the Customer is provided in cooperation with third parties, the
Bank’s direct and/or indirect major shareholders, public
agencies and organizations, and those authorized by law
explicitly. The Customer agrees that the information to be
shared within the scope of this article is not a violation of the
secrecy obligation and that it allowed such sharings.

7.2. The Customer accepts, declares, and pledges that it
consented to the sharing of all sorts of information and
documents qualified as customer secrets that are conveyed to
the Bank by itself or third parties and the information and
documents that the Bank obtained as a result of the
transactions realized within the scope of this Agreement in all
sorts of banking services that it would be getting from bank
electronic transfer messages for all sorts of money transfers
to be made to domestic and foreign accounts, foreign trade
transactions, transactions realized through correspondent
banks, transactions to be realized through the use of SWIFT
system, transactions realized through the use of internet
banking, mobile banking, telephone banking, ATM, and all
sorts of branchless banking channels , including but not limited
to all sorts of transactions and services realized/to be realized
under the provisions of this Agreement with third parties that it
procured services from in order to fulfill its obligations that it
has undertaken within the scope of this Agreement, Customer
assessment and rating agencies that it procured services from
with the aim of assessing Customer's credit worthiness and
risk assessment, the Bank’s direct/indirect subsidiaries,
program partners that the Bank concluded agreements with,
third parties that it engaged in joint branding and the third
parties that they are in cooperation with for the purpose of
getting their services for itself and/or to get their assessments
regarding all sorts of services and products offered to the
Customer by bank and to conduct surveys as well as the
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olmak Uzere diger Uglncl kisilerle paylasilmamasina
dair Banka'ya talimat verme hakki saklidir.

8 Ucret, Komisyon, Masraf, Vergi, Fon ve Diger
Yukumlalikler

8.1. Musgteri, isbu Sézlesme’de yer alan ve daha sonra
eklenebilecek iglem/Uriinler ve Banka’'nin bildirimleri
nedeni ile gereken her tirli masraf, hesap isletim Ucreti,
vergi, fon ve benzeri diger mali yikumlulikler, kurtaj,
komisyon ve sigorta primlerinin kendisine ait oldugunu,
Banka'nin bunlari herhangi bir sekilde &demek
durumunda kalmasi halinde talep Uzerine derhal nakden
Banka'ya &deyecegini, bu o6demeler ile Banka'nin
komisyon, Ucret ve her tirld alacagini kendi hesabindan
re'sen tahsile de yetkili oldugunu, Banka’nin herhangi bir
bildiimde bulunmaksizin dilerse yatinm hesabi
Urinlerini bozarak resen tahsilat yapmasina muvafakat
ettigini ve bu islemlerden dolay1 Banka'yr gayrikabilirticu
olarak ibra ettigini, beyan, kabul ve taahhit eder.
8.2. Mdusteri, Banka tarafindan kendisine iletilen
bankacilik urlnlerine dair teklifleri kabul ederek bu
Urdnleri kullanmasi durumunda, Urtne iligkin kullanim
tarininde gecerli olan ve isbu Soézlesme’nin 8.7
Maddesinde belirtildigi sekilde bilgilendirildigi her turll
Ucret, komisyon, masraf ve gerekli vergi ile Musteri’nin
talebi ile yaptinlan sigorta primlerini nakden veya
hesaben 6deyecek olup 6denmedigi takdire, Misteri’ye

bildiriimek suretiyle Banka tarafindan
hesap/hesaplarindan tahsil edilebilecektir. Mdisteri,
Hesabinda bu tutarlara yetecek kadar bakiye

bulunmadigi takdirde bu tutarlari Banka'nin ilk talebinde
derhal, nakden ve tamamen 6deyecegini kabul, beyan
ve taahhUt eder.

8.3. Banka, Musteri’den; gerek sube gerekse internet
velveya elektronik ortamlar araciligi ile alternatif dagitim
kanallarindan gerceklestirilecek para transfer iglemleri,
krediler, mustakriz hesaplari, menkul kiymet ahm
satimi/repo-ters repo /yatinm hesaplari ile ilgili islemleri,
cek ve senet islemleri ile S6zlesme konusu diger islemler
ve hizmetlerle ilgili olarak islem aninda yururlikte
bulunan oranlarda ve tutarlarda Ucret, komisyon ve
masraf talep etmeye yetkilidir. Banka anilan tutarlar her
bir islem veya her bir Urin igin ayri ayr talep
edebilecektir.

8.4. Musteri, Banka nezdinde acilan her turli hesaba
yatirilacak paralar ve yapilacak bitin islemlerin veya
isbu Sozlesme’nin dliizenlemesinden kaynakli Damga
Vergisi, BSMV, KKDF, Kambiyo Gider Vergisi ve diger
vergiler ile fonlari Odeyecegini, vergiler ve fonlarin
oranlarinda meydana gelebilecek degisikliklerin,
degisiklik tarihinden itibaren kendisine yansitilacagini
kabul ve taahh(t eder.

8.5. Havale uygulamasi kapsaminda yapilacak
havalelerle ya da her tirli havalelerle ilgili olarak, Banka,
islem bagina ve islem aninda yururlikte bulunan oranda
ve tutarda her turli komisyon, vergi ve masrafi
Musteri'nin  "Talimat Mektubu"nda veya "Havale
Emri"nde belirttigi hesabina veya diger cari hesaplarina
re'sen borg kaydetmeye yetkilidir.

8.6. Musteri, Banka’nin Muhabirleri aracihgiyla tahsil
edilmek lizere Banka'ya tevdi ettigi/edecegdi protestolu
olsun olmasin verecegi bono / polige ve / veya geklerin
tahsil edilmesini miiteakip tahsil edilen bono, polige veya
cek bedelleri hesabina alacak; Banka'nin tahsil iglemleri
ile ilgili olarak komisyon, masraf ve diger kesintileri ise
bor¢ gecilecektir. Musteri'nin hesabinda bu tutarlara
yetecek bakiye bulunmadigi takdirde Musteri, bu
tutarlari, Banka'nin ilk talebi Gzerine derhal Banka'ya
nakden ve tamamen 6deyecektir. Misteri, Bankanin bu
alacagini, kendisine bildirilmek suretiyle hesaplardan
veya Banka nezdindeki alacaklarindan takas ve mahsup
etmeye vyetkili oldugunu, bunlarin yeterli olmamasi

processing of such data by the Bank and such third parties
and contacting the Customer.
7.3. The Customer’s right to issue instructions to the Bank for
not sharing the information qualified as customer’s secret with
other third parties excluding persons and agencies authorized
by the legislation is reserved.

8 Fees, Commissions, Expenses, Taxes, Funds, and
Other Obligations

8.1. The Customer declares, agrees and undertakes that all
sorts of expenses, account operating costs, taxes, funds, and
similar other financial obligations, brokerage fee,
commissions, and insurance premiums that are required due
to the transactions/products contained in this Agreement or
could be added subsequently and because of the notifications
by the Bank belongs to itself, that it would pay to the Bank
promptly in cash upon request in case the Bank is required to
pay them in any way, that the Bank is authorized to collect
from its account directly these payments and its commissions,
fees, and all sorts of claims, that it consented to the Bank’s
direct collection by cashing its investment account products if
it so wishes without making any natifications and that it
discharged the Bank irrevocably because of these
transactions.
8.2. In case the Customer accepted the offers for the banking
products communicated to it by the Bank and used those
products, it shall pay in cash or on account all sorts of fees,
commissions, expenses, and taxes required as well as the
premiums for the insurance purchased upon request by the
Customer prevailing on the utilization date relating to the
product as notified in the manner described in the article 8.7
of this Agreement and, if not paid, they could be collected by
the Bank from the account/accounts through notification to the
Customer. The Customer accepts, declares, and pledges that
it would pay such amounts at the first request by the Bank
promptly in cash and in full in case its account balance was
not sufficient for such amounts.
8.3. The Bank is authorized to demand from the Customer
fees, commissions, and expenses at the rates and amounts
prevailing at the time of transaction in connection with money
transfer transactions, loans, borrower accounts, securities
trading / repurchase-reverse repurchase / transactions related
to investment accounts, transactions for checks and notes,
and other transactions and services contained in the
Agreement to be realized through both branches and over the
alternative distribution channels through internet and/or
electronic media. The Bank may demand such amounts
separately for each transaction or each product. .
8.4. The Customer accepts and pledges to pay the Stamp
Duty, BITT, RUSF, Exchange Expense Tax ,and other taxes
and funds stemming from the preparation of this Agreement or
moneys to be deposited to all sorts of accounts opened at the
Bank and all transactions to be carried out and to assume the
changes that could occur in the rates of taxes and funds from
the date of change.
8.5. In connection with the remittances to be made within the
scope of the remittance application or all sorts of remittances,
the Bank is authorized to debit directly any kind of
commissions, taxes, and expenses to the account or other
current accounts mentioned by the Customer in its "Instruction
Letter" or "Remittance Order" per transaction and at the rate
and in the amount prevailing at the time of transaction.
8.6. The Customer’s account will be credited with the amounts
of the notes, drafts or checks collected following the collection
of the notes/drafts and/or checks, whether protestable or not,
that it has given/would give to the Bank through the Bank’s
Correspondents and the Bank’s commission, expenses, and
other deductions related to the collection transactions will be
debited into the Customer’s account. In case the Customer’s
account did not have a balance to be sufficient for these
amounts, the Customer shall pay these amounts promptly to
the Bank in cash and completely at the first request of the
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halinde, s6z konusu bono, police veya ¢eklerin Banka'ya
rehinli oldugunu kabul ve taahhit eder.

8.7. Banka, yurirlikteki mevzuat cergevesinde masraf
ve komisyon oranlarini ve miktarlarini degistirebilir.
Musteri, s6z konusu yudkumlillklere iligkin oranlar ve
tutarlar hakkinda gilincel bilgiye Banka subeleri ve Banka
internet sitesi araciigi ile ulagilabilecegini kabul ve

taahhit eder. Banka lizumlu go6rdidu takdirde
Soézlesme’'nin  imzalanmasindan sonra belirlenecek
Ucret, komisyon, masraf, vergi, fon ve diger

yukumldllkleri ayrica diger mecralarda (internet subesi
ekranlarinda, hesap O6zetlerinde v.s.) duyuracaktir.
Sozlesme ile aksi kararlastirilmadigi sirece, Ucret,
komisyon ve masraf tutarlarindaki degisiklik, ilan
tarihinden sonraki islemler agisindan gecerli olacaktir.
Banka anilan oranlar ve tutarlardaki degisiklikleri
eszamanli olarak internet sitesinde ilan edecektir.

8.8. Banka tarafindan uygulanan her bir tcret, masraf ve
komisyonlarda yapilacak her tirlt tcret degisikligi, 30
(otuz) gin o6nceden Miuisteri’ ye etkin yollarla
bildirilecektir. Degisikligin Musteri’ ye bildirim tarihinden
sonraki 15 (on bes) gun icinde Misteri’'nin Grinin veya
hizmetin kullanimindan vazge¢me hakki bulunmaktadir.
Bu hakkin kullanilmasi halinde Mdusteri’ den higbir
sekilde yeni déneme ait ek bir faiz, Ucret ve/veya
komisyon tahsil edilmeyecektir. 15 (on bes) glin iginde
Uriinun veya hizmetin kullanimindan vazgegme hakkinin
Banka'ya bildiriimemesi halinde degisiklik kabul edilmis
sayllacak ve belirtilen 15 gunlik slrenin bitiminden
sonra kullanilacak Uriin ve hizmetlerde yeni fiyatlar
gecerli olacaktir. Urlin veya hizmetin kullanimindan
Musteri’'nin vazge¢mesi durumunda Banka’'nin, Masteri’
ye bu hizmeti vermeyi durdurma hakki saklidir.
Sureklilik arz etmeyen ve Banka tarafindan islem aninda
tahsil edilen, anlik bankacilik islem ve hizmetlerinden
alinan Ucret, komisyon ve masraflara iligkin bilgilendirme
yukimlalagl, islemin gerceklestirildigi anda dekont
vermek suretiyle yerine getirilecek olup, isbu maddede
dizenlenen vazgecme hakki suresi s6z konusu ucret,
komisyon ve masraflar igin gecerli olmayacaktir.

8.9. Mdsteri’'nin, igbu Soézlesme ile diizenlenen
yukumldlikleri ve / veya bankacilhk Urin, hizmet ve
islemleriyle ilgili olan her tirll tebligat ve posta masrafi,
Banka tarafindan Musteri Hesaplar'ndan mahsuben
tahsil edilecektir. Musteri’'nin hesabinda bu tutarlara
yetecek bakiye bulunmadidi takdirde Musteri, bu tutarlari
Banka’nin ilk talebinde nakden ve tamamen &deyecektir.
8.10. Banka, isbu Soézlesme konusu Uriin, islem ve
hizmetlerden kaynaklanan komisyon, Ucret, vergi, fon,
sigorta, masraf ve diger alacaklarini Misteri'nin iglemle
ilgili hesabindan, anilan hesapta yeterli bakiye olmadigi
takdirde veya islem herhangi bir hesaba bagh olmadigi
takdirde Miusteri'nin Banka nezdindeki tim vadesiz
mustrakriz fon hesaplarindan Musteri'ye bildiriimek
suretiyle tahsile yetkilidir. Tahsilatin Banka alacagindan
farkl doviz cinsinden agiimis bir hesaptan yapilmak
zorunda kalinmasi halinde; hesapta bulunan tutarin
alacak ile ayni doviz cinsine cevrilirken islem tarihindeki
Banka’'nin serbest doéviz kurlari kullanilacak olup déviz
alim / satimina iligkin masraf ve vergiler Misteri’ye
yansitilacaktir.

8.11. Musteri'nin mustakriz fon hesaplarinda yeterli
bakiye bulunmamasi halinde; Muisteri bu tutarlari
Banka’'nin ilk talebinde derhal, nakden ve tamamen
o6deyecektir. Mlsteri'nin mustakriz fon hesabinda para
bulunmamasi ve/veya kredili hesaplarinin limitlerinin
yetersiz olmasi ve Banka’nin édeme talebini kendisine
verilen sire icinde yerine getirmemesi halinde, Banka
alacaklarini, nezdinde bulunan teminat olarak verilmis
veya rehin ve hapis hakkina konu degerlerle takas ve
mahsuba yetkilidir.

Bank. The Customer accepts and pledges that the Bank is
authorized to settle with and deduct these receivables from its
accounts or receivables at the Bank by notifying the Customer
and such notes, drafts or checks would be pledged to the Bank
in case they were not sufficient.

8.7. The Bank can change the rates and amounts of expenses
and commissions within the framework of the legislation in
force. The Customer accepts and pledges that it can access
to current information on the rates and amounts of such
obligations through the Bank’s branches and the Bank’s
website. If the Bank deemed it necessary, it will also announce
the fees, commissions, expenses, taxes, funds, and other
obligations to be determined after the signing of the
Agreement in other channels (on the screens of the internet
branch, in account statements, etc.). Unless agreed otherwise
in the Agreement, changes in the amounts of fees,
commissions, expenses will be valid for transactions after the
date of announcement. The Bank shall announce the changes
in such rates and amounts simultaneously on its website.

8.8. Any change of fee to be made by the Bank in each fee,
commission, expense that is applied shall be notified to the
Customer with effective ways 30 (thirty) days in advance. The
Customer has the right to give up using the product or service
within 15 (fifteen) days from the date of notification of the
change to the Customer. In case this right was exercised, no
additional interest, fee and/or commission for the new period
shall be collected from the Customer in any way. In case the
Bank was not notified of the right to give up using the product
or service within 15 (fifteen) days, the change shall be deemed
to have been accepted and the new prices would be
applicable to the products and services to be used after the
expiry of the period of 15 days that was mentioned. The Bank’s
right to stop providing the Customer with this service is
reserved in case the Customer gives up using the product or
service. The obligation to provide information on fees,
commissions, and expenses charged for instantaneous
banking transactions and services that are not continuous and
collected by the Bank at the time of transaction shall be fulfilled
by issuing a receipt at the time the transaction was realized
and the duration of the right to give up that was laid out in this
article would not be applicable to such fees, commissions, and
expenses.

8.9. Any notification and mail expanses for the Customer
relating to the obligations and/or banking products, services,
and transactions laid out by this Agreement shall be collected
by the Bank by deducting from the Customer’s Accounts. If the
Customer’s account did not have a balance sufficient for these
amounts, the Customer shall pay these amounts at the first
request of the Bank in cash and completely.

8.10. The Bank is authorized to collect its commissions, fees,
taxes, funds, insurance, expenses and other receivables
stemming from the products, transactions, and services
covered by this Agreement from the Customer’'s account
related to the transaction or from all of the Customer’s
borrower’s fund accounts without maturity at the Bank by
notifying the Customer in case the former account did not have
a sufficient balance or the transaction was not connected to
any account. In case the collection had to be made from an
account that has been opened in a foreign currency that was
different from the Bank’s receivable, the Bank’s free rates of
exchange at the time of transaction shall be used while
converting the amount in the account into the same foreign
currency as the receivable and the expenses and taxes
relating to the purchase/sale of the foreign currency shall be
charged to the Customer.

8.11. In case the Customer did not have a sufficient balance
in its borrower’s fund accounts, the Customer shall pay these
amounts promptly at the first request of the Bank in cash and
completely. In case there was not enough money in the
Customer’s borrower’s fund account and/or the limits of the
credit accounts were inadequate and it failed to fulfill the
request for payment by the Bank within the time provided to
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8.12. Musteri, Banka'nin isbu Sézlesme konusu iglemler
ve hizmetler nedeniyle dogmus/dodan alacaklarini
Banka'nin ilk yazil talebi Uzerine 6demeyi kabul ve
taahhit eder. Musteri aksi takdirde borcunu, talep
tarihinden 6deme tarihine kadar gegecek guinler igin
Banka'ca TCMB’ye bildirilen borglu cari hesap seklinde
isleyen ticari kredilere uygulanan en yiksek kredi faiz
oraninin %50 (ylzde elli) fazlasi olarak belirlenecek oran
Uzerinden hesaplanacak tutarda temerrtt faizi ile birlikte
6demeyi kabul, beyan ve taahhit eder.

9 Banka Tarafindan Yapilacak Bildirimler
9.1. Banka tarafindan gerek Musteri'ye, gerekse Musteri
ile birlikte muteselsil kefillere ve dider teminat vermis
olanlara yapilacak her tirli Bildirim ve/veya duyurular,
Musteri’'nin 6zellikle bu Bildirimlerin ve/veya duyurularin
hangi yolla génderilmesine iliskin Banka’ya ilettidi yazili
bir talebi yoksa, asagida belirtilen bildirim y&ntemlerini
tercih hakki Banka’ya ait olacaktir.
9.2. Banka, isin aciliyetini, mahiyetini ve iletisim
masraflarini géz 6nlinde bulundurarak agagida sayilan
Bildirim yollarindan birini veya bir kagini tercih ederek,
Musteri’ye gerekli Bildirimleri ve/veya duyurulari yapma
hakkina haiz olacaktir. Elektronik ortamlar araciligi ile
yapilacak Bildirimlere iligkin mevzuat hukidmleri ve
muimkdn kilinan bildirim usulleri saklidir.
a. Musteri'nin Banka'ya yazili olarak bildirdigi / bildirecegi
kayitl elektronik posta (“KEP”) adresine veya elektronik
posta adresine uygun elektronik iletisim platformlar
vasitasiyla,
b. Misteri'nin Banka'ya yazili olarak bildirdigi / bildirecegi
adresine noter vasitasiyla,
c. Musteri'nin Banka'ya yazili olarak bildirdigi / bildirecegi
adresine iadeli taahhitli mektupla,
d. Musteri'nin Banka'ya yazili olarak bildirdigi / bildirecegi
faks numarasina faks yoluyla,
9.3. Musteri, itirazlarini Bildirimin kendisine ulastigi veya
vermis oldugu talimat veya emrin yerine getirilip
getiriimedigini 6drenebilecedi andan baslayarak en ge¢
5 (bes) is glinl icerisinde Banka'ya ulastirmayi kabul ve
beyan eder.
9.4. Banka Musteri'nin isbu Sdzlesme'de belirtilen
tebligat adresine teslimi zorunlu olan bilgi ve belgelerin
haricindeki bilgi ve belgeleri Musteri'nin talebi
dogrultusunda uygun olan bir ulastirma araci ile teslim
etmekte serbest olup, bu esnada olugsan gecikmelerden,
kayiplardan, aksamalardan ve vuku bulabilecek
zararlardan higbir sekilde sorumlu degildir. Banka'nin bir
kurye sirketi marifeti ile Muisteri'ye bilgi ve belgeleri
teslimi halinde, kurye sirketinin hizmetinin kalitesinden
ve kurye sirketinin gorevlilerinin yol actigi maddi ve
manevi zararlardan Banka mesul tutulamaz.

10 Miisteri Tarafindan Yapilacak Bildirimler

10.1. Musteri'nin Banka'ya iletecegi butin bildirimlerin,
talimat ve emirlerin yazili olmasi, agikga anlasilacak
sekilde ve yerine getiriimelerinde higbir tereddude yer
vermeyecek tarzda kaleme alinmis olmalari gerekir.
Banka, kendi anlayigina gére agik olmayan ya da
tereddlde yer veren Misteri bildirim, talimat ve emirlerini
yerine getirmekle yUkimli olmayacak olup yerine
getirmeyebilecektir. S6z konusu durumu Banka,
Muisteri'ye veya onun vekiline yazili ya da s6zli olarak
bildirecektir. Misteri, faks talimatlari da dahil olmak
Uzere s6zlu ve yazili talimatlarin uygulanmasi sonucu
olusan tiim hukuki ve mali neticelerin kesin delil ve
kendisi i¢in baglayici nitelikte oldugunu pesinen kabul
eder.

10.2. Musteri'nin bildirim, emir ve talimatlarinin yetersiz
ve eksik olmasi veya yanls yorumlanabilir olmasinin
sonuglart  munhasiran Musteri'ye aittir. Hatalarin
onlenmesi amaciyla teyit talimatlan veya degisiklik
taleplerinde, orijinal talimat referansi verilmelidir.

the Customer the Bank is authorized to settle the Bank’s
receivables with values at the Bank that have been provided
as collateral or pledged and retained or deduct from them.

8.12. The Customer accepts and pledges to pay the
receivables of the Bank that have arisen/to arise because of
the transactions and services covered by this Agreement upon
the first written request of the Bank. Otherwise, the Customer
accepts, declares, and pledges to pay its debt together with
the default interest, for the days that would pass from the date
of request to the date of payment, in an amount to be
calculated at the rate that would be determined as 50% (fifty
percent) more than the highest rate of interest for credits,
notified to the CBRT by bank that is applicable to the
commercial loans that function as current account payable.

9 Notifications to be Made by the Bank
9.1. In any kind of natifications and/or announcements to be
made by the Bank both to the Customer and to the joint and
several co-signers together with the Customer and others who
have provided guarantees, the Bank shall have the right to
choose from the notification methods mentioned below if there
was no written request communicated to the Bank by the
Customer regarding in particular the way in which these
Notifications and/or announcements are to be made.
9.2. The Bank shall have the right to make the necessary
Notifications and/or announcements to the Customer by
choosing one or more of the Notification means listed below
by taking into account the urgency and nature of the work and
communication costs. The provisions of the regulations for
Notifications to be made through electronic media and
notification procedures that have been allowed are reserved.
a. Via electronic communication platforms that are compatible
with the registered email (“REM”) address or email address
that the Customer notified/would notify to the Bank in writing,
b. Through a notary to its address that the Customer
notified/would notify to the Bank in writing,
c. By registered, confirmed letter to its address that the
Customer notified/would notify to the Bank in writing,
d. By fax to the fax number that the Customer notified/would
notify to the Bank in writing,
9.3. The Customer agrees and declares to convey its
objections to the Bank within 5 (five) working days at the latest
from the time that the Notification was received or the time
when it could know if the instruction or order given has been
fulfilled.
9.4. The Bank is free to deliver the information and documents
other than the information and documents that must be
delivered to the notification address of the Customer specified
in this Agreement via a suitable delivery means in accordance
with the Customer's request and shall not be responsible in
any way for the delays, losses, disruptions occurring and
damages that could occur meanwhile. In case the Bank
delivers information and documents to the Customer through
a courier firm, the Bank cannot be held responsible for the
service quality of the courier firm and the material and moral
damages caused by the employees of the courier company.

10 Notifications to be Made by the Customer

10.1. All notifications, instruction s, and orders to be
communicated to the Bank by the Customer are required to be
provided in writing in a manner that is clearly understood and
does not cause any hesitation in their fulfilment. The Bank is
not obliged to fulfll and may not to fulfil Customer
notifications, instruction s, and orders that are not clear and
causing hesitation according to its own understanding. The
Bank shall notify the Customer or its agent of such a case in
writing or orally. The Customer accepts in advance that all
legal and financial consequences that occur as a result of the
implementation of oral and written instructions, including
instructions by fax, are conclusive evidence and binding for
itself.
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10.3. Banka ihmali mevzuu bahis olmadigi takdirde,
telefon ve faks ile verilen talimatlarla ilgili olarak talimati
veren kisinin yetkisi, yanlis anlama, hata veya mukerrer
islem yapilmasi hususlarinda sorumluluk kabul etmez.
Herhangi bir sozli talimatin veya telefon veya faks
talimatinin Banka kayitlarina gegiriimesi, talimatin
dogrulugunun kanitidir.

11 Miisteri Belge ve Bilgilerindeki Degisikliklerin

Bildirilmesi
11.1. Musteri, gerek isbu Sézlesme’nin imzalanmasi
sirasinda  gerekse  sonrasinda  beyan, form,

taahhlUtname, talimat ve sair dokimanlarda yer verdigi
bilgilerin dogru oldugunu, Banka'ya vermis oldugu
bilgilerde zaman iginde meydana gelebilecek iletisim
bilgisi, adres, unvan, nevi degisikligi, medeni durum,
yasaklilik, kisittama, yetki/yetkili degisikligi, vekaletten
azil gibi degisiklikler ile s6zlesmeler ve hesap acilis
formlarinda yer alan bilgiler ve bunlarla sinirli olmaksizin
her tirlG degisiklikleri derhal ve herhalde s6z konusu
degisikligin vukua gelmesini izleyen 5 (bes) giin iginde
Banka'ya Noter araciligi ile veya guvenli elektronik imza
kullanilarak kayitl elektronik posta sistemi ile veya iadeli
taahhutli mektupla veya imza karsiliginda elden teslim
ile yazil bigimde bildirmek ve degisiklige iliskin Banka
tarafindan talep edilecek usuliine uygun olarak
diizenlenmis belgeleri sunmak zorundadir.

11.2. Musteri, s6z konusu bildirimleri gerceklestirmedigi
takdirde, dogacak her tirlu zarari tazmin etmeyi kabul ve
taahhit eder. Bu belgelerin vaktinde sunulmamasina
bagh olarak ortaya cikabilecek =zararlardan Banka,
Banka’'nin bir kusuru olmadikga sorumlu tutulamaz.

12 Faks Talimatlan

12.1. isbu madde; Musteri'nin Banka nezdinde acilmis
veya agllacak mustakriz fon ve kredi hesaplari da dahil
olmak Uzere her tirli hesaplar ile ilgili iglemlerinin,
Musteri'yi Banka'ya karsi hak sahibi kilan veya Musteri’yi
yukimlilik altina sokan, borglandiran, ilzam eden her
tarld  Bankacilik igleminin, Mdusteri'nin  Banka'ya
gonderecegi faks talimati ile yapilabilmesinin usul ve
esaslarini diizenlemektedir.

12.2. Musteri, isbhu madde geregince faks talimati ile
gerceklestirecegi islemlerde talimatlarini Banka'ya yazili
olarak bildirecegdi faks numaralarindan génderecegini, bu
numaralarin degismesi halinde yeni faks numaralarini
Banka'ya Noter araciligi ile veya giivenli elektronik imza
kullanilarak, kayitli elektronik posta sistemi aracilidi ile
veya iadeli taahhitli mektupla veya imza karsiliginda
elden teslim ile yazili olarak bildirmekle yukimli
oldugunu, bu bildirimde bulunmamasi halinde isbu faks
numaralarindan Banka'yva gonderilen talimatlarin
kendisinden sadir olmus sayilacagini; Banka'ya
ulasacak ve Banka'nin faks cihazlarindan alinacak faks
ciktilari Uzerinde sistem tarafindan olusturup basilan
faks numaralarinin isbu numaralarla értismemesi veya
faks Uzerinde hig numara yazili olmamasi halinde
Banka'nin faks talimatini isleme almayabilecegini,
gonderilen faks talimatlarinin gergekte bu numaralar
disinda bir bagka cihazdan génderilip génderiimedigini
Banka'nin arastirma yukimldliginin olmadigini, bu
konuda sorumlulugun kendisine ait oldugunu kabul
beyan ve taahht eder.

12.3. Musteri, Banka'ya gonderecegi faks talimatlarinin
tim sayfalarini imzalayacagini ve faks talimatinin
génderilmesinden sonra Banka’'nin belirleyecedi talimat
asli alinmasi zorunlu islemler icin en ge¢ 15 (on beg) glin
icerisinde Orijinal 1slak imzal talimati mutlaka Banka'ya
iletecegini, Banka'nin faksla ulagsan talimati uygulamayip
talimat aslinin kendisine ulagmasini beklemek hakkina
sahip oldugunu; Banka faksla ulasan talimati uygulamis
ise orijinal talimat bu madde kosullarina gore teslim
edilmese dahi yapilan islemin gecerli oldugunu ve

10.2. The consequences of the Customer’s notifications,
orders, and instructions being inadequate and incomplete or
can be susceptible to misinterpretation belong exclusively to
the Customer. In order to prevent errors, the reference for the
original instruction must be provided in confirmation
instructions or requests for change.

10.3. The Bank does not accept responsibility, in case it is not
negligent, for such issues as the authority of the person giving
the instruction, misunderstanding, error or making duplicate
transactions in connection with the instructions given by
telephone and fax. Entering into the Bank’s records ofany
verbal instruction or telephone and fax instruction is the proof
for the accuracy of the instruction.

11 Notification of the Changes in
Documents and Information

11.1. The Customer declares that the information it included
in its statements, forms, letters of commitment, instruction s,
and other documents both during the signing of this
Agreement and afterwards are accurate The Customer must
notify the Bank promptly in writing such changes as contact
information, address, title, change of type, marital status,
prohibition, restriction, change in authority / authorized person,
the mandate dismissal that could occur over time in the
information that it provided to the Bank as well as information
contained in the agreements and forms for account opening
and all sorts of changes without being limited to these items
within 5 (five) days in any case following the occurence of the
such changes through a notary or via the registered email
system by using secure electronic signature or by registered
confirmed letter or by hand delivery against signature. The
Customer must also submit the documents duly prepared that
would be demanded by the Bank in connection with the
change.
11.2. The Customer accepts and pledges to indemnify all sorts
of damages that would arise in case it failed to realize such
notifications. The Bank cannot be held responsible for
damages that could arise as a result of the failure to present
these documents on time unless the Bank is faulty.

Customer’s

12 Fax Instructions

12.1. This article lays out the procedures and principles for
carrying out, under fax instructions that the Customer would
transmit to bank, the transactions related to all sorts of
accounts including borrower’s fund and credit accounts of the
Customer opened or to be opened at the Bank and all sorts of
banking transactions that entitle the Customer to certain rights
against the Bank or put it under obligation, bind, or create debt
for it.

12.2. The Customer accepts, declares, and undertakes that it
would transmit, through the fax numbers that it would notify to
the Bank in writing, the instruction in the transactions that it
would realize by fax instructions in accordance with this article
and that it is obliged to notify to the Bank in writing, in case
these numbers changed, the new fax numbers through a
notary or via the registered email system by using secure
electronic signature or by registered confirmed letter or by
hand delivery against signature and that, in case the Customer
did not make this notification, the instructions sent to the Bank
from these fax numbers would be deemed to have emanated
from it; in case the fax numbers to be created and printed by
the system on the printouts of fax messages that would reach
the Bank and be received by the fax machines of the Bank did
not match these numbers or no numbers appeared on the fax
message, the Bank may not process the fax instruction and
has no responsibility to check whether or not the fax
instructions transmitted had actually been sent from another
device outside of these numbers, and the responsibility on this
matter would belong to itself.

12.3. The Customer accepts, declares, and undertakes that it
would sign all pages of the fax instructions that it will send to
the Bank and transmit to the Bank definitely the original

12 PASHA Yatinm Bankasi A.S. Bankacilik Hizmetleri S6zlesmesi / Banking Services Agreement




Musteri'yi ilzam ettigini; Banka'nin talimat aslini
beklemeden islem yapmasi ve fakat Muisteri'nin talimat
aslini bir kez Banka'ya suresi icinde iletmemesi halinde
Banka'nin bundan sonra génderilecek faks talimatlarini
isleme almama hakkina sahip oldugunu kabul beyan ve
taahhut eder.

12.4. Banka, kendisine gonderilen faks talimatinda yer
alan imzalari, Misteri'nin Banka nezdinde bulunan imza
ornekleriyle karsilastinrken makul derecede 6zen
g6stermekle yukimli olup, imzalar arasinda ilk bakista
ayirt edilemeyecek imza benzerliklerinden sorumlu
tutulmayacaktir. Musteri ayrica, faks talimatlarinda
yasanabilecek olasi bir hile veya sahtecilik isleminden
dolayr Banka'nin  kusuru bulunmadikga sorumliu
olmadidini kabul ve beyan eder.

12.5. Musteri, faks sistemiyle gelen bilgi ve talimatin
yanlis ve yetersiz olmasindan ya da yanhs veya degisik
veya eksik iletiimis olmasindan veya herhangi bir
nedenle Banka'ya ulasmamasindan dogacak
sonuglardan dolayr sorumlulugun kendisinde oldugunu
kabul ve beyan eder. Banka'nin bagl oldugu genel veya
6zel iletisim ara¢ ve sistemlerinin islememesinden veya
arizalanmasindan, Banka sorumlu olmayacaktir.

12.6. Yapilan iglemlerin Musteri'ye hesap 06zetiyle
bildiriimesinden sonra, Mdusteri'nin hesap 0zetine
asagida madde 14.1'de belirtilen sure iginde itiraz
etmemesi halinde, Musteri, s6z konusu hesap 6zetinde
yer alan faks talimatiyla yapilan islemleri kabul etmis
sayilir.

12.7. Misteri, Banka'nin faks talimatlari ile yapilabilecek
islemler icin gerektiginde hakli nedenlerin mevcut olmasi
kaydiyla, tayin edilecek bir Ust limit belirleyerek, bu limiti
asan tutardaki islemler igin 1slak imzal talimat
sunulmasini sart kosma, bu limit Uzerindeki islem
taleplerini reddetme ve yerine getirmeme hakkina haiz
oldugunu; Banka'nin gerek kendisinin gerek Musteri'nin
glvenligi icin olasi sahtecilik tesebbislerine karsi her
zaman tek tarafli olarak faks talimatlarini isleme alma
uygulamasina son verebilecegini kabul, beyan ve
taahhut eder.

13  Kimlik Tespiti ve incelemesi

Musteri, isbu S6zlesme’nin 6.4. maddesinde de hiikiim
altina alindigi gibi isbu Sézlesme cergevesinde yapacagi
islemler ile ilgili olarak Banka tarafindan kendisinden
istenebilecek belgeleri ibraz etmeyi kabul eder. Sug
Gelirlerinin  Aklanmasi ve Terériin Finansmani lle
Mucadele Mevzuati uyarinca Musteri Ggincu kisi adina
ya da hesabina iglem yaptiginda, Banka'ya bunu ayrica
yazili olarak beyan edecek ve adina/hesabina iglem
yaptigr Uglincu kisinin kimlik ve iletisim bilgilerini ilgili
mevzuat c¢ercevesinde Bankaya ibraz edecektir.
Musteri’'nin aksine yazili bir beyani olmadigi takdirde,
isbu Sozlesme kapsaminda yapilan is ve islemlerin
Muisteri’'nin  kendisi adina/hesabina yapildigi kabul
edilecektir.

14 Hesap Ozeti
14.1. Masteri tarafindan acgikga yazili olarak talep
etmedikge isbu Sézlesme kapsamindaki hizmetlerle ve
hesaplarla ilgili olarak belirli bir dénemi kapsayan hesap
Ozeti gonderilmeyecektir. Musteri, talebine bagl olsun
veya olmasin Banka tarafindan kendisine hesap Ozeti
gonderilmesi halinde, cari usulde isleyen hesaplari igin
TTK'nun ilgili hdkdmleri geredi, hesap 6zetini aldig
tarihten itibaren 1 (bir) ay icinde Noter kanaliyla bir
itrazda bulunmadigi takdirde, bakiyeyi kabul etmis
sayilir. Siiresinde itiraz edilmemis hesap &zetleri icra
iflas Kanunu kapsaminda sayilan kesin belgelerdendir.
14.2. Diger hesaplar ve/veya hizmetler icin Musteri,
talimat ve emirlerinin yerine getirilip getiriimedigi
konusunda yapacag itirazlan, bildirimin ulastigi veya
talimat veya emrin yerine getirilip getiriimedigini

instruction with the wet signature, for transactions to be
specified by the Bank for which original instruction must be
received, no later than 15 (fifteen) days after the transmission
of the fax, that the Bank has the right to wait for the original
instruction to reach bank rather than implementing the
instruction that arrived by fax, that, if the Bank implemented
the instruction that arrived by fax, the transaction made would
be valid abd bind the Customer even if the original instruction
had not been delivered in accordance with the conditions of
this article, and that the Bank would have the right to not
process the fax instructions to be transmitted subsequently
when the Bank made the transaction without waiting for the
original instruction and the Customer failed to submit the
original instruction to the Bank just once within due time.
12.4. The Bank is obliged to take reasonable care when
comparing the signatures contained in the fax instructions sent
to it with the specimen signatures of the Customer in the Bank
and shall not be held responsible for similarities of signature
between the signatures that are indistinguishable at first
glance. The Customer also agrees and declares that the Bank
would not be responsible for possible deception or fraud
transactions that could be faced in fax instructions unless it is
faulty.

12.5. The Customer agrees and declares that it would be
responsible for the consequences that would arise from the
information and instruction coming through the fax system
having been incorrect and insufficient or transmitted differently
or partially or unable to reach the Bank for any reason. The
Bank shall not be responsible for the failure to operate or
breakdown of the general or special communication means
and systems that the Bank is connected to.

12.6. In case the Customer does not object to the account
statement during the time mentioned in the article 14.1 below
after the notification to the Customer of the transactions made
in the account statement, the Customer is deemed to have
accepted the transactions contained in the account statement
in question that have been made with the fax instruction s.
12.7. The Customer accepts, declares, and pledges that the
Bank has the right, for transactions that could be made by fax
instruction s, to determine a specific upper limit and require
the submission of the instruction with the wet signature for
transactions that exceed this limit, to reject and to not fulfill
requests for transaction over this limit, subject to the existence
of just reasons when needed, that the Bank could terminate
unilaterally processing fax instructions at any time against
possible fraud attempts for the safety of both the Customer
and the Bank.

13 Determination and Examination of Identity

The Customer agrees to submit the documents that could be
demanded relating to the transactions that it would make
within the framework of this Agreement as provisioned in the
article 6.4 of this Agreement. Pursuant to the Legislation for
Combating the Laundering of Criminal Proceeds and
Financing of Terrorism, when the Customer carried out a
transaction in the name or on account of a third party, it shall
also declare this to the Bank in writing and submit to the Bank
identity and contact information of the third party in whose
name/account it carried out the transaction within the
framework of the relevant legislation. Unless otherwise stated
by the Customer in writing, the works and transactions made
within the scope of this Agreement shall be deemed to have
been made in the name/account of the Customer itself.

14 Account Statement
14.1. Unless requested clearly by the Customer in writing, an
account statement shall not be sent covering a certain period
relating to the services and accounts within the scope of this
Agreement. In case an account statement is sent by the Bank
subject to the Customer’s request or not, the Customer is
deemed to have accepted the balance in case it did not raise
an objection through a notary within 1 (one) month from the
date of the receipt of the account statement as required by the
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o6grenebilecegi andan baglayarak derhal Banka'ya
ulastirmakla yukimladur. Aksi takdirde gerceklesen
islemler Misteri tarafindan kabul edilmis sayilir.

14.3. Banka, Musteri'nin agik yazili talebi halinde,
Banka'ya bildirmis oldugu elektronik posta adresine
hesap 6zeti génderebilir. isbu halde Miisteri de hesap
ozetinde kendisine bildirilecek adrese yukarida belirtilen
sekilde itiraz hakkina sahiptir. Mevzuatin mimkun kildigi
diger bildirim usulleri saklidir.

14.4. Yukaridakilere halel getirmeksizin, Misteri’nin isbu
Sozlesme c¢ercevesinde herhangi bir bildirime itiraz
etmesi, Muisterinin s6z konusu bildirime konu olan
yukimldliklerinin ifasini durdurmaz veya tatil etmez.

15 Banka'nin Sorumlulugu
15.1. Banka'nin iglemlerinde mutat dikkati gdstermis
oldugu karine olarak kabul edilir. Musteri aksini iddia
ederse ispat yuki kendisine aittir. Banka, muhabirlerinin,
Uclinci kisilerin kusurundan, gecikmesinden, unutma ve
yanilmasindan, ihmalinden ve elinde olmayan
nedenlerden sorumlu degildir.
15.2. Banka Musteri’nin kar yoksunlugundan, dolayli
zararlardan, manevi zararlardan ya da uguncu kigilerin
zararlarindan sorumlu degildir. Banka, posta, telefon,
telgraf, faks, teleks gibi genel ve 6zel iletisim araglarinin
islememesinden, arizalanmasindan, tiim iletisim, tasima
ve ulastirma araglarinin  kullaniimasi  nedeniyle
dogabilecek ve oOzellikle iletisim ya da tasima sirasinda
kayip, gecikme, yanlis anlama, anlami saptirma, ya da
mukerrer bildirim yapilmasindan ileri gelen tim
zararlardan ve bunlarin sonuglarindan kendi agir kusuru
bulunmadik¢a sorumlu degildir. Agir kusurun ve zararin
ispati Misteri’'ye aittir. Banka micbir sebepler ve/veya
dogal afetler sonucu meydana gelebilecek zararlardan
sorumlu tutulamaz, bu nedenle dogacak her tirli zarar
Musteri'ye aittir.
15.3. Sermaye piyasasi iglemleri ile ilgili olarak; Banka,
Muisteri'nin alim ve satim emirlerinin kismen veya
tamamen yerine getirilememesinden, istanbul Takas ve
Saklama Bankasi A.S., TCMB ve/veya karsi araci
kuruluslarin  sermaye piyasasi araclarini  teslim
etmemesi veya bedellerini 6dememesinden; uclncu
kisilerin hata, unutma, gecikme, yanilma ve her tirli
kusurundan, mucbir sebepler ve/veya dogal afetler
sonucu meydana gelecek zararlardan, Misteri'nin alim
emri sonucunda istanbul Takas ve Saklama Bankasi
A.S.'nin teslim aldigi sermaye piyasasi araglarinin sahte,
usulsiiz, eksik, yipranmisg, tahrif edilmis, noksan kuponlu,
calinti veya 6deme yasakli olmalarindan, degistiriimeleri
s6z konusu oldugu halde eski sermaye piyasasi
araglarinin tesliminden; BIST ve/veya istanbul Takas ve
Saklama Bankasi A.S.'deki saklama ve c¢alisma
sisteminden kaynaklanan bitin zararlardan ve
Banka'nin kontrolii ve iradesi disinda gergeklesecek her
turlh olaylardan dogacak zararlardan sorumlu degildir.
15.4. Taraflar, isbu Soézlesme kapsaminda Banka
tarafindan sunulan hizmetlerin sunulmasi sirasinda
yasanabilecek teknik ve sistemsel sebepli hatalardan
kusurlari oraninda sorumlu olacaklardir. Musteri, Banka
ile yapacag islemlerin glivenligi sebebiyle, kullanacagi
sifrelerin veya bir takim gizli bilgilerin ya da bu sifreleri ve
gizli bilgileri saglayan araclarin (telefon, kart, sifrematik
gibi) geredi gibi kullanimasindan ve bunlarin
saklanmasindan sorumludur. Bunlarin  kaybolma,
c¢alinma ve gasp gibi sebeplerle elinden ¢ikmasi aninda
gerekli guvenlik tedbirlerini almasi igin Banka’y! derhal
haberdar etmek Musteri’nin sorumlulugundadir.

16 Banka'nin Rehin, Hapis, Takas, Mahsup ve
Virman Hakki

16.1. Mlsteri, Banka'ya karsi gerek isbu S6zlesme gerek

Genel Kredi S6zlesmesi ve sair taahhitnamelerden; her

ne sebeple olursa olsun, dogmus ve dogacak borg¢larinin

relevant provisions of the TCL for accounts operating in the
current method. Account statements not contested in due time
are among the conclusive documents listed in the scope of the
Execution and Bankruptcy Law.

14.2. For other accounts and/or services, the Customer is
obliged to communicate to the Bank the objections it would
raise as to whether its instructions and orders have been
fulfilled immediately starting with the time when the natification
arrived or the time when it could learn whether the instruction
or order havs been fulfilled. Otherwise, the transactions that
have been realized are deemed to have been accepted by the
Customer.

14.3. In case of a clear, written request by the Customer the
Bank may send an account statement to the email address
that it notified to the Bank. In this case, the Customer has the
right to object as described above to the address to be
indicated in the account statement. Other notification
procedures allowed by the legislation are reserved.

14.4. Without prejudice to those cited above, an objection
raised by the Customer within the framework of this
Agreement to any notification does not stop or suspend the
fulfillment by the Customer of the obligations covered by such
a notification.

15 Bank’s Responsibility
15.1. The Bank is presumed to have taken the usual care in
its transactions. If the Customer claims the opposite, the
burden of proof belongs to the Customer. The Bank is not
responsible for the faults, delays, omission and errors,
negligence of its correspondents, third parties, and the
reasons beyond its control.
15.2. The Bank is not responsible for the Customer’s profit
deprivation, consequential damages, moral damages or the
damages of third parties. Unless its gross negligence exists,
the Bank is not responsible for all loses and their
consequences that could arise due to operational failure,
breakdown in such general and special communication media
as mail, telephone, telegraph, facsimile, telex as well as
because of the use of all communications, shipping, and
transportation means and, in particular, for the occurrence of
losses, delays, misunderstandings, diversion of meaning,
repeated notifications during the communications and
transport. Gross negligence and losses are to be proved by
the Customer. The Bank cannot be held responsible for
damages that could occur as a result of force majeure and/or
natural disasters. All sorts of damages that could arise for this
reason belong to the Customer.
15.3. In relation to the capital markets transactions; the Bank
is not responsible for partial or complete non-fulfillment of the
Customer’s trading orders, failure of the Istanbul Settlement
and Custody Bank A.S.., CBRT and/or brokerage firms to
deliver capital markets instruments or to pay the consideration
thereof;, errors, omissions, delays, lapses, and all sorts of
faults by third parties, damages to occur as a result of force
majeure and/or natural disasters; for the capital markets
instruments received by the Istanbul Settlement and Custody
Bank A.S. as a consequence of the Customer’s purchase
order having been fraudulent, improper, incomplete, falsified,
with missing coupons, stolen or prohibited for payment,
delivery of old capital markets instruments although they were
required to be replaced; for all damages stemming from the
custody and operating system of the BIST and/or Istanbul
Settlement and Custody Bank A.S. and damages to arise from
all sorts of events that would occur beyond the Bank’s control
and will.
15.4. The Parties shall be responsible in proportion to their
faults for technical and systemic errors that could be
encountered during the provision of the services provided by
the Bank within the scope of this Agreement. Due to the safety
of the transactions that it would make with bank the Customer
is responsible for the proper usage and safeguarding of the
passwords or other confidential information that it would use
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teminatini teskil etmek Uzere; Banka'nin yurt icinde ve
disinda butin subelerinde ve yurt icindeki ve disindaki
istiraklerinde adina mevcut ve/veya agcilacak her tirli
hesaplarinin bakiyelerinin ve dogmus ve dogacak her
tarld alacaginin teminati olarak; Misteri'ye ait olup da
Banka'ya tevdi ettidi ve/veya edecegi bitin kambiyo
senetleri ve emtiayl temsil eden belgeler, konsimentolar,
hisse senetleri ve tahviller, hamiline ve nama yazili
mevduat sertifikalari, bunlarin kuponlari ve diger kiymetli
evrak, mal ve esgyalarin Uzerinde Banka'nin hapis hakki
bulunacagini ve bunlarin (senetler, mallar vs ile her ne
sebeple olursa olsun dodmus/ dogacak bitin
alacaklarinin ve hesaplarinin) Banka'ya dogmus ve
dogacak borglarinin  teminati olarak, rehnedilmis
oldugunu ve rehinli alacaklarin muaccel olup olmadigina
bakilmaksizin Banka'ca takas/mahsup edilebilecegini,
bu hususta Banka'nin yetkili oldugunu kabul, beyan ve
taahhut eder.

16.2. Musteri, Banka'nin, rehin ve hapis hakkina
dayanarak Muisteri'ye ait paralari kismen ya da tamamen
bloke bir hesaba aktarmaya, bloke edilmis hesaba faiz
verip vermemeye ya da faiz oranini tespit etmeye yetkili
oldugunu kabul ve taahhit eder. Musteri, Banka
tarafindan emanete alinan ve alinacak olan veya
Banka'ya emaneten veya serbest depo suretiyle verdigi
veya verecegi veya herhangi bir zaman ve sekilde Banka
nezdinde bulunabilecek sermaye piyasasi araglarinin ve
diger mal ve esyalarinin Banka'ya rehinli oldugunu ve
Banka’'nin  bunlar lzerinde de hapis hakkinin
bulundugunu, Banka'nin bu rehinleri istedigi zaman
borsada veya piyasada fiyati glinlik olarak belirlenen
menkuller (borsaya kote hisse senedi, tahvil, hazine
bonosu, altin, gimis, pamuk, titin, Gzim vb) igin
bunlar haricen satmaya ve bedellerini temerrit faizi,
KKDF VE BSMV'yi de ekleyerek, alacagina takas ve
mahsup etmeye yetkili oldugunu kabul eder.

16.3. Musteri hesabina gelecek havalelerin kendisine
ihbarda bulunulmadan Banka tarafindan adina kabulinu
ve Banka'da mevcut veya adina acilacak bir hesaba
alacak kaydedilmesini, havale tutari Gzerinde Banka'ya
kars1 herhangi bir borcu oldugu takdirde Banka'nin rehin
hakki, virman ve mahsup yetkisi bulundugunu kabul
eder. Musteri ayrica, kendisi tarafindan Banka'nin
merkez veya herhangi bir subesi araciligi ile yapilacak
havale meblaglar Uzerinde de ayni sekilde Banka'nin
rehin, virman ve mahsup yetkisi bulundugunu kabul,
beyan ve taahhut eder.

16.4. Banka, Musteri'nin Banka nezdinde mevcut
ve/veya acllacak Yabanci Para ve/veya Tirk Parasi,
kredili, kredisiz, cek veya otomatik 6deme tanimli ve her
tirlG hesaplari arasinda Musteri'nin islem bazinda ayrica
herhangi bir talimati olmasi gerekmeksizin, diledigi
sekilde ve zamanlarda kendi minhasir takdirine gore,
her tarlt virmani ve hesap aktarmalarini yapabilir, s6zU
gecen hesaplarn birlestirerek tek hesap haline getirebilir.
Banka kendi alacak, hak, talep ve teminat istemleri ve
sair haklari ile muhtemel ya da beklenebilen hak, talep
ve alacaklari igin hesabin tamamini veya bir bélimuna
bloke edebilir, arbitraj yapabilir, rehin, hapis, takas,
mahsup haklarini kullanabilir. Misteri, bu islemlerden
dolay1 Banka’'nin higbir surette sorumlu olmayacagini ve
hesaplar ile 6demeler hususunda takip ve yukimlaligin
kendine ait oldugunu, tim bu islemler nedeniyle Banka’yi
en genis anlamda ibra ettigini beyan ve kabul eder.
16.5. Musteri, 6nceden kendisine herhangi bir bildirim ya
da sebep goOstermeye gerek olmaksizin ve/veya
muvafakati gerekmeksizin; Banka’'nin ayni subesinde
veya farkl subelerinde birden fazla hesabi /alt hesabi
bulunmasi halinde bu hesaplar arasinda ve ayrica Banka
nezdinde acilmis vede agilacak tum hesaplarindan
Banka’nin finansal kurulus niteligindeki bagh ortaklhk
ve/veya Yetkili Araci Kurum hesaplarina diledigi

or the means that provide these passwords and confidential
information (such as phone, card, authenticator). It is the
Customer’s responsibility to inform the Bank for it to get the
necessary security measures when such items get out of its
possession for reasons such as loss, theft, and extortion.

16 The Bank’s Right to Lien, Retention, Exchange,
Offset, and Transfer

16.1. The Customer accepts, declares, and pledges to bank
with regard to constituting the guarantees of its debt that have
arisen or would arise for any reason from both this Agreement
and the General Credit Agreement and other letters of
commitment; as the collateral for all sorts of its receivables that
have arisen or would arise and the balances of all sorts of
accounts existing and/or to be opened in its name at all
domestic and foreign branches of the Bank and in domestic
and foreign participations that the Bank would have the right
of retention over documents, bills of lading, shares and bonds,
bearer and registered certificates of deposit, their coupons,
and other negotiable instruments, commodities and goods that
represent all bills of exchange and commodities owned by the
Customer and delivered and/or to be delivered to the Bank
and that they (notes, goods, etc. and all receivables and
accounts that have arisen/to arise for any reason) have been
pledged to the Bank as the collateral of its debts that have
arisen/to arise, and that the Bank can exchange/offset the
receivables that have been pledged regardless of whether
they are due or not and the Bank is authorized on this matter.
16.2. The Customer agrees and undertakes that the Bank is
authorized to transfer the moneys belonging to the Customer
to a blocked account partially or completely on the basis of its
right to plege and retention and to provide or to not provide
interest for the blocked account or to fix the interest rate. The
Customer accepts that the capital markets instruments and
other commodities and goods received and to be received on
consignment by the Bank or provided or to be provided to the
Bank on consignment or through free deposit or to be
available at the Bank at any time and form have been pledged
to the Bank and the Bank has the right of retention over them,
and that the Bank is authorized, for movable goods (shares
quoted on the stock market, bonds, treasury bonds, gold,
silver, cotton, tobacco, grapes, and the like)whose prices are
fixed daily on the stock exchange or market, to sell externally
at any time these pledges and to exchange for and offset the
proceeds against its receivables by adding the default interest,
RUSF, and BITT.
16.3. The Customer accepts that the remittances to come to
its account to be accepted by the Bank on its behalf without a
notice to itself and an account existing or to be opened at the
Bank in its name to be credited for such remittances and that
the Bank has, on the amount of remittance, the right to lien
and authority to transfer and offset in case it had any liability
against the Bank. The Customer also accepts, declares, and
pledges that the Bank has the authority for lien, transfer, and
offset in the same way over the amounts of remittance to be
made by the Customer through the main office or any branch
of the Bank.
16.4. The Bank can make all sorts of transfers snd account
transfers among all sorts of accounts of the Customer in
Foreign Currency and/or Turkish Currency that exist and/or to
be opened at the Bank with or without credit, checking
accounts and accounts with automatic payments without
requiring any transaction-based instructions by the Customer
in the manner and time it may wish and in its sole discretion
and merge those accounts into a single account. The Bank
can block the entire account or part of it, carry out arbitrage,
exercise its rights to lien, retention, exchange, offset for its
own receivables, claims, demands, and guarantee requests
and other rights as well as for its rights, demands, and
receivables that are likely or can be expected. The Customer
declares and accepts that the Bank would in no way be
responsible due to these transactions, that it had the obligation
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miktarda ve diledigi zamanda virman yapmaya Banka’yi
yetkili kilmistir.

17 Bankanin Bilesik Faiz Talep Hakki

Musteri, Banka'yva herhangi bir nedenle borglu
bulundugu takdirde; herhangi bir surette Miisteri'ye fazla
bir 6deme yapildiginin veya yatirim/ vadesiz muistakriz
fonu/vadesiz alacakli cari hesabindan yapilan virmanlar
nedeniyle ya da hesabi ¢ekle isledigi takdirde, bu hesap
Uzerine keside edecegi ¢eklerin karsiliksiz ya da kismen
karsilikli  olmalari nedeniyle vadesiz alacakli cari
hesabinin bor¢ bakiyeye doéndiginin Banka'ca
anlasilmasi halinde; bor¢ bakiyenin dogdugu tarihten
itibaren hesaplanacak bor¢ adada, ayrica hesapta
provizyonsuz &demeler ve buna benzer nedenler
sonucunda valér itibariyle olugsacak bor¢ adada gére
tespit edilen faizi, gider vergisini, fonunu iglemin /
hizmetin / kredinin vadesinde ve vadesi yok ise donem
sonunda (31 Mart, 30 Haziran, 30 Eylil, 31 Aralik)
ddemeyi taahhiit eder. Odenmemesi halinde, tahakkuk
etmis bu faiz, Vergiler, Fonlar ve ferileri anaparaya ilave
edilir. Mdasteri, isbu Soézlesme’nin 18. maddesinde
belirtildigi sekilde toplam bedel Gzerinden vadeden, vade
yoksa donem sonundan itibaren temerriit faizi oraninda
gecikme faizi islemeye baslayacagdini kabul ve beyan
eder.

18 Temerrit Faizi

Musteri, Banka'nin isbu Soézlesme konusu islemler,
hizmetler, krediler nedeniyle dogan alacaklarini
Banka'nin ilk yazilh talebi Uzerine derhal, nakden,
def'aten veya hesaben 6demeyi kabul ve taahhit eder.
Aksi takdirde temerr(t faizi olarak TCMB'na bildirilmig
olan, Banka tarafindan borglu cari hesap seklinde
calistirilan ticari kredilere uygulanan en ylksek kredi faiz
oraninin %50 (ylizde elli) fazlasi olarak belirlenecek oran
Uizerinden hesaplanacak tutarda temerrit faizi ile bu faiz
Uizerinden hesaplanacak KKDF, BSMV ve sair vergi, fon,
har¢ ve diger masraflari 6demeyi; sermaye piyasasi
araclari alim satim araciligina iliskin islemlerde ise yine
yukarida belirtildigi sekilde hesaplanacak temerriit faizi
ile buna iliskin diger vergi ve sair kesenek ve masraflari
O0deyecegini, isbu Soézlesme’den dogdacak borglarin
tahsili hususunda Banka'nin mahkeme veya icra
dairelerinde kanuni takibat yapmak mecburiyetinde
kalmasi halinde, bu yolda yapacagi tim masraflari ve
anapara, faiz, komisyon ve bunun gider vergisini ceza ve
tevkif evleri harci ile tahsil harcini Banka'ya ddemeyi
kabul, beyan ve taahhit eder. Banka igsbu S6zlesme’den
dogan her turla alacagi icin ihtiyati tedbir veya ihtiyati
haciz karari alabilir ve uygulayabilir. Banka'nin ihtiyati
tedbir veya ihtiyati haciz talebinde bulunmasi halinde
teminat yatirmamasini da Misteri kabul eder. Banka'dan
teminat alinmasi durumunda teminat mektubu
komisyonlari ile nakdi teminatlarin faizlerinin Musteri
tarafindan 6denecegini Musteri kabul eder.

19 Valor
Valor, islemin vyapilacagi veya faizin islemeye
baslayacagi giini ifade eder. Hesaba yatirilan para igin
alacak faizi, paranin yatirldid tarihi izleyen ilk is gung,
hesaptan c¢ekilen para igin faiz, paranin ¢ekildigi gin
islemeye baslar. Vadeli hesabin agilmasinda valor,
paranin hesaba yatiriimasini takip eden ilk is gunidur.
Virman talimati ile yapilan 6demelerde valdr, borg
kaydinin yapildidi hesap icin ayni gun, alacak kaydinin
yapildigi hesap icin izleyen ilk is ginudir. EFT yoluyla
gelen havalelerde bedelin hesaba alacak
kaydedilmesinde valér, bedelin Banka’nin muhabir
hesabina alacak gectigi tarihi izleyen ilk isgunudar.
Hesaba alacak kaydinin yapildigi durumlarda valor veya
valoriin hesap edilecegdi giin hafta sonu veya diger tatil
glnlerine rastlarsa valdr, ftatil bitimini izleyen ilk

to monitor the accounts and payments, and that it acquitted
the Bank in the broadest sense because of all these
transactions.

16.5. The Customer has authorized bank in case it had
multiple accounts/subaccounts in the same branch or different
branches of bank to make fransfers among these accounts
and also from all of its accounts opened and to be opened at
the Bank to the accounts of the financial subsidiaries and/or
Authorized Broker accounts of the Bank in the amount and
time it may wish without any advance notification to the
Customer or providing any reason and/or without requiring its
consent.

17 The Bank’s Right to Demand Compound Interest
In case the Customer is indebted to the Bank for any reason
and in case it was understood by the Bank that the Customer
had been overpaid in any way or the maturitysiz alacakl
current account had a negative balance due to the transfers
made out of its investment/ borrower’s fund without maturity/
current account receivable without maturity or, when the
account was operated by checks, because of the bouncing
partly or completely of the checks that it would draw upon this
account, it undertakes to pay at the maturity of the
transaction/service/credit or at the end of the period if there
was no maturity (31 March, 30 June, 30 September, 31
December) the interest, expense tax, fund, to be calculated for
the amount of debt from the date when the negative balance
occurred and also according to the amount of debt that would
occur in the account in terms of value date as a result of the
payments made without confirmation and for similar reasons.
In case of non-payment, such interest, taxes, funds, and
related secondary charges that have accrued are added to the
principal. The Customer agrees and declares that a delay
interest would be applicable at the rate of default interest to
the total amount from the maturity or the end of the period if
there was no maturity as mentioned in the article 18 of this
Agreement.

18 Default Interest

The Customer accepts and pledges that it would pay promptly
in full, in cash or on account, the receivables of the Bank
arising due to the transactions, services, credits covered by
this Agreement at the first written request by the Bank.
Otherwise, the Customer accepts, declares, and pledges to
pay the default interest in an amount to be calculated at the
rate that would be determined as 50% (fifty percent) more than
the highest rate of interest for credits, notified to the CBRT by
bank that is applicable to the commercial loans that function
as current account payable as well as the RUSF, BITT to be
calculated on this interest, and other taxes, funds, fees, and
other expenses, that it would pay the default interest and other
related taxes and other deductions and expenses to be
calculated again in the manner that was mentioned above in
the transactions concerning trading brokerage of Capital
Markets Instruments, that, in the event that the Bank was
obliged to take legal action at the courts or enforcement offices
for the collection of the obligations that would arise from this
Agreement, it would pay to the Bank all expenses it would
incur and principal, interest, commission, related expenses
taxes as well as the prison fee and collection fee. The Bank
can decide on getting a temporary injunction or provisional
seizure for any of its receivables arising from this Agreement
and implement them. The Customer accepts that the Bank
would not deposit a guarantee in case of a demand by the
Bank for a temporary injunction or provisional seizure. In the
event that the Bank provided a guarantee, the Customer
accepts to pay the commissions for the letter of guarantee and
the interest charges for cash guarantees.

19 Value Date
Value date means the day on which the transaction would be
made or the interest woul start accruing. The interest to be
received for the money deposited into the account starts
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isgunidir. Mdsteri, valor tarihinin  belirenmesinde
yururlikteki mevzuat ve Banka'nin kendi uygulamalari
dogrultusunda islem yapacagini kabul eder.

20 Soézlesmenin imzalanmasi ve Temsil Yetkisi
20.1. Tuzel kisi Misteri, isbu S6zlegsme’nin imzalanmasi
sirasinda tlzel kigilige ait ana sdzlegsmeyi, noter tasdikli
imza sirkilerini ve isbu Sozlesme'yi tiizel kisilik adina
imzalayacak olan yetkili temsilcilerinin kimlik belgelerinin
aslllarini Banka'ya ibraz etmeyi kabul ve taahhit eder.
Banka'ya karsi yalniz imza yetkileri imza &érnekleriyle
birlikte, Banka'ya belgelendirilen kimseler tlizel kisi
Muisteri adina hesapta tasarruf yetkisine sahiptir.
Temsilcilerin ve/veya temsil derecelerinin geri alinmasi
veya degismesi halinde, tiizel kisilik tarafindan bu durum
isbu Sozlesme’nin 11. maddesinde belirtildigi sekilde
yazili olarak hemen Banka'ya bildirilecektir. Mevzuatin
6ngordigu belgelerle birlikte bu kimselerin yetkilerinin
geri alindigi ya da degistirildigi Banka'ya yazili olarak
bildirilmedikge, hesaptaki tasarruf yetkileri ydrirlikte
kalacaktir. Turkiye Ticaret Sicili Gazetesi'nde ya da
bagkaca herhangi bir yayin organinda yetkinin geri
alinmasi ya da degistiriimesi hakkinda yapilacak ilanlar
tlizel kigi Musteri tarafindan Banka'ya isbu Sézlesme’nin

11. maddesinde belirtildidi sekilde yazili olarak
bildiriimedikce Banka'yi baglamayacaktir.  Bildirim
yapilmamasi veya bildirimlerdeki  gecikmelerden

dogabilecek her turll zararlardan minhasiran tizel kisi
Musteri sorumlu olacaktir. Gergek kisi Musteri/temsilci
ise, isbu SoOzlesme’'nin imzalanmasi sirasinda kimlik
belgesinin aslini Banka'ya ibraz edecektir. Musteri, bir
vekil ya da temsilci marifetiyle islem yaptirabilmek igin
Banka tarafindan uygun gorulecek bir vekaletnamenin
veya temsil belgesinin Banka'ya ibraz edilmesinin sart
oldugunu kabul eder. Banka, tasarruf vyetkisini
kanitlamak Uzere Banka'ya tevdi edilen belgelerin
sahteliginden sorumlu degildir.

20.2. Genel vekalet belgeleri, belirli sinirlamalari
kapsamadik¢a, Musteri'yi Banka ile olan buttn iligkilerde
ve hesapta tasarruf konusunda genel olarak temsil etme
yetkisini tanimis sayilir. Birden fazla kimsenin imza
yetkisi olup da, yetkinin munferit ya da misterek oldugu
belirtimemisse, Banka her bir imza yetkilisinin munferit
yetkiye sahip oldugunu kabul edebilir. Banka'nin makul
bir inceleme sonucu fark edemeyecegi yetkilendirmedeki
sakatliklar ya da sahteliklerden Banka sorumlu degildir.
Banka, yazil olarak bilgi verilmis olmadikca, Musteri'nin
ya da bir G¢lincl kimsenin ehliyetsizliginin sonuglarindan
sorumlu degildir. Banka'ya S6zlesme hiikiimlerine uygun
sekilde yazih olarak bildirimde bulunulmus olmadikca
ehliyetsizligin ilan edilmis olmasi Banka'yl baglamaz.

21 Sozlegsmede Degisiklik Yapiimasi
Banka, igbu Sozlesme’deki tim sart ve hikidmleri
herhangi bir zamanda re'sen degistirmeye yetkilidir.
Banka, bu degisiklikleri MUsteri'ye isbu Sézlesme’nin 9.
maddesinde belirtildigi sekilde bildirir. Masteri, bildirim
tarihinden itibaren 30 (otuz) guin icinde bu degisikliklere

karsi herhangi bir itirazda bulunmadigi takdirde
degisiklikleri kabul etmis sayilacaktir.
22 Hizmetlerde Degisiklik ve Hizmetlerin

Durdurulmasi
Banka isbu Sozlesme konusu hizmetlerin, baslamis
hizmetler harig, Musteri'ye sunulmasi ile ilgili olarak
teknolojik nedenlerle veya glvenlik gereksinimleri
nedeniyle veya herhangi bir sebeple uygulama
degisikligi yapabilir, hizmetin verilmesine ara verebilir,
tamamen durdurabilir.

23 Hizmetlerin Bagka Bir Subeye Devri

Musteri, Banka'nin belirleyeceg@i bir tarihte vermekte
oldugu hizmetleri, igsbu Soézlesme'nin 9. maddesi
uyarinca  bildirerek/duyurarak  ayri  bir  subeye

running on the first working day following the date when the
money was deposited and the interest for the money drawn
from the account would start the day money was drawn. The
value date in opening an account with a maturity is the first
working day following the date when the money was deposited
into the account. The value date in payments made through a
transfer instruction is the same day for the account that was
debited and the the first working day that follows for the
account that was credited. The value date in crediting the
account for the amount in remittances that come in through
EFT is the first working day following the date when the Bank’s
correspondent account was credited for the amount. If the
value date or the day for the calculation of the value date in
cases where the account is credited coincides with weekend
or other holidays, the value date is the first working day
following the end of holiday. The Customer agrees to transact
in determining the value date in accordance with the
legislation in force and the Bank’s own practices.

20 Signing
Authority
20.1. The legal-person Customer accepts and pledges to
submit to the Bank during the signing of this Agreement the
articles of association of the legal entity, notarized circular of
signature, and the originals of identity documents of the
authorized representatives that would sign this Agreement on
behalf of the legal entity. Only the persons whose authority to
sign has been documented to the Bank together with the
specimen signatures have the power to act on behalf of the
legal- entity Customer against the Bank. In the event that the
representatives and/or levels of representation were
withdrawn or changed, this situation shall be notified to the
Bank promptly in writing by the legal entity as mentioned in the
article 11 of this Agreement. Unless the Bank is notified in
writing of the withdrawal or change of the powers of these
persons together with the documents stipulated by the
legislation, the authorization relating to the account will remain
in force. Unless the announcements to be made in the Trade
Registry Gazette of Turkey or in any other publication
regarding the withdrawal or change of the authority are notified
by the legal-person Customer to the Bank in writing as
mentioned in the article 11 of this Agreement, they will not bind
the Bank. The legal-person Customer shall be responsible
exclusively for all sorts of damages that could arise from lack
of notification or delays in notifications. Real-person
Customer/representative shall submit to the Bank the original
identity document during the signing of this Agreement. The
Customer accepts that it is essential that a power of attorney
or representation document to be deemed appropriate by the
Bank be submitted to the Bank in order to have the
transactions made through an agent or representative. The
Bank is not responsible for the falsehood of the documents
given to the Bank to prove the authority to act.
20.2. The general power of attorney is considered to have
provided the authority to represent the Customer in general in
all relations with the Bank and acting for the account unless it
contained specific limitations. If multiple persons had the
signing authority where the authority was not specified to be
individual or joint, the Bank may accept that each authorized
signatory had the individual authority. The Bank is not
responsible for the flaws and falsities in the authorization that
the Bank could not notice as a result of a reasonable
exmaination. The Bank is not responsible for the
consequences of the incompetence of the Customer or a third
party unless information was provided in writing. The
announcement of the incompetence does not bind the Bank
unless the Bank was notified in writing in accordance with the
provisions of the Agreement.

the Agreement and Representation

21 Amending the Agreement
The Bank is authorized to change on its own at any time all
conditions and provisions in this Agreement. The Bank notifies
these changes to the Customer as mentioned in the article 9
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devredebilecegini ve devir halinde isbu Sdézlesme
hikimlerinin Musteri agisindan baglayiciliginin aynen
devam edecegini, bu durumda Musteri'nin hesaplarinin
yeni acilacak bir hesapta ve yeni bir IBAN altinda takip
edilebilecegini, beyan, kabul ve taahhiit eder.

24 Alacak Devri

Musteri, Banka'nin isbu S6zlesme'den dogan tim hak ve
alacaklarini  kismen vel/veya tamamen Borglar
Kanunu'nun alacagin devrine iliskih m.183 ve
devamindaki hukimleri geregince devredebilecegini,
Banka'nin igsbu S6zlesme'den dogan hak ve alacaklarin
devredilmesi sirecinde, devir alan ve/veya alacak olan
ve/veya devralma talebinde bulunan resmi ve/veya 6zel,
gercek velveya tlizel kisilere, devredilen alacak ile
Musteri'nin ilgili bilgi ve belgelerini verebilecegini kabul
eder.

25 Hareketsiz Hesaplar
Banka'nin kendi olusturdugu iz bedel disinda Misteri’nin
Hesap’in da bakiye olmamasi, Hesap’ina bagh herhangi
bir Grinin olmamasi, Hesap bakiyelerinin Banka’'nin

belirleyecedi ve degistirebilecedi bakiyenin altinda
kalmasi ve en az 1 (bir) yil siure ile Hesabin hareket
goérmemesi halinde Banka Mdusteri'ye bildirimde

bulunmak suretiyle bu Hesap’lari kapatmaya yetkilidir.
Hesapta bakiye olmasi ve en az 1 (bir) yil hesabin
hareketsiz kalmasi durumunda ise Banka hesabi
Musteri'nin guvenligi agisindan alacak ve borca
durdurabilir.

26 Sozlegsmenin Feshi ve Hesabin Kapatilmasi
26.1. Musteri, Sozlesme'yi Banka'ya yapacagi yazil
ihbarla sona erdirmek hakkina sahiptir. Bu durumda
Muisteri, Sozlesme’ye bagl olarak ileri vadeli taksitli
harcamalar dahil olmak uzere Banka'’nin dogmus ve
dogacak her tirll alacagini fer’ileri birlikte 6demek ve
tim Hesaplar’'ni kapatmak durumundadir. Bu halde
Banka Musteri adina agilan hesaplarin tamamini veya
bir kismini kapatabilir, cari hesabi kat edebilir. Banka’'ca
hesaplar kapatildigi takdirde, bunlarla ilgili olarak
kapatilma aninda Banka'nin alacagi olan anapara, faiz,
kurtaj, komisyon, Ucret, fon, BSMV ve diger hususlardan
dolayr Musteri'nin Banka'ya olan dogmus ve dogacak
borglarinin tamami, Masteri tarafindan derhal Banka'ya
6denecek ve Banka'nin bu nedenle faiz talep hakki sakh
olacaktir.

26.2. Banka, Mausteri'nin igsbu Sbézlesme konusu
yukdmluklerini yerine getirmemesi, kimlik bilgilerinin
yeterlili§i ve dogrulugu konusunda siphe duyulmasi
nedeni ile yururlikteki mevzuat tahtinda yapilmasi
gereken kimlik tespiti ve teyidinin yapilamamasi,
Sozlesme'ye konu iglem, Griin ve hizmetlerden dogan
borglarini ve Banka'ya olan baskaca borglarini
6dememesi, Banka tarafindan diger bir islem nedeniyle
takibe alinmasi, Gglnci kisilerce yasal takibe maruz
kalmasi, iflasinin talep edilmesi, iflasinin ertelenmesi,
iflas etmesi, konkordato talep etmesi, bankacilik
hizmetlerini kétliye kullanmasi, Banka tarafindan hizmet
verilmesini  tahammiul edilemeyecek  derecede
zorlastirmasi, Banka birimlerinde huzur bozacak
davraniglarinin sureklilik arz etmesi ve bunlarla sinirh
olmaksizin hakli herhangi bir nedenle, isbu S6zlesme'nin
9. maddesi uyarinca bildirimde bulunmak sureti ile
nezdindeki hesaplari kapatabilecek, Uriin/hizmetleri
sona erdirebilecek, borcun fer'ileri ile birlikte tamamen
6denmesini talep edebilecek ve Sdézlesme'yi tek yanl
olarak feshedebilecektir.

26.3. Isbu Sbzlesme'den doJan sermaye piyasasi
araclan aracilik ve muhafaza hizmetleri ile ilgili olarak
taraflardan her biri, iadeli taahhltli olarak yazili feshi
ihbar ile fesih ihbarinin diger tarafa teblig edildigi tarihten
itibaren 5 (bes) isginu icerisinde bu iligkiyi sona

of this Agreement. In case the Customer did not raise any
objections to these changes within 30 (thirty) days from the
date of notification, it will be deemed to have accepted the
changes.

22 Changein Services and Stopping Services
The Bank can change the implementation of the services
covered by this Agreement, excluding the ongoing services,
relating to the presentation to the Customer for technological
reasons or safety requirements or for any reason, suspend the
provision the service, and stop it completely.

23 Transfer of Services to Another Branch

The Customer declares, accepts, and pledges that the Bank
could transfer the services that it has been providing to
another branch at a time it would determine by
notfiying/announcing pursuant to the article 9 of this
Agreement and the binding of the provisions of this Agreement
with respect to the Customer would continue exactly in case
of transfer and that the Customer’s accounts could, in this
case, be monitored in a new account to be opened and under
a new IBAN.

24  Assignment of Receivables

The Customer accepts that the Bank can assign all of its rights
and receivables arising from this Agreement partly and/or
completely in accordance with the article 183 of the Law of
Obligations concerning the assignment of receivables and the
subsequent provisions and that the Bank can give the
information and documents concerning the Customer relating
to the receivable that has been assigned to public and/or
private, real and/or legal persons that have taken over and/or
would take over and/or have asked to take over during the
process of assignment of its rights and receivables arising
from this Agreement.

25 Dormant Accounts
In case the Customer’s Account has no balance other than the
token value created by the Bank itself, the Account lacks any
products linked to it, the Account balances fall below the
balance to be specified and changed by bank the Account has
had no movements for a period of at least 1 (one) year, the
Bank is authorized to close these Accounts by serving a
notification to the Customer.
In case the Account had a balance and the account has been
inactive for at least 1 (one) year, the Bank can block debit and
credit transactions in the account for the safety of the
Customer.

26 Termination of the Agreement and Closing of the
Account

26.1. The Customer has the right to terminate the Agreement
by a written notice that it would serve to the Bank. In this case,
Customer is to pay all sorts of receivables of the Bank that
have arisen or to arise together with their secondary charges,
including installment expenditures with a forward maturity
depending on the Agreement, and close all of its Accounts. In
this case, the Bank can close all or some of the accounts that
have been opened in the name of the Customer and close the
current account. In case the accounts were closed by bank
all of the Customer’s obligations to the Bank that have arisen
or to arise because of the principal, interest, brokerage fee,
commission, fee, funds, BITT, and other matters that are owed
to the Bank relating to them at the time of closure shall be paid
promptly by the Customer to the Bank and the Bank’s right to
demand interest for this reason shall be reserved.
26.2. In case the Customer fails to fulfill its obligations covered
by this Agreement, the determination and confirmation of
identity that is required to be made under the legislation in
force due to suspicions about the adequacy and accuracy of
the identity information cannot be made, the Customer fails to
pay its debts arising from the transactions, products, and
services covered by this Agreement and other obligations to
the Bank, the Customer is placed under scrutiny by the Bank
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erdirebilecektir. Bu takdirde Musteri, varsa Banka'ya olan
borglarini 6demek suretiyle menkul kiymetleri derhal
Banka'dan almak zorundadir. Aksi takdirde Banka, her
tirli muhafaza ve diger hizmet yukimlaliginden
kurtuldugu gibi, yetkili mahkemeye bagvurarak tevdi
mahalli tayini isteyebilir. Bu halde, bu islemlerin
gerektirdigi tevdi mahalli tayini giderleri ve avukatlik
Ucreti Mlgteri'ye aittir.

26.4. isbu Sbézlesme’den dogan altin alim satimina
aracilik ve saklama hizmetleri ile ilgili olarak taraflardan
her biri, iadeli taahh(tli olarak yazili feshi ihbar ile fesih
ihbarinin diger tarafa teblig edildigi tarihten itibaren 5
(bes) is guinu gectikten sonra hilkiim dogurmak tizere bu
iliskiyi sona erdirebilecektir. Bu takdirde Musteri
Banka'ya olan her turlu borglarini ilk talepte Banka'ya
6demek zorundadir.

Aksi takdirde Banka, her turlii saklama ve diger hizmet
yuktmldltklerinden kurtuldugu gibi yetkili mahkemeye
basvurarak tevdi mahalli tayini isteyebilir. Bu halde bu
islemlerin gerektirdigi tevdi mahalli tayini giderleri ve
avukatlik Gcreti Musteri'ye aittir.

26.5. Banka Musteri'nin hesabini kapatmasi ve/veya
Sozlesme'yi sona erdirmesi halinde, Musteri Banka'ya
olan her turli borcunu édeme yukumluligune ilaveten
Banka tarafindan hesap (izerine verilmis olan, ister
isleme tabi tutulmus isterse henliz keside edilmemis
olsun Banka tarafindan verilmis olan ¢ek yapraklarini
Banka'ya, ihtarda belirtilecek sure iginde guvenli bir
sekilde teslim etmeyi veya Banka'ya ¢ek sorumluluk
tutarini depo etmeyi beyan, kabul ve taahhut eder.

27 Banka Tarafindan Yapilan Fazla Odemeleri
Geri Verme Yikimliiltigi:

Muisteri, herhangi bir sekilde tarafina fazla 6deme
yapildiginin Banka tarafindan tespit edilmesi halinde,
s6z konusu tutari derhal geri vermekle yikimli olup,
anilan yukimldligl yerine getirmemesi durumunda
Banka'nin alacagini temerrit faizi, komisyon, fon ve
vergi ile birlikte nezdindeki Musteri'ye ait herhangi bir
hesaptan, mistakriz fonlardan ve alacaklarindan takas
ve mahsup edebilme yetkisine sahip oldugunu kabul,
beyan ve taahhut eder.

28 Zamanagimi Uygulamalari:

28.1. Banka'nin emanetinde bulunan hisse senedi ve
tahviller, yatinm fonu katilma belgeleri, ¢ek karnesi
teslim edilmemis dahi olsa ¢ek karnesi verdigi Musteri
adina agilan mustakriz fon hesaplarinda bulunan
tutarlar, havale bedelleri, alacak ve emanetlerin
zamanasimi slresi sonuna kadar isleyecek faizleri de
dahil olmak Uzere her tlrli mustakriz fon, emanet ve
alacaklardan; Musteri'nin en son talebi, islemi, herhangi
bir yazili talimati tarihinden baslayarak 10 (on) yil icinde
aranmayanlar zamanagimina ugrayacaktir.

28.2. Banka, bir takvim yili iginde zamanasimina
ugrayan ve tutari 50 TL (elli Turk Lirasi) ve Gzerindeki her
tarli mustakriz fon, emanet ve alacaklara sahip olan
Musteri’yi, bagvuruda bulunmadidi takdirde hesaplarinin
Tasarruf  Mevduati  Sigorta Fonu  (“TMSF”)na
devredilecegi hususunda, izleyen takvim yilinin Ocak ayi
sonuna kadar iadeli taahhutli mektupla uyarmak
zorundadir. S6z konusu mdustakriz fon, emanet ve
alacaklar ile tutar 50 TL'nin (elli Turk Lirasi) altindaki her
tirli mustakriz fon, emanet ve alacaklar Subat ayinin
basindan itibaren Bankanin kendi internet sitesinde liste
halinde 3 (l¢) ay middetle ilan edilecektir. Banka, s6z
konusu listelerin kendi internet sitesinde ilan edildigi
hususunu, Subat ayinin on besinci ginine kadar ulke
genelinde yayim yapan tiraji en yiiksek iki gazetede 2
(iki) giin slreyle ilan edecektir. internet sitelerinde ilan
edilen listeler, bankalar tarafindan eszamanli olarak
ayrica TMSF’ye gonderilir. TMSF bu listeleri Nisan

due to another transaction or exposed to litigation by third
parties, its bankruptcy is demanded or postponed, the
Customer goes bankrupt, requests protection against
creditors, misuses the banking services, makes it extremely
difficult for the Bank to deliver services, the behavior that
disrupts peace in the Bank’s units gets persistent, and, without
being limited to them, for any reason, the Bank will be able, by
serving a notification pursuant to the article 9 of this
Agreement, to close the accounts at the Bank, terminate the
products/services, ask for the payment of the debt completely
together with its secondary charges, and terminate the
Agreement unilaterally.

26.3. In connection with the brokerage and custody services
for capital markets instruments arising from this Agreement,
either party will be able to terminate this relationship by a
written notice of termination by confirmed registered mail
within 5 (five) working days from the date when the notice of
termination was served to the other party. In this case, the
Customer is to get the securities back from the Bank promptly
by paying its debts, if any, back to the Bank. Otherwise, the
Bank shall be relieved of any custody or other service
obligation and can also ask for the assignment of delivery
location by applying to the competent court. In this case, the
expenses for the assignment of delivery location required by
these transactions and the attorney’s fee belong to the
Customer.

26.4. In connection with the brokerage and custody services
for gold trading arising from this Agreement, either party will
be able to terminate this relationship by a written notice of
termination by confirmed registered mail to be effective after 5
(five) working days from the date when the notice of
termination was served to the other party. In this case, the
Customer must pay to the Bank all of its obligations to the
Bank at the first request.

Otherwise, the Bank shall be relieved of any custody or other
service obligation and can also ask for the assignment of
delivery location by applying to the competent court. In this
case, the expenses for the assignment of delivery location
required by these transactions and the attorney’s fee belong
to the Customer.

26.5. In case the Bank closed the Customer’s account and/or
terminated the Agreement, the Customer declares, accepts,
and pledges to deliver to the Bank the blank checks in the
checkbook given by the Bank in connection with the account,
whether processed or yet to be issued, in a secure manner
within the time to be mentioned in the warning or to deposit
the amount for check liability to the Bank, in addition to the
obligation to pay all of its debts to the Bank.

27 The Obligation to Return Overpayments Made by
the Bank:

In case it is found out by the Bank that an overpayment has
been made to the Customer in any way, it accepts, declares,
and pledges that it is obliged to return such amount promptly
and, the Bank would have the authority to have its receivable
exchanged for and offset against any account, borrower’s
funds, and receivables owned by the Customer at the Bank
together with the default interest, commission, and tax in case
it failed to fulfill the obligation that was referred to.

28 Prescription Practices:
28.1. Of all sorts of borrower's funds, deposits, and
receivables, including the interest income to be earned until
the end of the prescription period of the shares and bonds,
investment funds participation receipts entrusted to the Bank,
amounts in the borrower’s funds accounts opened in the name
of the Customer who has been provided with a checkbook
even if the checkbook has not been delivered, amounts of
remittances, receivables and entrusted assets, those which
have not been claimed within 10 (ten) years starting with the
date of the Customer’s latest request, transaction, and any
written instruction shall no longer be valid due to lapse of time.

PASHA Yatinm Bankasi A.$. Bankacilik Hizmetleri S6zlegsmesi / Banking Services Agreement

19



ayinin sonuna kadar konsolide edilmis olarak kendi
internet sitesinde yayinlar.

28.3. llan edilen zamanasimina ugramis her tirlii fon,
emanet ve alacaklardan Mayis ayinin on besinci giintine
kadar Musteri veya mirasgilar tarafindan aranmayanlar,
faiz ve kar paylari ile birlikte Mayis ayi sonuna kadar
Banka tarafindan TMSF’nin TCMB’ndaki hesaplarina
devredilir. Banka, bu durumu, Musteri'nin kimlik bilgileri,
adresleri ve haklarinin faiz ve kar paylan ile birlikte
ulastigi tutar gosterilmek suretiyle diizenlenecek bir liste
ile devir tarihinden itibaren 1 (bir) hafta icerisinde
TMSF’ye bildirmekle yikimlidir. S6z konusu mustakriz
fonlari, emanet ve alacaklar, faiz ve kar paylari ile birlikte
devir tarihi itibariyle TMSF tarafindan gelir kaydedilir.
Ergin olmayanlar adina ve yalnizca bunlara 6deme
yapiimak kaydi ile agtinlan hesaplarda zamanagimi
suresi, kisinin ergin oldugu tarihte islemeye baslar.
Yetkili merciler tarafindan Uzerine bloke konulan
hesaplarda zamanasimi, blokenin kondugu tarihte durur.
Zamanagsimi suresi, hesaptaki blokenin kaldirildigi
tarihten itibaren islemeye devam eder.

29 Banka'nin Galisma Zamanlari

Musteri, ulusal bayram, hafta tatili 6gle tatili ve genel tatil
glnlerinde ve Turkiye Bankalar Birligi'nin kabul edecegi
diger gunlerde Banka ile olan iligskilerde bu gunlerin
isglnu sayllmayacagini zorunlu nedenlerle ve/veya grev
velveya lokavt uygulamalari ve/veya buna benzer
durumlardan 6tird Banka'nin kapali olmasi halinde
herhangi bir talepte bulunmamayi; bu ginlerin Banka
acisindan isginid sayllmamasini; Banka'nin gerekli
gbrecegi tedbirleri almasini beyan, kabul ve taahht
eder.

30 Delil S6zlegmesi

30.1. Taraflar, isbu S6zlesme kapsamindaki urin ve
hizmetler ile tim bankacilik islemlerden dogacak
uyusmazliklarda Banka'ya ait defter, kayit, belge,
mikrofilm, bilgisayar ve ses kayitlar ile Banka yetkilileri
ile Musteri arasinda yapilan yuz ylze gériusmeler ve
telefon gorismeleri sirasinda Banka yetkilileri tarafindan
tutulan yazili kayitlarin, Mdsteri'nin  Sézlesme’nin
sonunda belirtilen faks numarasindan - e-posta
adresinden — kayitl elektronik posta (KEP) adresinden -
mobil telefon numaralarindan géndermis oldugu iletiler
hakkinda Banka bilgisayarindan ulasilan hali dahil
Banka tarafindan tutulmus olan ses ve gorinti
kayitlarinin ve buna dair bilgisayar kayitlarinin, mikrofilm
ve mikro figler ile benzeri kayitlarin mistenitli olsun veya
olmasin, Hukuk Muhakemeleri Kanunu'’nun 193/1.
maddesi uyarinca yegane gegcerli, baglayici ve kesin delil
olacagini kabul ederler. isbu Sézlesme’'de delil olarak
belilenen tim duzenlemeler, Hukuk Muhakemeleri
Kanunu'nun 193. maddesinin 2. fikrasi sakl kalmak
kaydiyla delil s6zlesmesidir

30.2. Taraflar, Banka’'ca verilen sifrelerle hizmete agilan
her turlG self-servis cihaz, internet bankaciligi, telefon
bankacihdi, mobil bankacilik, subesiz bankacilik ve sair
kablolu veya kablosuz cihaz veya sistemler araciligi ile
Subesiz Bankacilik Kanallari (zerinden yapilacak
islemlerle ilgili olarak Banka kayitlarinin kesin delil tegkil
edecegini, baglayici olacadini, bu kayitlara karsi
itirazlarin ancak yazili belge ile ispatlanabilecegini ve
bunun bir delil sézlegsmesi niteliginde oldugunu kabul ve
beyan eder.

30.3. Musteri, Banka ile gerceklestirecegi islemlerde
Banka tarafindan ses kaydi tutulmasina muvafakat
ettigini, Banka tarafindan ses kaydi tutulmasi sebebiyle
bir itiraz hakkl bulunmadigini, bu ses kayitlar sebebiyle
Banka’'nin Tirk Ceza Kanunu kapsaminda herhangi bir
sorumlulugu  bulunmayacagdini, Banka tarafindan
kaydedilecek ses bantlarinin da delil teskil edecegini ve
baglayici olacagini, bu kayitlara kargl itiraz hakki

28.2. The Bank must warn the Customer that has all sorts of
borrower’'s funds, entrusted assets, and receivables in an
amount of TL 50 (fifty Turkish Liras) and over that have lapsed
within one calendar year by confirmed registered mail until the
end of January of the following calendar year that its accounts
would be turned over to the Savings Deposit Insurance Fund
(“SDIF”) in case it did not apply. Such borrower’s funds,
entrusted assets, and receivables and all sorts of borrower’s
funds, entrusted assets, and receivables in an amount below
TL 50 (fifty Turkish Liras) shall be posted on the Bank’s own
website in a list for a period of 3 (three) months from the start
of the month of February. The Bank shall announce until the
fifteenth day of February for a period of 2 (two) days in two
national newspapers with the highest circulation that the lists
in question have been posted on its own website. The lists
posted on websites are also sent simultaneously to the SDIF
by the banks. The SDIF posts these lists in a consolidated
form on its own website by the end of April.

28.3. Of all sorts of funds, entrusted assets, and receivables
that have lapsed and announced, those which have not been
claimed by the Customer or its heirs by the fifteenth day of
May are turned over by the Bank to the SDIF’s accounts at the
CBRT until the end of May together with the interest and
dividends. The Bank is obliged to notify this situation to the
SDIF within 1 (one) week from the date of transfer in a list
containing the Customer’s identity information, addresses,
and the amount that its rights reached together with interest
and dividends. Such borrower’s funds, entrusted assets, and
receivables are recorded as income by the SDIF together with
the interest and dividends as of the date of transfer. The
prescription period in the accounts opened in the name of
minors solely or the purpose of payments to be made to them
starts running when the person became an adult. The
prescription period in the accounts blocked by competent
authorities stops on the date when they were blocked. The
prescription period starts running when the blocking in the
account was lifted.

29 Working Days of the Bank

The Customer declares, accepts, and pledges that, in national
holidays, weekends, lunch breaks, general holidays and on
other days to be designated by the Bankling Union of Turkey,
these days shall not be considered working days in the
relationships with the Bank, that it would not make any
demands when the Bank remained closed due to mandatory
reasons and/or strikes and/or lockouts and/or for similar
cases, and that the Bank could take the measures that it would
deem necessary.

30 Evidence Agreements

30.1. In disputes that would arise from the products and
services and all banking transactions within the scope of this
Agreement, the Parties accept that the books, records,
documents, microfilms, computer and audio recordings
belonging to the Bank and written records kept by the Bank
officials during face to face discussions and telephone calls
made between Bank officials and the Customer, audio and
video recordings kept by the Bank, including their state as
accessed from the Bank’s computer, about the messages sent
by the Customer from its fax number - email address -
registered email (REM) address - mobile telephone numbers
that have been mentioned at the end of the Agreement, and
the related computer records, microfiims, microfiches, and
similar records with or without supporting items would be the
only valid, binding, and conclusive evidence pursuant to the
article 193/1 of the Civil Procedure Law. All regulations set out
as evidence in this Agreement are evidence agreement
without prejudice to the article 193/1, paragraph 2 of the Civil
Procedure Law.

30.2. The Parties agree and declare that the Bank’s records
relating to the transactions to be made over the Branchless
Banking Channels through all sorts of self-service devices,
internet banking, telephone banking, mobile banking,
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olmadigini  bunun bir delil sézlesmesi
oldugunu kabul, beyan ve taahhit eder.

31 Elektronik imza
31.1. Misteri, Elektronik imza Kanunu kapsaminda
elektronik imza ya da mobil elektronik imza ile yaptigi
tiim islemleri ve sonuglarini elle atilan imza hikminde
aynen kabul eder.
31.2. Musteri, elektronik ortamda attigi elektronik imza
veya cep telefonu araciligiyla attigi mobil elektronik imza
islemi sirasinda kurum veya operatér nezdinde ve
meydana gelebilecek her turli aksama, gecikme, hata
vs. dolayisiyla Banka'nin sorumlu olmadidini kabul,
beyan ve taahhut eder.
31.3. Musteri, ileride elektronik imzanin kullanilabilecegi
bagka elektronik ortamlar olustugunda ve Banka'nin bu
ortamlari da hizmete actiginda, bu ortamlarda yapilan
islemleri de aynen kabul eder.
31.4. Musteri, elektronik imza ile yaptigi islemlerin Banka
tarafindan arsivienmesini/saklanmasini ve bu kayitlarin
gerektiginde ilgili makamlara verilmesini, delil olarak
kullaniimasini kabul eder.

niteliginde

32 Sozlesmenin Siiresi ve ifa Yeri
isbu Sézlesme siiresizdir. isbu Sézlesme’den dogan
biitlin borg ve yukimlerin ifa yeri, minhasiran Banka'nin
yasal ikametgahinin bulundugu yerdir.

33 Yasal ikametgah ve Tebligat Adresi
33.1. Banka'nin yasal ikametgahi ve tebligat adresi,
Ticaret Sicilinde kayitl olan yasal merkezlerdir.

33.2. Mdasteri asagida bildirdigi adresinin  yasal
ikametgah adresi oldugunu ve bu adrese gdnderilecek
tebligatlar teblig edilemese dahi, anilan adrese ulasmis
oldu@u tarihin kendisine teblig tarihi sayilmasini kabul
ettigini, isbu S6zlesme’nin yapilmasindan sonraki adres
degisikliklerini, degisiklik tarihinden itibaren 15 (on bes)
gln igerisinde Noter araciligi ile veya guvenli elektronik
imza kullanilarak kayith elektronik posta sistemi ile veya
iadeli taahhltli mektupla veya imza karsiliginda elden
teslim ile yazili bicimde Banka'ya bildirmedigi takdirde
onceki adrese yapilacak her tirlu tebligatin kendilerine
yapiimig sayilacagini; kendisi yurtdisinda ikamet
etmekte ise isbu Sozlesme'den dogdabilecek ihtilaflar
nedeniyle kendisine Tirkiye'de yapilacak her tarli
tebligat

tebellige yetkili temsilci olarak tayin ettigini ve asagidaki
adresi Turkiye'deki tebligat adresi olarak gésterdigini, bu
adrese yapilacak tebligatin bila tebli§ doénse bile
kendisine yapilmis sayilacagini ve temsilcinin sahsinda
ve tebligat adresinde bir degisiklik vukuu halinde
keyfiyetin yazili olarak Banka'ya bildirilecegi tarihe kadar
onceki temsilci ve tebligat adresine yapilacak tebligatin
gegerli olacagini kabul ve taahhit eder.

Yasal Temsilci

34 Yetkili Mahkeme

Musteri, Banka ile arasinda ortaya ¢ikabilecek ihtilaflarin
¢dziimiinde istanbul Merkez (Caglayan) Mahkemelerinin
ve Icra Dairelerinin yetkisini kabul eder. Ancak, bu
mahkemelerin ve icra dairelerinin yetkili kilinmasi,
Banka'ca Mdusteri'nin ikametgahinin bulundugu yerin
veya Musteri'ye ait mal ve degerlerin bulundugu veya
hesabin nakledildigi sube vyerinin adli mercilerine
basvurulmasina ve kovusturma yapilmasina engel
olmaz.

35 Sug Riski Yaratan iglemler
Musteri, Bankanin "Sug¢ Gelirlerinin  Aklanmasi",
"Terorin Finansmani" ve "Yolsuzluk" ile micadele
konularinda gerek ulusal gerekse uluslararasi mevzuat

branchless banking, and other wired or wireless devices or
systems that are accessed by the passwords provided by the
Bank would constitute conclusive evidence and be binding
and that the objections to those records could only be proved
by written documents and this is an evidence agreement.

30.3. The Customer accepts, declares, and pledges that it
consented to the voice recordings to be kept by the Bank in
transactions that it would make with the Bank, that it has no
right of appeal due to the voice recordings kept by the Bank,
that the Bank would have no responsibility due to these voice
recordings within the scope of the Turkish Criminal Law, that
the audio tapes to be recorded by Bank would also constitute
evidence and be binding, and that it has no right of appeal
against these records and this is an evidence agreement.

31 Electronic Signature
31.1. The Customer accepts all transactions that it carried out
by electronic signature or mobile electronic signature within
the scope of the Electronic Signature Law and their
consequences just as made by handwritten signature.
31.2. The Customer accepts, declares, and pledges that the
Bank would not be responsible for all kinds of disruption,
delay, error, etc. that could occur at the agency or operator
during the process of electronic signature it transmitted in the
electronic medium or mobile electronic signature transmitted
by mobile phone.
31.3. When other electronic media were created in the future
where electronic signature can be used and when the Bank
made these media available for service, the Customer accepts
exactly the transactions made in these media as well.
31.4. The Customer accepts archieving/storage by the Bank
of the transactions that it made by electronic signature and
delivery of these records to the relevant authorities and to be
used as evidence.

32 Term of Agreement and Place of Performance
This Agreement is indefinite. The place of performance for all
debts and obligations arising from this Agreement is
exclusively the place where the Bank’s legal domicile is
located.

33 Legal Domicile and Notification Address
33.1. The Bank’s legal domicile and notification address are
the legal head offices registered in the Trade Registry.
33.2. The Customer accepts and pledges that the address it
indicated below is its legal residential address and it accepted
that the date when the notifications to be sent to this address
reached such an address to be regarded as the notification
date to the Customer even such notifications could not be
delivered, that, if it failed to notify in writing the address
changes after the conclusion of this Agreement to the Bank
within 15 (fifteen) days from the date of change through a
Notary or by using a secure electronic signature, by registered
email system or confirmed registered mail or by hand delivery
against signature, all sorts of notifications to be made to the
previous address would be deemed to have been made to
themselves, that, if the Customer has been residing abroad, it
APPOINTEA ... as the
representative authorized for receiving notifications for all
sorts of notifications to be served to itself in Turkey due to the
disputes that may arise from this Agreement and indicated the
address below as the notification address in Turkey and the
notification to be made to this address would be deemed to
have been made to the Customer even if it is returned without
delivery, that, in case of a change occurring in the personality
of the representative and notification address, the notification
to be made to the previous representative and notification
address would be valid until the date when the situation would
be notified to the Bank in writing.
Legal Representative’s Address: .........c.coveviiiiiiiiiiiinnnnn.

PASHA Yatinm Bankasi A.$. Bankacilik Hizmetleri S6zlegsmesi / Banking Services Agreement

21



dizenleme ve kurallarda 0Ongérilen hususlardan
hareketle riskli olarak kabul edecegi is iligkileri ve
islemlerden 6tiru gerekli her tirll tedbiri almaya yetkili
oldugunu, Banka'nin risk kapsamina giren konulara
iliskin ulusal mevzuat ve uluslararasi kuruluglarca
getirilen tavsiye, ilke, standart ve rehberleri takip ederek
gerekli gelistirme/uyarlama calismalari yapabilecegini,
bu cercevede Bankanin riskli olarak degerlendirecegi
herhangi bir is ve/veya isleme hicbir suret ve sifatla taraf
olmayacagini, isbu nedenle riskli olarak addedilen is ve
islemler sebebi ile burada sayilanlarla sinirli olmamak

kaydi ile Banka'nin 6demeleri
gerceklestirmeyebilecedini, havaleleri isleme
almayabileceg@ini, gelen havaleleri mahrecine iade

edebilecegini ve yine burada sayilanlarla sinirli olmamak
kaydi ile cesitli finansal enstrimanlari
dizenlemeyebilecegdini, ihbar ve teyit etmeyecegini,
finansal enstrimanlar tahtinda herhangi bir 6deme
yapmayabilecegini kabul eder.

36 Miicbir Sebep
Banka, kontroli disindaki savas, isgal, i¢c savasg, abluka,
isyan, sivil ya da askeri karigiklik, sabotaj, teror
hareketleri, i¢c ve olaganisti ekonomik krizler, hiikimet
ya da yargl organinin (mahkemeler, TCMB ve askeri
otoriteler dahil) mudahalesi, yasal takibat, isgGi
ayaklanmasi, grev, lokavt, yangin, su baskini, deprem,
diger dogal afetler, patlama, iyonlasma, radyasyon,
nikleer yakit patlamasi, radyoaktif serpinti, radyoaktif
zehirlenme, sonic ya da super sonic ugaklarin ve benzeri
(elektronik cihazlarin herhangi bir sekilde gegici ya da
surekli olarak islemez hale gelmesi, bilgisayar sisteminin
cOkmesi gibi) olaganisti durumlarin dogrudan ya da
dolayh etkileri nedeniyle islemlerin
aksamasi/yapilamamasi durumunda, kusuru haricinde,
Musteri'nin ugrayabilecegi zararlardan sorumlu degildir.

37 Diger Hiikiimler
37.1. Velayet altinda bulunan 18 (on sekiz) yasindan
kiglk Musteri’ye, velisinin Soézlesme'yi veli sifatiyla
¢ocuk adina imzalamasi ve Banka'nin uygun goérmesi
kaydiyla hesap acilabilir. Evlilik birligi devam ederken,
anne veya baba veli sifati ile gocuk adina agilan hesapta
islem yapabilir. Anne veya babadan birinin vefati halinde
sag kalan, bosanma halinde ise mahkemece velayet
tevdi edilen anne veya baba, gocuk adina agilan hesapta
islem yapabilecektir. Cocuk adina hareket eden veli,
Soézlesme’de diizenlenen yukimliliklerin aynen kendisi
icin de gecerli ve baglayici olacadini kabul ve beyan
eder. Ancak Banka, kendi takdirinde olmak lGzere gocuk
adina acilan hesap ile baddasmayan bankacilik
hizmetlerini sunmakla yukimli degildir. Veli, Banka
tarafindan gocuk adina agilan hesaba baglh olarak

verilen sifrenin yalnizca kendisi tarafindan
kullanilacagini, bunlarin  ¢ocuk veya Uglncu kisi
tarafindan  kullanilarak islem yapilmasi halinde,

Banka’nin herhangi bir sorumlulugu bulunmadigini ve
cocuk tarafindan gergeklestirilen islemlerden kendisinin
sorumlu oldugunu kabul eder.

37.2. Vasi/Kayyim, Musteri adina hesaplarda islem
yaparken mevzuata uygun olarak hareket etmek,
vasi/kayyim tayin edildiklerine iliskin mahkeme kararini
ibraz etmek ve Banka'nin gerekli gérdugu hallerde ilgili
mahkemenin iznini almak zorundadir. islemin gecikmesi
ya da yapillamamasi nedeniyle Musteri ile vasinin /
kayyimin ugrayabilecedi zararlar dolayisiyla Banka’nin
herhangi bir sorumlulugu olmayacaktir. Misteri adina
hareket eden vasi/kayyim Sodzlesme'de dizenlenen
Musteri’'nin yikUmlultklerinin aynen kendisi icin de
gecerli ve baglayici oldugunu ve vyetkisini asarak
yapabilecegi islemlerden sahsen sorumlu oldugunu
kabul eder.

34 Competent court

The Customer accepts the competence of the Istanbul Central
(Caglayan) Courts and Execution Offices in the resolution of
the disputesthat could occur between the Bank and itself.
However, the authorization of these courts and execution
offices does not hamper an application to be made by the
Bank to, and prosecution to be conducted by, the judicial
authorities of the location where the Customer resides or
goods and values owned by the Customer are located or the
branch handling the account is located.

35 Transactions Creating Crime Risk

The Customer accepts that the Bank is authorized to take all
sorts of measures required due to business relationships and
transactions that it could consider risky based on the matters
set out in both national and international legislation,
regulations, and rules in subjects of combatting "Laundering
Proceeds of Crime", "Financing of Terrorism", and
"Corruption”,  that the Bank could do the necessary
development/adaptation work by following recommendations,
principles, standards, and guidelines introduced by national
and international institutions relating to matters within the
scope of risk, that the Bank would not be a party in any way
and capacity to any business and/or transaction that it would
consider risky within this framework, that the Bank may not
realize payments, process remittances, return incoming
remittances back to sender due to businesses and
transactions regarded as risky for this reason, without being
limited to those mentioned here, and that it may not issue,
notify, and confirm various financial instruments, make any
payments under financial instruments, again without being
limited to those mentioned here.

36 Force Majeure
The Bank is not responsible for damages that the Customer
could suffer, barring the Bank’s fault, in case transactions are
disrupted/ could not be done due to direct and indirect effects
of war, invasion, civil war, blockades, riots, civil or military
turmoil, sabotage, terrorist acts, internal and extraordinary
economic crisis, governmental or judicial intervention (courts,
CBRT, and military authorities in included), legal proceedings,
labor riots, strikes, lockouts, fire, flood, earthquakes, other
natural disasters, explosions, ionization, radiation, nuclear fuel
explosion, radioactive fallout, radioactive poisoning, sonic or
supersonic aircraft and similar extraordinary situations beyond
its control (such as electronic devices becoming inoperable in
any way temporarily or permanently, computer system crash).

37 Other Provisions

37.1. An account can be opened for the Customer below 18
(eighteen) years of age under guardianship provided that
his/her guardian signs the Agreement on behalf of the child in
the capacity of guardian and deemed appropriate by the Bank.
While the marriage union continues, the mother or father can
make transactions in the capacity of guardian in the account
opened on behalf of the child. The surviving spouse in case of
death of the mother or father and mother or father appointed
by the court as the guardian in case of divorce shall be able to
make transactions in the account opened on behalf of the
child. The guardian acting on behalf of the child agrees and
declares that the obligations set out in the Agreement would
be just as valid and binding for himself/herself. However, the
Bank is not obliged to offer, at its sole discretion, the banking
services that are not compatible with the account opened on
behalf of the child. The guardian accepts that the password
given by the Bank in connection with the account opened on
behalf of the child would be used by himself/herself only, and
that the Bank would have no responsibility and he/she would
be responsible for the transactions realized by the child in
case a transaction was made through the use of the password
by the child or a third party.

37.2. The Custodian/Trustee is required to act in accordance
with the legislation while making a transaction in the accounts
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37.3. Banka belirli drin ve hizmetleri sunmak igin
musterilerin Banka nezdinde belirli bir limitin tzerinde
teminat  niteligindeki kiymetleri  ve  degerleri
bulundurmasini sart kosmasi halinde, bu sartlar
hakkinda Musteri'yi ilgili Griin/hizmetin sunulmasindan
once bilgilendirecektir. Bildirilecek sartlarin
Uriin/hizmetin talep edildigi anda veya kullanim siresi
boyunca yerine getirilememesi halinde, Banka ilgili
Urin/hizmeti saglamaktan veya Urlin/hizmete ait getiriyi,
menfaati temin etmekten imtina edebilecek, hizmetin
sunulmasina son verebilecektir. Banka sz konusu
hizmetlere iligkin sartlari degistirme hakkina sahip
olmakla birlikte, bu degisiklikler nedeniyle Musteri'nin
hak kaybina ugrayacak olmasi halinde banka Misteri'ye
degisiklik tarihinden 6nce ihbarda bulunarak/ilan ederek
mevcut degerlerini yeni limite uygun hale getirmesini
talep edebilecek, Misteri mevcut degerlerini yeni limite
uygun hale getirmek istemez ise ilgili Grin veya hizmeti
sona erdirebilecektir.

37.4. Banka, Sozlesme ve ekleri kapsamindaki driin ve
hizmetlere iliskin yapacagi ilanlara ilgili riin ve hizmetin
mahiyetine  gdre, mevzuatla getirilen/getirilecek
dizenlemeler ve sinirlamalar sakli oimak kaydiyla Banka
internet sitesinde, sube panolarinda, hesap 6zetlerinde
v.S. mecralarda yer verebilecektir.

37.5. Musteri, kimlik teyidi, bankacilik Grtnleri ile ilgili
bildirimlerin yapilabilmesini teminen Banka kayitlarinda
yer alan mobil telefon bilgisi ile diger tim iletisim
bilgilerinde meydana gelebilecek degisiklikleri derhal
Banka’ya yazili olarak bildirecegini kabul eder.

. OZEL HUKUMLER

38 Hesaplar

Musteri'nin Banka nezdinde daha 6nce acgiimis ve
acilacak, her ne nam altinda olursa olsun bdtin
hesaplari  hakkinda isbu Soézlesme  hukimleri
uygulanacaktir.

Faiz hesaplarinda kisurath bir rakamin ortaya ¢ikmasi
durumunda; s6z konusu tutarin ondalik kisimlarindaki
00-49 arasi degerler alt degere, 50-99 arasindaki
degerler ise st degere yuvarlanacaktir. (Ornek: 1,2549-
1,25; 1,2550-1,26)

38.1 Teselsiillii ve Teselsiilsiiz Ortak Hesaplar

38.1.1. Teselsllli veya Teselslilsiz Ortak Hesaplar,
Tuark Borglar Kanunu’nun 169. maddesinde dizenlenmis
olan “muteselsil alacakhlik” hikimleri dogrultusunda, iki
veya daha fazla kisinin birlikte actirdiklari hesaplardir.
Teselsulli veya Teselslilsiz Ortak Hesap sahiplerinin,
hesaplarin agilisinda veya sonrasinda birlikte imzalari ile
hisseleri tutarlarini Banka'ya bildirmedikge ve aksine
mustereken yaptiklari yazili  bir bildirim olmadigi
muddetce esit hak ve pay oranlarina sahip olduklari ve
Banka’ya karsi her tlrlu borg, taahhlt ve yukumlilikten
muteselsilen sorumlu olduklari kabul edilir.

38.1.2. Teselsulli  Ortak Hesaplarda, hesap
sahiplerinden her biri, Banka nezdinde agiimis olan
Mistakriz Fon ve Yatirim Hesaplar tzerinde tek basina
tasarrufta bulunmaya, talimatlar vermeye, igbu
Sozlesme’deki bitin yetkileri tek basina kullanmaya
yetkilidir. Hesap sahiplerinden her biri diger hesap sahibi
veya sahiplerinin hesabi tek basina kullanmasindan
dogacak sonuglardan sorumlu olmayi 6nceden kabul ve
taahhit eder. Banka, hesaba Uglincu kisiler tarafindan
yatirilan paralar ve hesap sahiplerinden birinin talimati ile
Uglincl bir kisiye yaptigr 6demeler ve diger islemler igin
tek bir dekont duzenleyecek ve talep edilmesi halinde
hesap 0Ozetini tek bir Hesap Sahibi'ne génderecek olup,
Hesap Sahipleri'nden aksi yonde bir talep gelmedigi
muddetce Bankaca diizenlenen bu belgeler tim Hesap
Sahipleri igin gecerli olacaktir. Teselstlli Hesap sahipleri

opened on behalf of the Customer, submit the court decision
that they have been appointed as the custodian/trustee, and
get the permission of the relevant court in cases required by
the Bank. The Bank shall have no responsibility for damages
that the Customer and custodian/trustee may suffer due to the
delay in the transaction or failure to make it. The
custodian/trustee acting on behalf of the Customer accepts
that the Customer’s obligations set out in the Agreement
would be just as valid and binding for himself/herself as well
and that he/she would be responsible in person for
transactions that he/she may make by exceeding his/her
authority.

37.3. In case the Bank required the Customers to keep assets
over a certain limit at the Bank as a guarantee to offer specific
products and services, it will inform the Customer about these
conditions before the relevant product/service was offered. In
the event that the conditions to be notified were not fulfilled
when the product/service was requested or throughout the
utilization period, the Bank may refrain from providing the
relevant product/service or providing the yield, interest for the
product/service, and cease rendering the service. Although
the Bank has the right to change the conditions regarding such
services, the Bank would be able to ask the Customer to bring
its existing values to a state compatible with the new limit by
serving a notice/making an announcement before the date of
change in case the Customer would suffer loss of rights due
to these changes and would be able to terminate the relevant
product or service if the Customer did not want to bring its
existing values to a state compatible with the new limit.

37.4. The Bank can post the announcements that it would
make regarding products and services contained in the
Agreement and its attachments on such channels as the
Bank’s website, branch information boards, account
summaries, etc., depending on the nature of the relevant
product or service without prejudice to the regulations and
limitations introduced/to be introduced by the legislation.
37.5. The Customer accepts to notify the Bank in writing
promptly of the changes that could occur in its mobile phone
information and all other communication information
contained in the Bank’s records in order to ensure the identity
verification and notifications related to the banking products to
be made.

II. lll. SPECIAL PROVISIONS

38 Accounts

The provisions of this Agreement shall be applied to all
accounts under any name for the Customer that have been
opened and to be opened at the Bank. In case of occurrence
of a fractional figure in interest accounts, the values between
00 and 49 in decimal part of the amount

in question will be rounded to the lower value and the values
between 50 and 99 will be rounded to the higher value.
(Example: 1,2549- 1,25; 1,2550-1,26).

38.1 Accounts With or Without Joint Tenancy

38.1.1. Accounts With or Without Joint Tenancy are the
accounts that two or more persons opened together in line
with the provisions of the “joint possession” that was laid out
in the article 169 of the Turkish Law of Obligations. The
holders of the Accounts With or Without Joint Tenancy are
considered to have equal rights and share proportions and to
be responsible severally to the Bank for all sorts of debts,
commitments and obligations unless they notified the Bank
together of their signatures and amount of shares during or
after the opening of the accounts and as long as there was no
written notification otherwise that was made jointly,

38.1.2. In Accounts with Joint Tenancy, each one of the
accountholders is authorized to act alone in connection with
the Borrower’s Funds and Investment Accounts that have
been opened at the Bank, issue instructions, and use all
powers in this Agreement alone. Each one of the
accountholders accepts and pledges beforehand to be
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yasal yollara basvurmaksizin Banka'ya sadece bir
ihntarname géndermek suretiyle misterek hesaplarindan,
hesabin diger sahiplerine para &denmesine engel
olamazlar.

38.1.3. Ortak Hesabin acilisi esnasinda, Taraflarca
hesap lizerinde birlikte tasarruf edilecegine yonelik yazili
bir talimat veriimedigi takdirde, Ortak hesabin
sahiplerinden her biri miteselsil alacakh sifati ile Banka
nezdinde adina agilan Ortak Hesap’lar Uzerinde tek
basina tasarrufta  bulabilecek, 06zellikle  Ortak
Hesaplardaki, fonlari yalniz kendi imzasi ile kismen veya
tamamen cekebilecek veya bagka hesaplara transfer
edebilecek veya Ortak Hesaplar lzerinde islem yapmak
Uzere uguncu Kigileri vekil tayin edebilecek veya
vekaletten azledebilecektir. Banka, Hesap
Sahipleri'nden herhangi birinin islem, tasarruf, talimat
veya emrini yerine getirmekle diger butin Hesap
Sahipleri'ne karsi ibra edilmis olur.

38.1.4. Ortak Hesap’in aglilisi esnasinda, Ortak Hesap
Uzerinde birlikte tasarruf edilecegine dair yazili bir talimat
verilmis olmadikga, Hesap Sahipleri'nin verecekleri
munferit talimatlar ile gerceklestirilen repo, yatirim fonu,
hazine bonosu, hisse senedi alim-satimi, vs. iglemleri
sonucu olusan bedeller veya zaman zaman 6denecek
getirileri veya Hesap Sahipleri’nden birinin Banka’ya
tahsil edilmek lzere teslim ettigi cek, bono ve polige gibi
kiymetli evrakin Banka'ca tahsil edilen bedelleri, aksine
bir talimat olmadigi takdirde, Ortak Hesap’a alacak
kaydedilir.

38.1.5. Birlikte tasarruf dngdériilmeksizin teselsilli olarak
acllan Ortak Hesap'ta, Hesap Sahipleri’nin ayni anda ve
/ veya birbirini takip eden ve birbiriyle gelisen talimatlar
vermeleri halinde, Banka bu talimatlari, her bir Hesap
Sahibi’'nin  Ortak Hesap’'taki hissesi  oraninda
uygulayabilecektir. Ancak Banka, bu talimatlardaki
celigki/celiskilerin giderilmesini talep edebilecek veya
Hesap Sahipleri'ne bildirmek suretiyle bu talimatlar
yerine getirmeyebilecektir.

38.1.6. Hesap Sahiplerinden herhangi birinin Ortak
Hesap ile ilisigini kesmek istemesi halinde, Banka anilan
Ortak Hesap'l kapatacak ve Ortak Hesap’in devamini
talep eden Hesap Sahipleri adina yeni hesaplar
acacaktir. Hesap sahiplerine ulasilamadigi takdirde,
Banka ayrica bir talep veya talimat aramaksizin ve
kayitlarindaki bilgileri esas almak suretiyle diger
ortak(lar) adina (birden fazla ortak var ise ortak hesap
mahiyetinde) bir hesap acarak hesapta bulunan
mevcudu yeni hesaba aktarmaya yetkilidir.

38.1.7. isbu So6zlesme’de acikca Hesap Sahipleri'nin
birlikte tasarruf edecegi bildirilmis ise, Hesap Sahipleri,
Teselsiilsiiz (istirak Halinde) olarak acilan Ortak Hesap
Uizerinde ancak mugterek imzalarini tagiyan talimatlar ile
tasarrufta bulabilecekler ve isbu Sézlesme’deki yetkileri
tek basina kullanamayacaklardir. Teselsllsiz olarak
acllan Ortak Hesap Uzerinde, Hesap Sahiplerinden her
biri dier Hesap Sahibi’ni vekil tayin edebilecek, boyle bir
durumda vekil edilen Hesap Sahibi kendi adina asaleten,
vekil eden Hesap Sahibi adina vekaleten islem
yapabilecektir. Banka, Teselsllstiz Hesaplar tzerinde
yapilan iglemler i¢in, Hesap Sahipleri’nden aksi ydnde bir
talep gelmedigi middetce Hesap sahiplerine ayri ayri
hesap 0zeti gondermek zorunda degildir. Hesap
sahiplerinden birine gdénderilen hesap Ozeti ile diger
Hesap sahipleri de durumdan haberdar edilmis sayilir.
Banka, 6zel 6énem tasiyan nitelikteki tebligatlari tim
musterek Hesap sahiplerine iletir.

38.1.8. Hesap Sahipleri'nden birinin o6limi veya iflasi
veya konkordato ilan etmesi veya herhangi bir nedenle
tlizel kisiliginin sona ermesi halinde, Ortak Hesap'taki
tutar esit hisselere ayrilir ve 6lenin hissesi, ibraz edilecek
veraset ilami uyarinca ve ilgili vergi dairesinden
ilisiksizlik yazisinin Banka'ya ibraziyla, mirascilarina

responsible for the consequences that would arise from the
utilization of the account by the other accountholder or
accountholders alone. The Bank shall issue a single receipt
for the moneys deposited into the account by third parties and
for payments that it made to a third party by the instruction of
one of the accountholders and other transactions and shall
send the account statement, if requested, to a single
Accountholder and these documents issued by the Bank shall
be valid for all Accountholders as long as not requested
otherwise by the Accountholders. Holders of Accounts with
Joint Tenancy cannot prevent the payment of money from
their joint accounts to other holders of the account by just
sending a letter of warning to the Bank without taking legal
action.

38.1.3. In case a written instruction was not provided by the
Parties during the opening of the Joint Account that the
account would be acted upon together, each one of the
holders of the Joint account will be able to act alone in the
capacity of joint creditor upon the Joint Accounts opened at
the Bank in his/her name, withdraw solely by his/her own
signature the funds in the Joint Accounts in particular partly
or completely or transfer to other accounts or appoint third
parties as an agent to carry out transactions with the Joint
Accounts or dismiss them. The Bank is deemed to have been
acquitted against all other Accountholders by fulfilling the
transaction, act, instruction or order by any one of the
Accountholders.

38.1.4. Unless a written instruction was provided during the
opening of the Joint Account that the account would be acted
upon together, the Joint Account is credited, in the absence of
an instruction to the contrary, with the amounts occurring as
a result of the repurchase, investment funds, treasury bonds,
share trading, etc. transactions that are realized by the
individual instructions to be given by the Accountholders and
the yields thereof to be paid from time to time or the amounts
collected by the Bank of the negotiable instruments such as
checks, notes, and bills that were delivered to the Bank by one
of the Accountholders.

38.1.5. In a Joint Account opened with joint tenancy without
joint action stipulated, in case the Accountholders provide
instructions that are simultaneous and/or successive and
contradictory with each other, the Bank could implement these
instructions at the proportion of each Accountholder’s share in
the Joint Account. However, the Bank will be able to request
that the contradiction/contradictions in these instructions be
eliminated or to not fulfill these instructions by notifying the
Accountholders.

38.1.6. In case any one of the Accountholders wishes to
disassociate with the Joint Account, the Bank shall close the
Joint Account in question and open new accounts in the name
of the Accountholders that wish the Joint Account to continue.
If Accountholders could not be reached, the Bank is
authorized to open an account in the name of other partner(s)
(in the nature of a Joint Account in case there are multiple
partners) and to transfer the assets in the account to the new
account without seeking a separate request or instruction by
taking the information in its records as the basis.

38.1.7. If it was mentioned in this Agreement clearly that the
Accountholders would act together, the Accountholders would
only be able to act for the Joint Account opened without joint
tenancy (in participation) with the instructions carrying their
joint signatures and shall not be able to use the powers in this
Agreement alone. For the Joint Account opened without joint
tenancy, each one of the Accountholders would be able to
appoint the other Accountholder as the agent and, in this case,
the Accountholder appointed as the agent would act in his/her
own name as the principal and the Accountholder appointing
the agent would be acted for in proxy. The Bank is not obliged
to send account statements separately to each Accountholder
for transactions made in conecetion with the Accounts without
joint tenancy as long as a request to the contrary was made
by the Accountholders. With the account statement sent to

24 PASHA Yatinm Bankasi A.S. Bankacilik Hizmetleri S6zlesmesi / Banking Services Agreement




odenir veya iflas edenin ya da konkordato ilan edenin
veya tuzel kisiligi sona erenin hissesi Uzerinde, yasal
mercilerden gelen talimatlara gére islem yapllir.

38.1.9. Banka, Hesap Sahipleri’nin Banka’ya olan borg
ve taahhitleri nedeniyle Ortak Hesap'ta bulunan
tutarlarin tamami Gzerinde alacak tutari ile sinirli olmak
Uzere takas, mahsup, hapis ve rehin hakkina sahiptir.
38.1.10. Mevcut bir Ortak Hesap’a, yeni Hesap Sahibi
veya Sahipleri eklenmeyecektir.

38.1.11. Ortak Hesap’a iligkin yapilacak her tirlu bildirim,
intar, duyuru ve tebligatin kabulinde, Hesap
Sahipleri'nin aksi yénde bir talepleri olmadidi strece,
Hesap Sahipleri birbirlerini temsil ederler.

38.1.12. Ortak Hesap’a iliskin hikiumlerin diizenlendigi
isbu 38.1. madde de yer almayan hukumler icin isbu
Soézlesme’nin diger hikidmleri uygulanacaktir.

38.2 Yabanci Para Hesaplari

38.2.1. Hesapla ilgili buttin 6demeler ve islemler hesabin
para cinsi Uzerinden yuratalir. Mevzuat hukumleri sakli
kalmak Uzere ve Musteri'nin aksine yazih bir talimati
olmadigi takdirde, hesabin acildidi para c¢esidinden
baska bir para c¢esidiyle hesaba yatan miktarlar Banka
tarafindan belirlenen kurlar uygulanarak hesabin agildigi
para cinsine g¢evrilir. Kur degisikliklerinin sonuglari
Musteri'ye aittir. Su kadar ki, Banka dilerse bu sekilde
hesaba yatan bir parayl ¢evirmeksizin yatirildigi para
cinsinde birakmaya ve gerekirse bu amagla re'sen ayni
sartlara tabi bagka bir hesap agmaya yetkilidir. Banka, bu
gibi islemlerde mevzuat cercevesinde islem aninda
mevcut olan cari Banka kurunu uygulayabilecektir.
Ayrica Musteri'nin aksine yazili bir talimati olmadigi
takdirde, Banka, hesabin acildigi para tirinden bagka
bir para ile 6deme yapilmasi konusundaki talepleri
karsilamayabilecek ve hesabin acildi§i para turd
disindaki 6deme isteklerini reddedebilecektir.

38.2.2. Banka, diledigi zamanda ve kendi istegine bagl
olarak, mevzuatta aksine bir hikiim olmadik¢a, herhangi
bir neden gostermeksizin, yabanci para ile acilmis bir
hesaptan ileri gelen borglarini Misteri'ye o yabanci para
Uzerinden diizenlenmis ve Banka'nin muhabiri Gzerine
keside edilmis bir cek gondermek ve ¢ekin ddenmesi
suretiyle tasfiye ederek biitin borglarindan kurtulabilir ve
Musteri'nin 6demesi gereken faiz, masraf, komisyon,
vergi ve sair yukumluluklerin tutarini Musteri'den
kesebilir. Yine Banka dilerse, yabanci para ile aciimig
hesaplarin alacak bakiyelerinden dogan borglarindan, bu
yabanci paranin bulundugu memleketteki muhabirinden
olan alacaginin temlikini kapsayan belgeleri Musteri'ye
goéndermek suretiyle tamamen kurtulabilir. Musteri,
yabanci para ve Turk Lirasi cinsinden acilan
hesaplarindan arbitraj yapmak ve arbitraj komisyonu
almak hakkini Banka'ya verdigini kabul ve taahhut eder.
38.2.3. Musteri; Banka nezdindeki hesabi mdisait
olmadigi halde Banka'ya verecegi yabanci para alim
satim talimatinin  yerine getirilip getirimemesinin
Banka'nin yetkisinde oldugunu, Banka'ca talimatin
yerine getiriimesi halinde ise ayni giin itibariyle 6demede
bulunmasi kaydiyla gecerli olacagini, aksi takdirde
Banka'ca yapilan islemin iptal edilecegini, bu nedenle
dogacak Banka alacagini ve her tirde zararini masraflar
dahil nakden ve/veya hesaben, defaten &deyecegini
kabul ve taahhit eder.

38.2.4. Musteri; YP Mdistakriz Fon Hesaplari arasinda
yapilacak virman iglemleri sirasinda, iki yabanci paranin
degistiriimesinden dogabilecek zararin kendisine ait
olacagini; kurlar arasinda farka ve s6z konusu zarara
tekabil eden TL'ler ile bundan dogacak BSMV'nin Banka
nezdindeki TL Mistakriz Fon Hesaplarina borg
kaydedilmesi hususunu kabul eder. Musteri, efektif ve
ddviz ahs kurlar farkh olan déviz cinslerinin efektifleriyle

one of the Accountholders, other Accountholders are also
considered to have been informed of the situation. The Bank
communicates notifications of special importance to all joint
Accountholders.

38.1.8. In case of the death or bankruptcy of one of the
Accountholders or if protection against creditors is sought or
the legal entity is terminated for any reason, the amount in the
Joint Account is divided into equal shares and the share of the
deceased is paid to his/her heirs pursuant to the certificate of
inheritance to be submitted and upon submission to the Bank
of the release letter to be given by the relevant tax office or the
share of the one who went bankrupt or sought protection or
with legal personality terminated is treated according to the
instructions coming from legal authorities.

38.1.9. The Bank has the right of exchange, offset, retention,
and lien over the full amount in the Joint Account due to the
obligations and commitments of the Accountholders to the
Bank, to be limited to the amount of receivable.

38.1.10. A new Accountholder or Accountholders shall not be
added to an existing Joint Account.

38.1.11. In the acceptance of all sorts of notifications,
warnings, announcements, and notifications to be made in
connection with the Joint Account, Accountholders represent
each other as long as Accountholders did not have a request
to the contrary.

38.1.12. Other provisions of this Agreement shall be applied
for provisions not contained in this article 38.1 in which the
provisions for Joint Account have been set out.

38.2 Foreign Currency Accounts

38.2.1. All payments and transactions relating to the account
are carried out in the currency of the account. Without
prejudice to the provisions of the legislation and in the
absence of a written instruction by the Customer to the
contrary, the amounts deposited into the account in a currency
other than the currency in which the account was opened are
converted into the currency in which the account was opened
by the application of the exchange rates set by the Bank. The
consequences of the changes in exchange rates are born by
the Customer. However, the Bank is authorized to keep, if it
wants, the money deposited into the account in this way in the
currency in which it was deposited without a conversion and
to open directly, if necessary, another account subject to the
same conditions for this purpose. The Bank would be able to
apply in such transactions the Bank’s current rate of exchange
existing at the time of transaction within the framework of the
legislation. Furthermore, in the absence of a written instruction
by the Customer to the contrary, the Bank may not meet the
demands for payment in a currency other than the type of
currency in which the account was opened and reject the
payment requests in currencies other than the type of currency
in which the account was open.

38.2.2. The Bank may get rid of all of its debts, at any time and
at its own will, without providing any reason unless otherwise
stated in the legislation by liquidating its obligations arising
from an account opened in a foreign currency by sending to
the Customer a check issued in that foreign currency and
drawn upon the Bank’s correspondent and through the
payment of the check and may deduct from the Customer the
amount of the interest, expense, commission, tax, and other
obligations that the Customer is required to pay. Again, if the
Bank so wishes, it may completely get rid of its obligations
arising from the credit balances of the accounts opened in a
foreign currency by sending to the Customer the documents
covering the assignment of its receivable from its
correspondent in the country where this foreign currency is.
The Customer accepts and pledges that it has given to the
Bank the right to carry out arbitrage from its accounts opened
in foreign currency and Turkish Lira and to get arbitrage
commission.

38.2.3. The Customer accepts and pledges that the fulfillment
of the foreign currency trading instruction that it would give to
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acillmis Mistakriz Fon Hesabi lizerine ¢ek keside etmesi
halinde, dénlstlirme islemi sonucunda olusacak farkin
mistakriz hesabindan karsilanacagini kabul eder.
38.2.5. Bir para cinsinden bagka bir para cinsine
cevirmede Banka igslem tarihinde cari olan komisyon ve
giderleri tahsil etmekte serbesttir.

38.2.6. Miusteri’lerin Tirk Liras’'ndan baska paralar
Uzerinden mevcut alacak bakiyelerinin karsiliklari,
Banka'nin bahis konusu yabanci paranin dahil
bulundugu para sahasi iginde veya disinda bulunan yurt
disi subelerinde veya muhabirleri nezdinde bu yabanci
paralar Uzerinden Banka adina fakat Misteri'nin
hesabina, riskleri Musteri'ye ait olmak Gzere yatirilir.
38.2.7. Musteri, yabanci para ile olan hesap bakiyelerine
yalnizca Banka Uzerine c¢ekilmis bir ¢ek ile ya da yazili
talimat ile tasarruf edebilir. Ote yandan, Banka'nin
zorunlu hallerde / hakh sebeplerin varligi halinde cek
yoluyla yabanci para hesabi lizerinde tasarruf edilmesini
gecici olarak durdurma hakli sakhdir. Cek ve/veya
havalenin hesabin para cinsinden olmasi gerekir;
bununla birlikte Banka ilgili madde hukdmlerini
uygulayarak hesabin oldudu para cinsinden bagka
cinsteki c¢cek veya havaleleri dilerse uygulamaya
koymakta serbesttir.

38.3 Yatirnm Hesaplari

38.3.1. Yatinm Hesabi, Yetkili Araci Kurumun veya
Musteri'nin Banka'ya verecedi emirler cergevesinde,
Sermaye Piyasasi Kanunu ve ilgili mevzuat uyarinca
Banka'ya verilmis olan yetkilerle sinirli olmak Uzere,
sermaye piyasasi araglarinin BIST veya TCMB dahilinde
ve/veya BIST ve teskilatlanmis dider pazar vyerleri
disinda kalan piyasalarda Misteri'nin nam ve hesabina
veya Banka'nin namina Musteri'nin hesabina, Banka'nin
aracihdi ile alim satimi, bu sermaye piyasasi araglarinin
Banka tarafindan yetkili takas ve saklama kurulusunda
saklatiimasi, anapara tahsilati, itfa, gelir payi, temetti ve
faiz kuponu tahsilati, oy haklarinin kullaniimasi, bedelli
ve bedelsiz sermaye artinmina istirak, makbuz ve
muvakkat ilmihaber degisimi, kupir kuglltme ve
blyutme ve benzeri igslemlerinin gerceklestirildigi hesabi
ifade eder.

38.3.2. Yatirim hesabi mistakriz fon niteligi tagsimaz ve
lzerine ¢ek keside edilemez. Hesaptaki/hesaplardaki
TL/YP alacak bakiyelere faiz tahakkuk ettirilmez.

38.3.3. Yatirrm hesabinin, teselsulli musterek hesaba
bagli olarak agilmasi halinde, hesap sahiplerinden her
biri Banka’ya aksine mustereken yazili bir bildirimde
bulunmadiklari middetce teselsulli yatirm hesabi ile
ilgili olarak tek basina tasarrufta bulunmaya, talimatlar
vermeye, isbu Sozlesme’nin yatinm hesaplariyla ilgili
diger maddelerinde belirtiimis olan yetkileri tek basina
kullanmaya yetkili olacaktir. Bu nedenle, yatirm hesap
sahiplerinden her biri, diger hesap sahibi veya
sahiplerinin yatinm hesabini kullanmasindan dogacak
tim sonuglardan sorumlu olmayi 6nceden kabul ve
taahhut ederler.

38.3.4. Hesap Sahiplerinden her biri, minferiden
Yatinm Aracglari alim / satim emirleri verebilir. Bu
durumda Banka veya Araci Kurum, Hesap
Sahipleri'nden her birinin tek basina verdigi Yatirm
Araclari alim / satim emirlerini yerine getirmeye yetkili
olup Hesap Sahipleri, bir digeri tarafindan verilen Yatirim
Araclar alim / satim emirlerini kabul ve muvafakat ettigini
beyan eder. Ayrica Banka veya Araci Kurum, Hesap
Sahipleri'nden her biri tarafindan miinferiden verilen
Yatinm Araglari emanet girisi ve / veya cikisi
talimatlarini, Yatinm Araglart virman talimatlarini,
Yatirrm Araglar’ni teslim alma talimatlarini muisterek
hesap Uzerinden gerceklestirmeye yetkilidir. Hesap
sahiplerinin ayni anda ve / veya birbirini takip eden farkl

the Bank when its account at the Bank was not available would
be in the Bank’s authority, that it would be valid if it made the
payment on the same day in case the instruction was fulfilled
by the Bank and, otherwise, the transaction made by the Bank
would be cancelled, and that it would pay at once, in cash
and/or on account, the Bank’s claims and all sorts of damages,
including expenses, that would arise for this reason.

38.2.4. The Customer accepts that the loss that could arise
from the exchange of two foreign currencies during the
transfer transactions to be made between FX Borrower’s
Funds Accounts would be borne by the Customer and that the
TL amounts corresponding to the difference between the rates
of exchange and the loss in question and the BITT to arise
from it would be debited into its TL Borrower’s Funds Accounts
at the Bank. In case the Customer issued a check upon a
Borrower’s Funds Account opened in cash foreign currencies
that have different cash and foreign exchange buying rates, it
accepts that the difference to occur as a result of the
conversion transaction would be taken from its borrower’s
account.

38.2.5. The Bank is free to collect the commission and
expenses applicable at the time of transaction in converting
from one currency to another.

38.2.6. The amounts corresponding to the existing credit
balances of the Customers in currencies other than the
Turkish Lira are deposited, in the Bank’s name but for the
Customer’s account with risks to be born by the Customer, in
these foreign currencies at the Bank’s foreign branches or
correspondents located in or out of the currency area which
the foreign currency in question is included.

38.2.7. The Customer can dispose of the account balances in
foreign currency only by a check drawn upon the Bank or
written instruction s. On the other hand, the Bank has the right
to stop temporarily the disposal of the foreign currency
account by checks in mandatory cases/ if there are justified
reasons. The check and/or remittance needs to be of the same
type of currency; however, the Bank is free to process, if it
wishes so, the checks and remittances in a type of currency
other than the account’s currency by implementing the
provisions of the relevant article.

38.3 Investment Accounts

38.3.1. Investment Account means the account in which the
trading of the capital market instruments within BIST or CBRT
and/or on markets other than BIST and other organized
marketplaces is realized through the Bank, in the Customer’s
name and for its account or in the Bank’s name and for the
Customer’s account, within the framework of orders to be
given to the Bank by the Authorized Broker or Customer and
to be limited to the powers given to the Bank pursuant to the
Capital Markets Law and the relevant legislation. It is also the
account in which the safekeeping of these capital markets
instruments at the authorized settlement and custody
institution through the Bank, collection of principal,
amortization, share of income, dividends and interest coupon
collection, use of voting rights, participation in capital increase
that is free or payable, replacement of receipt or interim
certificates, decreasing and increasing denomination, and
similar transactions are realized.

38.3.2. Investment account is different from borrower’s funds
and checks cannot be drawn upon it. The TL/FX credit
balances in the account/accounts do not earn interest.
38.3.3. In case the investment account was opened in
connection with an account with joint tenancy, each one of the
Accountholders would be authorized, as long as they did not
provide the Bank with a joint written notification to the contrary,
to act alone in relation to the investment account with joint
tenancy, issue instruction s, and to use alone the powers that
were mentioned in other articles relating to investment
accounts of this Agreement. Therefore, each one of the
holders of the investment account accepts and pledges in
advance to be responsible for all the consequences that would
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Emir vermeleri halinde, Banka, bu Emirlerdeki farklihgin
giderilmesini talep etme veya bunlar yerine getirmeme
hakkina sahiptir.

38.3.5. Hesap sahiplerinden her biri, diger hesap sahibi
veya sahiplerinin hesabi tek basina kullanmasindan
dogacak sonuglardan sorumlu olduklarini ve isbu
Sozlesme uyarinca gergeklestirilen tim islemler
nedeniyle Banka'ya karsi tim hesap sahipleri ile birlikte
“muteselsil borglu” sifatiyla sorumlu olacaklardir

38.3.6. Mdusteri emirlerinin alinmasi ve izlenmesi
hususunda Sermaye Piyasasi Kanunu ve buna
musteniden vyayinlanan ilgili Ydénetmelik ve Teblig
hikimleri uygulanacaktir. Misteri, Banka'ya yapacagi
batdn bildirimleri ve verecegi emirleri, agik ve tereddite
yer vermeyecek, sermaye piyasasli araglarinin tim
niteliklerini gosterecek sekilde yazili olarak yapacaktir.
Ancak Banka Musteri ile bu hususta 6nceden mutabakat
saglamak kosulu ile faks, internet kanallari, elektronik
posta gibi iletisim araclariyla ya da s6zlii olarak kendisine
iletilen Emir ve talimatlari da kabul eder. Banka bu yolla
aldigr Emir ve talimatlari yazili hale getirir ve emir takip
formuna igler veya dogrudan bilgisayara kaydeder.
Banka bu tur Emir ve talimatlarin daha sonra yazili hale
donustirilerek teyit edilmesini Misteri’den talep edebilir.
Banka s6zli Emir ve talimatlarin teyit edilmesini talep
ettigi takdirde Misteri ya da vekili bunlari derhal,
gecikmeksizin Banka’ya ulastinr. Musteri emirlerinin
verilis sekli, igerigi ve fiyat belirleme usulleri hakkinda
SPK ve BIST tarafindan diizenlenen Teblig/Ydnetmelik
hikdmleri esas alinacaktir.

38.3.7. Muisteri Emir ve talimatlarinin sézli olarak
verildigi hallerde, Emrin ve talimatin varhgi hususunda
taraflar arasinda dogacak uyusmazliklarda, Taraflarin
mutabakatini iceren ve islemin dayanagini teskil eden
kayitlarin faks, bilgisayar agi, internet kanallari ve
benzeri yollarla girilen kayitlar ile her tirli yazili Emir ve
mutabakatlar ve ses ve goérintu kayitlari 6100 sayili
Hukuk Muhakemeleri Kanunu 193/2 maddesi sakl
kalmak kaydiyla, delil ve / veya yazili delil baslangici
olarak dikkate alinacaktir. Banka’nin s6zli Emir ve
talimatlari yerine getirdigi durumlarda, miteakiben gelen
yazili teyidlerin s6zli Emir ve talimatlardan farkli olmasi
halinde, s6zli Emir ve talimatlara dayanilarak
gerceklestirilen islemler gecerli olacaktir.

38.3.8. Banka celiskili, belirsiz, iceriginin anlasiimasinda
tereddit edilen yazili veya s6zliU Emir ve talimatlar
kismen veya tamamen kabul etmeyebilecek veya yerine
getirmeyebilecektir. S6z konusu durumu Banka, ayni
gun Mdsteri'ye veya onun vekiline yazili ya da sézlu
olarak bildirir.

38.3.9. Musteri, Emir ve talimatlarini sadece Banka
tarafindan adres ve numaralar kullaniimak sartiyla
Musteri'ye bildirilen faks, telefon, internet kanallarini
kullanmak suretiyle Banka’ya ulastirabilir.

38.3.10. Musteri, Emir ya da talimat konusu islemi ilgili
Piyasalarda Banka’nin dogrudan
gerceklestiremeyebilecegini ya da isbu Sdzlesme
uyarinca Banka'ya iletilen Emir ya da talimat konusu
islemler niteligine gére anilan Emir ya da talimat
Banka’nin ¢caligmakta oldugu ya da ileride olacagi Araci
Kurumlar araciligi ile yerine getirilecektir. Banka isbu
Soézlesme hikumlerine ve mevzuata uygun olarak
Banka'ya iletilen Emir ya da talimatlari, ilgili Araci Kurum
ya da Piyasaya iletir.

38.3.11. Emirlerin isleme konulmak Uzere ilgili Araci
Kurum ya da Piyasaya iletiimesi her bir Araci Kurum ya
da Piyasa tarafindan belirlenen degisik sartlarin yerine
getirilmesine bagl oldugundan, Emir ya da talimatlarin
Araci Kurum ya da Piyasaya iletiimesinde ya da yerine
getiriimesi esnasinda Araci Kurum ya da Piyasaya
iletimesinden kaynaklanacak sebepler nedeni ile
gecikmeler veya teknik aksakliklar olabilecektir.

arise from the use of the investment account by other
accountholder(s).

38.3.4. Each one of the Accountholders may issue individually
purchase/sales orders for Investment Instruments. In this
case, the Bank or Broker is authorized to fulfill purchase/sales
orders for Investment Instruments given by each one of the
Accountholders on his/her own and Accountholders declare
that they accepted and consented to the purchase/sales
orders for Investment Instruments given by the other one.
Furthermore, the Bank or Broker is authorized to realize over
the joint account the instructions for taking into and/or getting
out of consignment of the Investment Instruments given
individually by each one of the Accountholders, transfer
instructions for Investment Instruments, and instructions for
receiving Investment Instruments. In case the Accountholders
issued simultaneous and/or consecutive Orders that were
different, the Bank has the right to ask for the elimination of
the discrepancy in these Orders or to not fulfill them.

38.3.5. Each one of the Accountholders shall be responsible
for the consequences to arise from the use of the account by
the other Accountholder or Accountholders individually and
shall be responsible to the Bank in the capacity of “joint debtor”
together with all  Accountholders for all transactions realized
pursuant to this Agreement.

38.3.6. The provisions of the Capital Markets Law and the
relevant Bylaw and Communiqué issued on the basis of this
law shall be applied with respect to the reception and
monitoring of the customer orders. The Customer shall issue
in writing all notifications to be made and orders to be given to
the Bank in a manner that is clear and free of hesitation and
indicates all characteristics of the Capital Markets
Instruments. However, the Bank accepts Orders and
instructions as well that are communicated to the Bank by
such communication means as fax, internet channels,
electronic mail or orally subject to an agreement with the
Customer beforehand on this matter. The Bank puts into
writing the Orders and instructions that it received in this way
and includes in the order monitoring form or saves directly into
the computer. The Bank may ask the Customer to confirm
such Orders and instructions later on by putting them into
writing. In case the Bank asked for the confirmation of the
verbal Orders and instruction s, the Customer or its agent
convey them to the Bank promptly without a delay. The
provisions of the Communiqué/Bylaw set out by the CMB and
BIST shall be the basis with respect to the way of delivery,
content, and pricing procedures of the Customer orders.
38.3.7. In cases where Customer Orders and instructions
were given orally, the records entered by fax, computer
network, internet channels and in similar ways of the records
containing the agreement of the Parties and undelying the
transaction as well as all sorts of written Orders and
agreements and audio and video records will be considered
as evidence and/or the beginning of written evidence in
disputes to arise between the parties with respect to the
existence of the Order and instruction without prejudice to the
article 193/2 of the Civil Procedure Law no. 6100. In cases
where the Bank fulfilled oral Orders and instruction s, the
transactions realized on the basis of oral Orders and
instructions shall be valid if the written confirmations coming
in subsequently were different from the oral Orders and
instruction s.

38.3.8. The Bank may not accept or fulfill partially or
completely written or oral Orders and instructions that are
contradictory, vague, and causing hesitation in understanding
their contents. The Bank notifies such a case on the same day
to the Customer or its agent in writing or orally.

38.3.9. The Customer can convey its Orders and instructions
to the Bank by using only the fax, telephone, internet channels
whose addresses and numbers have been notified to the
Customer by the Bank for use.

38.3.10. The Customer understands that the transaction
covering the Order or instruction may not be carried out
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38.3.12. Yabanci Yatirim Araglari alim satimina iligkin
Emirler Banka’nin c¢alismakta olduju ya da ileride
olacag yurtdisinda bulunan Araci Kurum ya da yetkili
kurumlar vasitasiyla yerine getirilecektir.

38.3.13. Misgteri adina alim satimi yapilan Yatirim
Araclari, yetkili takas ve saklama merkezi veya Araci
kurum nezdinde Banka tarafindan Banka ve / veya
Musteri adina saklama hizmeti alinacaktir.

38.3.14. Banka, Aiim Emri konusu Yatirim Araglarr’nin,
alim bedelinin tamaminin Misteri’nin Banka nezdindeki
hesaplarinda hazir bulundurulmamasi ya da bahse konu
islemlerin gerceklestiriimesi icin Musteri ile Banka’nin
mutabakati ile  belilenen  teminatin  Banka'ya
verilmemesi halinde, Alim Emri konusu islemi yerine
getiriimeyecek, ya da Alm Emri'ni isleme
koyulmayacaktir. Banka, Satim Emri konusu Yatirim
Araglar’nin Misteri'nin Banka nezdindeki hesaplarinda
hazir bulunduruimamasi ya da Musteri ile Banka'nin
mutabakati ile  belirlenen  teminatin  Banka'ya
verilmemesi halinde, Satim Emri konusu islemi yerine
getirmeyecek ya da Satim Emri'ni isleme koymayacaktir.
38.3.15. Alim Emri konusu Yatirim Araglar’nin Alim
Satim Tutar’'nin Musteri tarafindan en gec¢ takas
tarihinde, islemin gerceklesecedi hesaba nakden ve
tamamen yatirlacaktir. Banka, Musteri'nin yazili/s6zli

talebi Uzerine Misteri'nin o gine kadar ki iglem
performansi, Banka nezdindeki kredibilitesi
dogrultusunda yapacagi degerlendirmeye istinaden

Musteri tarafindan verilen teminatin 5 (bes) katina kadar
ulasan tutarlardaki Aim veya Satim Emirleri’'ni isleme
alir.  Yatirrm  Arac’na iligkin  Alim  Emri’nin
gerceklestiriimesi durumunda, Misteri, Alim Satim
Tutar’ni, en ge¢ Alim Emri’nin gerceklestirildigi gin ya
da takas stresi sonunda mesai saati bitimine dek Banka
nezdindeki hesaplarina yatiracaktir. Satim Emri’nin
gerceklestiriimesi halinde ise, Musteri, Satim Emri'ne
konu Yatirrm Aracr’'ni Satim Emri'nin gergeklestirildigi
gln mesai saati bitimine kadar Banka'ya tevdi etmek
zorundadir.

38.3.16. Emir konusu islem tutarlarini Musteri Banka
nezdindeki yatirim hesaplarinda bulunduracak Banka da
bu tutarlari Misterinin bahse konu yatirnm hesaplarindan
tahsil edecektir. Emir verilirken asagidaki madde de
ifade edilen hususlar eksiksiz belirtilir. islem, ilgili
Piyasa’ya Araci Kurum yolu ile iletiimis ise islemin
sonucu, Araci Kurum tarafindan Banka'ya iletiimesi
halinde Musteri’ye bildirilir. Yatinm Araclari alim satim
islemleri, anilan alim satim islemlerinin gerceklestirildigi
piyasalarda uygulanan piyasa ve takas kurallarina tabi
olarak Musteri hesabina kaydedilir.

38.3.17. Bir Musteri Emri'nde en az asagidaki bilgiler
bulunur:

a. Emri verenin adi, soyadi veya unvani ve adresi,

b. Emir verilen Yatirim Aracr’nin islem gérdudi Piyasa,
c. Emrin, Ahm Emri mi, Satim Emri mi oldugu,

d. Satin alinacak veya satilacak Yatirim Aracr’nin cinsi,
tanimi, valéra, adedi, varsa nominal deger tutari,

e. Emrin limitli mi, yoksa serbest fiyatli Emir olarak mi
verildigi,

f. Limitli Emirlerde limit fiyati,

g. Varsa Emrin gecerlilik suresi,

h. Araci Kurum / Banka’'nin unvani,

i. Emrin verildigi yer, tarih, saat ve dakika,

j. Emrin Banka tarafindan alindiktan sonra ilk seansta mi
yoksa gegerlilik siresi icerisinde uygun gorecegdi baska
bir seansta mi ilgili Piyasalara intikal ettirilecegi,

k. Emir numarasi,

38.3.18. Musteri Emirleri en az iki nisha olarak
dizenlenir ve bir nishasi emri veren Musteri’ye talebi
halinde verilir. Musteri islem Emirlerine ait nishalari
Banka’dan teslim alacagini kabul, beyan ve taahhit eder

directly by the Bank on the relevant Markets or the
transactions covering the Order or instruction that was
conveyed to the Bank pursuant to this Agreement could be
fulfilled through the Brokerage Firms that the Bank has been
working with or would work in the future. The Bank conveys
the Orders or instructions communicated to the Bank in
accordance with the provisions of this Agreement and
legislation to the relevant Brokerage Firm or Market.

38.3.11. As the communication of Orders to the relevant
Brokerage Firm or Market for processing depends on the
fulfillment of various conditions set out by each Brokerage
Firm or Market, delays or technical glitches may occur due to
the reasons that would stem from the conveyance to the
Brokerage Firm or Market during the communication to or
fulfillment by the Brokerage Firm or Market of the Orders or
instruction s.

38.3.12. Orders relating to the trading of foreign Investment
Instruments shall be fulfiled by the Brokerage Firm or
authorized agencies abroad that the Bank has been working
or would work in the future.

38.3.13. For Investment Instruments traded in the Customer’s
name, safekeeping service shall be purchased by the Bank in
the name of the Bank and/or Customer at the authorized
settlement and custody center or Brokerage Firm.

38.3.14. The Bank shall not fulfill the transaction covered by
the Purchase Order or process the Purchase Order in case
the entire purchase cost of the Investment Instruments
covered by the Purchase Order was not made available in the
Customer’s accounts at the Bank or the guarantee set by the
agreement between the Customer and the Bank for the
realization of such transactions was not provided to the Bank.
The Bank shall not fulfill the transaction covered by the Sales
Order or process the Sales Order in case the Investment
Instruments covered by the Sales Order were not made
available in the Customer’'s accounts at the Bank or the
guarantee set by the agreement between the Customer and
the Bank was not provided to the Bank.

38.3.15. The Trading Amount of the Investment Instruments
covered by the Purchase Order shall be deposited by the
Customer in cash and completely into the account in which the
transaction will be realized by the settlement date at the latest.
Upon written/oral request by the Customer, the Bank
processes Trading Orders amounting up to 5 (five) times the
guarantee provided by the Customer based on the
assessment it would make in line with the Customer’s
transaction performance until that time and its
creditworthiness at the Bank. In case the Purchase Order for
the Investment Instrument was fulfilled, the Customer shall
deposit the Trading Amount into its accounts at the Bank by
the end of working hours at the latest on the day when the
Purchase Order was realized or at the end of the settlement
period. In the case of the realization of Sales Order, the
Customer is required to deliver to the Bank the Investment
Instrument covered by the Sales Order by the end of working
hours on the day when the Sales Order was realized.
38.3.16. The Customer shall make available the amounts for
the transaction covered by the Order in its investment
accounts at the Bank and the Bank will collect these amounts
from the Customer’s investment accounts in question. The
points cited in the following article are mentioned in full when
an Order is issued. If the transaction was communicated to the
relevant Market throuigh a Brokerage Firm, the result of the
transaction is communicated to the Customer in case it was
conveyed to the Bank by the Brokerage Firm. Trading
transactions for Investment Instruments are recorded in the
Customer’s account subject to the market and settlement rules
implemented on the markets where such trading transactions
were realized.

38.3.17. At least the following information is included in a
Customer Order:

a. Name, surname or title, and address of the person giving
the Order,

28 PASHA Yatinm Bankasi A.S. Bankacilik Hizmetleri S6zlesmesi / Banking Services Agreement




38.3.19. Banka tarafindan menkul kiymet alim ve
satiminin Mdsteri’nin nam ve hesabina mi yoksa
Musteri’'nin hesabina Banka’nin namina mi yapilacagi
hususu Musteri tarafindan verilecek talimatta acikca
belirtilecektir. Sayet belirtiimemis ise bu husustaki segim
hakki Banka’ya birakilmis sayilacaktir.

38.3.20. Musteri, yetkilendirmis oldudu araci kurumun
veya kendisinin Banka'ya verecegi talimatlara istinaden
Banka tarafindan yapilacak veya vyaptirilacak olan
yatinm araglari alim ve satim iglemlerinden dogacak
bor¢ ve yukimldliklerini, talimati verdigi is ginu ilgili
yatinm araci igin belirlenmis saat limitine kadar
Banka'nin subelerine ddeyecek ve yerine getirecektir.
Aksi durumda Banka, Musteri emirlerini yerine getirip
getirmemekte serbesttir. Banka'nin yerine getirdigi
islemlerle ilgili olarak 6demede vaki olacak gecikme
halinde ise Musteri, borcunu, 6deme tarihine kadar
gececek gunler icin hesaplanacak temerrit faizi ile
birlikte 6demeyi ve temerrit faizi olarak da 6demede
gecikilen gunler icin Banka'nin borglu cari hesaplara
uygulamakta oldugu TCMB'ye bildirilen en yiiksek ticari
kredi faiz oraninin %50 (ylizde elli) fazlasinin
uygulanmasini kabul eder.

38.3.21. Sobzlesme cgercevesinde gerceklestirilen
islemlerde valér tarihi yetkili takas kurulusunun
diizenlemelerine ve ilgili mevzuat hikimlerine uygun
olarak belirlenir.

38.3.22. Gergeklestirilen alim emirlerinde, alim bedeli,
masraf, kurtaj Ucreti ve sair yukidmlulikler, vergi, resim,
harglar ve Fonlar Mdusteri hesabina borg olarak,
gerceklegtirilen satim emirlerinde satim bedeli Musteri
hesabina alacak olarak, masraf, kurtaj lcreti ve sair
yukudmlullkler, vergi, resim ve har¢lar Musteri hesabina
borg olarak kaydedilir.

38.3.23. isbu maddenin konusunu tegkil eden her tirlii
islem ve hizmetlerin ifasindan dolayl BiST, istanbul
Takas ve Saklama Bankasi A.S., Merkezi Kayit Kurulusu
A.S. (“MKK”), TCMB, dider kuruluglar veya sair yetkili kisi
ve kurumlarca Banka/Yetkili Araci Kurumdan talep
edilecek/tazmin ettirilecek Banka'nin  kusurundan
kaynaklanmayan tim meblaglar Musteri hesabina borg
olarak kaydedilir.

38.3.24. Musteri, Banka ve/veya yetkili Araci Kurum
tarafindan gerceklestirilecek sermaye piyasasi araglari
alim satim araciligina iligkin islemler ve hizmetlerin ifa
edilmesi ile ilgili Banka’'nin piyasa kosullarina ve ilgili
mevzuata uygun olarak belirledidi ve ilan ettidi
oranlardaki tarife Uzerinden Ucret, komisyon ve buna
bagh vergileri 6demeyi kabul eder. Musteri, muayyen
meblaglarin altina dusen islem tutarlari icin minimum
maktu komisyon uygulamasini kabul eder. Banka,
yatirnm araglarinin satisi ile ilgili olarak iglem aninda
yururlikte bulunan oranda ve tutarda her turli komisyon
ve buna ait gider vergileri, Misteri'nin yatinm/mustakriz
fon/alacakli cari hesaplarindan re'sen tahsil edilecektir.
Banka komisyon oranlarinda degisiklik yapabilecek olup,
degisiklikler Banka’nin internet sitesinde yayinlanir.
38.3.25. Banka, mdsteri tarafindan verilecek yatirnm
araclarinin alim emirleri tutar TL'lari, muhtemel fiyat
artislari, masraf, komisyon, sigorta, BSMV ve benzeri
giderleri de karsilayacak sekilde Misteri'nin vadesiz
alacakh cari hesabindan ayri bir talimata gerek
kalmaksizin alim emri verildigdi tarihte yatirrm hesabina
aktarma konusunda yetkilidir.

38.3.26. Yetkili Araci Kurumun misterisinin Banka'ya
verecedi veya Mdusteri'nin Banka'ya verecedi yatirm
araclari ile ilgili alim emirlerinden sonuglanmamis
olanlarin karsiligini teskil eden meblaglar tzerine bloke
kaydi konulacaktir. Banka'ca henuz yerine getiriimemis
emirler icin Oncelikle yazil iptal talimati veriimedigi
surece bloke kaydi konulmus meblaglar Uzerinde
Musteri'nin  tasarruf hakki  olmayacaktir.  Yatirim

b. Market where the Investment Instrument that was Ordered
is transacted,

c. Whether the Order is a Purchase Order or Sales Order,

d. Type, description, value date, quantity, nominal value
amount, if any, of the Investment Instrument to be purchased
or sold,

e. Whether the Order was given with a limit or as an Order with
a free price,

f. The limit price in Orders with Limits,

g. Validity period of the Order, if any,

h. Title of the Brokerage Firm/Bank,

i. Place where the Order was given and the date, hour and
minute,

j. Whether the Order would be transferred to the relevant
Markets in the first session after reception by the Bank or in
another session that it would deem suitable within the validity
period,

k. Order number,

38.3.18. Customer Orders are issued at least in two copies
and a copy is given to the Customer that issued the order if
requested. The Customer accepts, declares, and pledges that
it would get the copies of the transaction Orders from the
Bank.

38.3.19. It will be indicated clearly in the instruction to be given
by the Customer whether the securities will be traded by the
Bank in the name and for the account of the Customer or for
the Customer’s account and in the name of the Bank. If it was
not indicated, the right to choose on this matter shall be
deemed to have been left to the Bank.

38.3.20. The Customer shall pay and fulfill the debts and
obligations to arise from trading transactions of Investment
Instruments to be carried out by the Bank directly or indirectly
on the basis of the instructions to be given to the Bank by the
Customer or the Brokerage Firm authorized by it to the Bank'’s
branches until the time limit set for the relevant investment
Instrument on the working day on which the instruction was
given. Otherwise, the Bank is free as to whether to fulfill the
Customer orders or not. In case of delays to occur in payments
for the transactions fulfilled by the Bank, the Customer accepts
to pay its debt together with the default interest to be
calculated for the days that would pass until the date of
payment and the implementation of 50% (fifty percent) more
than the highest interest rate for commercial credits, notified
to the CBRT, that the Bank hags been applying to current
accounts payable as the default interest for the days delayed
in payment.

38.3.21. The value date in transactions realized within the
framework of the Agreement is set in accordance with the
regulations of the authorized settlement agency and the
provisions of the relevant legislation.

38.3.22. The purchase cost, expenses, brokerage fee and
other obligations, tax, dues, levies, and funds are debited into
the Customer’s account in purchase orders that were realized
and Customer account is credited for the sales proceeds and
is debited for expenses, brokerage fee and other obligations,
tax, dues, levies in sales orders that were realized.

38.3.23. All amounts not stemming from the Bank’s fault that
would be demanded from/ indemnified by the Bank/Authorized
Broker due to the fulfillment of all sorts of transactions and
services covered by this article upon request by the BIST,
Istanbul Settlement and Custody Bank A.S., Central Securities
Depository A.S. (“CSD”), CBRT, other agencies or other
authorized persons and institutions are debited into the
Customer’s account.

38.3.24. The Customer accepts to pay the fee, commission,
and related taxes over the tariff rates that the Bank determined
and announced in accordance with the market conditions and
relevant legislation in connection with the fulfillment of the
transactions and services related to the trading of capital
markets instruments to be realized by the Bank and/or
Authorized Broker. The Customer accepts the implementation
of minimum fixed commission for transaction amounts falling
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hesabinin kullanilabilir Tirk Lirasi bakiyesinden vadesiz
alacakli cari hesaba aktarma talimati Misteri tarafindan
verilecektir.

38.3.27. Yetkili Araci Kurum veya Musteri direktifi ile
yatinm hesabinda emanet olarak kalan hisse senetleriile
ilgili richan hakki kullanimi s6z konusu oldugunda bu
hakkin kullanimt i¢in belirlenen slrenin sona ermesinden
en az 15 (on bes) gin 6nce Misteri, Banka'ya aksine
yazili bir talimat vermedigi takdirde;

38.3.28. Musteri adina richan hakkinin kullanihp
kullanilmamasina karar verme yetkisi Banka'ya ait
olacaktir. Banka, righan hakkinin kullaniimasi yéninde
karar verdiginde, righan hakki bedeli Muisteri'nin
yatirnm/alacakli cari hesabindaki serbest bakiyeden
karsilanacaktir. Musteri’nin hesaplarinda yeterli bakiye
olmamasi ve rughan hakkinin kullaniimamasi nedeniyle
Banka'nin bir sorumlulugu bulunmayacaktir.

38.3.29. Righan hakkinin kullanilmasi igin siresi iginde
yazili talimat veren veya Banka'ca riichan hakkinin
kullaniimasi yoniinde karar verilen Musterilerin righan
hakki kullanim sdresinin bitiminden en ge¢ bir gin

oncesine kadar Bankaya ruchan hakki bedeli
yatirmamasi veya yatinm/alacakli cari hesabindaki
serbest bakiyeden righan hakki bedelinin

karsilanamamasi durumunda righan hakki kullanim
suresinin son giiniinde dahi, Misteri kendi adina righan
hakkinin kullanimi icin gerekli bedeli yatirirsa righan
hakki, Misteri adina kullanilacaktir.

38.3.30. Sermaye artiglari, sermaye artisinda righan
hakkinin kullanim slreleri ve buna iligkin islemler
Musteri’'ler tarafindan izlenecek olup, bunlarla ilgili olarak
Banka'nin herhangi bir sorumlulugu veya yukumlulugu
bulunmamaktadir.

38.3.31. Banka, Miuisteri'nin verecedi alim/satim
talimatlari kismen/tamamen kabul etmeme hakkina
sahiptir.

38.3.32. Musteri, Sermaye Piyasasi Kanunu ve ilgili
mevzuata uygun olmak kaydiyla yukarida belirtilen tim
hizmetlerin yerine getiriimesinde Banka'ylr tam yetkili
kildigini, kabul ve taahhut eder.

38.3.33. Yatirim hesabinda Misteri adina emanet olarak
kalan yatirim araglari Banka'ya numara belirtilerek teslim
edilmis olsa bile, daha sonra Banka'nin ayni numara ve
kuptrlerle iade zorunlulugu olmayacaktir. Banka, fiyat
farki dogurmayacak sekilde, ayni nitelikteki araglari
mislen iadeye yetkili olacaktir.

38.3.34. Kiymetli maden, menkul kiymet veya 6deme ile
ilgili Musteri'nin yerine getiremedigi yukumluliklerden
dolayr alimi yapilan kiymetli madenlerin, menkul
kiymetlerin Banka tarafindan daha dislk fiyatla
satimindan veya daha yuksek fiyatla alimindan dogacak
farklar ve bunlarla ilgili faiz ve masraflar Musteri
hesabina borg¢ kaydedilecektir.

38.3.35. Banka ve personeli, hi¢ bir sekilde belirli bir
getiriyi vaat etmedigi gibi, Migsteri hesabinda olusacak
zararlardan sorumlu degildir. Miisteri, Devlet I¢
Borclanma Senetleri 6¢demelerinin durdurulabilecegini
veya ertelenebilecegini, ek ve yeni vergiler veya bagkaca
mukellefiyetler  getirilebilecegini, bu ve benzer
durumlarda Banka'nin hig¢bir sorumlulugu bulunmadigini
kabul ve beyan eder.

38.3.36. Ozel sektdér sermaye piyasasi araclarinin
anapara, kupon gibi haklarinin ihra¢ eden sirket
tarafindan 6denmemesi halinde, Musteri ancak
Banka'nin garantisi var ise, Banka'ya riicu edebilecegini
kabul ve beyan eder.

38.3.37. Musteri, yabanci sermaye piyasasi araglarinda
kur riski bulundugunu, sermaye ve doviz hareketlerine
kisittama getirilebilecegini, ek ve yeni vergiler
getirilebilecegini ve kiymetlerin teslim
alinamayabilecegini kabul ve beyan eder.

below certain amounts. The Bank shall collect directly from the
Customer’s investment/borrower’s funds/ current accounts
receivable all sorts of commissions and expense taxes
concerned at the rate and in the amount effective at the time
of transaction in connection with the sale of Investment
Instruments. The Bank can change commission rates and
changes are posted on the Bank’s website.

38.3.25. The Bank is authorized to transfer without a need for
a separate instruction, on the date the purchase order was
given, the amounts in TL of the purchase orders for
Investment Instruments to be given by the customer from the
Customer’s current account receivable without maturity to its
investment account in a manner to cover the likely price
increases, expense, commission, insurance, BITT, and similar
expenses.

38.3.26. A blocking record will be issued for the amounts that
constitute the provision for the purchase orders under
processing relating to the Investment Instruments to be given
to the Bank by the Authorized Broker's customer or to be
provided by the Customer to the Bank. For orders not yet
fulfilled by the Bank, the Customer would not be able to
dispose of the amounts with a blocking record as long as the
written cancellation instruction was not given in the first
instance.The instruction for transfer from the TL balance
available in the investment account to the current account
receivable without maturity will be given by the Customer.
38.3.27. When the exercise of the pre-emptive right related to
the shares consigned to the investment account by the order
of the Authorized Broker or Customer would be in question, in
case the Customer did not provide the Bank with a written
instruction to the contrary at least 15 (fifteen) days before the
expiration of the time set for the use of this right;

38.3.28. The Bank shall have the power to decide on whether
the pre-emptive right should be exercised in the name of the
Customer. When the Bank decided for the exercise of the pre-
emptive right, the cost of the pre-emptive right shall be
obtained from the balance available in the Customer’s
investment/current account receivable. The Bank shall have
no responsibility for the inadequate balance in the Customer’s
accounts and non-use of the pre-emptive right.

38.3.29. In case the Customers that provided a written
instruction within due time for the use of the pre-emptive right
or the Customers for which the Bank decided for the exercise
of the pre-emptive right did not deposit to the Bank the cost of
the pre-emptive right or the cost of the pre-emptive right could
not be obtained from the balance available in the
investment/current account receivable no later than one day
before the expiration of the time set for the use of pre-emptive
right, the pre-emptive right shall be exercised in the name of
the Customer if the Customer deposited the amount required
for the exercise of the pre-emptive right in its own name even
on the last day of the period for the use of pre-emptive right.
38.3.30. Capital increases, time set for the use of pre-emptive
right in capital increases, and related transactions shall be
monitored by the Customers and the Bank has no
responsibility or obligation relating to them.

38.3.31. The Bank has the right to refuse partly/completely the
purchase/sales instructions to be given by the Customer.
38.3.32. The Customer accepts and pledges that it fully
authorized the Bank in the fulfillment of all services mentioned
subject to being in accordance with the Capital Markets Law
and the relevant legislation.

38.3.33. Even if the Investment Instruments consigned to the
investment account in the name of the Customer were
delivered to the Bank with their numbers indicated, the Bank
shall not be required to return them later on in the same
number and denominations. The Bank shall be authorized to
return in kind the instruments of the same nature in a manner
that would not create a price difference.

38.3.34. The differences that would arise from the sale by the
Bank at a lower price or the purchase at a higher price of the
precious metals, securities that were purchased due to the
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38.3.38. Yatirm Hesabinin kapatiimasi halinde,
Banka'nin rehin ve hapis hakki sakli kalmak kaydiyla,
hesapta bulunan yatirm araglari Muisteri tarafindan
teslim alinincaya kadar bunlar icin Banka'nin
belirleyecegi saklama Ucreti tahsil edilecektir.

38.3.39. Yatirim Hesaplarina tevdi edilecek veya Musteri
adina Banka tarafindan satin alinacak yatirim araglarinin
nakli, Musteri'nin aksine talimati olmadikc¢a, sigortali
olarak yapilacak ve sigorta giderleri ile BSMV Musteriye
ait olacaktir. Musteri, yatinm araglarinin sigortasiz
sevkini talep ettigi takdirde dogabilecek rizikolardan
musteri sorumlu olacaktir.

38.3.40. Vade veya dagitimin baglangi¢ tarihi itibariyle
Banka/Yetkili Araci Kurum hesabina, Mdusteri adina
yetkili saklama kurulusunda saklanan sermaye piyasasi
araclarinin anapara, gelir payi, temettii ve faiz kuponu
tahsilati, bedelsiz sermaye artinrmina istirak gibi
hizmetler Mdsteri'nin herhangi bir talimatina gerek
kalmaksizin Banka/Yetkili Aract Kurum'ca yerine getirilir.
38.3.41. isbu madde kapsaminda gergeklestirilecek
islemler ile ilgili hesap 6zeti gdnderim sekli Musteri'nin
tercihine gore (posta, e-posta) belirlenecek olup, Musteri
gonderime esas adresini Banka'ya vyazili olarak
bildirecektir.

38.3.42. Musteri; Banka ile yapacagl sermaye piyasasi
araglari  alim satim islemleri sirasinda, sehven
olusabilecek fiyat, oran, tutar ile ilgili hatalarda Banka'nin
tek tarafli iptal yetkisi oldugunu pesinen kabul eder.
38.3.43. Yatinm Iglemlerine gére edimini ifada
temerriide dlsen taraf, kendi edimini zamaninda ve tam
olarak ifa etmis olmasi kaydiyla karsi tarafa; temerrit
gundnden baslamak Uzere, tum yukimldlik tutan
Uzerinden temerr(t faizi demeyi kabul ve taahhit eder.

38.4 Cek Hesabi
Musteri, taninacak limit dahilinde Banka nezdinde adina

Cek Hesabr acilmasi igin ilgili yasal mevzuatin
6ngdérdigu tim c¢ek beyannamelerini ve sair belgeyi
Banka'ya ibraz edecek, anilan belgelerin ibraz
edilmemesi halinde, Banka Cek Hesabi

agmayabilecektir. Misteri'ye bu hesaplari Gizerine keside
etmek Uzere Bankaca basilarak verilecek ¢ekler ve Cek
Hesabi asagidaki hukimlere tabi olacaktir.

38.4.1. Taraflar, Misteri'nin ¢ek yasaklisi olmadiginin
tespit edilmesi sartiyla, Banka kendi takdirine gore,
Musteri’ye hesapta ¢ek ile tasarruf yetkisi ve bu amagla
cek karnesi verebilir, bu yetkiyi geri alabilir ve cek
karnelerini geri isteyebilir.

38.4.2. Misteri tacir ise, tacir olduguna iligkin ticaret sicili
kayitlarini; esnaf ve sanatkar ise esnaf ve sanatkar sicili
kayitlarini Banka’ya ibraz edecektir. Banka, Musteri'nin
tacir veya esnaf ve sanatkar oldugunu belgelemesi ve
talep etmesi halinde tacir geki; tacir veya esnaf ve
sanatkar olmamasi ya da olsa dahi talep etmesi halinde
tacir olmayan c¢ek defteri basarak teslim edecektir.
Banka, Musteri’nin tacir veya esnaf ve sanatkar oldugu
kendisine tevsik edilmedigi muddetce, Misteri'ye tacir
cek defteri teslim etmeyecektir.

38.4.3. Banka, Musteri’nin talebine gére hamiline veya
emre Cek Hesabi acabilir ve ilgili Cek Hesabr'na bagh
olarak hamiline veya emre yazili ¢ek defteri basarak
Musteri'ye teslim edebilir. Misteri, ilgili mevzuat geregi
hamiline basili ¢cek defteri yapragi kullanmadan hamiline
cek diizenlemeyecektir.

38.4.4. Banka, Musteri'nin talebine gére hamiline veya
emre Cek Hesabi agabilir ve ilgili Cek Hesabrna bagh
olarak hamiline veya emre yazili ¢ek defteri basarak
Musteri'ye teslim edebilir. Misteri, ilgili mevzuat geregi
hamiline basil ¢cek defteri yapragi kullanmadan hamiline
¢cek duzenlemeyecektir.

obligations that the Customer could not fulfill relating to
precious metals, securities, or payment as well as the interest
ve expenses related to them are debited into the Customer’s
account.

38.3.35. The Bank and its staff do not promise a certain yield
in any way and are not responsible for the losses that would
occur in the Customer’s account. The Customer agrees and
declares that the payments of Government Domestic
Borrowing Securities can be stopped or postponed, additional
ve new taxes or other obligations could be introduced, and that
the Bank would have no responsibility in such and similar
cases.

38.3.36. In case the rights such as principal, coupon of the
private-sector capital markets instruments were not paid by
the issuing company, the Customer agrees and declares that
it can have recourse against the Bank only if there was a
guarantee by the Bank.

38.3.37. The Customer agrees and declares that foreign
capital markets instruments has an exchange rate risk, capital
and foreign currency movements could be restricted, and that
additional ve new taxes could be introduced and the assets
could not be delivered.

38.3.38. In the event that the Investment Account was closed,
a safekeeping fee to be set by the Bank shall be collected for
the Investment Instruments in the account until they are
received by the Customer without prejudice to the Bank’s right
to lien and retention,

38.3.39. The transfer of the investment instruments to be
deposited to Investment Accounts or to be purchased by the
Bank in the name of the Customer shall be made with
insurance coverage unless there is an instruction by the
Customer otherwise and the insurance costs and BITT shall
be borne by the Customer. If the Customer requested that the
investment instruments be shipped without insurance, the
customer would be responsible for the risks that could arise.
38.3.40. The services such as collection of principal, share of
income, dividend, and interest coupon of the capital markets
instruments that are kept at the authorized custody agency for
the account of the Bank/Authorized Broker and in the name of
the Customer as of the maturity or the beginning date of the
distribution and the participation in free capital increase are
fulfilled by the Bank/Authorized Broker without a need for any
instruction by the Customer.

38.3.41. The way in which the account statement related to
the transactions to be realized within the scope of this article
would be sent shall be determined by the Customer’s
preference (mail, email) and the Customer shall notify the
Bank in writing of its address to be used for this purpose.
38.3.42. The Customer accepts in advance that the Bank has
the unilateral authority to cancel the errors relating to price,
rate, amount that could occur inadvertently during the trading
transactions for capital markets instruments that it would make
with the Bank.

38.3.43. The party that has fallen into default in the
performance of its act according to the investment
transactions accepts and pledges to pay to the other party the
default interest over the amount of full liability starting from the
date of default provided that it has fulfilled its own act on time
and in full.

38.4 Checking Account

The Customer shall submit to the Bank all check declarations
and other documents stipulated by the relevant legal
legislation for a Checking Account to be opened at the Bank
within the limit to be allowed and the Bank may not open a
Checking Account in case such documents were not
submitted. The checks to be printed and provided by the Bank
to the Customer to be drawn upon these accounts and the
Checking Account shall be subject to the following provisions.
38.4.1. Subject to determination that the Customer was not
banned from using checks, the Bank may provide the
Customer at its own discretion with the power to manage the
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38.4.5. Musteri, yasal mercilerce kendisi hakkinda veya
tizel kisi ise yOnetim organinda goérev yapanlar,
temsilcisi veya imza yetkilisi olanlardan herhangi biri
hakkinda ¢ek dizenleme ve ¢ek hesabi agma yasagi
verilmesi halinde, Banka'yl haberdar edecek ve elindeki
tiim g¢ek yapraklarini Banka'ya iade edecek, diizenlemis
oldugu ve henlz tahsil edilmemis olan c¢eklerin ise
dizenleme tarihlerini, miktarlarini ve varsa lehtarlarini
iceren bir listeyi Banka'ya ibraz edecektir. Bu durumda
Banka, mevzuat geregince Musteri adina yeni bir Cek
Hesabi agmayacak ve ¢ek defteri teslim etmeyecektir.
38.4.6. Musteri, cek yapraklarini, TTK, Cek Kanunu ile
bu Kanunlardaki diizenlemeleri degistiren, tadil edecek
yahut yerine gegecek mevzuat ile ilgili diger mevzuat
hdkdmlerine uygun olarak kullanacaktir.

38.4.7. Musteri'nin hesabi Uzerine keside edecegi ¢ekler
Banka tarafindan bastirilacak ve yalniz Misteri'ye veya
Banka uygun bulursa ve vekaletnamede o6zel yetki
olmasi halinde vekiline teslim edilebilecektir.

38.4.8. Musteri, gerek keside ceklerinin gerek imzali
veya imzasiz dider ceklerin rizasi veya adina c¢ek
dizenlenen Uguncu kiginin rizasi disinda herhangi bir
sekilde elden ¢ikmasi halinde (kaybolma, ¢alinma, zorla
alinma gibi) veya ¢ekte sahtekarlik ve tahrifat yapilmasi
durumunda bu hususu ceklerin alindidi subeye keside
cekleri icin ¢ekte muhatap olarak belirtilen subeye
gecikmeye yer vermeksizin en ¢abuk vasita ile bildirecek
ayrica gerek bu geklerin iyi muhafaza edilmemesi veya
riza diginda elden cikmasi, gerekse bu hususlari
yukarida s6zl edilen subelere derhal bildirmemesi veya
hi¢ bildirmemesi halinde her tirli sorumluluk Musteri'ye
ait olacak ve bu ylzden Banka herhangi bir sekilde
zarara ugradigl veya 6demede bulundugu takdirde bu
zarari tazmin edecek veya o6demeyi karsilamayi
yuklenecektir. Cek defterlerinin muhafazasindan ve
ceklerin kaybindan 6tird her tirli sorumluluk Masteri'ye
ait oldugundan kaybolan ¢eklerin 6denmesi halinde dahi,
¢ek bedelleri Musteri'nin hesabina bor¢ kaydedilecektir.
Ancak Musteri, yanlig bir ddemeye veya ¢ekin karsiliksiz
yazilmasina engel olmak igin, adli mercilerden cekin
6denmesini ya da karsiliksiz yazilmasini engelleyecek
nitelikte bir Karar temin ederek Banka'ya ibraz ettigi
takdirde kaybolan ¢eklere ait bedeller Miusteri hesabina
bor¢ kaydedilmeyecektir.

38.49. Cek defterinin saklanmasi  Musteri’'nin
sorumlulugundadir. Musteri, ¢ek defterinin butinina
veya yapraklarindan bir kismini imzali veya imzasiz
olarak kaybetmesi halinde, yanlis bir ddemeye veya
cekin karsiliksiz yazilmasina engel olmak igin, adli
mercilerden ¢ekin 6denmesini ya da karsiliksiz
yazilmasini engelleyecek nitelikte bir karar temin ederek
Banka'ya ibraz etmelidir. Misteri tarafindan Banka’ya bu
yonde bir karar ibraz edilimemis de olsa, Banka gerekli
6zen yukimlaliga cercevesinde, c¢ekin isleme
alinmasina iligkin her turli kontroli yapacak, buna
ragmen, ceki isleme almasi durumunda herhangi bir
sorumlulugu s6z konusu olmayacaktir. Banka ayrica geki
veya hamilin kimligini sipheli gérmesi halinde Musteri'yi
bilgilendirecek ve gerekli tedbirleri alacaktir.

38.4.10. Cekler, yazi makinesi veya tikenmez kalemle
dizenlenmis ve her iki halde de tikenmez kalemle
imzalanmis olacaktir. Ceklerin diizenlenmesinde ve
imzalanmasinda kullanilan baska cins bir kalemin
yazisinin zamanla kaybolmasindan veya kolayca
silinmesinden Musteri sorumlu olacaktir.

38.4.11. Musteri'nin keside ettigi ceklerin takasa ibraz
edilmesi halinde, Bankalar arasi Takas Odalari Merkezi
Yonetmeligi ve bankalar arasinda imzalanan ilgili
protokol hiikiimleri ve elektronik takas sistemi itibari ile
¢ek aslinin gériilmemesinden oturl gek, cekteki imza ile
Banka nezdindeki imza kargilastirlamadan isleme
alinacaktir.

account by check and a checkbook for this purpose, retract
this power and ask for the checkbooks to be returned.

38.4.2. If the Customer is a merchant, trade registry records
indicating that it is a merchant shall be submitted to the Bank;
if it is craftsman and artisan, the records of registry for
craftsmen and artisans shall be submitted. The Bank shall
print and deliver merchant's checkbook if the Customer
documented that it is a merchant or craftsman and artisan and
asked for it; if it is not a merchant or craftsman and artisan or
if requested even when it is, a checkbook for non-merchants
shall be printed and delivered. The Bank shall not deliver a
merchant’s checkbook to the Customer as long as it was not
substantiated that the Customer is a merchant or craftsman
and artisan.

38.4.3. Depending on the Customer’s request, the Bank may
open bearer or to the order Checking Account and print and
deliver to the Customer checkbook for checks to be issued to
the bearer or to the order depending on the relevant Checking
Account. The Customer shall not issue a check to the bearer
without using a blank check printed to the bearer as required
by the relevant legislation.

38.4.4. Depending on the Customer’s request, the Bank may
open bearer or to the order Checking Account and print and
deliver to the Customer checkbook for checks to be issued to
the bearer or to the order depending on the relevant Checking
Account. The Customer shall not issue a check to the bearer
without using a blank check printed to the bearer as required
by the relevant legislation.

38.4.5. In case the Customer itself or, if it is a legal entity, any
one of those serving on the board of directors, its
representatives or authorized signatories was banned by legal
authorities from checking regulations and opening checking
accounts, it will inform the Bank and return all blank checks in
its possession to the Bank, and submit a list to the Bank
containing the issue dates, amounts, and beneficiaries, if any,
of the checks that it has issued and yet to be collected. In this
case, the Bank shall not open a new Checking Account in the
name of the Customer and deliver a checkbook.

38.4.6. The Customer shall use the blank checks in
accordance with the provisions of the TCL, Checking Law, and
the legislation that amended the regulations in these Laws or
would amend or replace them and other relevant legislation.
38.4.7. The checks to be drwan upon the account by the
Customer shall be printed by the Bank and can only be
delivered to the Customer or its agent if deemed appropriate
by the Bank and the power of attorney contained such a
special power.

38.4.8. In the event that both the checks that have been issued
and other checks that have been signed or not got out of the
possession in any way, without consent, of the Customer or of
the third party in whose name a check was drawn (such as
loss, theft, extortion), or in the event of fraud and tampering
done in the check, the Customer shall notify this matter
immediately with the fastest means to the branch which the
checks were taken from and the branch that had been
indicated in the check as the drawee in cashier's checks.
Furthermore, all sorts of responsibility shall be borne by the
Customer in case both these checks were not safeguarded
well or disposed of without consent and the Customer failed to
notify these matters promptly to the aforementioned branches
or did not notify at all and, if the Bank suffered any damages
for this reason or made a payment, the Customer shall
compensate for this loss or assume to meet the payment. As
the Customer has full responsibility for safekeeping of
checkbooks and loss of checks, the amounts of checks shall
be debited into the Customer’s account even when the checks
that had been lost were paid. However, the amounts for the
lost checks shall not be debited into the Customer’s account if
the Customer got a Decision from judicial authorities that
would prevent the payment of the check or its issue without
the corresponding funds and submitted to the Bank in order to
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38.4.12. Banka, Misteri'nin Banka araciliiyla Takas
Odasi'na tahsile vermis oldugu c¢eklerin karsiliksiz
kalmalari halinde, yapilmasi gereken tim iglemleri ifa
etmeye, adina karsiliksiz igsleminin tamamlanmasi igin
imza atmaya yetkilidir.

38.4.13. Cek Kanunu veya bunun yerine gegecek kanun
veya mevzuat geregince Banka'nin karsiliksiz olan her
cek yapragi icin yasal olarak ddemekle yikimlU oldugu
tutari, Banka'ya geri 6demekle yiktumliduar. Misteri, ilgili
mevzuat hikimleri uyarinca karsilidi bulunmayan veya
yetersiz kalan gekleri dolayisiyla Banka’'nin 6demekle
yukimld oldugu miktarin teminatini teskil etmek Uzere
her bir ¢ek yapragi icin Banka'da bulunan ve ¢ek keside
ettigi hesabr Banka’nin 6demekle yukimli oldugu
miktari karsilayan bakiye kadar Banka'ya rehnetmistir.
Bankalarin ¢cek hamillerine 6demekle yukimli olduklari
miktarin TCMB tarafindan arttiriimasi halinde, rehin
konusu mevduat miktari da bu oranda artinlacaktir.
Banka’nin s6z konusu tutari 6demesi halinde Musteri
kendisine yapilacak ilk ihbarda verilecek sire igerisinde
anilan tutari Banka'ya 6deyecektir.

38.4.14. Musteri, hesabi Uzerine keside ettigi ceklerin
ibrazinda kargiliginin  bulunmamasi halinde, ¢ek
karsihdinin, Mdasteri'nin  Banka nezdindeki diger
hesaplarindan cekle isleyen hesaba virman yapilmak
suretiyle 6denmesinde Banka'yi yetkili kilmistir.

38.4.15. Banka, isbu Sozlesme’de dizenlenen
bankacilik hizmeti igslem ve Urlnlerine iliskin ve Subesiz
Bankacilik Kanallar'ndan Telefon Bankaciligi, internet
Bankaciligi ve Mobil Bankacilik kanallarini kullanmak
suretiyle Musteri’nin gerceklestirecegi islemler
sonucunda dogan islem lcret, masraf ve komisyonlari
internet sitesinde ilan ederek Musteriler'e duyuracak ve
degismesi halinde giincelleyecektir.

38.4.16. Bankaca Miusteri'ye verilecek geklerin Degerli
Kagit Bedeli ile Sozlesme, ilgili gekler ve Sdzlesme’'den
dogacak haklarin korunmasi ile ilgili her tirli Ucret,
masraf, vergi, resim, harglar Misteri'ye ait oldugu gibi,
Banka bu ceklerin verilmesi nedeniyle tesis edilen
gayrinakdi kredi tahtinda kendisi tarafindan belirlenecek
oranlarda her nevi komisyonlari, lcret, masraf ve sair
giderleri Musteri'ye Cek Hesabi'na veya herhangi bir
Hesabr'na bor¢ yazabilecek ve anilan Hesaplardan
mahsup edebilecektir.

38.4.17. Musteri, Banka'nin bu Soézlesme’den dogan
haklarinin korunmasi ve infazi igin ve isbu Sézlesme’den
kaynaklanan borclarin tahsili i¢in icra takibi yapiimasi,
dava agllmasi halinde, Banka’nin bu yolda yapacagdi tim
mahkeme ve icra harg ve masraflari ile vekalet licreti ve
gider vergilerini de 6demekle yikimlidar.

38.4.18. Musteri, Banka ile arasinda c¢ek defterinin
teslimi sirasinda geri doniilemeyecek bir gayrinakdi kredi
s6zlesmesi olustugunu, hesapta yeterli bakiye olmamasi
halinde ibraz edilen her c¢ek yapradi icin Banka
tarafindan Odenecek meblag kadar kredi kullanmis
sayllacagini ve anilan meblagin 6édendidi tarihten,
Musteri tarafindan Banka’ya geri 6denecegi tarihe kadar
isleyecek Banka tarafindan borglu cari hesap seklinde
galistirilan ticari kredilere uygulanan en yiksek kredi faiz
oraninin %50 (ylzde elli) fazlasi oraninda temerrit faizi
tahakkuk ettirilecegini, bunlara ilaveten Banka’'nin
yapacagi bitiin masraflar igin de ayni sekilde temerrit
faizi uygulanacagini, faiz, vergi, masraf ve sair her tirli
yasal eklentileri ile birlikte 6denecegi hususunu kabul ve
beyan eder. Karsiligi olmadigi halde Banka’'ca 6denen
cek bedelleri acik kredi hikminde olup, isbu
Soézlesmenin temerrit hiikimleri uygulanir.

38.4.19. Banka, gekin kismi karsiliginin bulunmasi ve
hamilin kismi kargiligi kabul etmemesi halinde soz
konusu kismi  karsiigi  yasalarda  6ngorilmis
zamanasimi sireleri boyunca, talebi halinde hamile
6demek uzere Cek Hesabrnda hamil lehine blokede

prevent a wrong payment or the issue of the check without the
corresponding funds.

38.4.9. It is the Customer’s responsibility to safeguard the
checkbook. In case the Customer lost the entire checkbook or
some of its blanck checks with or without a signature, it must
get a decision from judicial authorities that would prevent the
payment of the check or its issue without the corresponding
funds and submit it to the Bank in order to prevent a wrong
payment or the issue of the check without the corresponding
funds. Even if a decision in this regard was not submited to the
Bank by the Customer, the Bank shall exercise all controls
regarding the processing of the check within the framework of
the obligation of due care and would not have any
responsibility in case the check was processed despite this
case. The Bank shall also inform the Customer and get the
necessary measures in case it suspected of the check and the
identity of the bearer.

38.4.10. Checks shall have been written by a typewriter or by
a ballpoint pen and signed by a ballpoint pen in both cases.
The Customer shall be responsible for the loss or quick
erasure over time of the writing by another type of pen that is
used in writing and signing.

38.4.11. In case the checks issued by the Customer were
submitted for settlement, they will be processed without a
comparison of the signature on the check and the signature at
the Bank as the original would not be seen due to the
provisions of the Bylaw on Inter-bank Clearing Houses Center
and the relevant protocol signed among the Banks and the
electronic exchange system.

38.4.12. In case the checks given by the Customer for
collection to the Clearing House through the Bank could not
be paid, the Bank is authorized to perform all transactions that
needed to be made and sign on its behalf for such transaction
to be completed.

38.4.13. Pursuant to the Checking Law or the law or legislation
to replace it, the Customer is required to pay back to the Bank
the amount that the Bank is obliged to pay legally for each
check that was not paid. In order to constitute the guarantee
for the amount that the Bank is obliged to pay pursuant to the
provisions of the relevant legislation due to the checks without
the corresponding fund or with adequate funds, the Customer
pledged the account at the Bank and used for checking for a
balance that meets the amount that the Bank would be obliged
to pay for each check. In the event the amount that the Banks
are obliged to pay to bearers of check was increased by the
CBRT, the amount of the deposit that was pledged would be
increased by that rate. In case the Bank paid the amount in
guestion, the Customer shall pay to the Bank the amount in
guestion during the time to be given in the first warning to be
served to it.

38.4.14. The Customer authorized the Bank for payment of the
check through a transfer made to the checking account from
its other accounts at the Bank in case the checks drawn upon
the account bounced when submitted.

38.4.15. By posting on its website, the Bank shall inform the
Customers, and update when changed, of the transaction
fees, expenses, and commissions arising as a result of the
transactions that the Customer would realize by using such
Branchless Banking Channels as Telephone Banking, Internet
Banking and Mobile Banking channels in connection with the
banking services transactions and products set out in this
Agreement.

38.4.16. The Valuable Paper Cost of the checks to be given to
the Customer by the Bank and all sorts of fees, expenses,
taxes, duties, and levies relating to the Agreement, the
relevant checks, and the protection of the rights that would
arise from the Agreement would be borne by the Customer
and the Bank shall be able to debit the Customer, its Checking
Account or any other Account and offset against such
Accounts for all sorts of commissions, fees, expenses, and
other costs at rates to be determined by itself under the non-
cosh credit set up due to the provision of these checks.
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tutar. Banka, Cekin kismi karsiliginin bulunmasi ve
hamilin kismi kargiligi kabul etmemesi halinde, Musteri
talep ederse, karsiliksiz kalan ¢ek bedelinin, g¢ekin
Uzerinde yazili bulunan diizenleme tarihine gére kanuni
ibraz tarihinden itibaren igleyecek 3095 sayili Kanuna
gore ticari iglerde temerriit faiz orani ({zerinden
hesaplanacak faizi ile birlikte tamamen o6denmesi,
hamilin subede olmasi halinde mimkin olacaktir.
Banka, Cekin édenmesi sirasinda, hamilin kimligini
arastirmaya, stpheli hallerin varhdi halinde ibraz edilen
cek bedelini 6ddememeye yetkilidir.

38.4.20. Musteri'nin Cek Hesabi’'nin para cinsi Uzerinden
cek keside etmesi kural olmakla birlikte Banka, Cek
Hesabr’'nin para cinsinden baska bir para cinsi lizerinden
keside edilmesi halinde ¢ekin aynen 6deme kaydini
icermemesi sartiyla, ibraz tarihi itibariyle hesaptaki
paranin bu g¢ek bedelini édemeye yetmesi halinde
Bankaca ilan edilmis bulunan gise déviz kuru (izerinden
hesaptaki mevcut para ile bu ¢ek bedelini
o6deyebilecektir.

38.4.21. Tahsil edilmesi igin teslim edilen g¢eklerin ise
yasal zorunlu unsurlarinin eksik birakiimis olmasi veya
cirosu tamamlanmadan teslim edilmis olmasi sebebiyle
cekler, Banka tarafindan isleme alinmadan iade
edilebilecektir.

38.4.22. Musteri, Cek Hesabr'ni kapatirken bu hesaba
bagli tim cek karnelerini ve/veya kullaniimamis g¢ek
yapraklarini Banka'ya iade edecektir. Misteri’nin Cek
Hesabr'nin kapatiimasini talep etmesine ragmen cekleri
iade etmemesi ya da edememesi durumunda da, Cek
Hesab! kapatilabilecek ancak, s6z konusu geklerin ibraz
edilmeleri Gzerine bu c¢ekler karsiliksiz iglemine tabi
tutulacak ve Banka bu ceklere iligkin tim karsiliksiz
islemlerini yerine getirecektir.

38.4.23. Cek Kanunu’'nda belirtilen sebeplerle veya
Musteri’'nin, ¢ek yapraklarinin Sézlesme hikimlerine
veya ilgili mevzuata aykiri veya usulsiiz keside edilmesi,
¢ek bedelinin veya Banka’ya olan her turll borglarinin
6denmemesi, Banka tarafindan hakkinda yasal takibe
gecilmesi, gerek Banka gerekse bagka bankalar
nezdinde karsiliksiz ¢eklerinin gikmasi, iflasi veya hacir
altina alinmasi, ekonomik ve sosyal durumunda sair
olumsuzluklarin tespit edilmesi gibi hallerde elindeki tim
¢ek vyapraklarinin Banka’'ya iadesi istenebilecektir.
Musteri, duzenleyerek tedavile cikardigr icin iade
edemedigi ve henlz karsihdi tahsil edilmemis olan ¢ek
yapraklari i¢in s6z konusu ¢ek yapraklarinin dizenleme
tarihlerini, miktarlarini ve varsa lehtarlarini gdsteren
listeyi Banka’ya ibraz edecektir.

38.4.24. Banka, ¢ekin 06denmesi sirasinda, fiilen
subelerine ibraz edilen cekleri ve hamilin kimligini
mevzuata uygun sekilde tespit edecektir. Gerekli 6zenin
gOsterilmesi sonucunda tespit edilebilecek eksiklikler
konusunda Banka Musteri’yi uyaracaktir. Ancak, bunun
disinda  kalan  eksiklikler nedeniyle tahsilatin
gerceklesememesinden Banka sorumlu degildir.
38.4.25. Musteri'nin hesabina alacak kaydedilmek tzere
temlik veya tahsil cirosu ile verecedi hamili bulundugu
cekleri, Banka provizyon almadan, bedellerini tahsil
ettikten sonra veya etmeden 6nce Musteri'nin hesabina
alacak kaydedip etmemeye yetkilidir. Misteri'nin talep
ettigi bu uygulama sonucu cekler, kesideli olduklari
hesabin/hesaplarin bulundugu subeye/subelere
ulastiklarinda ibraz edilmis sayilacaklar ve c¢eklerin
keside edildikleri hesapta/hesaplarda karsiliklar
olmadidinin ¢eklerin hesabin/hesaplarin  bulundugu
sube/subelere ibrazinda 6grenilmesinden ya da geklerin
hesabin/hesaplarin bulundugu subeye/subelere
ulasincaya kadar bu hesaptaki’hesaplardaki karsiligin
cekilmesinden dolayr Banka'nin herhangi bir kusuru
olmadigdi takdirde ve bu nedenle Banka'nin ugrayacagi
zararlar Musteri'ye ait olacaktir. Banka'nin ilk talebinde

38.4.17. In case execution proceedings were started, a lawsuit
was brought for the protection and enforcement of the Bank’s
rights arising from this Agreement and the collection of the
debts arising from this Agreement, the Customer is obliged to
pay all court and execution fees and expenses to be incurred
by the Bank in this process and the attorney’s fee and expense
taxes,

38.4.18. The Customer agrees and declares that an
irreversible non-cash credit agreement occurred between the
Bank and itself during the delivery of the checkbook, that it
would be deemed to have used credit in an amount that would
be paid by the Bank for each check submitted in case the
account did not have enough balance, and that a default
interest would be charged at the rate of more than 50% (fifty
percent) of the highest rate of interest for credits applied by
the Bank to the commercial credits operated as current
account payable that would accrue from the date when the
amount in question was paid until the date when it would be
paid back to the Bank by the Customer, and that, in addition,
the default interest would be charged in the same manner for
all expenses to be made by the Bank and paid together with
interest, tax, expenses, and all sorts of other legal charges.
The check amounts paid by the Bank when the account
balance was not sufficient are considered overdrafts and the
default provisions of this Agreement are applied.

38.4.19. In case the check could be honored partly and the
bearer refused partial payment, the Bank keeps the partial
amount in question as blocked in the Checking Account in
favor of the bearer to be paid to the bearer upon request
throughout the prescription period stipulated in the laws. In
case the Check could be honored partly and the bearer
refused partial payment, the payment in full, if requested by
the Customer, of the amount of check that bounced together
with the interest that would accrue from the statutory date of
submission according to the issue date written on the check
and to be calculated over the default interest rate in
commercial business according to the Law no. 3095 would be
possible if the bearer was present at the branch. The Bank is
authorized to check the bearer’s identity during the payment
of the Check and to not pay the amount of check that was
submitted in the presence of suspected cases.

38.4.20. Although the Customer should, as a rule, issue
checks in the currency of the Checking Account, in the event
that a check was issued in a currency other than the currency
of the Checking Account without containing the requirement of
exact payment, the Bank could pay the amount of this check
with the money existing in the account over the Cashier’s
exchange rate announced by the Bank in case the money in
the account as of the date of submission was sufficient to pay
the amount of this check.

38.4.21. The checks delivered for collection shall be returned
by the Bank without being processed if legally mandatory
elements were missing or delivered before the endorsement
has been completed.

38.4.22. While closing its Checking Account, the Customer
shall return to the Bank all checkbooks and/or blank checks
connected with this account. In case the Customer did not or
could not return the checks despite its request for the closure
of the Checking Account, the Checking Account will be closed
and, upon submission of such checks, these checks would be
processed as bounced checks and the Bank shall fulfill all
related transactions for these checks.

38.4.23. The Customer could be asked to return to the Bank
all blank checks in its possession for reasons mentioned in the
Checking Law or in case blank checks were issued improperly
or in violation of the provisions of the Agreement or relevant
legislation, the check amount or any debts to the Bank were
not paid, legal action was taken by the Bank against the
Customer, or in cases of occurrence of checks bounced both
at the Bank and other banks, the bankruptcy or interdiction of
the Customer, and other adverse situations determined in its
economic and social status. The Customer shall submit to the
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bu meblag, Kredili Hesaplara iligkin hikimlerin
dizenlendigi 39.5 maddesinde belirtildigi sekilde nakden
o6denecek veya Mdsteri'nin hesabina borg
kaydedilecektir.

38.4.26. Musteri'nin, hamili bulundugu ve hesabina
alacak kaydedilmek Uzere verdigi s6z konusu geklerden
dolayr hesabina gecirilen alacak kayitlari, valér
tarihinden itibaren karsihgi bulunmak kaydiyla gegerli
olacaktir. Musteri hesabina gecirilen ¢ek veya geklerin
karsiliksiz ¢ikmasi halinde re'sen Banka'ca hesabina
borg kaydedilmesini kabul ve beyan eder.

38.4.27. Musteri'nin hamili bulundugu, bedeli tahsil
edildiginde hesabina alacak kaydedilmek Uzere
temlik/devir veya tahsil cirosu ile Banka'ya teslim
edecegdi ceklerin postada gececek slre iginde ibraz
muddetinin dolmasi ve ¢ekten cayllmasi durumunda
dogabilecek sonuglar Misteri'ye ait olacaktir. Banka'ca
postaya vermede herhangi bir gecikme olmamasi
kosuluyla postada ortaya cikabilecek gecikmeler ile
¢cekin postada kaybolmasindan dogan sonuglardan
Banka sorumlu olmayacaktir.

38.4.28. Musteri'nin hesabina alacak kaydedilmek Uzere
temlik/devir veya tahsil cirosu ile vermis bulundugu
ceklerin hesabina kaydedilmesinden dogan karsilik, isbu
Sozlesme'nin  “Banka'nin  Rehin, Hapis, Takas ve
Mahsup Hakki" baghkli 16. maddesi uyarinca, Misteri'
nin dogmus ve dogacak tim borglarinin teminatini teskil
etmek Uzere Musteri tarafindan Banka' ya rehnedilmis
olup, c¢ek bedelleri Banka tarafindan Miusteri'nin
hesabina bor¢ kaydedilerek borcuna mahsup edilecektir.
38.4.29. Musteri, temlik/devir veya tahsil cirosu ile
verecegdi hamili bulundugu ¢eklerin, Banka'ca provizyon
alinmaksizin hesabina alacak kaydedilmesi halinde, isbu
ceklerin  muhatap subelere godnderiimesi sirasinda
postada kaybolmasi veya herhangi bir nedenle zayi
olmasi veya karsiliksiz gcikmasi ihtimaline karsilik, alacak
kaydedilen miktar Uzerinde Banka'nin muvafakati
olmadikga tasarruf etmeyecek ve Banka Misteri'nin
hesabina alacak kaydedilen meblagi kendisine
kullandirip kullandirmamaya yetkili olacak, bu meblag
Banka'ya rehinli olacaktir. Musteri ¢ekin postada
kaybolmasi halinde ¢ek meblagini faiz, BSMV ve KKDF
kesintisi ile birlikte Banka'nin ilk talebinde derhal nakden
6deyecek veya bu meblag hesabina borg
kaydedilecektir.

38.4.30. Musteri’'nin, hesabina alacak kaydedilmek
Uzere, Banka'ya temlik veya tahsil cirosu ile verdigdi ve
Banka tarafindan muhatap bankalarina fiziken ibraz
edilen ve/veya fiziken ibraz edilimeyen ve/veya elektronik
takas yolu ile isleme konu edilen c¢eklerin muhatap
bankalarinca takas gliniinde, giin sonuna kadar (Saat
24:00) karsiliksiz oldugunun ve/veya herhangi bir
sebeple 6denmeyeceklerinin bildiriimesi halinde g¢ek
bedelleri, Musteri hesabina ge¢cmis olsa dahi muhatap
bankaya iade olunacaktir. Musteri, hesabina alacak
gecilmis olan ¢ek bedellerinin muhatap bankasina
iadesini teminen, Banka'nin yurt icinde ve disinda bitin
subelerindeki vadeli/vadesiz her tirli hesaplarinin
bakiyelerinin, dogmus ve dogacak her turli alacaginin
Banka'yva rehnedilmis oldugunu ve muaccel olup
olmadigina bakilmaksizin ve herhangi bir ihbarda
bulunmaksizin Banka'ca takas/mahsup edilebilecegini
kabul ve beyan eder.

38.4.31. Musgteri'nin hamiline c¢ek defteri yapragini
kullanmadan hamiline ¢ek dizenledigini tespit etmesi
halinde Banka, mevcut delilleriyle birlikte durumu, tespit
tarihinden itibaren en geg bir hafta icinde Cumhuriyet
Bagsavciligina ve Gelir idaresi Bagkanhigina bildirmekle
yukimld olup, Misteri, bu aykirihgi igceren her bir ¢cekle
ilgili olarak, idari para cezasi ile cezalandirilacagini ve bu
husustaki tim sorumlulugun kendisine ait oldugunu
bildigini beyan eder.

Bank a list containing issue dates, amounts, and beneficiaries,
if any, of the checks in question yet to be collected that it was
not able to return as they had been issued and circulated.
38.4.24. During the payment of the check, the Bank shall
determine the checks actually submitted to its branches and
the identity of the bearer in accordance with the legislation.
The Bank shall warn the Customer about the shortcomings
that could be identified as a result of taking due care. However,
the Bank is not responsible for failure in realizing the collection
due to other shortcomings.

38.4.25. The Bank is authorized as to whether or not credit the
Customer’s account for the checks that it holds and would give
with the endorsement for assignment or collection to be
credited into the Customer's account without getting a
provision and before or after it collected such amounts. As a
result of this practice requested by the Customer, checks shall
be deemed to have been submitted when they reached the
branch/branches that had the account/accounts they were
drawn upon and the Customer shall bear the damages that the
Bank would suffer due to the realization that the
account/accounts which the checks had been drawn upon did
not have enough balance when they were submitted to the
branch/branches that had the account/accounts of the checks
or the withdrawal of the amount concerned in such
account/accounts before the checks arrived at the
branch/branches that had the account/accounts provided the
Bank had no fault. This amount shall be paid in cash or debited
into the Customer’s account at the first request of the Bank as
described in the article 39.5 in which the provisionsconcerning
Credit Accounts were set out.

38.4.26. The credit records made to its account due to such
checks that the Customer held and provided to be credited
would be valid from the value date subject to collection. The
Customer accepts and declares the debiting into its account
directly by the Bank in case the check or checks recorded in
its account bounced.

38.4.27. With respect to the checks that the Customer held
and would deliver to the Bank with the endorsement for
assignment/transfer or collection for crediting into its account
when collected, the Customer would bear the consequences
that would arise in case the submission period expired during
the time in the mailing process or the check was drawn. The
Bank shall not be responsible for the consequences arising
from the delays that may occur in the mail or the loss of the
check in the mail provided that the Bank has not delayed in
delivery to the mail.

38.4.28. The amount arising from the crediting into its account
of the checks that the Customer provided with the
endorsement for assignment/transfer or collection for crediting
has been pledged by the Customer to the Bank to constitute
the guarantee for all of the Customer’s debts that have been
arisen or to arise pursuant to the article 16 titled “The Bank”s
Right to Lien, Retention, Exchange, and Offset" of this
Agreement and the amounts of the checks shall be offset
against the Customer’s debt by the debiting of its account by
the Bank.

38.4.29. In the event that the checks which the Customer held
and would deliver with the endorsement for
assignment/transfer or collection were credited into its account
without an authorization obtained by the Bank, the Customer
shall not dispose the amount that has been credited without
the Bank’s consent due to the possibility that these checks
could be lost in the mail in transit to the other branches or
damaged or become unpayable for any reason and the Bank
will be authorized as to whether or not to allow the Customer
to use the amount credited into its account and this amount
shall be pledged to the Bank. In the event of loss of the check
in the mail, the Customer shall pay promptly in cash the
amount of check at the first request of the Bank together with
the interest, BITT, and RUSF or this amount shall be debited
into its account.
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38.4.32. Musteri, Bankaca bloke kaydi konulmus olan
bloke c¢eklerin veya talebi lzerine Bankaca keside
edilmis bulunan keside ¢eklerinin karsiligini olusturmak
Uzere ve bunlarin Bankaca 6denmesini saglamak
maksadiyla, Bloke/Keside Cek Diizenleme Talimati’'nda
belirtilen hesabinda yeterli bakiye bulunduracaktir.

38.4.33. Banka’'nin anilan talimatta belirtilen hesabindan
veya herhangi bir hesabin belirtimemis olmasi
durumunda Banka nezdindeki diger hesaplarinda
bulunan mevduatinin séz konusu c¢ek yapraklarinin
garanti ve bloke edilen tutarlari ile keside c¢ek tutarlari
toplami kadar bélimund, Banka'ya rehnetmistir ve

Banka bu tutarlari nezdindeki bloke hesaplara
aktarabilecektir.
38.4.34. Cek defteri, Bankaca gerekli gorilen

teminatlarin saglanmasini miteakip Misteri'ye teslim
edilecektir. Musteri, tarafindan verilecek teminatlarin
sigorta ettiriimesi durumunda, mdusteri, ilgili islemlerin
gerektirdigi ve gerektirecedi her turli masraf ve vergi,
resim ve harglarla, tarhedilecek sigorta prim ve
masraflarini 6deyecektir.

38.4.35. Miusteri'nin  Banka’nin merkez ve tim
subelerinde bulunan ve ileride bulunabilecek olan vadesi
gelmis / gelmemis bilcimle alacak, mevduat hesaplari,
nakit, hisse senetleri, yatirm fonlari, tahviller, lehine
gelmis ve gelecek tum havaleleri Uzerinde isbu
Sozlesme’'den kaynaklanan alacaklar ile sinirli olmak
lzere Banka rehin, hapis takas ve mahsup hakkini
kullanabilecektir.

38.5 Kredili Hesaplar

Musteri, Banka'ca kendisine Kredili Hesap adi altinda
acilan mustakriz hesabinin ve tahsis edilen kredinin
asagida belirtilen hikimlere tabi olacagini kabul ve
taahhut eder.

38.5.1. Bu hesabin Teselsulli Musterek Hesap olarak
acllmasi halinde, hesap sahiplerinden her biri Teselsulll
Kredili Hesap ile ilgili olarak tek basina tasarrufta
bulunmaya, talimatlar vermeye, isbu S6zlesme’nin diger
maddelerinde belirtiimis olan vyetkileri tek basina
kullanmaya yetkili olacaktir. Kredili Hesap sahiplerinden
her biri, isbu Sézlesme’de aksi belirtiimedikge diger
hesap sahibi veya sahiplerinin Kredili Hesabi'ni
kullanmasindan dogacak tim sonuglardan sorumlu
olmayi gayrikabili ricu olarak kabul, beyan ve taahhut
eder.

38.5.2. Musteri; Banka'nin tek tarafli olarak kendisine bir
kredi limiti belirlemeye, tahsis edilen limit icinde krediyi
tamamen veya kismen kullandirip kullandirmama,
kullandirma sartlarini tespit, krediyi durdurma, kredi
limitini azaltma veya artirma ve bunlarin zamanini tayine
veya kredinin tamamini her an keserek, muaccel kilmak
yetkilerine kayitsiz sartsiz sahip oldugunu; Banka'ca
belirlenen kredi limitinin Banka'ca bilinen adresine hesap
Ozeti seklinde veya diger yollardan vyazili olarak
bildirilecegini, bu bildirim eline gegmese dahi Sézlesme
dahilinde Banka'ya karsgi sorumlu olacagini; Banka'nin
bildirdigi limit degisikligine, degisikligin kendisine yazih
olarak bildirildigi tarihnten itibaren uyacagini ve
degisiklikleri bilmedigi hususunda itirazda
bulunmayacagini, Kredili Hesabi'ndan kullanacagi
krediyi Banka'nin kendisine bildirecegi kredi limiti
dahilinde kullanmayi ve bu limitin Gzerinde kredi
kullanamayacagini gayrikabili riicu olarak kabul, beyan
ve taahhut eder.

38.5.3. Banka, Hesap g¢ercevesinde kullandirdigi
kredilere, kredinin kullaniima tarihinden itibaren GKS
hikimleri c¢ergevesinde faiz tahakkuk ettirecektir.
Banka'ca tahakkuk ettirilen kredi faizi, kredi faizi
Uzerinden hesaplanacak KKDF ve BSMV ile yurtrlikteki
mevzuat geregince 6édenmesi gerekli her tirli vergi,

38.4.30. With respect to the checks provided by the Customer
to the Bank with the endorsement for assignment or collection
to be credited into its account and submitted by the Bank
physically to the drawee banks and/or not physically submitted
and/or processed through electronic exchange, in case it was
notified by the drawee banks on the day of exchange until the
end of the day (24:00 hours) that they had bounced and/or
would not be paid for any reason, the check amounts shall be
returned to the drawee bank even if they were recorded into
the Customer’s account. In an effort to ensure the return to
the drawee bank of the check amounts that have been
credited into the Customer’s account, the Customer agrees
and declares that the balances of all sorts of its accounts with
or without a maturity at all domestic and foreign branches of
the Bank, all sorts of its receivables that have been arisen or
to arise were pledged to the Bank and could be
exchanged/offset by the Bank regardless of whether they were
due or not and without making any notification.

38.4.31. In the event that the Customer was determined to
have issued a bearer check without using the bearer blank
check, the Bank is obliged to notify the case to the Office of
the Public Prosecutor and the Directorate of Revenue
Administration together with the existing evidence within one
week at the latest from the date of determination and the
Customer declares that it knows it would be punished with an
administrative fine in connection with each check containing
this violation and all responsibility on this matter would belong
to it.

38.4.32. The Customer shall keep an adequate balance in its
account mentoned in the Instructions for Issuing
Blocked/Cashier's Check Regulations in order to constitute
the corresponding amount for and ensure their payment by the
Bank of the blocked checks with a blocking record placed by
the Bank or of the cashier’s checks issued by the Bank upon
its request.

38.4.33. The Customer pledged to the Bank a portion of its
account mentioned in the Bank’s instructions that were
referred to or its deposits in other accounts at the Bank in case
no account was specified that equals to the total of the
amounts of the checks that have been guaranteed and
blocked and the amounts of cashier's checks and the Bank
would be able to transfer these amounts to the blocked
accounts at the Bank.

38.4.34. Checkbook shall be delivered to the Customer
following the provision of the guarantees required by the Bank.
In case the collateral to be provided by the Customer was
insured, the Customer shall pay all sorts of expenses and
taxes, duties, and fees required and to be required by the
relevant transactions as well as the insurance premiums and
expenses to be charged.

38.4.35. The Bank shall be able to exercise its right to lien,
retention, exchange and offset, to be limited to the receivables
stemming from this Agreement, over the Customer’s all sorts
of receivables that have matured or not, deposit accounts,
cash, stocks, investment funds, bonds, all remittances in its
favor that have arrived and would arrive that exist and would
exist at the Bank’s head office and all branches.

38.5 Credit Accounts

The Customer accepts and pledges that the borrower’s
account opened in its name by the Bank under the name of
Credit Account and the credit that has been allocated would
be subject to the provisions mentioned below.

38.5.1. In case this account was opened as an Account with
Joint Tenancy, each one of the Accountholders shall be
authorized alone to dispose of the Credit Account with Joint
Tenancy, issue instructions, and use the powers that were
mentioned in other articles of this Agreement. Each one of the
Holders of the Credit Account accepts, declares, and pledges
to be responsible irrevocably for all consequences that would
arise from the use of the Credit Account by other
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resim ve harglar ile masraflar Banka'ca hesaba borg
kaydedilecektir.

38.5.4. Musteri Hesap Devreleri itibariyle tahakkuk
edecek faiz, komisyon, vergiler ile hesaba borg
kaydedilen tim tutarlari Hesap Devresi sonunda
Banka'ya 6deyecektir. Migteri'nin kredi limitinin misait
olmamasi halinde, Kredili Hesabi'nin kullanimi
dondurulur ve KKDF, BSMV ile birlikte Misteri'nin
hesabina yatan paralardan mahsup edilir. Kredi
faizlerinin iki hesap devresi itibariyle 6denmemesi
halinde kredinin herhangi bir ihtara gerek olmaksizin
kendiliginden muaccel hale gelecegini ve Banka'nin bu
suretle 6denmesi gerekli hale gelen alacaklarinin tahsili
icin yasal yollara basvurmaya yetkili oldugunu Mdusteri
kabul ve beyan eder.

38.5.5. Banka tarafindan Musteri'ye Kredi
kullandinmindan sonra herhangi bir devlet kurulusu
yahut bu konuda yetkili bir merci tarafindan Banka’nin
tabi oldugu sartlar, 6zellikle sahibi bulundugu aktifler,
kredi ve mevduatlari konusundaki kanun veya mevzuatta
yahut bunlarin tefsirinde bir degisiklik veya iktisadi
sartlarda, piyasa kosullarindaki degisiklikler nedeni ile
Banka'nin kredi tesis ve idame maliyetlerinin artmasi
veya baska bir hakli sebep halinde Banka’nin GKS
uyarinca actigi veya acacagi Kredilerin niteligine ve para
cinsine goére, Banka tarafindan TCMB'’ye bildirilen
oranlari gegmemek ve Musteri dnceden bilgilendiriimek
sureti ile Musteri’ye kullandinlan Kredi'ye uygulanan faiz
oranlari artirilabilir ya da azaltilabilir. Bu suretle
belirlenecek faiz orani uygulanarak bu oran Uzerinden
hesaplanmis faiz tutarlarini, BSMV, KKDF ve sair resim,
har¢ ve mali yukidmlulikleri de Musteri 6deyecektir.
38.5.6. Herhangi bir nedenle kredi limitinin asilmasi
halinde Musteri, kredi limitini asan kismindan da sorumlu
olacagini, isbu S6zlesme hikimlerinin kredi limitini agan
kisim icin de aynen gecerli olacagini, ayrica bu asan
kisma limit agimi tarihinden itibaren GKS’nde 6ngdrilen
temerrit faiz orani Uzerinden faiz tahakkuk ettiriimesini
kabul ve taahhit eder.

38.5.7. Banka bu krediyi kismen ve tamamen uygun
gbreceg@i her turlu teminat karsihginda kullandirabilir,
diledigi zaman birden fazla teminat tirlerinin birlikte
gosterilmesini, teminatlarin degistiriimesini, yeni ve ilave
teminatlar verilmesini isteyebilir, kullandirilan kredi
karsiliginda, Misteri’'nin borglarindan gerekli gérdugu
kismina teminat olmak Uzere tayin edecedi miktarda
nakdin depo edilmesini isteyebilir.

38.5.8. Banka diledigi anda Noter aracihdi ile veya
guvenli elektronik imza kullanilarak kayith elektronik
posta sistemi aracilidi ile veya iadeli taahhtli mektupla,
Musteri adina agilan Kredili Hesabi'ni herhangi bir
gerekge gostermeksizin kapatabilir veya Soézlesmeyi
feshedebilir. Sézlesme kapsamindaki Kredili Hesabi
digindaki diger hizmetlerin ylrutilmesi Banka'nin
takdirine  baglidir.  Mdusteri, Banka'ca hesaplari
kapatildigi takdirde, bunlarla ilgili olarak kapatiima
aninda Banka'nin alacagi faiz, komisyon, BSMV ve diger
hususlardan dolayl Banka'ya olan dogmus ve dogacak
borglarinin  tamamini, kapatiima bildiriminin  tebligi
Uizerine derhal Banka'ya 6denecegini kabul ve taahhiit
eder.

38.5.9. Musteri, kredi anapara ve faizlerinin isbu
Soézlesme’'de belirtilen sirelerde 6denmemesi halinde
temerride dismus sayilacak, ayrica bu tarihten itibaren
temerrit tarihinde Banka'nin mevzuat geregince
TCMB'na uygulayacagini bildirdigi, ayni tir ticari
kredilere uygulanan en ylksek kredi faizi oranina bu
oranin %50'sinin (yizde ellisinin) ilavesiyle belirlenecek
oran Uzerinden temerrit faizini ve bu sebeple tahakkuk
edecek KKDF ve BSMV 6deyecektir.

Accountholder or Accountholders unless stated otherwise in
this Agreement.

38.5.2. The Customer accepts, declares, and pledges
irrevocably that the Bank has the unconditional powers to set
a credit limit for it unilaterally, allow or to not allow the credit to
be used completely or partly within the limit assigned, set the
conditions for use, suspend the credit, decrease or increase
the credit limit, and fix the timing for them or make the credit
due by cutting it off completely at any time, that the credit limit
set by the Bank would be notified to its address known by the
Bank in writing in the form of account statement or through
other ways and would be responsible to the Bank within the
Agreement even if this notification was not received, that it
would comply with the limit change notified by the Bank from
the date when the change was natified in writing and would
not assert that it did not know the changes, and that it would
use the credit in its Credit Account within the credit limit to be
notified by the Bank and would not use a credit exceeding this
limit.

38.5.3. The Bank shall charge interest for credits it extended
within the framework of the Account from the utilization date
of the credit within the framework of GCA provisions. The
credit interest to be assessed by the Bank, RUSF and BITT to
be calculated over the credit interest, and all sorts of taxes,
duties, and fees and expenses that are required to be paid by
the legislation in force shall be debited into account by the
Bank.

38.5.4. The Customer shall pay to the Bank the interest,
commission, taxes to accrue by Account Periods and all
amounts debited into the account at the end of the Account
Period. In case the Customer’s credit limit was not available,
the utilization of the Credit Account is stopped and the RUSF
is offset together with BITT against the moneys deposited into
its account. In case the Credit interest was not paid for two
account periods, the Customer agrees and declares that the
credit would automatically become due without a need for a
warning and that the Bank would be authorized to take legal
action for the collection of the receivables that have become
due in this way.

38.5.5. In the event of a change after the extension of the
Credit to the Customer by the Bank in the conditions that
govern the Bank, in particular the law or legislation regarding
its assets, credits, and deposits or in their interpretation by any
government agency or a body authorized on this matter or an
increase in the Bank’s credit setup and maintenance costs due
to changes in the economic circumstances, market conditions
or any other just reason, the Bank may increase or decrease
the interest rates applied to the Credit extended to the
Customer, depending on the nature and currency of the
Credits extended or to be extended by the Bank pursuant to
the GCA, by not exceeding the rates notified to the CBRT by
the Bank and by notififying the Customer in advance. The
Customer shall pay the interest amounts calculated by
applying the interest rate to be determined in this way together
with BITT, RUSF, and other duties, fees, and financial
obligations.

38.5.6. In case the credit limit was exceeded for any reason.
the Customer accepts and pledges that it would also be
responsible for the portion that exceeded the credit limit, that
the provisions of this Agreement would be just as valid for the
portion that exceeded the credit limit, and that the assessment
of interest for the amount that exceeded over the default rate
of interest specified in the GCA from the date when the limit
was exceeded.

38.5.7. The Bank may extend this credit partly and completely
against all sorts of collateral that it would deem appropriate
and ask whenever it wants for multiple types of collateral to be
provided together, to be changed, and and new and additional
collateral to be provided, and may ask that cash be deposited
in an amount it would set as the guarantee for the portion of
the Customer’s debts that it deemed necessary for the credit
extended.
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38.6 Otomatik Yatirnm Hesabi

38.6.1. Musteri'nin vadesiz mdistakriz fon hesabinda
Banka’nin belirleyecegi limitin altina inmemek kaydiyla
Musteri tarafindan belirlenecek bir alt limitin Gzerindeki
tutarin, Banka’ca uygun gorilen ve musteri ile mutabik
kalinan yatinrm araglan ile otomatik olarak
degerlendirildigi yatinm hesabidir.

38.6.2. Musteri, tarafindan belirlenen alt limit Gzerindeki
tutar Banka’ca belirlenecek fiyatlar lzerinden Banka
portfdytinde bulunan veya alim satimina aracilik edilen
diger finansal kuruluslara ait yatirm fonlarinin ahm-
satimi yahut Banka kurlari kullaniimak suretiyle ddviz
alim-satim islemleri veya gecelik vadeli mistakriz fon
islemine tabi tutulabilir. Bu islemler neticesinde
Musteri'nin bir getiri elde edememesi veya eksi bakiyeye
dismesi de mimkindir ve bu durumda Miusteri,
Banka'nin herhangi bir sorumlulugu olmayacagini,
yatirirm Grunlerinin 6zelliklerini bildigini kabul ve beyan
eder.

38.6.3. Musteri, Banka nezdinde agciimis ve/veya
acilacak hesaplarina Banka tarafindan Otomatik Yatirim
Hesabi tanimlamasi yapilabilecegini ve adina acilacak
Otomatik Yatirim hesabinin ve diger tim hesaplarinin,
Banka tarafindan kendisine sunulmus/sunulacak
“Menkul Kiymet islemleri Misteri Tanima Formunda”
ve/veya kayit altina alinan telefon gorigsmesi ile kendisi
tarafindan s6zli olarak veya yazil talimat ile belirlenen
yatirnm araclarinda kullanilmasi konularinda Banka'yi
yetkili kildigini beyan ve kabul eder.

38.6.4. Mdusteri, ya da yine basvuru formunda
belirleyecedi vel/lveya kayit altina alinan telefon
goérismesi ile s6zlu olarak veya yazil talimat ile bilahare
talep edecedi tutarlarin kendisine ya da liglincii sahislara
ait hesaplara, kredi kartlarina eft / havale yapilmasi,
Kredi taksitlerinin 6denmesi, Bankaca hizmet verilen
kurum ve kuruluslarin 6denmesi Igin kendi adina ve
hesabina hesaptan para ¢ekilmesi, ¢ekilen bu para ile
Bankanin belirleyecegi kurlar Gzerinden adina dovizler
satin alinmasi, satin alinan bu dévizlerin Banka'ca adina
acilacak bir Yabanci Para Mistakriz/Yatinm hesabina
yatirilmasi, Yabanci Para Mistakriz/Yatirnm hesabindaki
bu ddévizlerin yine Banka'nin uygun gdérecedi zaman ve
miktarda TL'na gevrilerek Kredili Hesabina yatirilmasina
muvafakat ettigini kabul ve beyan eder.

38.6.5. Misteri, Kredili Hesabindan ve Banka nezdindeki
diger tim hesaplarindan, Misteri’den ayrica yazil veya
s6zlU bir onay ya da talimat alinmaksizin, Misteri adina
Banka'ca cekilecek paralarla Banka nezdindeki veya
alim-satimina aracilik ettigi Yatirrm Fonlarindan satin
alinmasi, satin alinan fonlarin adina emanete alinarak
uygun gordigi zamanda ve miktarda ve fiyatta bu
fonlarin paraya cevrilmesi veya 'Pay deg@erlerinin' tahsili
ile Kredili Hesaba veya islemin yapildigi diger
hesaplarina yatiriimasi, konularinda Banka'yr yetkili
kildigini beyan ve kabul eder.

38.6.6. Musteri tarafindan Banka'yva herhangi bir
zamanda depo edilen nakit teminatlar icin de Banka,
yukaridaki esaslar cergevesinde ve diledigi zaman,
musteriden ayrica yazili veya s6zlu bir onay ya da talimat
alinmaksizin, Migsteri adina fon almaya, bu fonlarin
uygun gérdugl zamanda ve miktarda ve fiyatta paraya
cevrilmesi islemlerini yapmaya vyetkili olup, Musteri
Banka'yl bu islemleri yapmaya yetkili kildigini pesinen
kabul ve beyan eder.

38.6.7. Musteri, tarafindan basvuru
formunda/talimatindan belirtilen otomatik &demeler,
kredi 6demeleri, son d6deme glninde yine Musteri
tarafindan belirlenen yatirim araci ile dederlendiriimeyen
kisim kullanilarak, bu tutarin yeteli olmamasi durumunda

38.5.8. The Bank can close whenever it wants the Credit
Account opened in the Customer's name without providing
any grounds through a Notary or via registered email system
by using secure electronic signature or by confirmed
registered letter or terminate the Agreement. The execution of
other services apart from the Credit Account covered by the
Agreement is subject to the Bank’s discretion. In case its
accounts were closed by the Bank, the Customer accepts and
pledges that all of its debts to the Bank that have arisen or to
arise in connection with them due to the interest, commission,
BITT, and other matters that were owed to the Bank at the time
of closure would be paid to the Bank promptly upon delivery
of the notification for closure.

38.5.9. The Customer would be considered to have defaulted
in case the credit principal and interest were not paid in the
periods mentioned in this Agreement and it would also pay
from this date the default interest over the rate that would be
determined by increasing by 50% (fifty percent) the highest
rate of credit interest applied on the date of default to the
commercial credits of the same type and notified as the Bank’s
rate to CBRT as required by the banking legislation as well as
the RUSF and BITT that would accrue for this reason.

38.6 Automatic Investment Account

38.6.1. It is the investment account in which the amount over
the sublimit to be set by the Customer in the Customer’s
borrower’s funds account without a maturity by staying over
the limit to be set by the Bank is utilized automatically in the
Investment Instruments that have been deemed suitable by
the Bank and agreed with the customer.

38.6.2. The amount over the sublimit to be set by the
Customer may be subject over the prices to be set by the Bank
to the trading of the investment funds in the Bank’s portfolio or
owned by the financial institutions whose funds are brokered
or to foreign currency trading transactions through the use of
the Bank’s exchange rates or to overnight transactions for
borrower's funds without a maturity. As a result of these
transactions, it is possible that the Customer may not have
obtained any income or fallen into a negative balance and, in
this case, the Customer accepts and declares that the Bank
would not have any responsibility and that it knew the
characteristics of the investment products.

38.6.3. The Customer declares and accepts that the
Automatic Investment Account definition could be made by the
Bank for its accounts opened and/or to be opened at the Bank
and that it authorized the Bank for the utilization of the
Automatic Investment account to be opened in its name and
all other accounts in the investment instruments that were
specified in the “Securities Transactions Customer Definition
Form” that has been submitted/to be submitted to it and/or
determined by its oral or written instructions during the
telephone call that has been recorded.

38.6.4. The Customer agrees and declares that it consented
to the withdrawal of money from the account in its name and
for its account in order for the amounts that it would again
specify in the application form and/or request later on by its
oral or written instructions in the telephone call that has been
recorded to be sent by eft/remittance to the accounts of its own
or belonging to third parties, credit cards, for the payment of
credit installments, and for payment to the agencies and
institutions served by the Bank and that it also consented to
the purchase of foreign currency in its name with this money
that has been withdrawn over the exchange rates to be set by
the Bank, depositing of such foreign currency purchased into
a Foreign Currency Borrower’s/Investment account to be
opened in its name by the Bank, and that depositing into its
Credit Account of such foreign currency in the Foreign
Currency Borrower’s/Investment account through concersion
into TL again at the time and in the amount to be deemed
appropriate by the Bank.

38.6.5. The Customer declares and accepts that it authorized
the Bank for purchase of the funds at the Bank or available
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ilgili yatinm araglarindan gereken kadari bozdurularak
yapllir.

38.6.8. Banka islemler ve hizmetlerle ilgili olarak, islem
aninda vyurdrlikte bulunan oranlarda ve tutarlarda
komisyon talep etmeye, keza Musteri'ye herhangi bir
ihbarda bulunmaksizin degistirebilecegi miktarda bir
“hesap isletme Ucreti” tahakkuk ettirmeye ve bunlan
Musteri’'nin Banka nezdindeki hesabindan resen tahsile
yetkilidir.

Bu hesaba bagl olarak yapilan islemleri gosterir bir
hesap 6zeti her ay sonunda posta ile ve/veya misterinin
talebi dogrultusunda elektronik posta ile gdnderilecektir.

38.7 Tahsile Verilen Kambiyo Senetleri

38.7.1. Banka kendisine tahsil edilmek Uzere tevdi edilen
kambiyo senetlerinin tutarini, kesin 6deme ve tahsilden
sonra Musteri’nin hesabina isleyecektir. Banka tahsilden
evvel cek veya kambiyo senetlerinin tutarini Musteri’nin
alacagina islemigse, bu durum Musteri lehine bir alacak
hakki yaratmaz. Musteri, Banka'nin hesaba yaptigi
alacak kaydinin  yalnizca muhasebe  kolayhgi
bakimindan yapildigini kabul eder.

38.7.2. Musteri, Banka'ya tahsile verecegi kambiyo
senetlerini Banka’nin ¢ek senet tevdi bordrosunu
doldurmak suretiyle vermeyi, aksi halde Banka'nin
kambiyo senetlerini tahsile kabul etmeyebilecegini kabul
eder.

38.7.3. Banka, 6deme ve tahsilden dnce hesaba islenen
kambiyo senetlerinin tutarini her zaman ve Ozellikle
bunlar 6denmemigsse veya 6denmeden geri gelmigse,
hesaptan ¢ikarmaya vyetkilidir. Banka'nin hesaba
islenmis kambiyo senetlerinin tutarini 6demeden 6nce
hesaptan ¢ikarma yetkisini kullanmasi, Banka'nin rehin,
hapis, takas ve mahsup haklarini kullanmasina engel
degildir.

38.7.4. Banka'ya tahsile verilen kambiyo senetlerinin
sihhatinin  kontroli  Mdusteri’nin  sorumlulugundadir.
Ancak, Banka, kambiyo senetlerinin yasal unsurlan
tasiyip tasimadiklarina, bunlarda cizik, silinti, kazinti
bulunup bulunmadigina ve ciro zincirinin uygunluguna
dair kontrolleri gergeklestirir ve tespit edilebilecek
eksiklikler konusunda Mdusteri’yi uyarir. Gerekli 6zenin
gOsterilmesi sonucunda tespit edilebilecek eksiklikler
disinda kalan eksiklikler, imza taklidi, sahtekarliklar vb.
fiiller nedeniyle tahsilatin gerceklesememesinden ve bu
hususlarin kontroliinden Banka sorumlu degildir.

38.7.5. Musteri, lehtari bulundug@u tahsile verdigi ¢ceklere
veya bono/poligelere iliskin olarak, tahsil edilebilen ¢ek
veya bono/polige bedellerinin hesabina alacak olarak,
komisyon, masraf ve diger kesintilerin ise, bor¢ olarak
gecilecegdini kabul eder.

38.7.6. Musteri, tahsile verilen kambiyo senetlerine iligkin
masraflari pesinen 6demeyi, aksi halde tahsil/protesto
isleminin yapilmamasindan Banka’nin sorumlulugunun
bulunmadigini kabul eder. Banka, kambiyo senetlerini
ibraz veya protesto etmemesi veya gecikmesi, ricu
hakkini kullanmamasi ya da gecikmesi hallerinde,
kusuru bulunmak ve Musteri'nin bu nedenle kesideciden
alacagini alamadigini yargi karari ile tevsik etmesi
kaydiyla sorumlu olacaktir.

38.7.7. Musteri, tahsile verdigi bono/police veya ¢eklerin
muhatap/muhabir bankaya/bankalara gOnderilisi
ve/veya ilgili subeye iadesi esnasinda Banka'ya kusur
isnad edilemeyecek ve postada vaki olabilecek gecikme
ve kaybolmalardan, bono/poligelerin yasal zorunlu
unsurlarinin  eksik birakilmig veya Banka'ya teslim
edildigi tarihte bunlarin vadelerinin dolmasina 15 (on
bes) gun ve daha az bir stre kalmis olmasi ve bu
bono/policelerin muhabir bankalar araciligi ile tahsil
edilecek olmasi halinde, teslim tarihi ile vade tarihi
arasindaki  slUrenin  yetersiz olmasi  nedeniyle

from the Investment Funds whose funds are brokered with the
money to be withdrawn by the Bank in the Customer’s name
from its Credit Account and all of its other accounts at the Bank
without getting a separate written or oral approval or
instruction from the Customer, for taking such funds into
custody in the Customer’s name and converting these funds
into cash at the time and in the amount and at the price that it
would deem appropriate or collecting their ‘share values’ and
depositing them into its Credit Account or other accounts in
which the transaction was made.

38.6.6. Also for collateral in cash that was deposited into the
Bank by the Customer at any time, the Bank is authorized to
purchase at any time funds in the Customer’s name and to
carry out the transactions for converting into money such
funds at the time and in the amount and at the price that it
deemed appropriate within the framework of the principles
above without getting a separate written or oral approval or
instruction from the Customer and the Customer agrees and
declares in advance that it authorized the Bank to carry out
these transactions.

38.6.7. The automatic payments, credit payments specified by
the Customer in the application form/instruction are made on
the last day of payment by the investment instrument again
specified by the Customer and using the portion that has not
been assessed or by cashing the required amount of other
investment instruments in case this amount was not sufficient.
38.6.8. The Bank is authorized to ask for commissions relating
to its transactions and services at the rates and in the amount
prevailing at the time of transaction and also assess an
“account operating fee” in the amount that it could change
without making any notification to the Customer and to collect
them directly from the Customer’s account at the Bank.

An account statement indicating the transactions made in
connection with this account shall be sent at the end of each
month by mail and/or email in line with the Customer’s
request.

38.7 Bills of Exchange in Collection

38.7.1. The Bank shall credit the Customer’s account after the
collection for the amount of the bills of exchange given to it to
be collected. If the Bank included in the Customer’s
receivables before the collection the amount of the check or
bills of exchange, this case does not create a claim in favor of
the Customer. The Customer accepts that the credit record
made by the Bank in the account had been made only for ease
of accounting.

38.7.2. The Customer accepts to give the bills of exchange
that it would give to the Bank by filling out the Bank’s list for
the checks and notes provided and, otherwise, the Bank may
not accept the bills of exchange for collection.

38.7.3. The Bank is authorized to delete from the account the
amount of the bills of exchange credited into the account
before the payment and collection at any time and in particular
in case they were not paid or came back without payment. The
exercise by the Bank of its right to delete the amount of the
bills of exchange credited into the account from the account
before the payment does not prevent the Bank to use its rights
to lien, retention, exchange, and offset.

38.7.4. It is the Customer’s responsibility to check the health
of the bills of exchange provided to the Bank for collection.
However, the Bank check whether or not the bills of exchange
had the legal elements, if they contained scratches, erasure,
and if the endorsement chain was appropriate and warns the
Customer about the shortcomings that would be found out.
The Bank is not responsible for the failure in realizing the
collection due to shortcomings other than those that could be
found out by the exercise of due care and such acts as
forgery, fraud and so on and for checking these matters.
38.7.5. In connection with the checks or notes/drafts that it
provided for collection as the beneficiary, the Customer
accepts that the amounts of the checks or notes/drafts that
could be collected would be credited into its account and the
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protestolarin yapilamamasindan, tahsil edilmesi igin
teslim edilen ¢eklerin ise yasal zorunlu unsurlarinin eksik
birakilmis olmasi veya cirosu tamamlanmadan teslim
edilmis olmasi sebebiyle ceklerin isleme
alinamamasindan 6tiiri Banka’nin sorumlu olmadigini
kabul eder.

38.7.8. Ozellikle Misteri'nin talimatinin ya da kambiyo
senetlerinin metninin eksik, yetersiz, tereddiide yer verir
veya celigkili olmasi veya kambiyo senetlerinin
vadesinden 6nce ibraz edilmesine elverigli bir zamanda
Banka'ya tevdi edilmemesi durumlarinda veya ibraz,
protesto, ihbar, ihtar ya da riicu hakkinin kullaniimasini
zorlastiran hal ve sartlarda, Banka ibraz etmede,
protesto gcekmekte, ihbar ve ihtarda bulunmakta, riicu
hakkini kullanmakta ve haklarin muhafazasi igin gerekli
diger yasal islemlerde olabilecek eksiklik, sakatlik ve
gecikmelerden sorumlu degildir.

38.7.9. Banka'nin muhataba (senet borglusuna) bir
ihbarname godndermesi, ibraz ddevini yerine getirmis
sayllmasi icin yeterlidir. Banka bu ihbari normal posta ile
ya da uygun goérecedi bagka bir yoldan gdnderebilir.
Banka, ihbarnamenin yolda kaybolmasindan,
gecikmesinden, muhatabin ihbarnameyi teslim almaktan
kaginmasindan sorumlu degildir. Yasal bakimdan yeterli
olmasa bile, Banka ihbarnameyi géndermek diginda,
kambiyo senedini ibraz ydninden baskaca bir yuk
altinda olmayacaktir.

38.7.10. Banka, ibraz ettigi kambiyo senetlerini,
vadelerinde 6denmezse protesto etmeye, ihbar ve
ihtarda bulunmaya yetkilidir. Banka'nin bu yasal igslemleri
yapmasinin sonuglarini Musteri Ustlenmistir. Banka,
Musteri'ye bu konuda ricu etmeye yetkilidir.
Muhataplarin ya da tguncu Kisilerin Banka'ya kargi bu
islemlerden oturG ileri surebilecekleri tazminat talepleri
ile diger talepler ve bunlarin sonuglari Misteri'ye ait olup,
Banka bunlar icin Musteri'ye riicu etmeye yetkilidir.
38.7.11. Musteri, Bankalararasi Takas Odalari Merkezi
aracihdi ile tahsil edilmek Gzere Banka'ya teslim edilen
cekler ile “Yabanci Para Cek Toplu Tahsilati S6zlegsmesi”
kapsaminda, Banka'nin anilan sdézlesmeyi karsilikli
imzaladid1 bankalarin muhatap oldudu, yabanci para
Uzerine kesideli geklerin tahsilatlari sirasinda karsiliksiz
kalmalari halinde, 5941 sayili Gek Kanunu'nun 3’lncu
maddesinin 4’Uncu fikrasi uyarinca yapilmasi gereken
tim iglemleri ifa etmeye, adina karsiliksiz igleminin
tamamlanmasi i¢in imza atmaya Banka'yi yetkili kildigini
ve bu husustan 6tirt Banka'ya kargl herhangi bir itiraz
one sirmeyecegini kabul eder.

39 Para Transfer
Hikiimler

39.1. Para transferleri Banka’nin kendi subeleri arasinda

(havale/virman) ya da baska banka subelerine yapacagi

TL cinsinden (EFT) ve Yabanci Para birimi cinsinden

(SWIFT) islemlerdir. EFT ve SWIFT islemlerinde ayrica

islemlerine iligkin Genel

bu konudaki duzenleyici kuruluglarin  yarurlige
koyduklari dizenlemeler uygulanir. Bu bélimdeki
SWIFT/EFT/havaleye iligkin hiklmler,

SWIFT/EFT/havale iglemlerine imkan taniyan, isbu
Sozlesme konusu tum bankacilik hizmetlerine uygulanir.
39.2. Musteri, Banka nezdindeki cari hesabina borg
yazilmak veya Banka'da mevcut herhangi bir
alacagindan mahsup edilmek izere Para Transferi emri
verdigi takdirde; Para Transferi’nin lehdarinin kimlik
numarasi gibi Para Transferi lehdarina iliskin kimlik
bilgilerinin ve adresinin, Para Transferine konu meblagi,
Para Transferi’'nin lehdarina 6demede bulunulacak
Banka/Kurum/Sube bilgisini ve Para Transferi'nin ne
sekilde yapilacagini agik bir bicimde ifade edecektir. Bu
bilgilerden bir veya bir kaginin eksik, yanhs ve siipheye
yer verecek derecede belirsiz oldugu durumlarda Banka,
Musteri'den gerekli duzeltmelerin yapilmasini talep

commission, expenses, and charges would be debited into its
account.

38.7.6. The Customer accepts to pay in advance the expenses
related to the bills of exchange provided for collection.
Otherwise, the Bank would not be responsible for non-
fulfillment of the collection/protest process. The Bank shall be
responsible in cases of its failure to submit or protesto bills of
exchange, to use the right of recourse or if it delayed provided
that it was faulty and the Customer was able to document by
a court decision that it could not get its claim from the drawer
for this reason.

38.7.7. No faults would be attributed to the Bank during the
forwarding to the payee/correspondent bank/banks and/or the
return to the relevant branch of the notes/drafts or checks
provided by the Customer for collection and the Customer
accepts that the Bank would not be responsible for the delays
and loss that could occur in the mail, deficiencies in the
mandatory legal elements of the notes/drafts or the failure to
protest them due to the time left at the time of their delivery to
the Bank being 15 (fifteen) days or less before the end of their
maturities and due to the inadequacy of the time between the
date of delivery and the maturity date in case such notes/drafts
would be collected through the correspondent banks as well
as for the failure to process the checks because of the
deficiencies in the mandatory legal elements of the checks
delivered for collection or their delivery before the completion
of the endorsement.

38.7.8. Particularly in cases where the text of the Customer’s
instruction or bills of exchange was incomplete, insufficient,
vague or contradictory or the bills of exchange were not
submitted to the Bank in an appropriate time for submission
before the maturity or in situations or conditions that made it
difficult to use the right to submit, protest, notify, warn or
recourse, the Bank is not responsible for shortages, flaws, and
delays that could occur in making the submission, protest,
notification, warning and in exercising the right to recourse and
in other legal transactions required for the maintenance of the
rights.

38.7.9. The natification sent by the Bank to the other party
(debtor of the bill) is enough for it to be considered to have
fulfilled its duty of submission. The Bank may send this
notification by ordinary mail or by another way that it would
deem appropriate. The Bank is not responsible for the loss,
delay of notification in transit and the other party refraining
from receiving the notification. Even if not legally sufficient, the
Bank shall not be under another burden with respect to
submission of the bill of exchange except for sending the
notification.

38.7.10. The Bank is authorized to protest the bills of
exchange that it submitted if case they were not paid on
maturity and to serve notices and warnings. The Customer
undertakes the consequences of these legal transactions
made by the Bank. The Bank is authorized to recourse to the
Customer on this matter. The compensation requests that
could be put forward against the Bank by the counterparties
or third parties due to these transactions and other requests
and the consequences thereof belong to the Customer and the
Bank is authorized to recourse to the Customer.

38.7.11. In case the checks delivered to the Bank for collection
through the Interbank Clearinghouse Center and the checks
drawn in foreign currency handled by the banks that the Bank
signed an agreement with within the scope of the “Foreign
Currency Checks Batch Collection Agreements” bounced
during their collection, the Customer accepts that it authorized
the Bank to fulfill all transactions that were required to be made
pursuant to the article 3, paragraph 4 of the Checking Law no.
5941, sign in its name for the completion of the bounced
transaction, and that it would not raise any objection against
the Bank due to this matter.
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edebilecek; s6z konusu dizeltmelerin yapilmamasi
halinde Para Transferi talimatlarini yerine
getirmeyebilecektir.

39.3. TCMB’nin 2008/6 sayili Uluslararasi Banka Hesap
Numarasi (IBAN) hakkindaki Tebligi uyarinca, EFT
sistemi araciligi ile hesaba yapilan para transferlerinde
aliciya ait IBAN'’in kullaniimasi veya aliciya ait IBAN'in
bildiriimeyecegine iliskin yazili beyan alinmasi zorunlu
oldugundan, Musteri’nin génderecegi EFT talimatinda
aliciya ait IBAN bilgisinin bulunmamasi veya aliciya ait
IBAN’in  bildiriimeyecegine iliskin  yazili  beyani
bulunmamasi durumunda islem yapilamayacagindan bu
hususta Banka’nin hig bir sorumlulugu olmayacaktir.
39.4. Kural olarak, on-line yapilacak Para Transferi
islemlerinde, Musteri tarafindan, aksine bir talimat
verilmis olmadik¢a teknik bir arizanin ortaya ¢ikmasi
halinde Para Transferi igslemi arizanin gideriimesinden
sonra yapilacaktir. Banka, masrafi Misteri'ye ait olmak
Uzere, teknik arizalar ve/veya haberlesme yetersizlikleri
sebebiyle on-line yapillamayan Para Transferini,
Muisteri'nin  bu yondeki yazili talimatina istinaden
mektup, telgraf ya da telefonla génderme hakkini sakh
tutar. Bu sekilde yapilacak Para Transferlerinde, Para
Transferi mektubunun postada kaybolmasi veya
telgrafin cekilmesinde hata yapilmasi gibi Posta
isletmesi'nin kusurlari sebebiyle Banka herhangi bir
sorumluluk kabul etmez. S6zu edilen nedenlerle ilgili kisi
ya da kuruluslar tarafindan talep edilecek gecikme faizi
ve ceza gibi islemlerde ve/veya bu kisi ya da kuruluslar
ile Musteri arasinda gikabilecek herhangi bir ihtilafta
Banka taraf olmayacak ve her tirli sorumluluk
Musteri'ye ait olacaktir.

39.5. internet bankaciliyi ve sair elektronik ortamlar ve
benzeri uygulamalar araciigi ile yapllan Para
Transferine konu tutarlarin ve bu uygulamanin disinda
kalan diger Para Transferi tutarlarinin, alicilari tarafindan
herhangi bir nedenle kabul edilmemesi, gdénderen
hesabin misait olmamasi, gdnderen hesapta transfer
edilmek istenilen tutar bulunmasina ragmen transfer igin
gerekli olan Ucret/komisyon/vergi/masraf tutarlarinin
bulunmamasi, alici hesaplara ya da génderen hesaba
haciz, ihtiyati tedbir ve benzeri sinirlama konulmasi ve
sair nedenlerle Para Transferinin zamaninda
yapillamamasi veya Para Transferine konu tutarin
lehdarin hesabina ge¢ ulasmasi veya hig ulasmamasi
hallerinde ve teknik arizalar ve/veya haberlesme
yetersizlikleri sebebiyle online yapillamayan Para
Transferlerinin posta/telgraf/telefon ile gdnderimindeki
gecikme/ aksama/kaybolma gibi sebeplerden Banka
hicbir sekilde sorumlu olmayip, Musteri bu gibi
durumlarda Banka'dan herhangi bir hak talep
etmeyecektir. S6zU edilen nedenlerle Musteri ile ilgili kisi
ya da kuruluslar arasinda gikabilecek ihtilaflar nedeniyle
talep edilecek gecikme faizi ve cezalarda Banka taraf ve
sorumlu olmayacaktir.

39.6. Musteri, Para Transferi’nden riicu hakkinin ortadan
kaldirldigi iddiasinda bulunamayacagi gibi, Para
Transferi talimati verdikten sonra, Para Transferi
lehdarina Banka'ca hesaben veya nakden yapilacak her
tirli 6demeden Para Transferi talimatini veren olarak
Musteri sorumlu olacaktir.

39.7. Para Transferi'ne konu meblagdin Para Transferi’'nin
lehdarina 6denmesiyle, Banka'nin her tirli sorumlulugu
sona erecek ve keza Para Transferi lehdarinin borcu igin
haczi ve haciz yolu ile tahsili halinde dahi Musteri'nin
Banka ve muhabirlerine kargi bu hususta herhangi bir
itiraz hakki olmayacaktir.

39.8. Para Transferi’ne konu tutarlarin bedelleri lehdara,
dogrudan Banka'ca 6denecekse, Banka'nin 6deme
yapmaslyla; muhabir vasitasiyla édeme yapilacak ise,
Banka’nin minhasir takdiri dahilinde belirleyecegi bir
muhabire gdnderilmesiyle birlikte Banka'nin Para

39 General Provisions  for Transfer
Transactions
39.1. Money transfers are the transactions that the Bank
would make between its own branches (remittance/transfer)
or with other bank branches in TL (EFT) and in Foreign
Currency (SWIFT). In EFT and SWIFT transactions, the
regulations enforced by the regulatory agencies on this matter
are also implemented. The provisions in this section relating
to SWIFT/EFT/remittance are implemented in all banking
services  covered by this Agreement allowing
SWIFT/EFT/remittance transactions.
39.2. In case the Customer issued a Money Transfer order to
be debited into its current account at the Bank or to be offset
against any of its receivables existing at the Bank. it shall
clearly state the identity information relating to the beneficiary
of the Money Transfer such as the identity number of the
beneficiary of the Money Transfer and its address, the amount
covered by the Money Transfer, information on the
Bank/Institution/Branch where the beneficiary of the Money
Transfer would be paid, and the way in which the Money
Transfer would be made. In cases where some of this
information is incomplete, inaccurate, and ambiguous enough
to be suspected, the Bank shall be able to ask for the
necessary corrections to be made by the Customer and shall
not fulfill the Money Transfer instructions in case such
corrections were not made.
39.3. As it is mandatory in money transfers made to an
account through the EFT system to use an IBAN belonging to
the recipient or to get a written declaration that the recipient’s
IBAN would not be provided pursuant to the CBRT's
Communiqué no. 2008/6 on International Bank Account
Number (IBAN), the Bank shall have no responsibility on this
matter as the transaction could not be made in case the
recipient's IBAN information or its written statement that the
recipient’s IBAN would not be provided was not included in the
EFT instruction to be sent by the Customer.
39.4. As a rule, in case of occurrence of a technical glitch in
Money Transfer transactions to be made online, the Money
Transfer transaction shall be made after the glitch was
eliminated unless there was an instruction given by the
Customer to the contrary. The Bank reserves the right to send
the Money Transfer that could not be made because of the
technical glitches and/or inadequate communications by mail,
telegram or telephone on the basis of the written instruction by
the Customer in this regard at the Customer’s expense. In
Money Transfers to be made in this way, the Bank does not
accept any responsibility because of the faults by the Postal
Service such as the loss of the Money Transfer letter in the
mail or error made in transmitting the telegram. All sorts of
responsibility will be borne by the Customer and the Bank shall
not be a party in transactions such as default interest and
penalty to be demanded by the persons or institutions for such
reasons and/or in any dispute that could arise between such
persons or institutions and the Customer.
39.5. The Bank is not responsible in any way for failure to
make the Money Transfer on time due to such reasons as the
rejection by their recipients for any reason of the amounts
covered by the Money Transfer made through Internet
Banking and other electronic media and similar applications
and the other Money Transfer amounts not covered by this
application, unavailability of the sender's account,
unavailability of the fee/commission/tax/expense amounts
that were required for the transfer in the sender’s account
despite the availability of the amount that was requested to be
transferred, imposition of seizure, temporary injunction or
similar restrictions on the recipient's account or sender’s
account, and for other reasons as well as in cases where the
amount covered by the Money Transfer arrived late in the
beneficiary’s account or did not arrive at all or due to reasons
such as delay/ disruption/loss in the transmission by
mail/telegram/telephone of the Money Transfers that could not
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Transfer’i islemlerine iliskin her turli sorumlulugu sona
erer.

39.9. Muisgteri, Banka araciligi ile lehine gelen ve
kendisine nakden TL ve/veya doéviz olarak ve/veya
kendisinin Banka nezdindeki hesabina/hesaplarina
alacak kaydedilmek suretiyle Banka'ca kendisine pesin
olarak 6denen doviz havalelerinin mukerrer, sahte veya
karsiliksiz olmalari veya bagkaca herhangi bir nedenle
Banka'nin muhabirleri tarafindan Banka hesabina alacak
kaydedilmemeleri ve/veya s6z konusu tutarin Banka'nin
muhabirleri tarafindan herhangi bir nedenle geri
istenmesi halinde, kendisine Banka'ca pesin olarak
6denmis para transfer tutarini islem tarihinden itibaren
Musteri'nin 6deme yapacag tarihe kadar gegecek sure
icin isleyecek, 6deme tarihinde Banka'ca TCMB'ye
bildirilmig olan, bor¢lu cari hesap seklinde isleyen ticari
kredilere uygulanan en yiksek kredi faiz oraninin %50
(ytuzde elli) fazlasiyla temerrit faizi, fer'ileri ve ilaveten
Banka'nin yapacagi butiin masraflar ve komisyonlari ile
birlikte nakden ve defaten Banka'ya 6deyecektir. Ayrica,
bu islemler nedeniyle Banka'ca yapilacak ve/veya yurtigi
ya da yurtdigi Banka muhabirlerince Banka'dan talep
edilen her turli masraf, faiz ve komisyon Musteri
tarafindan karsilanacak; bu havaleler ile ilgili olarak
Banka'ca veya Banka'ya kargi dava agilmasi halinde,
Banka'ca yapilacak tum yargilama giderleri ve vekalet
Ucretleri ve sair 6demeler de Mdusteri tarafindan
karsilanacaktir.

39.10. Mdsteri, adina veya hesabina gelen Para
Taransferi tutarlarinin da Banka'ya rehinli oldudunu,
Banka'ya kargi herhangi bir borcu oldudu takdirde, Para
Transferi'ne konu tutar Uzerinde Banka'nin rehin hakki
ve takas mahsup yetkisinin bulundugunu ve bu yetkisini
kullanabilecegini kabul eder. Musteri ayrica, kendisi
tarafindan Banka'nin merkez veya herhangi bir subesi
aracihdi ile yapilacak Para Transferi islemlerine konu
meblaglan (zerinde de ayni sekilde Banka'nin rehin
hakkinin ve takas mahsup yetkisinin bulundugunu kabul
ve beyan eder.

39.11. Para Transferinin herhangi bir sarta
baglanmadan veya mevzuatin zorunlu kildigi durumlar
harig, Para Transferine acgiklama mahiyetinde bilgi
eklenmeden gonderilmesi esas olup, Para Transferi'ni
gerceklestiren tarafindan Para Transferi'nde belirtilen
aciklama/sart Banka'yr taraflar arasindaki iligkinin
muhatabi haline getirmeyecektir. Ayrica, Banka’'nin Para
Transferi aciklamalari ile sartlarini yerine
getirme/kontrol/takip ve degderlendirme yUkimlaliga
bulunmamaktadir.

39.12. Banka Para Transferine konu meblagi, Para
Transferi lehdarina Banka'nin uygun go0recegi sire
icinde, gerek davetiye veya ihbar mektubu goéndererek,
gerekse telefonla veya sifahen bildirmekte serbesttir. Bu
davetin yapilmasi Banka icin havale bedelini édeme
yukdmluligunli dogurmayacak ve bu havalelerin lehdar
tarafindan kabuliini de tazammun etmeyecektir. Davet
seklinin Banka'yi borg altina sokar sekilde yorumlanmasi
halinde, bundan dodan bor¢ Musteri'ye ait olacaktir.
39.13. Musteri, hesabina gelecek Para Transferleri’ne
konu meblaglari ve Gglincl sahislar tarafindan yapilacak
teslimatlarin Misteri'ye ihbarda bulunmadan ve/veya
kendisinden talimat alinmadan Banka tarafindan Musteri
adina kabulliinu ve Banka’da mevcut veya adina acilacak
TL veya Yabanci Para  hesabina  alacak
kaydedilmesini/bekletilmesini; doviz havalelerinde adina
goénderilen déviz cinsinden hesabi yoksa yeni bir vadesiz
YP hesap acimasini ve bu hesabina alacak
kaydedilmesini/bekletilmesini kabul eder.

39.14. Para Transferleri'nin, lehdarlari tarafindan
herhangi bir nedenle kabul edilmemesi, otomatik virman
icin son ddeme guninde Hesap’'in musait olmamasi,
Para Transferi yapilacak hesaplara ya da Musteri

be made online because of the technical glitches and/or
inadequate communications. The Customer shall not make
any claims against the Bank in such cases.

The Bank shall not be a party in and responsible for the default
interest and penalties to be demanded due to the disputes that
could arise between the Customer and the persons or
institutions concerned for reasons in question.

39.6. The Customer shall not assert that its right to recourse
for Money Transfer was eliminated and the Customer shall be
responsible, after it issued the Money Transfer instruction, as
the provider of the Money Transfer instruction for all sorts of
payments to be made by the Bank through the account or in
cash to the beneficiary of the Money Transfer.

39.7. All sorts of responsibility of the Bank shall cease with the
payment of the amount of Money Transfer to the beneficiary
of the Money Transfer and the Customer shall not have any
right of appeal against the Bank and its correspondents on this
matter even when it was seized for the debt of the beneficiary
of the Money Transfer and collected through seizure.

39.8. If the amounts of Money Transfer would be paid to the
beneficiary directly by the Bank, all sorts of responsibility of
the Bank relating to the Money Transfer cease with the
payment made by the Bank; if payment would be made
through the correspondent, they cease with the sending of the
Money Transfer to a correspondent that the Bank would
determine at its sole discretion.

39.9. In case the foreign currency remittances that have
arrived in its favor through the Bank and paid in cash in TL
and/or in foreign currency and/or paid in advance to it by the
Bank through the crediting of its account/accounts at the Bank
were not recorded in the Bank’s account as a receivable by
the Bank’s correspondents because of them being duplicate,
fraudulent or without corresponding amounts or for any other
reason and/or in case the amount in question was recalled by
the Bank’s correspondents for any reason, the Customer shall
pay to the Bank at once in cash the amount of money transfer
that was paid to itself in advance by the Bank, the default
interest for the period from the date of transaction to the date
when the Customer would make the payment at a rate 50%
(fifty percent) more than the highest rate of credit interest
notified to the CBRT by the Bank at the time of payment which
was applied to commercail credits operating as current
account payable, related secondary charges and, in addition,
all expenses ande commissions that the Bank would incur.
Furthermore, all sorts of expenses, interest, and commissions
to be incurred by the Bank and/or demanded by the Bank’s
domestic or foreign correspondents from the Bank due to
these transactions shall be met by the Customer; in case a
lawsuit was brought by the Bank or against the Bank relating
to these remittances, all trial costs to be incurred by the Bank
and attorney’s fees and other payments shall be borne by the
Customer.

39.10. The Customer accepts that the amounts of Money
Transfer that arrived in its name or for its account was pledged
to the Bank and the Bank has the right to lien and powers to
exchange, offset over the amount covered by the Money
Transfer and could exercise these powers in case it had any
debts to the Bank. The Customer also agrees and declares
that the Bank has the right to lien and powers to exchange,
offset in the same way over the amounts covered by the
Money Transfers to be made by itself through the Bank’s head
office or any of its branches.

39.11. It is essential that the Money Transfer be sent without
being attached to any condition or without explanatory
information being added to the Money Transfer apart from the
cases required by the legislation and the explanation/condition
indicated in the Money Transfer by the sender of the Money
Transfer shall not make the Bank a counterparty to the
relationship between the parties. Furthermore, the Bank does
not have the obligation to fulfill/control/monitor, and assess the
explanations and conditions of the Money Transfer.
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hesabina haciz veya tedbir konulmasindan 6tiirti Para
Transferi’nin zamaninda yapillamamasi sonucu Para
Transferine konu olan tutarin, Para Transferinin
lehdarinin hesabina ge¢ ulasmasi veya baska bir
nedenle hi¢ ulasamamasi gibi durumlarda Banka’nin
Para Transferi talimatini isleme almisg olmasi halinde,
tutarin lehtarin hesabina ge¢mesinden evvel, Banka
Para Transferi isleminden donebilir veya islemi iptal
edebilir. Ancak tutarin, lehtarin hesabina ge¢cmesi
halinde ve Banka’nin bu nedenle s6z konusu tutara
iliskin herhangi bir 6édeme yapmak zorunda kalmasi
halinde Musteri, Para Transferi tutarini, islem tarihinden
filen geri 6demeyi yapacagi gliine kadar gecgecek sire
icin isleyecek faiz orani Uzerinden hesaplanacak olan
temerrtt faizi ile birlikte, Banka’nin talebi Uzerine
Odeyecektir.

39.15. Hesaba transfer tutari geldikten sonra ve/veya
ayni anda haciz/ihtiyati tedbir ve benzeri sinirlamalarin
gelmesi halinde Mdusteri'nin Para Transferini kabul
etmeme yetkisi olmayip, Banka haciz/ihtiyati tedbiri ve
benzeri sinirlamalari uygular. Banka isme veya hesaba
gelen para transferini alacagina mahsuben takas
mahsup yapabilir, bu takdirde de ihbar zorunlulugu
olmayip, ihbar yapilsa da yapilmasa da bu durumda
Musteri'nin para transferini kabul etmeme hak ve yetkisi
yoktur. Hakkinda haciz, ihtiyati tedbir ve benzeri bir kisit
bulunan hesabalkisiye gelecek tutarlarin &demesi
yapilmayacaktir. iade ve/veya iptale konu herhangi bir
islem kapsaminda sehven yapilan 6demeler her turlt
fer'ileriyle birlikte Misteri'den talep ve tahsil edilir.

39.16. Banka, Musteri'nin verecegi Para Transferi
talimatinda belirtlen Hesap’inin mdisait olmamasi
halinde Para Transferi islemini yerine getiremeyecek
olup, Musteri'nin  Banka nezdindeki bagkaca
hesaplarinin  mdusait olup olmadigini arastirmakla
yukimld degildir.

39.17. Baska bankalardaki hesaplara génderilmek lizere
verilen Para Transfer talimatinda belirtilen Para Transferi
glnundn tatil giinune rastlamasi ve/veya Para Transferi
talimatinin Banka'nin ayni guin islem yapabilmesi igin ilan
ettigi saatlerden sonra gelmesi halinde, Para Transferi
talimati, islemi izleyen ilk is giiniinde gergeklestirilecektir.
39.18. Musteri'nin talebi Uzerine, gerek emrine gerek
Uglinci sahislar adina ve subelerin lzerine muhatap
sube ismi  belirtilerek  Banka'ca imzalanarak
dizenlenecek keside cekleri herhangi bir kisi aracihgi
olmadan Musteri tarafindan teslim alinacak, Misteri'nin,
keside ceklerinin bedellerine karsilik yatiracagdi paralar
Banka'da bloke kalacaktir.

39.19. Bu bolimdeki Para Transferi'ne iliskin hiikimler,
Para Transferi iglemlerine imkan taniyan, isbu S6zlesme
konusu tim bankacilik hizmetlerine uygulanir.

39.20. Mdsteri, Banka’ya bizzat verdigi talimata
istinaden, gerekse duzenli édeme talimati vermek
suretiyle yapilacak Para Transferi iglemlerinde, Para
Transferi’nin lehdarinin her ne sebeple olursa olsun Para
Transferi konusu tutari kabul etmemesi/edememesi veya
sO6z konusu tutarin her ne sebeple olursa olsun
Banka'dan kaynaklanmayan bir nedenle veya Banka'nin
kusuru olmaksizin Para Transferi'nin lehdarina
ulasmadan Banka'ya iade edilmesi halinde, bu
durumdan Banka'nin sorumlu olmadigini ve gerek
kendisi gerekse Uglincu sahislar nezdinde dogacak her
tarld zarann kendisine ait oldugunu, beyan, kabul ve
taahhut eder.

39.21. Swift, faks veya telgraf ile istenen Para
Transferleri'nin ayrica imzali yazi ile veya Banka'nin
herhangi bir subesini veya kabul ettigi bir muhabirinin
sifreli Swift mesaji, faks veya telgraf ile teyidi gereklidir.
Banka usuliine uygun 6deme talimatini kendi yurt disi
sube veya muhabirleri vasitasiyla yerine getirecektir.
Ayrica, finansal kurum olarak Swift sistemine lye olan

39.12. The Bank is free to notify the amount covered by the
Money Transfer to the beneficiary of the Money Transfer by
both sending an invitation or notification letter and by
telephone or orally within the time period to be deemed
appropriate by the Bank. The invitation that was made would
not create for the Bank the obligation to pay the amount of
remittance and would not comprise the acceptance of such
remittances by the beneficiary. In case the form of invitation
was interpreted in a way to put the Bank under obligation, the
debt that would arise from it would be borne by the Customer.
39.13. The Customer accepts the amounts covered by the
Money Transfers that would arrive for its account and the
deliveries to be made by third parties to be accepted by the
Bank in the name of Customer and to be credited/kept in its
TL or Foreign Currency account existing at the Bank or to be
opened in its name without a notification made to the
Customer and/or an instruction received from it; the Customer
also accepts the opening of a new FX account without a
maturity and the amounts to be credited/kept in this account in
case it did not have an account in the type of foreign currency
that was remitted to its name in foreign currency remittances.
39.14. In cases where the amount covered by the Money
Transfer arrived late at the account of the beneficiary of Money
Transfer or could not arrive for another reason as a result of
the failure to make the Money Transfer on time due to refusal
of the Money Transfers by their beneficiaries for any reason,
unavailability of the Account on the last day of payment for
automatic transfer, imposition of seizure or injunction on the
accounts to which a Money Transfer would be made or on the
Customer’s account, the Bank may give up on the Money
Transfer transaction or cancel the transaction before the
amount was received by the beneficiary’s account if the Bank
processed the Money Transfer instruction . However, when
the amount was credited into the beneficiary’s account and the
Bank was forced to make any payments relating to the amount
in question, The Customer shall pay the Money Transfer
amount upon request by the Bank together with the default
interest to be calculated at the interest rate that would be
applicable for the period that would pass from the date of
transaction to the day when it would actually make the
repayment.

39.15. The Customer does not have the power to refuse the
Money Transfer after the transfer amount arrived at the
Account and/or seizure/preliminary injunction and similar
limitations arrived at the same time and the Bank implements
the seizure/preliminary injunction and similar limitations. The
Bank can exchange, offset the Money Transfer that arrived for
a name or account for its receivables. In this case, notification
is not mandatory and the Customer does not have the right
and power to refuse the Money Transfer whether or not
notification was not in this case. The amounts that would come
to an account/person with seizure/preliminary injunction and
similar constraints would not be paid. The payments made
inadvertently within the scope of any transaction covered by a
return and/or cancellation are demanded and collected from
the Customer together with all sorts of secondary charges
concerned.

39.16. The Bank shall not fulfill the Money Transfer transaction
in case the Account indicated in the Money Transfer
instruction to be provided by the Customer was not available
and it is not obliged to check if the Customer’s other accounts
at the Bank were available.

39.17. In case the Money Transfer day indicated in the Money
Transfer instruction provided to be sent to the accounts at the
other Banks coincided with a holiday and/or the Money
Transfer instruction came in after the hours that the Bank had
announced for the transaction to be made on the same day,
the Money Transfer instruction shall be realized on the first
business day following the transaction.

39.18. The cashier’s checks that would be signed and issued
by the Bank upon request by the Customer both to the order
of and in the name of third parties and to branches by
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firmalardan gelen Swift mesajlari Banka ile firma
arasinda imzalanan anlagsma geregince yerine getirilir.
39.22. Banka, Para Transferi gondericisinden islem
masrafl, aracilik Ucreti alabilecegi gibi, Musteri’den de
ayni tlr Gcret, masraf ve komisyonlari (muhabir ve posta
masraflari dahil) Banka’nin internet sitesinde ve
Subelerinde ilan edilen gincel Ucret, masraf ve
komisyon tablolarinda yer alan tutarlar (zerinden
alabilecektir.

39.23. Muisteri, adina veya hesabina gelecek Para
Transferi * ne iligkin bedellerin kendisine ihbarda
bulunulmadan Banka tarafindan kabulinu ve Banka’da
mevcut veya adina agilacak bir hesaba alacak
kaydedilmesini, Banka’ya kargi herhangi bir borcu
oldugu takdirde Para Transferi tutari Uzerinden bu
borcun tahsil edilebilecegini kabul eder.

40 Repo ve Ters Repo Iglemlerine Iiligkin
Hukumler

40.1. isbu maddenin konusu SPK ile ilgili tebliglerine

konu sermaye piyasasi araclarinin geri alma

taahhldiyle Musteri'ye satilmasi (Repo) ve/veya geri
satma taahhudiyle Musteri'den satin alinmasi (Ters
repo) islemlerinin genel esaslarini icermekte olup, bu
islemlerde SPK'nin teblig ve talimatlari uyarinca hareket
edilecektir. Repo ve ters repo Islemleri Borsa'da veya
Borsa disinda yaplilabilir. isbu Sézlesme’nin mevcudiyeti
taraflar icin islem yapilmasini teminen muiktesep hak
olusturmaz. Banka ve Musteri, repo/ters repo yapma
mecburiyetinde degildir.

40.2. Banka, Borsa disinda yaptigi repolters repo
islemleri ile ilgili olarak 2 (iki) nusha dlzenleyecegi
dekontu daha sonra Musteri'ye teslim edecek ve diger bir
kopyasini nezdinde muhafaza edecektir. Taraflar
diizenlenen dekontun icerigine uygun olarak hareket
etmeyi kabul ederler. igbu sézlesme her iglem igin Banka
ile Musteri arasinda dizenlenecek dekontlar ile birlikte
uygulanir. Her bir repo ve ters repo isleminde vade ve
buna bagl faiz orani taraflarca belirlenir. Borsa'da
yapllacak iglemlerde vyalnizca iceri§i Borsa'ca
belirlenecek taahhltname verilerek islem
gerceklestirilebilecektir.

40.3. Banka, her munferit repo veya ters repo islemi i¢in
diizenlenecek olan Dekont'un icerigine uygun olarak
menkul kiymeti iglem tarihinde satmayi veya almayi ve
vadesinde geri almayi veya geri satmayi taahh(t eder.
40.4. Repo iglemlerinde, Musteri'ye satilan borglanma
aragclari, fiziksel olarak teslim edilmez ve Repo iglemleri
Musteri'nin hesaplarinda kaydi sekilde gergeklestirilir.
Bununla birlikte, Repo islemlerine konu olan borglanma
araglari, TCMB’nin ve SPK’'nin diizenlemelerine uygun
olarak "depo" edilecektir.

40.5. Ters Repo iglemlerinde ise, Banka'nin Musteri'den
satin aldigi bor¢lanma araglari, islem tarihinde Banka'ya
teslim edilecektir. Banka, ters repo igslemiyle satin aldigdi
borglanma araglarini, islem tarihi ile vade tarihi arasinda
kalmak sartiyla repo isleminin vadesinin Ters Repo
islemi'nin vade tarihini gegmemesi sartiyla, bir repo
islemiyle tekrar satabilir. Yapilacak ters repo islemlerinde
sermaye piyasasi araglari TCMB diizenlemelerine uygun
olarak depo edilmedikce islem yapiimaz.

40.6. Repo islemlerinde borglanma araglarinin mulkiyeti
Musteri'ye gegmekle birlikte getirileri Banka'ya aittir.
Vade tarihinde ise borglanma araclarinin milkiyeti
kararlastirilan bedelin 6denmesi sartiyla tekrar Banka'ya
gececektir.

40.7. Ters repo islemlerinde ise, borglanma araglarinin
mulkiyeti ve her tirli getirisi Banka'ya aittir. Vade
tarihinde borglanma araglarinin mulkiyeti kararlastirilan
bedelin 6denmesi sartiyla tekrar Musteri'ye gecgecektir.
40.8. Repo ve ters repo iglemlerinde vade ve buna bagh
faiz orani (Menkul kiymetin satim ve geri alimi fiyatlari ile

indicating the name of the drawee branch shall be received by
the Customer without any person involved and the moneys
that the Customer would deposit to cover the amounts of
cashier’s checks shall remain blocked at the Bank.

39.19. The provisions relating to the Money Transfer in this
sectionare applied to all banking services covered by this
Agreement that allow Money Transfer transactions.

39.20. In case the beneficiary of the Money Transfer did not
accept/could not accept the amount covered by the Money
Transfer for any reason or the amount in question was
returned to the Bank for any reason before reaching the
beneficiary of the Money Transfer for a reason not stemming
from the Bank or without the Bank’s fault in Money Transfer
transactions to be made based on the instruction provided in
person to the Bank as well as through the provision of a
regular payment instruction, the Customer declares, accepts,
and pledges that the Bank would not be responsible for such
a case and that all sorts of damages that would arise before
both itself and third parties would be borne by the Customer.

39.21. Money Transfers requested by Swift, fax or telegram
are to be confirmed also by signed letter or by an encripted
Swift message, fax or telegram by any branch of the Bank or
a correspondent accepted by it. The Bank shall fulfill proper
payment instruction through its own foreign branches or
correspondents. Furthermore, Swift messages coming in from
the firms that are a member of the Swift system as financial
institutions are fulfilled as required by the agreement signed
between the Bank and the firm.

39.22. The Bank may get a transaction expense or mediation
fee from the sender of Money Transfer and will be able to get
from the Customer same type of fees, expenses, and
commissions (correspondent and mailing expenses included)
over the amounts included in the current schedules for fees,
expenses, and commissions announced on the Bank’s
website and at its Branches.

39.23. The Customer agrees the acceptance by the Bank of
the amounts relating to Money Transfers that would arrive in
its name or for its account without a notification to itself and
their recording as a receivable into an account existing or to
be opened in its name at the Bank, and, if it owed any debts
to the Bank, the collection of such debts through the amount
of Money Transfer.

40 Provisions Relating to Repurchase and Reverse
Repurchase Transactions

40.1. The subject matter of this article contains the general
principles of the transactions for sale to the Customer
(Repurchase) with a pledge to buy back and/or purchase from
the Customer (Reverse Repurchase) with a pledge to sell
back of the capital markets instruments covered by the CMB
and its communiqués and action will be taken in these
transactions pursuant to the communiqués and instructions of
the CMB. Repurchase and reverse repurchase transactions
can be done on the stock exchange or outside it. The
existence of this Agreement does not create vested rights for
the parties to ensure the realization of transactions. The Bank
and the Customer are not required to engage in
repurchase/reverse repurchase transactions.
40.2. The Bank shall deliver to the Customer later on the
receipt that it would issue in 2 (two) copies relating to the
repurchase/reverse repurchase transactions it carried out
outside the stock exchange and keep another copy for itself.
The Parties agree to act in accordance with the contents of the
receipt that was issued. This agreement is implemented
together with the receipts to be prepared for each transaction
between the Bank and the Customer. The maturity and the
relevant interest rate are set by the parties in each repurchase
and reverse repurchase transaction. In transactions to be
done on the stock exchange, transaction can be realized by
providing only the letter of commitment whose contents would
be determined by the stock exchange.
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alim ve geri satim fiyatlari) Banka ile Misteri arasinda
isleme konu olusturacak menkul kiymetlerin itfa
tarihlerini asmamak kosulu ile serbestge belirlenir. Vade
isgun olarak belirlenir. Repo vadesi her iki tarafin onayi
bulunmadikga degistiriliemez. Musteri, herhangi bir
teklifte bulunmadigi takdirde 6ngordigid vadeye gore,
faiz oraninin ilgili piyasada olusan rayicin alt ve Ust
sinirlari igerisinde Banka tarafindan belirlenmesini
simdiden kabul eder.

40.9. Musgteri, repo vel/veya ters repo islemlerine iliskin
taleplerini, 6deme/ tevdi yikimluliguna yerine getirmek
kaydi ile islemin yapilmasini istedigi giin en ge¢ saat
12:00'ye kadar, yazili veya so6zlu olarak, Banka'ya
ulastiracaktir.

40.10. Misteri, reponun ifasini saglamak amaciyla Repo
bedelini nakden d&deyecek veya igslem gunu saat
12:00'den o6nce Banka nezdindeki hesabinda veya
Banka'nin Musteri'ye bildirdigi banka hesabinda
bulunacak sekilde havale edecektir. Bu sarta uyulmadigi
takdirde Banka, repo islemini gerceklestirip
gerceklestirmemek veya ertesi gun valéri ile
gerceklestirmek inisiyatifine sahip olacaktir.

40.11. Repo isleminde, Banka, borglanma aracini alma

bedelini Musteri'nin Banka nezdindeki veya islem
bazinda bildirecegi banka hesabina, masraf ve
komisyonlari Mdusteri'ye ait olmak Uzere alacak

kaydedecektir. Misteri'ye ait 6deme Bankasi bir diger
Banka ise, 6denecek meblagin o Bankanin TCMB
nezdindeki hesabinda saat 17.00'ye kadar hazir
bulundurulmasi ile 6deme yapilmis sayilir. Ters repo
isleminde ise Musteri, mutabik kalinan borglanma
araclari geri alma bedelini, Banka'nin Musteri'ye bildirdigi
banka hesabina kararlagtirilan vade gunlinde saat
12:00'ye kadar yatiracaktir.

40.12. Taraflarin repo ve ters repo islemi nedeniyle
yuklendikleri edimlerini ifada temerride dismeleri
durumunda, temerriide diisen taraf, karsi tarafa temerrit
gliniinden baslamak tzere TCMB bankalar arasi para
piyasasi faizinin %150’si (ylizde ylz elli) kadar temerrit
faizi ve menkul kiymetin nominal degeri Gzerinden %1
cezai sart 6demekle yukumludar.

40.13. Repo ile Muisteri'ye satillan borglanma araglari
herhangi bir nedenle ihtiyati haciz, ihtiyati tedbir
uygulanmasi veya haciz veya rehin veya herhangi bir
kisittama getiriimesi halinde, Banka tarafindan uygun
gérulmesi durumunda, borglanma araclarinin vadede
geri alinmasina iligskin olarak Banka'nin verdigi taahhit
ortadan kalkar ve bu duruma istinaden Dekont ve
saklama makbuzu Banka'ya karsi hikiimsuz hale gelir.
40.14. Banka tarafindan Sermaye Piyasasi Kanunu
hikimleri cercevesinde, Merkezi Kayit Kurulusu A.S.
(“MKK”Yne Musteri adina ve yararina herhangi bir
zamanda 6denen saklama Ucretleri ile Yatirrmcilar
Koruma Fonu &dentilerini veya ileride kanun veya
kanunla  kurulmus olan  kurumlarin  talebinden
dogabilecek bagkaca ucretlerin, Musteri’'nin hesaplari
veya herhangi hesabindaki bakiyeden, Banka'nin
bankacilik uygulamalarina uygun bir bigimde tespit ettigi
oranlarda kesinti uygulanacagini Musteri kabul eder.
40.15. Repo ve ters repo iglemlerinde 6demeler nakden
veya hesaben vyapilabilir. Bu &demeler, Banka’'nin
herhangi bir gubesi araciligiyla gergeklestirilebilir.
Musteri repo iglemi ile satin aldi§i menkul kiymetlerin
bedellerinin Banka nezdindeki ¢esitli mistakriz fon
hesaplarindan yapilmasi ydninde Banka'yl vyetkili
kilmigtir.

40.16. Repo ve ters repo islemlerinin her safhasinda
dekontlari imzalamak, 6demeleri yapmak ve kabul
etmek, isbu Sozlesme’nin gereklerini yerine getirmek
lizere Banka, gorevlendirdigi ve kendilerine usulliine gére
temsil ve ilzam yetkisi verdigi kisileri, Musteri ise
gb6revlendirdigi ve kendilerine usuliine gére temsil ve

40.3. The Bank pledges to sell or buy the securities on the
date of transaction and buy back or sell back them at the
maturity in accordance with the contents of the Receipt that
would be issued for each individual repurchase or reverse
repurchase transaction.

40.4. In repurchase transactions, debt instruments sold to the
Customer are not delivered physically and Repurchase
transactions are dematerialized in the Customer’s accounts.
However, debt instruments covered by Repurchase
transactions shall be “deposited” in accordance with the CBRT
and CMB regulations.

40.5. In reverse repurchase transactions, debt instruments
purchased by the Bank from the Customer shall be delivered
to the Bank on the date of transaction. The Bank may resell
through a repurchase transaction the debt instruments it
bought through a reverse repurchase transaction during the
period between the date of transaction and the date of maturity
provided that the maturity of the repurchase transaction does
not exceed the maturity date of the Reverse repurchase
transaction. In reverse repurchase transactions to be realized,
transaction is not carried out unless the capital markets
instruments are deposited in accordance with the CBRT
regulations.

40.6. Whereas the Customer gets the ownership of the debt
instruments in Repurchase transactions, their yields belong to
the Bank. The ownership of the debt instruments shall revert
to the Bank on the maturity date subject to the payment of the
amount that was specified.

40.7. In reverse repurchase transactions, the ownership of the
debt instruments and all sorts of yields belong to the Bank.
The ownership of the debt instruments shall revert to the
Customer on the maturity date subject to the payment of the
amount that was agreed.

40.8. The maturity and the relevant interest rate in repurchase
and reverse repurchase transactions (Sales and buyback
prices and purchase and sellback prices of the securities) are
determined freely between the Bank and the Customer
provided that the redemption dates of the securities to be
covered by the transaction are not exceeded. Maturity is set
as business days. The repurchase maturity cannot be
changed without the consent of both parties. The Customer
accepts in advance, unless it made an offer, the determination
of the interest rate according to the maturity it stipulated by the
Bank within the lowewr and upper limits of the going rate
occurring on the relevant market.

40.9. The Customer shall communicate to the Bank in writing
or orally its demands relating to the repurchase and/or reverse
repurchase transactions by 12:00 hours at the latest on the
day it wants the transaction to be carried out subject to the
fulfillment of the payment/provision obligation.

40.10. The Customer shall pay the Repurchase cost in cash
or remit it in a manner that it could be in its account at the Bank
or in the bank’s account that the Bank notified to the Customer
before 12:00 hours on the day of transaction in order to ensure
the performance of the repurchase. In case this requirement
was not complied with, the Bank shall have the options of
whether to realize the repurchase transaction or realize it with
the value date of the next day.

40.11. In the repurchase transaction, the Bank shall credit the
Customer’s bank account at the Bank or the account it would
notify on a transaction basis for the purchase price of the debt
instrument with the expenses and commissions to be borne by
the Customer. If the payment Bank for the Customer is
another Bank, the payment is considered to have been made
by making the amount to be paid available in that Bank’s
account at the CBRT by 17.00 hours. In the reverse
repurchase transaction, the Customer shall deposit the
buyback price agreed for the debt instruments into the bank
account notified by the Bank to the Customer by 12:00 hours
on the maturity day that was agreed.

40.12. In case of the Parties’ default in performing the acts
they have undertaken due to the repurchase and reverse
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ilzam yetkisi verdigi ve Bankaya yazili olarak bildirildigi
kisileri yetkili kilmistir.

40.17. Banka ile Mugteri arasindaki repo ve ters repo
islemlerinde burada hikim bulunmayan hallerde,
Sermaye Piyasasi Kanunu ve ilgili mevzuat hikimleri ile
genel hikidmler uygulanir.

41  Yatinm Araglari Aim-Satim islemleri
41.1. Musteri tarafindan alim emri verilen sermaye
piyasasi araclarinin bedellerinin Banka'ya en ge¢ alim
yapilacagl giin seans baglamadan 6nce nakit olarak
yatirlmasi ve satim emri verilen sermaye piyasasi
araclarinin Banka'ya 6nceden teslimi asildir. Aksi halde
Banka, Musteri emirlerini yerine getirip getirmemekte
serbesttir. Musteri'nin saklanmak veya satilmak Uzere
teslim ettigi sermaye piyasasi araclarinin sahte, usulsiz,
eksik, yipranmig, tahrif edilmis, noksan kuponlu, ¢alinti
veya 6deme yasakli olmasinin sonuglarindan dogan
sorumluluk Musteri'ye aittir.
41.2. Masteri, isbu Sézlesme cercevesinde alim satim
emirlerini Banka'ya yazili sekilde (yazili emir, mektup,
telgraf, teleks, faks) veya yazili olmayan sekilde (sifahen,
telefon, internet ve/veya elektronik ortamlar araciligi ile)
verebilir. Musteri'nin yazili olmayan alim veya satim
emirleri, Mdusteri'nin  imzasi aranmaksizin Banka
tarafindan yazih hale donustirilecektir. Musteri'nin
Banka'ya verdigi andan itibaren en geg¢ 2 (iki) saat icinde
yazili sekle donustirmedigi yazili olmayan alim ve satim
emirleri minhasiran Musteri'yi ilzam edecek ve Banka bu
emirler nedeniyle higbir surette sorumlu olmayacaktir.
Yazili olmayan emirlerin Musteri tarafindan daha sonra
yazili hale dénusturilmesi neticesinde her iki emir
arasinda farkhhklar bulundugu takdirde, Mdusteri'nin
yazili olmayan sekilde verdidi ve Banka tarafindan yazih
hale donustirilmis emir gecerli olacaktir. Misteri'nin
Banka'ya verecedi yazili veya yazil olmayan alhm
vel/veya satim emirlerinin Banka tarafindan yerine
getiriimesi veya getiriimemesi halinde bunlardan dogmus
ve dogacak zararlardan Banka sorumlu olmayacaktir.
Musteri, Ozellikle yazili olmayan emirlerinin yanhs
uygulandi§i  yolunda herhangi bir itirazda da
bulunmamay kabul eder. Musteri'nin sermaye piyasasi
araci virman talebinin yazili sekilde yapilmasi
zorunludur. Banka yazili olmayan virman taleplerini
kabul etmeyecektir.
41.3. Musteri tarafindan Banka'ya verilecek sermaye
piyasas! aracl alim ve satim emirleri "serbest fiyatla"
veya "limitli" olabilir. Serbest fiyatla emirlerde herhangi
bir fiyat kaydi yoktur. Bu tir emirler Banka'ya en genis
anlamda davranig 06zgurligu tanir. Limitli emirlerde
bildirilen fiyat alimlarda en yiiksek, satimlarda en disiik
fiyat anlamini tasir.
41.4. Misteri'nin BiST'de islem géren sermaye piyasasi
araclari yetkili takas ve saklama kurulusunda, Banka
hesabina Musteri adina veya Banka'nin kabull halinde
Banka'da Muisteri hesabina saklanacaktir. Musteri'nin
BiST'de islem gdérmeyen sermaye piyasasi araglari
Banka'nin kabuli halinde Banka'da Muisteri hesabina
saklanacaktir.
41.5. Sermaye piyasas! iglemleri ile ilgili olarak;
Musteri'nin Banka'ya verecedi sermaye piyasasi
araclariyla ilgili emirlerin yerine getirilip getiriimedigi
konusunda ya da baskaca herhangi bir bildirime kargi
yapacag itirazlarini bildirimin kendisine ulastigi veya
emrin yerine getirilip getiriimedigini normal olarak
o6grenebilecegdi tarihi izleyen 3 (li¢) giin icinde Banka'ya
ulastirmasi gerekir. Musteri, Banka'ya verecedi emirler
dogrultusunda Banka tarafindan yapilacak alim ve
satimlar ile ilgili 6demelere, sermaye piyasasi araglarinin
cins ve tertibine, nominal degerleri ve adedine, alim ve
satim fiyatlarina itiraz etmeyecektir.

repurchase transaction, the party in default is obliged to pay
to the other party a default interest starting from the day of
default at a rate more than 150% (one hundred and fifty) of the
CBRT interbank money market interest and a penalty of 1%
over the nominal value of the securities.

40.13. In case provisional seizure, temporary injunction were
imposed for any reason on the debt instruments sold to the
Customer with repurchase or seizure or lien or any other
restriction was brought, the pledge provided by the Bank
concerning the buyback of the debt instruments at the maturity
is removed and the Receipt and the custody slip becomes
invalid against the Bank on the basis of this situation if deemed
appropriate by the Bank.

40.14. The Customer accepts that deductions would be
applied to the Customer’s accounts or any balance in any
account by the Bank at the rates that the Bank set in
accordance with the banking practices for the custody fees
paid at any time to the Central Securities Depository (‘CSD”)
in the name and the benefit of the Customer within the
framework of provisions of the Capital Markets Law, dues for
the Investors Protection Fund or other fees that could arisein
the future from the demands by the law or the agencies set up
by law.

40.15. Payments in repurchase and reverse repurchase
transactions could be made in cash or on account. Such
payments may be realized through any branch of the Bank.
The Customer has authorized the Bank for the payment of the
cost of securities that it purchased with the repurchase
transaction out of its various borrower’s funds accounts at the
Bank.

40.16. In an effort to sign the receipts at every stage of the
repurchase and reverse repurchase transactions, make and
accept payments, and fulfill the requirements of this
Agreement, the Bank authorized the persons that it assigned
and duly provided with the power to respresent and bind and
the Customer authorized the persons that it assigned and duly
provided with the power to respresent and bind and notified to
the Bank in writing.

40.17. The provisions of the Capital Markets Law and the
relevant legislation and general provisions are applied in
cases in repurchase and reverse repurchase transactions
between the Bank and the Customer that are not covered by
the provisions here

41 Investment Instruments Trading Transactions
41.1. Itis essential that the cost of capital markets instruments
with a purchase order issued by the Customer be deposited to
the Bank in cash at the latest before the start of the session
on the day when the purchase would be made and that the
capital markets instruments with a sales order issued be
delivered to the Bank in advance. Otherwise, the Bank is free
as to the fulfillment of the Customer’s orders. The Customer
bears the responsibility arising from the consequences of
capital markets instruments delivered by the Customer for
custody or sale being fraudulent, incomplete, worn-out,
defaced, with missing coupons, stolen or banned for payment.
41.2. The Customer may issue trading orders within the
framework of this Agreement to the Bank in writing (by written
order, letter, telegram, telex, fax) or in an unwritten manner
(verbally, by phone, internet and/or electronic media).
Unwritten trading orders by the Customer shall be turned into
written form by the Bank without the Customer’s signature
being sought. Unwritten purchase and sales orders not
converted into written form by the Customer within 2 (two)
hours at the latest from the time when they were issued to the
Bank shall bind the Customer exclusively and the Bank shall
not be responsible in any way due to such orders. In case
discrepancies were found between two orders as a result of
the conversion of unwritten orders into written form by the
Customer later on, the order issued by the Customer in an
unwritten manner and converted into written form by the Bank
would be valid. The Bank shall not responsible for the
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41.6. Musteri, 6zel sektor tarafindan ihrag edilen
finansman bonosu ve tahvil gibi bor¢ senetlerinde
sirketin iflasi halinde faiz veya anapara 6demesinin
gerceklesemeyebilecegdini, bu durumda Banka garantisi
varsa Banka'ya riicu edebilecegini, aksi halde alacagin
TTK'nun ilgili hikimleri c¢ercevesinde takip etmek
zorunda kalabilecegini, 6zel sektdr borg senetlerinin faiz
dalgalanmalarina hassas oldugunu ve bu senetlerin
uzun sure elden g¢ikarilmamasi veya zararina satiima
olasiliginin bulundugunu kabul ve beyan eder.

41.7. Musteri, devletin kendi ihra¢ ettigi borglanma
senetlerinin ~ 6demelerini  durdurabilecegini  veya
erteleyebilecegini, bu tir senetlere ek veya yeni vergiler
ya da baskaca mikellefiyetler getirebilecegini,
tedavullerini kisitlayabilecegini, bu durumda Banka'nin
higbir sorumlulugunun bulunmadigini ve sayilan hallerde
Banka’ya riicu etmeyecegini, kabul ve beyan eder.

41.8. Banka, Musteri’'ye asagida EK-I'de 6rnegi bulunan
risk bildirim formunu sermaye piyasalarinda yapacagi
islemler dncesinde bu piyasada karsilasabilecegi riskleri
anlamasi, mali durumunu ve kisitlarini dikkate alarak
karar vermesini saglamak amaci ile incelemesi amaci ile
vermektedir.

42 Otomatik Para Transferi/Otomatik Odeme ile
ilgili Hiikiimler

42.1. Musteri ilgili kisiler ve/veya kurulusglar ile arasinda
yapilmis olan sézlesmeler uyarinca abone Ucreti, aidat,
kayit Ucreti, kira, sigorta primi, mal bedeli, fatura bedeli,
gibi her turli sebepten o6tirt ilgili kigiler ve/veya
kuruluslara kargi dogmus ve dodacak olan tim
borglarinin, bu konuda vermis oldugu talimati yazil
olarak geri almadidi sirece; ilgili kisiler ve/veya
kuruluglarin Banka’ya yazili olarak ya da elektronik
ortamda bildirdigi tarihlerde ve belirttigi tutarlarda, Banka
nezdindeki hesabindan veya bu hesabinda s6z konusu
borg tutarini karsilayacak bakiye bulunmamasi halinde,
bu hesabina kredi limiti tahsis edilmis olmasi ve kredi
limitinin musait olmasi kaydiyla borg tutarinin tamaminin
veya eksik kalan bdliminin bu hesabiyla baglantili
muistakriz fon hesabindan/kredili ticari hesabindan
alinarak Banka’ca ilgili kisilere ve kuruluglara duzenli
olarak 6denmesini veya ilgili kisiler ve/veya kuruluslarin
Banka nezdindeki hesabina aktariimasini, Banka'nin
Telefon Bankaciligi, internet Bankaciligi veya otomatik
virman hizmetleri araciligiyla yapacagdi veya yapilacak
tim islem ve Para Transferleri’nden dogabilecek tim
sorumlulugun kendisine ait olacagini, havale/otomatik
virman yapilmasi i¢in gerekli islemin tamamlanmasindan
sonra bu islemlerden vazgec¢menin/riicu etmenin
mumkln olmadigini ve bu konuda Banka'ya karsi higbir
itraz ve talep hakkinin bulunmadidini. ilgili kisiler
ve/veya kuruluslar tarafindan Banka'ya bildirilen
tutarlarda yapilan kesintilerin mahiyetinden, tutarindan,
fatura bedellerinden, faturalarda gOsteriien mal ve
hizmetlerin muhteviyatindan, fatura bedellerinin geg
6denmesinden dogan faizden, masraftan, gecikme
faizinden, Ucretten ve benzeri durumlardan dogan itiraz
ve sikayetlerini Banka'ya dedgil, ilgili kisiler ve/veya
kuruluglara iletecegini, Banka'nin bu gibi konularda higbir
sorumluluk tagsimayacagini, herhangi bir sebepten dolayi
ilgili kisiler ve/veya kuruluglar ile aralarinda dogabilecek
herhangi bir ihtilafta Banka'nin taraf olmadigini ve
kesintilerden dolayl Banka'ya karsi herhangi bir defi ve
itrazinin  olmayacagini. Banka'nin hataen yaptigi
o6demelere iligkin tutarlari her zaman hesaptan almaya
yetkili oldugunu ve bu yéndeki isleme herhangi bir itiraz
hakkinin olmayacagini kabul beyan ve taahhit eder.
42.2. Misteri, Banka ile ilgili kisiler ve/veya kuruluglar
arasinda imzalanmis bulunan sézlesme ya da protokol
herhangi bir nedenle sona erdiginde, bu tarihten itibaren
Banka'ca  tahsilat/6deme  yapilamayacadini, bu

damages that have been arisen or to arise from the fulfillment
or non-fulfilment by the Bank of the written and unwritten
purchase and/or sales orders that the Customer would issue
to the Bank. The Customer accepts in particular to not raise
any objection along the line that unwritten orders have been
implemented incorrectly. The request by the Customer for
transfer of capital market instruments must be made in writing.
The Bank shall not accept unwritten requests for transfer.
41.3. Purchase and sales orders for capital market
instruments to be issued by the Customer to the Bank could
be with a "free price" or with a "limit". In orders with free price,
there is no indication of price. This type of order allows the
Bank to have freedom of conduct in the broadest sense. The
price indicated in orders with a limit means the highest one in
purchases and the lowest one in sales.

41.4. The capital markets instruments of the Customer that
are traded on the BIST will be kept at the authorized
settlement and custody agency for the Bank’s account and in
the Customer’s name or, if accepted by the Bank, for the
Customer’s account at the Bank. The capital markets
instruments of the Customer that are not traded on the BIST
shall be kept for the Customer's account at the Bank if
accepted by the Bank.

41.5. With regard to the capital market transactions, the
Customer is required to convey to the Bank its objections that
it would raise as to whether or not the orders placed with the
Bank by the Customer relating to capital market instruments
have been fulfilled or against any notification within 3 (three)
days following the date when the notification reached it or
when it could normally be able to know whether the order has
been fulfilled or not. The Customer shall not object to the
payments related to the purchases and sales to be made by
the Bank in line with the orders that it would issue to the Bank,
type and arrangement of capital market instruments, their
nominal values and quantity, and purchase and sales prices.
41.6. The Customer agrees and declares that the interest or
principal payment could not be realized in debt securities
issued by the private sector such as commercial paper and
bonds in case the company went bankrupt, that, in this case,
it could recourse to the Bank if there was a Bank guarantee
and otherwise it could be forced to collect its claims within the
framework of the relevant provisions of the TCL, and that the
private sector’s debt securities are sensitive to fluctuations in
interest and such securities could be likely to be difficult to
dispose of for a long time or to be sold at a loss.

41.7. The Customer accepts and declares that the
government could stop or postpone payments of debt
securities issued by itself, introduce additional or new taxes or
other obligations for such securities, restrict their circulation,
and that the Bank would have no responsibility at all in this
case and it would not recourse to the Bank in the cases that
were mentioned.

41.8. The Bank provides the Customer with the risk notification
form contained in the ATTACHMENT-I below so that it could
review before the transactions that it would carry out on the
capital markets in order to ensure that it decides by
understanding the risks that it could encounter on this market
and by taking into account its financial condition and
constraints.

42 Provisions Relating to Automatic
Transfers/Automatic Payments

42.1. With respect to all of its debts that have arisen or to arise
to the relevant persons and/or agencies due to all sorts of
reasons such as subscription fee, dues, registration fee, rent,
insurance premium, cost of goods, invoices pursuant to the
agreements that it concluded with the relevant persons and/or
agencies, the Customer accepts, declares, and undertakes
the payment by the Bank on a regular basis to the relevant
persons and agencies or the transfer to the account at the
Bank of the relevant persons and/or agencies as long as it did
not withdraw in writing the instruction it provided on this
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degisiklikleri takip edecegini, bu konuda bilgisi
olmamasindan dolayi Banka'nin higbir sekilde sorumiu
olmayacagini ve Musteri'nin Banka'ya karsi hicbir
itiraz/talep hakki bulunmadigini kabul beyan ve taahhuit
eder.

42.3. Musgteri, bedeli hesabindan karsilanmak (zere
otomatik/diizenli olarak 6denmesini istedigi fatura ve
benzeri ddemeler igin yeterli ve dogru bilgileri iceren bir
talimat/formu imzalayarak Banka'ya teslim edebilecegi
gibi, Banka'nin internet ve telefon bankaciligi
hizmetinden  yararlanarak da  otomatik  para
transferi/otomatik 6deme talimati verebilecektir. Misteri,
otomatik para transferi/ otomatik 6deme igin imzalayip
Banka'ya verdigi talimat/formdaki bilgilerde herhangi bir
degisiklik oldugu takdirde degisiklikleri gosteren yeni bir
talimat/form doldurarak Banka'ya iletecegini, aksi halde,
eski formdaki kayitlara gore islem yapilacagini ve bunun
sonuglarina katlanacagini kabul ve beyan eder. Bu
bilgilerin eksik veya hatali iletiimesinden dolayi olusacak
faiz, masraf ve gecikme bedelinden Musteri sorumlu
olacaktir.

42.4. Musteri, isbu bdlimde dizenlenen otomatik para
transferi/otomatik 6deme islemleriyle ilgili olarak
Banka'nin islem aninda yurirlikte bulunan oranda ve
tutarda (ileride arttinldigi takdirde arttirilan oranlarda)
her turli komisyon, vergi ve masrafi yazl
talimatta/bagvuru formunda belirttigi hesabina borg
kaydetmeye yetkili oldugunu, talimatinda belirttigi glinde
Para Transferi igleminin yapilabilmesi icin talimatinda
belirtilen Para Transferi gliniinden bir is giini dnce saat
24:00e kadar hesabini talimatinda belirtlen Para
Transferi'ne konu tutari, komisyon, vergi ve masraflar
toplami igin uygun hale getirecegini, hesabinda islem igin
yeterli miktarda para, kredili ticari hesabinda limit
boslugu bulunmadigi takdirde, bu Para Transferi
isleminin  hicbir gsekilde gerceklesmeyecegini ve
Banka’nin bu sebeple higbir yikiumliliginin s6z konusu
olmayacagini, hesabinda yeterli miktarda bulunmamasi
halinde, baska hesaplarini tarayarak otomatik olarak
6deme yapmaya Banka'nin yetkili oldugunu ancak
Banka’nin bunu yapma zorunlulugunun bulunmadigini,
herhangi bir nedenle iglemin gergeklesmesi halinde bu
toplam tutari Banka'ya derhal &6demekle yukimli
oldugunu, talimatinda belirttigi Para Transfer islemi
glndnun tatil giiniine rastlamasi halinde Para Transferi
talimatinin izleyen is guninden itibaren gecerli olacagini,
son 6deme tarihinin bir tatil ginlne rastlamasi halinde
Banka'nin bu gunin bir tatii gind olup olmadigini
arastirmaya yukimld olmadigini ve bu hususta
yukidmluligi olmamak tzere, son 6deme glniinde veya
bu son 6deme gilininden oOnceki son is gini veya
muteakip ilk is giini hesabindan bu bedeli tahsil etmeye
yetkili oldugunu, Banka’nin bu hususta ayrica ilave bir
sorumlulugu bulunmadidini, bu tir durumlarda son
6deme tarihi tatil glnine rastlayan &demeyi takip
yukdmlugunin Musteri'ye ait oldugunu kabul, beyan ve
taahhut eder.

425. Otomatik Para Transferi/Otomatik Odeme
uygulamasindan dogabilecek tim sorumluluk Misteriye
ait olacak; otomatik Para Transferi/otomatik 6deme
yapiimasi igin gerekli iglemlerin tamamlanmasindan
sonra Mdusteri’'nin bu iglemlerden caymasi mimkin
olmayacak ve bu konuda Banka’ya karsi hicbir itiraz ve
talep hakki bulunmayacaktir.

42.6. Mdasteri, Banka'nin otomatik Para
Transferi/Otomatik Odeme uygulamasi kapsaminda,
talebi halinde kendisine génderilen Hesap Ozetine 1 (bir)
ay icinde itiraz etme hakkina sahip olup aksi durumda
Hesap Ozeti kesinlesecektir.

42.7. Otomatik Para Transferi/Otomatik Odeme igin
Musteri'nin talimatinda belirttigi Para Transferi isleminin
tarihi itibariyle hesabin misait olmamasindan; hesaba

matter, on the dates notified and in the amounts indicated by
the relevant persons and/or agencies to the Bank in writing or
in electronic medium through its account at the Bank or, in
case this account did not have a balance to meet the amount
of debt in question, by getting all or the missing portion of the
debt amount from its borrower's funds account/current
account with credit that is connected with this account
provided that a credit limit was allocated to this account and
the credit limit is available. The Customer further accepts,
declares, and undertakes that all responsibility that could arise
from all transactions and Money Transfers that the Bank would
make or would be made through Telephone Banking, Internet
Banking or automatic transfer services would be borne by it,
that it would not be possible after the completion of the
transaction required for making the remittance/automatic
transfer to withdraw/recourse such transactions and it had no
right to object or demand against the Bank on this matter, that
it would communicate to the relevant persons and/or
agencies, not to the Bank, its objections and complaints
arising from interest, expense, default interest, fee, and similar
situations stemming from the nature and amount of the
deductions made in the amounts notified to the Bank by the
relevant persons and/or agencies, invoice amounts, contents
of the goods and services indicated on the invoices, late
payment of invoice amounts and the Bank would not have any
responsibility on such matters, that the Bank would not be a
party to any dispute that could occur for any reason between
the relevant persons and/or agencies and the Customer and it
would not have any defense or objection against the Bank
because of the deductions, and that the Bank is always
authorized to get from the account the amounts relating to the
payments that it made erroneously and it would not have any
right of objection to such a transaction.

42.2. When the agreement or protocol signed between the
Bank and the relevant persons and/or agencies ended for any
reason, the Customer accepts, declares, and undertakes that
collection/payment could not be made by the Bank from this
date on, that it would follow the changes and the Bank would
not be responsible in any way for lack of its knowledge on this
matter, and that the Customer does not have any right of
objection/demand against the Bank.

42.3. The Customer will be able to sign and deliver an
instruction/form containing sufficient and accurate information
for invoices and similar payments that it wanted to be paid out
of its account automatically/regularly and it can also issue
instructions for automatic money transfer/automatic payment
by taking advantage of the Bank’s internet and telephone
banking services. In case of any changes occurring in the
information in the instruction/form that it signed and provided
to the Bank for automatic money transfers/automatic
payments, the Customer accepts and declares that it would fill
out a new instruction/form indicating the changes and convey
it to the Bank and, otherwise, transactions would be made
according to the records in the old form and it would bear the
consequences thereof. The Customer shall be responsible for
the interest, expenses, and delay charges that would occur
because of incomplete and erroneous communication of such
information.

42.4. The Customer accepts, declares, and pledges that the
Bank is authorized to debit the account indicated in the written
instruction/application form for all sorts of commissions, taxes,
and expenses at the rate and in the amount that are in force
at the time of transaction (at the increased rates if increased
subsequently) in connection with the automatic money
transfer/automatic payment transactions that are set out in this
section, that it would make its account available for the sum of
the amount covered by the Money Transfer indicated in the
instruction, commissions, taxes, and expenses for the Money
Transfer transaction to be carried out on the day that it
indicated in its instruction until 24:00 hours one business day
prior to the day indicated in the instruction, that, in case its
account did not contain money or the commercial account
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haciz veya tedbir konulmasindan 6tiri 6demenin
zamaninda yapilamamasi sonucu 6demenin, Para
Transferi yapilan hesaba ge¢ ulasmasindan ya da baska
bir nedenle hi¢ ulasmamasindan; Otomatik Para
Transferi araciliyi ile yapilacak Para Transferleri’nin
lehdarlari tarafindan herhangi bir nedenle kabul
ediimemesinden; isbu Soézlesme kosullarina gore
yapllacak iglemlerde  teknik  nedenlerle  veya
haberlesmeden ya da benzeri nedenlerden dodabilecek
gecikme, aksama ve kaybolmalardan dolayi Banka higbir
sorumluluk tasimayacak, s6zl edilen nedenlerle ilgili kigi
ya da kuruluslar tarafindan talep edilecek gecikme faizi
ve ceza gibi islemler ve/veya bu kisi ya da kuruluslar ile
Musteri arasinda gikabilecek herhangi bir ihtilafta, Banka
taraf olmayacak ve her turli sorumluluk Misteriye ait
olacaktir.

42.8. Musteri, otomatik 6deme/otomatik para transferi
talimatindan caymak igin son islem tarihinden bir ay
onceden Banka'ya yazili bildirimde bulunmalidir.

43 Subesiz Bankacilik Kanallari

43.1 Ortak Hiikiimler

43.1.1. Banka, Subesiz Bankacilik Kanallari ve Hesap’in
isbu Sozlesme hikimlerine aykiri olarak kullanildigdi,
hizmetten hatali, yasalara ve dirustlik kurallarina aykiri
olarak istifade edildigi, glivenlik dnlemlerinin ihlal edildigi
kanaatine varmasi halinde, ancak bu hal ile sinirl

olmaksizin her zaman, herhangi bir ihbarda
bulunmaksizin hizmete son verebilir. Hizmete son
verilmesine kadar gecen slrede dogan Mdusteri

yuktmldlikleri (masraflar, komisyonlar dahil) hizmete
son verildikten sonra da devam eder.

43.1.2. isbu Sdzlesme gergevesinde, Subesiz Bankacilik
Kanallari tGizerinden verilecek hizmetlerden Sifre yoluyla
yararlanma hakki minhasiran Misteri’ye ait olacak, Sifre
kullanilarak  gerceklestirilen islemlerde Banka’nin
Musteri'nin kimligini arastirma yukdmlulagu
olmayacaktir. Musteri Sifre’nin gizli kalmasi igin gerekli
dikkat ve Ozeni gosterecek, bu Sifre’'yi herhangi bir
Uglincl sahsa acgiklamayacak ve Sifre’'nin bu nedenle
herhangi bir UGglinci sahis tarafindan kullaniminin
sonuglarindan kendisi sorumlu olacaktir.

43.1.3. Misteri, Banka’ya bildirdigi adresinde, elektronik
iletisim adreslerinde, faks, telefon ve cep telefonu
bilgilerinde degisiklik olmasi halinde, degisikligi Banka'ya
bildirecek, aksi durumda, Banka’'da mevcut eski iletisim
bilgilerine yapilacak bildirimler gegerli olacaktir.

43.1.4. Musteri'nin Qubesiz Bankacilik Kanallar’'ni

kullanmak icin Banka'ya bildirmis oldugu cep
telefonunun baglh oldugu SIM kartin galinmasi,
kaybolmasi halinde, bu durumun derhal Banka'ya
bildirilmesi gerekmektedir. Aksi halde, gerek bu

sebeplerle gerekse SIM kartin herhangi bir nedenle
Uclncu sahislar tarafindan kullaniimasi veya GSM
operatorleri  veya UgUnci  sahislar  tarafindan
kopyalanmasi sonucunda ortaya ¢ikan zararlardan
Musteri, kusuru oraninda sorumlu olacaktir.

43.1.5. isbu Sézlesme kapsaminda Misteri’'ye Banka
tarafindan Sifrematik tahsis edilmesi durumunda, s6z
konusu cihazi kaybetme ve ¢aldirma durumunda Mdsteri
Banka’ya vakit kaybetmeksizin iptal talebinde
bulunacaktir. Kayip / galinti tarihinden iptal tarihine kadar
gecen slre zarfinda, gerek internet ortaminda yapilacak
gerekse hesabi uzerinden yapilan islemlerden Musteri
sorumlu olacaktir.

43.1.6. Banka, hizmetin glvenli bir gsekilde
gerceklesmesi icin gerekli gordugi her turli 6nlemi
alacak ve Mdusteri ile arasindaki tim gérismeleri,
kendisine bildiriimek suretiyle ses ve goéruntl kayit
yontemleriyle kayit altina alabilecek ve bu kayitlari
gerekli strelerce saklayabilecektir.

with credit did not have limit available that is of sufficient
amount for the transaction, such Money Transfer transaction
would not be realized at all and the Bank would not have any
obligation for this reason, that the Bank is authorized to make
the payment automatically by checking its other accounts in
case the account did not contain the sufficient amount and yet
the Bank is not required to do this, that it is obliged to pay
promptly to the Bank such total amount if the transaction was
realized for any reason, that, if the day it indicated in the
instruction for the Money Transfer transaction coincided with
a holiday, the Money Transfer instruction would be valid from
the following business day, that, in case the last date of
payment coincided with a holiday, the Bank was not obliged to
check whether such day is a holiday or not, that the Bank is
authorized, without any obligation on this matter, to collect
such amount from its account on the last date of payment or
the last business day prior to such last date of payment or the
first business day that follows, that the Bank did not have an
additional responsibility on this matter and the Customer had
the obligation in such situations to follow the payment whose
last day of payment coincided with a holiday.

42.5. The Customer shall have full responsibility for the
implementation of Automatic Money Transfers/Automatic
Payments and it will not be possible for the Customer to give
up on such transactions after the completion of the
transactions  required for the automatic = Money
Transfers/automatic payments to be made and shall not have
any right of objection and demand against the Bank.

42.6. The Customer has the right to appeal against the
Account Statement sent upon its request within the scope of
the Bank’s automatic Money Transfers/Automatic Payments
application within 1 (one) month. Otherwise, the Account
Statement would be final.

42.7. The Bank shall have no responsibility due to
unavailability of the account as of the date of Money Transfer
transaction indicated by the Customer in its instruction for
Automatic Money Transfer/Automatic Payment; for late arrivel
of the payment to the account that would receive the Money
Transfer or failure to arrive at all for another reason as a result
of the failure to make the payment due to imposition of seizure
or injunction on the account; for refusal by their beneficiaries
for any reason of the Money Transfers to be made through
Automatic Money Transfer; for delays, disruption, and loss in
transactions to be made according to the conditions of this
Agreement that could occur because of technical reasons or
communication or similar issues and the Bank shall not be a
party in such transactions as default interest and penalty to be
demanded by the relevant persons or agencies for such
reasons and/or in any dispute that could arise between such
persons or agencies and the Customer and all sorts of
responsibility shall be borne by the Customer.

42.8. The Customer must send a written notification to the
Bank one month prior to the last day of transaction in order to
give up on the instruction for the automatic payment/automatic
Money Transfer.

43 Branchless Banking Channels

43.1 Common Provisions

43.1.1. In case the Bank concludes that the Branchless
Banking Channels and the Account were used against the
provisions of this Agreement, the service was utilized
erroneously and in violation of the laws and rules of integrity,
and the security measures were breached, it can terminate the
service any time without making any notification and without
being limited to such a case. Customer obligations (expenses,
commissions included) arising during the period ensuing until
the termination of the service continue after the service was
terminated as well.

43.1.2. The right to benefit from the services to be rendered
through a Password over the Branchless Banking Channels
within the framework of this Agreement shall belong
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43.1.7. Banka, her bir Subesiz Bankacilik Kanali igin ayri
ayri olmak Uzere gin iginde ve / veya islem bazinda
yaplilabilecek en yiiksek islem tutarlarini ve Misteri'nin
varliklarini baskaca hesaplara transfere iligkin st
limitlerini  belirleyerek ilan eder ve gerektiginde ilan
ederek bu tutarlari degistirebilir.

43.1.8. Mdasteri'nin  sifresi/sifreleri ile Banka’nin
Soézlesme’nin imzalandigi tarihte sundugu ve ileride
sunacag internet bankaciligi, mobil bankacilik, telefon
bankacilidi ve sair tizerinden bankacilik hizmetlerinden

herhangi birinden yararlanmasi halinde, Subesiz
Bankacilik  Kanallarrna iligkin  genel  hikimler
uygulanacaktir. Bu hikdmler hizmetin internet

bankaciligi, PC, WAP, SMS, MMS, GPRS, WiFi, Cep
Telefonu, Telefon bankaciligi, tablet cihazlar, cihaza 6zel
uygulamalar veya sair kablolu veya kablosuz cihaz veya
sistemler araciliyi ile saglanmasi halinde gecerli
olacaktir.

43.1.9. Subesiz Bankacilik Kanallari ile saglanan
hizmetlerine iliskin olarak, Banka, Muisteri'ye sadece
kendisine miinhasir bir sifre/parola verecek ve herhangi
bir bankacilik hizmet birimi araciligi ile s6z konusu olan
kisinin kimligini arastirmaksizin Musteri’'nin sifresini
kullanarak verecegdi talimati yazili teyit beklemeksizin
yerine getirecektir. Musterek hesaplarda her kisinin ayri
ayri sifresi olabilecegi gibi misterek sifre de olabilir.
Musteri, bu Soézlesme cercevesinde Banka tarafindan
verilecek hizmetlerden yararlanma hakkinin  ve
hesaplarindan tasarruf yetkisinin sadece minhasiran
kendisine ait oldugunu, Banka tarafindan kendisine
verilen sifre ile yapilan her tirli islemin kendisi
tarafindan yapilimis sayilacagini, anilan sifrenin/sifrelerin
gizli kalmasi igin gerekli dikkat ve 6zeni gésterecegini, bu
sifreyi/sifreleri herhangi bir dgincu sahsa
aciklamayacagini ve bu sifrenin herhangi bir tguincu
sahis tarafindan kullanimina izin vermeyecegini kabul
eder. Sifrenin unutulmasi veya baskalar tarafindan
ogrenilmesi halinde, MUsteri eski sifresinin iptal edilerek
kendisine yeni bir sifre verilmesi icin hemen Banka'ya
yazili olarak veya kendisine sunulan Subesiz Bankacilik
Kanallari araciliiyla miuracaat edecektir. Bu miracaat
Uzerine Banka, eski sifreyi derhal iptal ederek, Misteri'ye
yeni bir sifre verecektir. Ancak eski sifrenin iptal
edilmesine kadar gegecek sure iginde yapilacak islemler
neticesinde meydana gelebilecek her tiirlli zarar ve ziyan
Musteri’ye ait olacaktir.

43.1.10. Misteri, Banka’'nin cep telefonlarina yonelik
olarak sundugu hizmet ve uygulamalarina erisim igin
kullanmakta oldugu cep telefonuna ait cep telefonu
numarasi bilgisini hizmeti alan Musteri’'nin kimligini tespit
etmeyi saglayan bir giivenlik bileseni olarak kullaniimak
Uzere, mdisterisi oldugu mobil operator sistemleri
tzerinden Banka ile paylagiimasina onay vermektedir.
43.1.11. Musteri, mobil imza kullanicisi olmak amaciyla
6n basvuru ekraninda verecegi tum bilgilerin mobil imza
uygulamasinin diger taraflari olan Uglncli kisilere
iletiimesine muvafakat ettigini bildirir.

43.1.12. Musteri tarafindan mobil imza kullaniimasi
durumunda, mobil imza uygulamasinin diger taraflari
olan Elektronik Sertifika Hizmet Saglayicisi, Mobil
Operatér, Mobil imza Platform Saglayicisi tarafindan
saglanacak hizmet ve uygulamalardan (nitelikli
elektronik sertifika kullanim suresi ve sertifikanin
yenilenmesine iligkin islemler, elektronik imza/mobil imza
uygulamasinin durdurulmasi, sona erdirilmesi, elektronik
imza/mobil imza uygulamasindan kaynaklanan kesinti,
teknik aksaklik, hatali iglemler ve bunlarla sinirh
olmamak Uzere) Banka'nin hicbir sekilde sorumlulugu
bulunmamaktadir.

43.1.13. Banka, teknik arizalar sonucu hizmetin tam
veya etkin olarak verilememesi sebebiyle musterinin

exclusively to the Customer and the Bank shall not be obliged
to check the identity of the Customer in transactions realized
through the use of a Password. The Customer shall take due
attention and care for the Password to remain confidential, not
disclose such Password to any third party, and, therefore, be
responsible for the consequences of the utilization of the
Password by any third party.

43.1.3. In case of a change in its address, electronic
communication addresses, fax, telephone, and mobile phone
information that the Customer notified to the Bank, it will notify
the change to the Bank and, otherwise, notifications to be
made to its old contact information existing at the Bank would
be valid.

43.1.4. In case the SIM card connected with the mobile phone
that the Customer had notified to the Bank to use Branchless
Banking Channels was stolen or lost, this situation is required
to be notified to the Bank promptly. Otherwise,

the Customer would be responsible in proportion to its fault for
damages occurring both for such reasons and the use of the
SIM card by third parties for any reason or the copying of the
SIM card by the GSM operators or third parties.

43.1.5. In the event that an Authenticator is assigned by the
Bank to the Customer within the scope of this Agreement, the
Customer shall immediately make a request to the Bank for
cancellation in case the device in question was lost or stolen.
The Customer shall be responsible for transactions carried out
both on the internet and through the account during the period
from the date of loss/theft until the date of cancellation.
43.1.6. The Bank shall take all sorts of measures that it
deemed necessary for the service to be realized safely and be
able to record all calls between the Customer and the Bank
with prior notification by audio and video recording methods
and keep such records for the time required.

43.1.7. The Bank specifies and announces for each
Branchless Banking Channel separately the highest
transaction amounts that could be realized during the day
and/or on a transaction basis and the upper limits relating to
the transfer of Customer's assets to other accounts and
changes such amounts through an announcement when
necessary.

43.1.8. The general provisions relating to the Branchless
Banking Channels shall be implemented in case the Customer
utilized, with its password/passwords, any one of the banking
services over the internet banking, mobile banking, telephone
banking, and others that the Bank offered on the date when
the Agreement was signed and would offer in the future.
These provisions shall be valid in case the service is provided
through internet banking, PC, WAP, SMS, MMS, GPRS, WiFi,
Mobile Phone, Telephone banking, tablets, device-specific
applications or other wired or wireless devices or systems.
43.1.9. The Bank shall provide Customer with an exclusive
password/code relating to its services provided through
Branchless Banking Channels and shall fulfill the instruction
that the Customer would issue by using its password without
waiting for a written confirmation and without checking the
identity of the person in question through any banking service
unit. In joint accounts, each person may have separate
passwords or a common password. The Customer accepts
that the right to benefit from the services to be provided by the
Bank within the framework of this Agreement and the power
to dispose the accounts would exclusively belong to it, that all
sorts of transactions carried out with the password provided to
it by the Bank would be deemed to have been made by the
Customer, that it would take the necessary attention and care
for such password/passwords to remain confidential, that it
would not disclose such password/passwords to any third
party and let any third party use such a password. The
Customer shall apply promptly to the Bank in writing or
through the Branchless Banking Channels offered to it for the
old password to be cancelled and a new one to be given in
case the password was forgotten or known to others. Upon
this application, the Bank shall cancel the old password
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ugrayabilecegi zararlardan ancak kusuru oraninda
sorumlu olacaktir.

43.1.14. Banka, Musteri’'nin Banka nezdindeki hesabinin
kapanmasi ve Musteri'nin Sézlesme’deki taahhutlerine
aykiri davranmasi, vefati ya da hakl bir sebebin varligi
halinde kullanici adini/sifresini/parolasini iptal edebilir ve
Musteri’nin bu hizmetten yararlanmasina son verebilir.

43.2 Internet Bankaciligi ve Mobil Bankacilik

43.2.1. Musteri, Banka tarafindan kendisine verilen
kullanici adi, parola, Banka sisteminde iletisim adresinde
kayith cep telefonuna génderilen tek kullanimlik sifre ve
diger guvenlik uygulamalari araciligiyla internet
Uzerinden Banka sistemine baglanarak Banka'nin isbu
Soézlesme'nin imzalandigi tarihte sundugu ve ileride
bankacilik  hizmetlerinden  yararlanmak suretiyle
kullanacagi Internet Bankaciligi ile Mobil Bankaciligi
asagidaki hukumlere tabi olacaktir. Bu hukumler,
hizmetin her tirlG internet baglantisi ile veya avug ici
bilgisayar veya sair kablolu veya kablosuz cihaz ve
sistemler araciligi ile saglanmasi halinde de gecerli
olacaktir.

43.2.2. Misteri'nin internet ve/veya Subesiz Bankacilik
Kanallari araciligi ile sunulan bankacilik hizmetlerinden
yararlanabilmesi icin Banka tarafindan ilan edilen
internet adresini kullanmasi ve teknik sartlar haiz
donanimlarla internet Uzerinden Banka'ya baglanarak
islemleri gerceklestirmesi zorunludur. Banka, ilan etmis
oldugu internet adresini diledigi zaman ilan yolu ile
degistirebilir. Mgteri, bu degisiklikler nedeniyle olusacak
zararlardan ve gecikmelerden Banka'nin sorumlu
olmadigini, Banka tarafindan yapilan degisiklikleri takip
edip gerekli 6zen ve dikkati gostermek ile yukimli

oldugunu kabul ve beyan eder. Banka, Internet
Bankaciigrna  dair  riskler  hakkinda  gerekli
bilgilendirmelere, internet sitesinde yer verecek,

teknolojinin imkan verdigi tum guvenlik tedbirlerini
alacak, Sifre disinda da zaman zaman giivenlik tedbirleri
gelistirip yurarlige koyabilecektir. Misteri ise, Banka’nin
sundugu ve sunacagi guvenlik tedbirlerini takip edip
uygulama konusunda gerekli 6zen ve dikkati
gOsterecektir. Musteri, kullanici adi, parola, Banka
sisteminde iletisim adresinde kayith cep telefonuna
gonderilen tek kullanimlik sifre ve Banka'nin daha
sonradan ekleyebilecedi glvenlik unsurlarint  ve
araclarini kullanmak suretiyle Banka tarafindan internet
velveya elektronik ortamlar araciligi ile sunulan
bankacilik hizmetleri kapsaminda gergeklestirecegi tim
islemlerin imzasi olmadan/yazili talimati olmaksizin
gerceklestirilecegini, bu parolay!r kullanmasinin yazil
talimat yerine gegecegini, daha sonra yazil belge/talimat
vermedigi iddiasinda bulunmayacagini, internet ve/veya
Subesiz Bankacilik Kanallari aracilidi ile sunulan
bankacilik hizmetlerine Banka tarafindan bilahare
eklenecek diger Urtin ve hizmetleri de bu parola ile ve bu
hikimlere tabi olarak gergeklestirecegini kabul ve beyan
eder.

43.2.3. Misteri, internet Bankacihgi aracih@i ile iglem
yaptigi sirada givenlik nedeniyle, kendisine kimlik
dogrulamasi igin iletilen Sifrelerin gizli kalmasi igin
gerekli dikkat ve 6zeni gosterecektir. Bu yolla elde edilen

Sifre’'nin - Gglinct  sahsilarca  kullaniimasi  halinde
olusabilecek zararlardan, Musteri kusuru oraninda
sorumludur.

43.2.4. Misteri’'nin, Banka’nin “SMS ile Dogrulama”
olarak gelistirdigi guvenlik tedbirinin, cep telefonunun
SMS kutusunun dolu olmasi ve Banka tarafindan
génderilen SMS’in cep telefonuna bu nedenle
ulasmamasi durumunda, islemin
gerceklestirilememesinden 6tirt Banka’'nin herhangi bir
sorumlulugu bulunmayacaktir.

immediately and give a new password to the Customer.
However, all sorts of loss and damage that could occur as a
result of the transactions to be carried out during the period
that would ensue until the cancellation of the old password
would be borne by the Customer.

43.1.10. The Customer approves the sharing with the Bank
the mobile phone number information for the mobile phone
that it has been using for access to the services and
applications offered by the Bank in connection with mobile
phones over the mobile operating systems of which it is a
customer for use as a security component ensuring the
identification of the Customer getting the service.

43.1.11. The Customer declares that it has consented to the
transmission of all information that it would provide on the
screen for preliminary application in order to be a user of
mobile signature to the third parties that are the other parties
to the mobile signature application.

43.1.12. In the case of utilization of mobile signature by the
Customer, the Bank is in no way responsibility for the services
and applications (such as and to be not limited to transactions
relating to the period of use for qualified electronic certificate
and renewal of, certificates, suspension and termination of
electronic signature/mobile signature application, disruptions,
technical glitches, erroneous transactions stemming from the
electronic signature/mobile signature application) to be
provided by the Electronic Certificate Services Provider,
Mobile Operator, Mobile Signature Platform Provider that are
the other parties to the mobile signature application.

43.1.13. The Bank shall be responsible for the damages that
the Customer could suffer due to the failure to provide the
service completely and efficiently as a result of technical
glitches only to the extent of its fault.

43.1.14. The Bank <can cancel the Customer's
username/password/code and terminate its use of this service
in the case of the closure of the Customer’s account at the
Bank, the Customer‘s conduct in violation of its commitments
In the Agreement, and its death or the existence of a just
reason.

43.2 Internet Banking and Mobile Banking

43.2.1. The Internet Banking and Mobile Banking that the
Customer would use by connecting to the Bank’s system over
the internet by taking advantage of the banking services
offered by the Bank at the time of the signing of this Agreement
or to be offered in the future by way of the username,
password provided to it by the Bank, single-use password sent
to its mobile phone registered in the contact address in the
Bank’s system, and other security applications shall be subject
to the provisions below. Such provisions shall also be valid
when the service is provided through all sorts of internet
connection or through hand-held computers or other wired or
wireless devices and systems.

43.2.2. The Customer is required to use the internet address
announced by the Bank and carry out the transactions by
connecting to the Bank over the internet with hardware
possessing the technical requirements in order to take
advantage of the banking services offered through the internet
and/or Branchless Banking Channels. The Bank can change
the internet address that it had announced at any time by way
of an announcement. The Customer agrees and declares that
the Bank is not responsible for damages and delays that would
occur due to such changes and that it is obliged to monitor the
changes made by the Bank and show the necessary attention
and care. The Bank shall include in its website the necessary
disclosures about the risks in Internet Banking, take all
security measures allowed by the technology, and develop
and enforce security measures other than passwords. The
Customer shall monitor the security measures offered and to
be offered by the Bank and show the necessary care and
attention regarding the implementation. The Customer agrees
and declares that it would carry out, without its
signature/written instruction, all transactions that it would
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43.2.5. Banka, Musteri’nin Banka nezdindeki hesabinin
kapanmasi ve Musteri’nin bu Sézlesme’yi ihlal etmesi ya
da guvenlik nedeniyle Musteri'nin Sifre’sini iptal edebilir
ve Musteri'nin bu hizmetten yararlanmasina son
verebilecektir.

43.2.6. Musteri, Banka’nin sundugu kimlik dogrulama
yontemlerini kullanmak suretiyle telefon bankaciligi
kanali ile erigebilecek ve bu kanaldan gerceklestirilebilen
bankacilik igslemlerini yapabilecektir.

43.2.7. Banka tarafindan Msteri’'nin Internet Bankacilig
hizmetinden faydalanmasi ancak Musteri’nin bu yénde
acik bir talepte bulunmasi halinde saglanabilecektir.
Misteri, internet Bankaciligi hizmetine erigimini
kapatmissa veya kapattirmigsa, bu konuda yeni bir talebi
olmadan bu kanal Musteri'nin kullanimina
acllmayacaktir.

43.2.8. Musteri, isbu Sézlesme kapsaminda Banka’'ca
verilecek internet ve/veya elektronik ortamlar araciligi ile
sunulan bankacilik hizmetlerinden yararlanma hakkinin
munhasiran kendisine ait oldugunu, bu hizmetlere dair
islemlerin yapilabilmesi icin kendisine Banka tarafindan
verilen 6zel ve gizli parolay! koruyup saklayacagini, aksi
takdirde yetkisiz kisilerce hesaplari Uzerinde yapilacak
islemlerden ve bunlarin sonuglarindan sorumlu olacagini
pesinen kabul ve beyan eder. Misteri, internet ve/veya
elektronik ortamlar aracihdi ile sunulan bankacilik
hizmetlerinin her turli glvenlik riskinden haberdar
oldugunu ve dogabilecek her turlu zararin tarafina ait
olacagini pesinen kabul eder.

43.2.9. Internet ve/veya elektronik ortamlar aracilidi ile
sunulan bankacilik hizmetlerini kullanilmasi sirasinda,
mevzuat ve genel bankacilik ilke ve prensipleri
kapsaminda gizliligin saglanmasi igin hazirlanip sisteme
uygulanacak guvenlik 6énlemleri Banka tarafindan tayin
ve tespit edilecek ve Misteri bu 6nlemlere aynen
uyacaktir. Bu taahhidin ihlali halinde Banka’nin
ugrayacag! tim zararlardan Musteri sorumlu olacaktir.
Banka, gizliligin saglanmasi amaciyla guvenlik
onlemlerinde her zaman tek tarafli degisiklige gitme
hakkina sahiptir.

43.2.10. internet ve/veya elektronik ortamlar araciligi ile
sunulan bankacilik hizmetleri 7 giin ve 24 saat silreyle
yapilabilir. Ancak Banka’nin teknik altyapisi ve iglemin
tiriine gore derhal gergeklestiriimesi mimkin olmayan
islemler, isletimi niteligine gore ertesi giin ya da miiteakip
is gunlerinde yerine getirilir.

43.2.11. Musteri tim internet ve/veya Subesiz Bankacilik
Kanallari araciliyi ile yapilan bankacilik islemlerinde
Banka'nin alt ve Ust limit belileme hakkina sahip
oldugunu, tek tarafli olarak bu limitleri degistirebilecegini
ve Banka'nin belirledigi valér uygulamasina kendisine
taninacak limitler dahilinde gerceklestirecegi islemler igin
hi¢ bir itirazinin olmadidini, Banka tarafindan belirlenen
tim esas ve usullere tam olarak uyacagini pesinen kabul
ve taahhut eder.

43.2.12. Banka, Musteri'nin internet ve/veya elektronik
ortamlar aracilidi ile vermis oldugu talimatlardan uygun
gbérmediklerini gerceklestirmeme hakkini sakl tutar.
Musteri internet bankaciligi iglemlerini yasal olmayan
islemler icin kullanmamayr ve baskalarina da
kullandirmamayi taahhat eder.

43.2.13. Musteri, talimatlarinin verine getirilebilmesi icin
Bankanin gerekli gérdugiu hallerde, ilave yazili talimat
gbndermeyi kabul eder. Banka, musteri tarafindan yazili
olarak gonderilen talimatin dogrulugundan,
sahteliginden eksik olmasi ya da hi¢ ulasmamasindan
dolayr sorumlu degildir. Musteri, elektronik ortamda
verdigi talimatlarin ve/veya bilgi glincelleme ve/veya
degistirme beyanlarinin yazili olarak verilmig gibi kabul
edilmis sayilacagini, bu hususlarda ayrica yazil
talimatinin alinmasina gerek olmadidini kabul eder.

realize within the scope of the banking services offered by the
Bank through the internet and/or electronic media by using
username, password, single-use password sent to its mobile
phone registered in the contact address in the Bank’s system
and the security elements and devices that the Bank could add
later on, that its use of this password would replace the written
instruction and it would not allege later on that it did not give
written a document/instruction, and that it would realize with
this password and under these provisions the other products
and services to be added subsequently by the Bank to the
banking services offered through internet and/or Branchless
Banking Channels.

43.2.3. The Customer will show the necessary attention and
care to maintain the confidentiality of the Passwords conveyed
to it for identity verification due to security while transacting
through Internet Banking. The Customer is responsible to the
extent of its fault of the damages that could occur when the
Password obtained in this way was used by third parties.
43.2.4. The Bank shall have no responsibility because of the
non-fulfilment of the transaction in the event that the SMS
sent by the Bank through the security measure developed by
the Bank that is called Verification by SMS” failed to reach the
Customer’s mobile phone due to the lack of space in the SMS
box in the mobile phone.

43.2.5. The Bank can cancel the Customer's Password
because of the closure of the Customer’s account at the Bank
and the Customer’s breach of this Agreement or for security
and terminate the use of the service by the Customer.

43.2.6. The Customer shall be able to access through the
telephone banking channel by using the identity verification
methods provided by the Bank and carry out the banking
transactions that could be realized through this channel.
43.2.7. The utilization of Internet Banking service by the
Customer could be provided by the Bank only in case the
Customer made a clear request in this direction. If the
Customer closed its access to the Internet Banking service or
have it closed, this channel shall not be opened for use by the
Customer without a new request by it on this matter.

43.2.8. The Customer accepts and declares in advance that
the right to take advantage of the banking services to be
provided by the Bank that are offered through the internet
and/or electronic media within the scope of this Agreement
shall belong exclusively to itself, that it would safeguard and
keep the special and confidential password given to it by the
Bank for the transactions relating to such services to be made,
that it would otherwise be responsible for the transactions to
be made over its accounts by unauthorized persons and the
consequences thereof. The Customer accepts in advance
that it is aware of all sorts of security risks of the banking
services offered through the internet and/or electronic media
and that all sorts of losses would be borne by it.

43.2.9. The security measures to be prepared and
incorporated into the system to ensure confidentiality within
the scope of the legislation and general banking principles
during the use of the banking services offered through the
internet and/or electronic media shall be set and assigned by
the Bank and the Customer shall comply with these measures
exactly. The Customer shall be responsible for all damages to
be suffered by the Bank in case this committed was violated.
The Bank has the right to make unilateral changes at all times
in the security measures to ensure confidentiality.

43.2.10. The banking services offered through the internet
and/or electronic media could be utilized for 7 days and 24
hours. However, the transactions that are not possible to be
realized promptly according to the technical infrastructure of
the Bank and the type of transaction are fulfilled on the next
day or the following business days depending on the nature of
the operation.

43.2.11. The Customer accepts and pledges in advance that
the Bank has the right to set lower and upper limits in banking
transactions made through all internet and/or Branchless
Banking Channels, that it could change such limits unilaterally,
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Banka'yl igbu beyan ve/veya talimatlar
yapilacak islemlerden pesinen ibra eder.

43.2.14. Banka'nin Musteri’ye internet ve/veya elektronik
ortamlar araciligi ile sunulan bankacilik hizmetlerini
verecek olmasi, Musteri'ye telekomiinikasyon hatti,
donanim, yazilim ve benzeri alt yapi temini konusunda
bir taahhut olusturmaz. Musteri sisteme baglanmak icin
gerekli telekomunikasyon hatti ile yazilim, donanim ve
benzeri altyapiyl kendisi saglar. Bu hattin bedeli de
Musteri tarafindan &denecek olup, Banka’nin bu ve

uyarinca

benzeri telekominikasyon giderlerini 6deme
yukimlaligi yoktur.
43.2.15. Musteri, igsbu Sozlesme kapsaminda

gerceklesecek islemlerde  micbir sebepler ve
beklenmeyen haller de dahil olmak uzere; yazilim,
donanim, telefon hatlarindaki arizalar ve teknik
aksakliklar nedeniyle islemlerin yapilamamasi, eksik
gerceklesmesi, iptal olmasi, kesintiye ugramasi,
kaybolmasi, keza donanim, yazihm ve internet
sunucusundan kaynaklanan aksakliklar sonucu tguncu
kisilerin kendisine ait bilgilere erisimi ve sair durumlarda
Banka'nin hi¢bir sorumlulugu olmadigini kabul ve beyan
eder. Muasteri yaptigi bu islemlerin sonuglarini lizlemeke
yukdmludar.

43.2.16. Musteri Banka’daki vadesiz TL hesabindan
menkul kiymet alim satimi/ repo / yatirm iglemleri
yapmak istediginde kullanilacak oranin, anapara
tutarinin ve giin sayisinin internet bankacihgi araciligi ile
kendisine belirtilen oran oldugunu; déviz alis islemi ya
YP miistakriz fon hesaplarindan TL hesaplarina déviz
satis islemi yaptiginda uygulanacak kurun kendisine
internet bankaciligi sisteminden belirtilen/séylenen kur
oldugunu; hesabinda bakiye musait olmadan sistemin
isleme izin vermeyecegini; herhangi bir ariza ya da sair
bir nedenle istenilen tutardan daha ylksek bir tutarin
bakiye misait olmamasina karsin sistem tarafindan
kabul edilmesi halinde bakiyeyi asan tutar icin hak ve
talepte bulunmayacagini kabul, beyan ve taahhit eder.
43.2.17. isbu maddeye konu hizmetlerden yararlanmak
isteyen Mdusteri'nin talimatlarinin  Banka'ca yerine
getirilebilmesi  icin Mdusteri’nin gergek kisi olmasi
durumunda; Banka tarafindan uretilen kullanici adi ve
parolanin kendisine tesliminden sonra, tizel kisi olmasi
durumunda; Banka tarafindan uretilen kullanici adi ve
parolanin tuzel kisiyi temsil ve ilzama yetkili kisilere
tesliminden sonra Musteri'nin kullanici adi ve parolasini
degistirmesi gerekecektir. Musteri, bu kullanici adi,
parolanin/ parolalarin ve Banka sisteminde iletisim
adresinde kayith cep telefonuna gonderilen tek
kullanimlik sifre kullanimi suretiyle yapilan islemlerin
bizzat kendisi tarafindan yapilmadigi itirazindan pesinen
vazgectigini, kullanici adi ve parola kullanilarak
gerceklestirilecek her turll islemden kendisinin sorumlu
oldugunu ve sonuglarini kabul ettigini beyan ve taahhut
eder.

43.2.18. Musteri, isbu S6zlesme cercevesinde Banka'ca
verilecek hizmetlerden yararlanma hakkinin ve
hesaplarinda tasarruf yetkisinin minhasiran kendisine
ait oldugunu, Banka tarafindan kendisine verilen
sifreler/parolalar ve/veya bankacilik igslemi yapiimasinda
kullanilabilecek diger bilgiler ile yapilan her turlt islemin
kendisi tarafindan yapilmig sayilacagini, anilan
sifreler/parolalar ve/veya bankacilik islemi yapilmasinda
kullanilabilecek diger bilgilerin gizli kalmasi igin gerekli
dikkat ve o©zeni gOsterecegini, bu sifreler/parolalar
ve/veya bankacilik iglemi yapilmasinda kullanilabilecek
diger bilgileri  herhangi  bir  Gglncli  sahsa
aciklamayacagini ve bu sifreler/parolalar ve/veya
bankacilik islemi yapilmasinda kullanilabilecek diger
bilgilerin herhangi bir Ug¢linci sahis tarafindan
kullanimina izin vermeyecegini, sifreler/parolalar ve/veya
bankacilik islemi yapilmasinda kullanilabilecek diger

that it has no objections against the value date practice
specified by the Bank for transactions that it would realize
within the limits to be assigned to itself, and that it would
comply completely with all principles and procedures
determined by the Bank.

43.2.12. The Bank reserves the right to not fulfill those
instructions issued by the Customer through the internet
and/or electronic media which it did not deem appropriate. The
Customer pledges to not use the internet banking transactions
for transactions that are not legal and not let them be used by
others.

43.2.13. The Customer accepts to send an additional written
instruction for the fulfillment of its instructions in cases deemed
necessary by the Bank. The Bank is not responsible for the
accuracy, falsehood, incompleteness, or non-arrival of the
instruction sent by the customer in writing. The Customer
accepts that the instructions itissued in the electronic medium.
and/or declarations for information update and/or change to
be accepted as if they were provided in writing and that there
is no need to get a separate written instruction on such
matters. The Customer discharges the Bank in advance for
the transactions to be carried out pursuant to such
declarations and/or instructions.

43.2.14. The provision by the Bank to the Customer of the
banking services offered through internet and/or electronic
media does not create a commitment to the Customer for the
provision of telecommunication line, hardware, software, and
similar infrastructure. The Customer obtains by itself the
mmunication line, hardware, software, and similar
infrastructure that are required to connect with the system.
The cost of this line shall also be paid by the Customer and
the Bank has no obligation to pay such telecommunication
costs and the like.

43.2.15. The Customer agrees and declares that the Bank
would have no responsibility at all in the transactions to be
realized within the scope of this Agreement for the non-
fulfillment, incomplete realization, cancellation, disruption,
loss of the transactions due to software, hardware, breakdown
in telephone lines, and technical glitches, including force
majeure and unexpected situations as well as for the access
obtained by third parties to information belonging to itself as a
result of the disruptions stemming from the hardware,
software, and the web server and in other situations. The
Customer is obliged to monitor the consequences of such
transactions that it carried out.

43.2.16. The Customer accepts, declares, and pledges that
the rate, the amount of principal, and the number of days to be
used when it wanted to carry out securities
trading/repurchase/investment transactions out of its TL
account without a maturity at the Bank would be the rate
notified to it through the internet banking, that the exchange
rate to be applied when it carried out a foreign exchange
buying transaction or foreign exchange selling transaction
from FX borrower’s funds accounts to TL accounts would be
the rate of exchange notified/told to itself over the internet
banking system, that the system would not allow the
transaction when the balance in its account was not sufficient,
and that, in case an amount higher than the amount requested
was accepted by the system due to any breakdown or other
reasons despite the insufficiency of the balance, it would not
make a claim or request for the amount exceeding the
balance.

43.2.17. In order for the instructions by the Customer that
wants to take advantage of the services covered by this article
to be fulfilled by the Bank, the Customer would need to change
its username and password after the delivery of the username
and password produced by the Bank in case the Customer is
a real person; and, in the case of a legal entity, after the
delivery of the username and password produced by the Bank
to the persons authorized to represent and bind the legal
entity. The Customer declares and accepts that it gave up on
the assertion that the transactions made through the use of
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bilgilerini herhangi bir Uglincl sahis tarafindan
kullaniminin ~ sonuglarindan tamamiyla kendisinin
sorumlu oldugunu beyan ve kabul eder. Musteri talebi
halinde muhtelif yetkilendirme seviyelerine haiz
sifreler/parolalar ve/veya bankacilik igslemi yapiimasinda
kullanilabilecek diger bilgilerin kendisine iletiimesi
durumunda dahi yukarida belirtilen hukumler sakh
kalmak kaydiyla bu sifreler/parolalar ve/veya bankacilik
islemi yapiimasinda kullanilabilecek diger bilgileri
Ugtincu kisilerin kullanimindan ve bunun neticelerinden
kendisinin sorumlu oldugunu, Banka'nin,
sifreler/parolalar ve/veya bankacilik islemi yapilmasinda
kullanilabilecek diger bilgileri kullanmak suretiyle islem
yapan Kigilerin kimliklerini arastirma yukdmluldginan
olmadidini  ve  yetkilendirme  seviyelerinin  ve
sifreler/parolalar ve/veya bankacilik islemi yapilmasinda
kullanilabilecek diger bilgilerin degistiriimesine yonelik
olmak Uzere Banka yazili olarak talimat vermedigi
surece bu sifreler/parolalar ve/veya bankacilik islemi
yapillmasinda kullanilabilecek diger bilgilerin kullanimi
suretiyle yapilan iglemlerin kendisini baglayici oldugunu
kabul ve beyan eder.

43.2.19. Sifreler/parolalar ve/veya bankacilik islemi
yapiimasinda kullanilabilecek diger bilgilerin unutulmasi
veya bagskalar tarafindan 6grenilmesi halinde, Musteri
eski bilgileri iptal edilerek kendisine yeni sifreler/parolalar
velveya bankacilik islemi yapiimasinda kullanilabilecek
diger bilgiler veriimesi icin hemen Banka'ya miracaat
edecektir. Bu muracaat Uzerine Banka, eski bilgileri
derhal iptal ederek, Musteri'ye yeni sifreler/parolalar
ve/veya bankacilik iglemi yapilmasinda kullanilabilecek
diger bilgiler verecektir. Ancak, eski sifreler/parolalar
ve/veya bankacilik iglemi yapilmasinda kullanilabilecek
diger bilgilerin iptal edilmesine kadar gecgecek sire iginde
yapilacak iglemler neticesinde meydana gelebilecek her
tirlG zarar ve ziyan Misteri'ye ait olacaktir.

43.2.20. isbu Sézlesme kapsaminda Misteri'ye Banka
tarafindan sifre cihazi tahsis edilmis olmasi durumunda,
s6z konusu cihazi kaybetme/galdirma durumunda derhal
Banka'ya iptal talebinde bulunacagini, gerek internet
ortaminda yapilacak her tirli islemden dolayi, gerekse

kayip/galinti tarihinden iptal tarihine kadar gecen
glinlerde, hesabi lzerinden yapilan iglemlere iligkin
olarak Banka'ya higbir sekilde sorumluluk
atfetmeyecegini, Banka’dan maddi yahut manevi

tazminat adi altinda herhangi bir hak ve alacak talebinde
bulunmayacagini kabul eder.

43.2.21. Musteri, Banka'nin internet ve/veya Subesiz
Bankacilik Kanallari araciligi ile sunacagdi bankacilig
hizmetlerinden yararlanarak tglncu sahislardan almig
oldugu mal ve hizmetlerdeki ayiplardan Banka'nin hig bir
sekilde sorumlu olmadigini, Tuketicinin Korunmasi
Hakkindaki Kanun ve ilgili mevzuat hikimleri dahilinde
Banka'ya izafe edilebilecek her tirli sorumluluk
karsisinda Banka'yl simdiden ibra ettigini kabul ve beyan
eder.

43.2.22. Misteri’nin, cep telefonu kullanarak SMS, MMS,
GPRS, Wap, cihaza 6zel uygulamalar, Sim Kart Mendleri
ve/veya uygulamalari veya Telefon Aramasi Yontemleri
ile Banka’dan talep ettigi her tiirli bankacilik islem bilgisi
ile Internet Subesinde kullanilacak sifre/sifreler,
parola/parolalarin cep telefonuna SMS ile gonderilmesi
veya cep telefonu SMS aracihidi ile Banka'dan
istenmesine yahut Banka’nin sunmus oldugu ve ileride
sunacag! diger bankacilik hizmetlerinden yararlanmaya
yonelik Miusteri'nin Banka kayitlarinda tanimli bulunan
cep telefonu numarasi/numaralarindan gelen taleplerin
kabulu ile islemler hakkinda Musteri’nin cep telefonuna
bilgi verilmesi ve bu bilgilere dayanilarak islem yapiimasi
hususlarinda Banka yetkili olacaktir.

43.2.23. Musteri, Banka’'nin sundugu internet ve mobil
bankacilidi hizmetinden yararlanirken, yalniz kendisi

this username, password/passwords, and the single-use
password sent to its mobile phone registered in the contact
address in the Bank’s system had not been made directly by
itself and that it would be responsible for all sorts of
transactions to be realized through the use of username and
password accepted the consequences thereof.

43.2.18. The Customer declares and accepts that the right to
take advantage of the services to be provided by the Bank
within the framework of this Agreement and the disposal
authority over its accounts belong exclusively to itself, that all
sorts of transactions made with the passwords/codes given to
itself by the Bank and/or other information that could be used
in making banking transactions would be considered to have
been made by itself, that it would show the necessary attention
and care for such passwords/codes and/or other information
that could be used in making banking transactions to remain
confidential, that it would not disclose such passwords/codes
and/or other information that could be used in making banking
transactions to any third party, that it would not allow such
passwords/codes and/or other information that could be used
in making banking transactions to be used by any third party,
and that it would be completely responsible for the
consequences of the use by any third party of the
passwords/codes and/or other information that could be used
in making banking transactions. The Customer agrees and
declares that it would be responsible for the use by third
parties of such passwords/codes and/or other information that
could be used in making banking transactions and the
consequences thereof without prejudice to the provisions
mentioned above even when passwords/codes of various
authorization levels and/or other information that could be
used in making banking transactions were submitted to the
Customer upon request by it, that the bank did not have the
obligation to check the identity of the persons that carry out
transactions by using passwords/codes and/or other
information that could be used in making banking transactions,
and that the transactions made through the use of such
passwords/codes and/or other information that could be used
in making banking transactions would be binding for itself as
well so long as the Bank did not give a written instruction
towards the changing of the authorization levels and
passwords/codes and/or other information that could be used
in making banking transactions.

43.2.19. In case the passwords/codes and/or other
information that could be used in making banking transaction
were forgotten and known by others, the Customer shall
immediately apply to the Bank in order for the old information
to be cancelled and new passwords/codes and/or other
information that could be used in making banking transactions
to be provided to itself. Upon this application, the Bank shall
cancel the old information promptly and provide the Customer
with new passwords/codes and/or other information that could
be used in making banking transactions. However, all sorts of
losses and damages that could occur as a result of the
transactions to be made during the period that would pass until
the cancellation of the old passwords/codes and/or other
information that could be used in making banking transactions
shall be borne by the Customer.

43.2.20. In the event that a password device was assigned to
the Customer by the Bank within the scope of this Agreement,
the Customer accepts that it would immediately make a
cancellation request to the Bank when the device in question
was lost/stolen, that it would not attribute responsibility to the
Bank in any way both due to all sorts of transactions to be
made on the web and in connection with the transactions
carried out over the account during the days that passed from
the date of loss/theft until the date of cancellation, and that it
would not a request to the Bank for any right or claim under
the name of pecuniary or non-pecuniary damage.

43.2.21. The Customer agrees and declares that the Bank is
not responsible in any way for the defects in the goods and
services that it bought from third parties by taking advantage
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tarafindan Banka’ya elektronik imza, mobil imza ve sair
yontemler kullanilarak talimat iletiimesi igin gerekli
tedbirleri almayi ve Sézlesme ile sadlanan kolayliktan
yararlanirken yururlikteki mevzuatin hikimlerine aynen
uymayl kabul eder. Herhangi bir islemin yapilmasi,
minhasiran Musteri’ye verilmis bulunan sifrenin dogru
olarak islemin yapilacagi ekrana giriimesi suretiyle
mumkln olacaktir. Ayrica Muisteri, Banka'ya yalniz
kendisine ait sifresini kullanarak talimat vermesi halinde,
bu talimatin yerine getirilecegini; bunun disindaki yollarla
gbnderecedi e-posta talimatlarinin Banka tarafindan
yerine getiriimeyecegini ve bu talimatlarin yerine
getirimemesi halinde dogabilecek zarar ve ziyandan
Banka’nin higbir sorumlulugunun olmadigini kabul eder.
43.2.24. Musteri gorevlendirdigi/yetkilendirdigi Gglincl
kisilere hesaplari Uzerinde internet bankaciligi ve/veya
mobil bankacilik araciligi ile islem yaptirmak isterse; bu
kisilerin isimlerini Banka’ya bildirecektir. Bu durumda
Musteri, Banka’nin koydugu sinirlamalar sakli kalmak
kaydiyla, Musteri adina islem yapabilecek her bir kisi igin
“Internet” ortaminda, yetkilerini ve giinliik toplam iglem
limitlerini de ayri ayn belirlemek zorundadir. Musteri
yetkisini veya islem limitini kaldirdidt, limitini ve yetkilerini
degistirdigi kisileri derhal Banka’ya yazili olarak bildirmek
zorundadir. Bu bildirimi alan Banka, derhal utglUncl
kisinin sifresini iptal edecektir. Musteri’nin Banka'ya
bildirim yapmamasi nedeniyle dogacak zarar ve
ziyandan Banka’nin higbir sorumlulugu olmayacaktir.
43.2.25. Musteri, Banka’nin sagladigi Mobil Bankacilik
uygulamalarinin kullanimi sirasinda abonesi oldugu
mobil operatér tarafindan Ucretlendirilir. Mobil operator
tarafindan Musteri’den talep edilen Ucretlerin 6denmesi
tamamen Musteri’nin sorumlulugundadir.

43.2.26. Muisteri, Banka’nin  Mobil  Bankacilik
uygulamalarina erigsim icin kullanmakta oldugu cep
telefonuna ait cep telefonu numarasi bilgisinin,
Musteri’'nin kimligini tespit etmeyi saglayan bir giivenlik
bileseni olarak kullaniimak Uzere, musterisi oldugu mobil
operatdr sistemleri Gzerinden Banka ile paylasiimasina
onay vermektedir.

43.3 Telefon Bankacilhigi

43.3.1. Bankaca telefon cihazi araciligi ile verilecek
hizmetler ile ilgili olarak asagdidaki hukumler
uygulanacaktir.

43.3.2. Telefon Bankacihgi araciliiyla gerceklestirilen
islemler, yazili belge / talimat olmaksizin yapilan, sesli
ve veya tuslu telefon kayitlari Gzerinden gergeklestirilen
islemlerdir.

43.3.3. Musteri, Banka’'nin sundugu kimlik dogrulama
yontemlerini kullanmak suretiyle Telefon Bankacilig
kanalina erigebilecek ve bu kanaldan gerceklestirilebilen
bankacilk islemlerini yapabilecektir.

43.3.4. Musteri bu hizmetle ilgili Sifre’yi Telefon
Bankaciligi gorevlisi dahil kimseye beyan etmeyecek, bu
Sifre’'nin kendisi disindaki sahislarca kullanimi suretiyle
islem yapilmamasi igin gerekli Onlemleri alacaktir.
Musteri isbu Sdzlesme'nin  43.1.2. maddesindeki
yukimluliklerine ilave olarak, kendisine ait Telefon
Bankaciligi hizmeti kapsamindaki telefon gériismelerinin
dinlenmesi sebebiyle kendisine, Hesaplarina ve
Sifresi'ne ait bilgilerin Gg¢lncl sahislar tarafindan
6grenilmesi nedeniyle olusabilecek zararlardan kusuru
oraninda sorumlu olacaktir.

43.3.5. Banka, hizmetin glvenli bir gsekilde
gerceklestiriimesi amaciyla gerekli gérdigi her tirla
tedbiri alacaktir. Misteri ile Telefon Bankaciligr gorevlisi
arasindaki gorusmeler ses kayit sistemi ile tespit edilip,
Banka tarafindan  glvenlik  nedeniyle  kayda
alinabilecektir.

of the banking services that the Bank would offer through
internet and/or Branchless Banking Channels and discharged
the Bank by now from all sorts of responsibilities that could be
attributed to the Bank within the provisions of the Law on the
Protection of the Consumer and the relevant legislation.
43.2.22. The Bank will be authorized on such matters as all
sorts of the banking transaction information requested by the
Customer from the Bank by using a mobile phone through
SMS, MMS, GPRS, Wap, device-specific applications, Sim
Card Menus and/or applications or Telephone Calling
Methods and the transmission of password/passwords,
code/codes to be used in the Internet Branch to its mobile
phone by SMS or asking them from the Bank through the
mobile phone SMS or the acceptance of the requests coming
from the Customer’s mobile phone number/numbers that have
been defined in the Bank’s records towards taking advantage
of the other banking services offered by the Bank and to be
offered in the future, and the provision of information to the
Customer’s mobile phone on the transactions and making
transactions on the basis of such information.

43.2.23. The Customer accepts, while taking advantage of the
internet and mobile banking service offered by the Bank, to
take the necessary measures for the transmission of
instructions to the Bank only by itself through the use of
electronic signature, mobile signature, and other methods and
to comply exactly with the provisions of the legislation in force
while taking advantage of the facilities provided by the
Agreement. The execution of any transaction shall be possible
through the entry of the password that was given exclusively
to the Customer correctly on the screen where the transaction
would be made. Furthermore, the Customer accepts that the
Bank would fulfill the instruction only when the instruction was
given through the use of the Customer’s password and that
the email instructions that it would send through other ways
would not be fulfilled by the Bank, and that the Bank would not
have any responsibility for loss and damage that could arise
when such instructions were not fulfilled.

43.2.24. If the Customer wants to let the third parties that it
assigned/authorized carry out transactions over its accounts
through internet banking and/or mobile banking, it will notify
the names of such persons to the Bank. In this case, the
Customer is required, for each person that could transact on
behalf of the Customer, to determine on the web their powers
and the daily total transaction limits separately without
prejudice to the limitations placed by the Bank. The Customer
must notify promptly to the Bank in writing the persons whose
powers or transaction limits were revoked or changed by the
Customer. The Bank shall immediately cancel the third party’s
password upon receipt of this notification. The Bank shall have
no responsibility for the loss and damage that would arise due
to Customer’s failure to notify the Bank.

43.2.25. The Customer is charged by the mobile operator that
it subscribed to during the utilization of the Mobile Banking
applications provided by the Bank. The payment of the fees
requested by the mobile operator from the Customer is
completely in the Customer’s responsibility.

43.2.26. The Customer approves the sharing with the Bank
the mobile phone number information for the mobile phone
that it has been using for access to the Mobile Banking
applications of the Bank over the mobile operating systems of
which it is a customer for use as a security component
ensuring the identification of the Customer.

43.3 Telephone Banking

43.3.1. The following provisions shall be applicable relating to
the services to be provided by the Bank through the telephone
set.

43.3.2. Transactions realized through the telephone banking
are the transactions realized over the audio and/or DTMF
telephone records without a written document/instruction.
43.3.3. The Customer shall be able to access to Telephone
Banking channel through the use of identity verification
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43.3.6. Musteri tarafindan, Sifresi'nin ve Banka’'nin
guvenlik nedeniyle gerekli gérecegi diger yéntemlerin
kullaniimasi suretiyle telefonda s6zli olarak verilen
talimatlar Uzerine, Banka tarafindan talimat konusu
islemler gerceklestirilecektir.

43.3.7. Musteri, telefon cihazi, telefon hatlarindaki
arizalar gibi teknik arzalar sonucu hizmetin
verilememesi sebebiyle ugrayacadi zararlardan kusuru
oraninda sorumlu olacaktir.

43.4 Sifrelerin/Parolalarin ve Benzerleri lle
Miisteriye Ait Her Turli Bilginin Saklanmasi

43.4.1. isbu Soézlesme’de yer alan hizmetlerden
yararlanmak isteyen Mdusteri'nin tlizel kisi olmasi
durumunda, Banka tarafindan tespit edilen gecici

sifreler/parolalar ve/veya bankacilik islemi yapilmasinda
kullanilabilecek diger bilgilerin tuzel kisiyi temsil ve
ilzama vyetkili kisilere gonderilmesi sonrasinda
Musteri'nin Sozlesme kapsamindaki hizmetlere iligskin
talimatlari vermeye yetkili kiinmasi, kendisi tarafindan
tespit edilecek sifreler/parolalar ve/veya bankacilik iglemi
yapillmasinda kullanilabilecek diger bilgiler ile mimkun
olabilecektir. Musteri kendisi tarafindan tespit edilen
sifreler/parolalar ve/veya bankacilik islemi yapilmasinda
kullanilabilecek diger bilgilerin ve ekteki basvuru
formunda zikredilen yetkililere ait kimlik dékumlerinin
beyani halinde, Banka tarafindan tayin ve tespit edilen
sinirlar gergevesinde yapilan islemlerin temsil edilen
kurulus igin baglayici olacagini, bu sifreler/parolalar
ve/veya bankacilik iglemi yapilmasinda kullanilabilecek
diger bilgilerin kullanimi suretiyle yapilan iglemlerin
yetkili  kigilerce yapilmadigi itirazindan pesinen
vazgegctigini, sifreler/parolalar ve/veya bankacilik iglemi
yapillmasinda kullanilabilecek dider bilgilerin yetkisiz
kisiler tarafindan kullaniimasi neticesinde dogabilecek
zararlardan Banka'nin sorumlu olmayacagini ve Musteri
kendi kusuru nedeniyle dogan Banka’nin zararlarindan
bizzat sorumlu oldugunu ve dogmus/dodabilecek
zararlardan dolayl Banka'yl pesinen ibra ettigini kabul,
beyan ve taahhit eder.

43.4.2. isbu Sbdzlesme'de vyer alan hizmetlerden
yararlanmak isteyen Musteri'nin gercek kisi olmasi
durumunda, Banka tarafindan tespit edilen gegici veya
daimi sifreler/parolalar ve/veya bankacilik islemi
yaplimasinda kullanilabilecek diger bilgilerin kendisine
gbnderilmesi  sonrasinda Mdasteri'nin  s6zlesme
kapsamindaki hizmetlere iligkin talimatlari vermeye
yetkili kihnmasi, kendisi tarafindan tespit edilecek
sifreler/parolalar ve/veya bankacilik igslemi yapiimasinda
kullanilabilecek diger bilgiler ile mimkin olabilecektir.
Musteri, kendisi tarafindan tespit edilen sifreler/parolalar
ve/veya bankacilik iglemi yapilmasinda kullanilabilecek
diger bilgilerin kullanimi suretiyle Banka tarafindan tayin
ve tespit edilen sinirlar gercevesinde yapilan islemlerin
kendisi igin baglayici olacagini, bu sifreler/parolalar
velveya bankacilik iglemi yapiimasinda kullanilabilecek
diger bilgilerin kullanimi suretiyle yapilan islemlerin
bizzat kendisi tarafindan yapilmadigi itirazindan pesinen
feragat ettigini, sifreler/parolalar ve/veya bankacilik
islemi yapilmasinda kullanilabilecek diger bilgilerin
kendisi disinda 3. sahislar tarafindan kullaniimasi
neticesinde bir zarara ugramasi durumunda Banka'nin
sorumlu  olmayacagini ve olusabilecek Banka
zararlarindan bizzat sorumlu oldugunu ve maruz
kaldigi/kalabilecegi zararlardan dolayl Banka'yi pesinen
ibra ettigini kabul, beyan ve taahhut eder.

44  imza
Yukaridaki maddelere uygun olarak asagida adlar ve
adresleri yazil taraflar arasinda asagida yazili tarihte
akdedilen Sézlesme, tum taraflarin Sdézlesme'yi
imzalamasi ile yurirlige girecek ve yururlikte kalacaktir.

methods offered by the Bank and carry out the banking
transactions that could be done through this channel.

43.3.4. The Customer shall not declare the Password related
to this service to anyone including the Telephone Banking
officer and take the necessary measures to prevent the
transactions to be done through the use of this Password by
persons other than the Customer. In addition to its obligations
in the article 43.1.2. of this Agreement, the Customer shall be
responsible to the extent of its fault for the damages that could
occur due to the information relating to itself, its Accounts, and
Password uncovered through the tapping of the its telephone
calls within the scope of the Telephone Banking service.
43.3.5. The Bank shall take all sorts of measures that it deems
necessary in order for the service to be realized safely. The
calls between the Customer and the Telephone Banking
officer shall be captured through the voice recording system
and recorded by the Bank for security reasons.

43.3.6. Upon instructions issued orally on the telephone by the
Customer through the use of its Password and other methods
that the Bank would deem necessary for security reasons, the
transactions covered by the instruction shall be realized by the
Bank.

43.3.7. The Customer shall be responsible to the extent of its
fault for the damages that it would suffer due to the
unavailability of the service as a rwesult of technical glitches
such as breakdowns in the telephone set and telephone lines.

43.4 Safekeeping of Passwords/Codes and the Like and
All Sorts of Information Belonging to the Customer

43.4.1. If the Customer that wants to take advantage of the
services contained in this Agreement is a legal entity, the
authorization of the Customer to issue instructions concerning
the services covered by the Agreement following the
conveyance of the temporary passwords/codes that have
been determined by the Bank and/or other information that
could be used in making banking transactions to the persons
authorized to respresent and bind the legal entity shall be
possible with the passwords/codes that would be determined
by the Customer and/or other information that could be used
in making banking transactions. The Customer accepts,
declares, and pledges, in case the passwords/codes
determined by itself and/or other information that could be
used in making banking transactions and the identity
breakdown for the officials mentioned in the application form
in the attachment were declared, that the transactions done
within the framework of the limits fixed and assigned by the
Bank would be binding for the firm that was represented, that
it gave up in advance on its assertion that the transactions
done through the use of such passwords/codes and/or other
information that could be used in making banking transactions
had not been done by the authorized persons, that the Bank
would not be responsible for damages that could occur as a
result of the use by unauthorized persons of the
passwords/codes and/or other information that could be used
in making banking transactions, and that it would be
responsible in person for the damages to the Bank arising due
to the Customer’s own fault and it discharged the Bank in
advance for the damages that have arisen/could arise.

43.4.2. If the Customer that wants to take advantage of the
services contained in this Agreement is a real person, the
authorization of the Customer to issue instructions concerning
the services covered by the Agreement following the
conveyance of the temporary or permanent passwords/codes
that have been determined by the Bank and/or other
information that could be used in making banking transactions
to itself shall be possible with the passwords/codes that would
be determined by the Customer and/or other information that
could be used in making banking transactions. The Customer
accepts, declares, and pledges that the transactions done
within the framework of the limits fixed and assigned by the
Bank through the use of passwords/codes determined by the
Customer and/or other information that could be used in
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Musteri/Musterek Hesap Sahipleri, isbu Sézlesmede
sunulan hizmetlerden yararlanmak amaci ile imzalamis
oldugu/imzalayacadi diger soézlesme, taahhitname,
form, talimat ve diger belgelerin bu Sézlesme’nin eki ve
ayrilmaz bir parcasi oldugunu, toplam 44 ana maddeden
ve IV anabaglik'dan, toplam 63 Sayfa ve eklerinden
ibaret igsbu Sdzlegsme’nin tamamini okuduklarini, tim
Soézlesme hikUmlerinin  kendilerine anlatildigini  ve
bunlar degerlendirip anladiklarini, timind okuyarak
kabul ettiklerini, herhangi bir maddenin iptal edilmedigini,
maddeler iginde yer alan genel islem kosullarinin igerigi
hakkinda sézlesme imzalanmadan o6nce bilgi sahibi

olduklarini, Sozlesme'yi serbest iradeleriyle
imzaladiklarini, her sayfaya imza atmaya gerek
olmadigini, Sozlesme'nin isbu imza sahifesinin

imzalanmasinin tim metni imzalamak ve akdetmekle
ayni sonucu doguracagini ve tum Sodzlesme
hidkimlerinin haklarinda gecerli olacagini kabul ve
taahhtt ederek S6zlesme’yi imza etmistir.

Bu sbzlesmenin Tiirkge ve Ingilizce versiyonlarinda
herhangi bir farkliik olmasi halinde Tirkgesi esas
alinacaktir.

iki niishadan ibaret isbu Sbdzlesme'nin bir niishasi
Musteri’ye verilmis olup, Misteri tarafindan imzalanmig
olan nisha da Banka’ya verilmigstir.

V. EKLER
I. Sermaye Piyasasi iglemleri Risk Bildirim Formu

Il.  Muvafakatname (Bilgi Paylagimi)

Miisteri
AdLSoyadi/UNVvant & .....cccooveeeiiieeiiee e

PASHA YATIRIM BANKASI A.S.

making banking transactions would be binding for itself, that it
gave up in advance on its assertion that the transactions done
through the use of such passwords/codes and/or other
information that could be used in making banking transactions
had not been done directly by itself, that the Bank would not
be responsible if it suffered damages as a result of the use of
passwords/codes and/or other information that could be used
in making banking transactions by third parties other than
itself, and that it would be responsible for the damages to the
Bank that could occur and discharged the Bank in advance for
damages that it was exposed/would be exposed.

44  Signature
The Agreement concluded on the date written below between
the parties whose names and addresses have been written
below in accordance with the articles above shall come into
forceand remain effective with the signing of the Agreement
by all parties.
The Customer/Holders of Joint Accounts signed the
Agreement by accepting and pledging that the other
agreements, letters of commitment, forms, instructions, and
other documents that they signed/would sign in order to take
advantage of the services offered in this agreement is an
attachment to and an integral part of this Agreement, that they
read all of this Agreement consisting of a total of 44 main
articles and 1V titles, a total of 63 Pages and attachments, that
all provisions of the Agreement were explained to themselves
and they assessed and understood them, read and accepted
them all, that none of the article was cancelled, that they
obtained information before the agreement was signed on the
contents of the general conditions of transaction contained in
the articles, that they signed the Agreement under their free
will and affixing a signature on each page was not necessary,
that the signing of this signature page of the Agreement would
produce the same result as signing and concluding the entire
text and all provisions of the Agreement would be valid about
them.
In case of any contradiction between Turkish and English
version of this agreement, the Turkish version shall be valid.
One copy of this Agreement consisting of two copies was
given to the Customer and the copy signed by the Customer
was given to the Bank.

V. ATTACHMENTS

l. Risk Notification Form for Capital Market
Transactions

Il Letter of Consent (Information Sharing)

Customer

Name, Surname/Title @ ...
Notification AdAreSS & ......oiviiiiiiieeeeeeec s
EmMail ADArESS & ... e e e
Registered Email

Telephone NUMDEr @ ...
Fax NUMDEr @ ..

PASHA YATIRIM BANKASI A.S.
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Persons Authorized to Represent the Firm

Name, Surname /
Title

Level of Signature
Signature

Specimen Signatures of Persons
Authorized to Represent the Firm

Persons Authorized to Represent the Firm

Name, Surname /
Title

Level of Signature
Signature

Specimen Signatures of Persons
Authorized to Represent the Firm

Holder of Joint Account
Name, Surname /Title

Address

Signature

E-mail
Mobile Phone
Fax

Holder of Joint Account
Name, Surname /Title

Address

Signature

E-mail
Mobile Phone
Fax
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Sirketi Temsile Yetkili Kisiler
Yetkili Adi1,Soyadi /

Unvani

imza Derecesi

imza

Sirketi Temsile Yetkili Kigilerin
Imza Ornekleri

Sirketi Temsile Yetkili Kisiler
Yetkili Adi,Soyadi /

Unvani

imza Derecesi

imza

Sirketi Temsile Yetkili Kisilerin
Imza Ornekleri

Miisterek Hesap Sahibi
Adi,Soyadi/Unvani

Adres

imza

E-posta
Mobil Telefon
Faks

Miisterek Hesap Sahibi
Adi,Soyadi/Unvani

Adres

imza

E-posta
Mobil Telefon
Faks
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ATTACHMENT |

RISK NOTIFICATION FORM FOR CAPITAL MARKETS TRANSACTIONS

Important Disclosure

You can make profits as a result of the transactions you are going to do on the capital markets but you
also run the risk of loss. Therefore, it is required before you decide on doing transactions that you
understand the risks that you might encounter on the market and make decisions by considering your
financial condition and constraints. For this purpose, it is necessary that you understand the points below
that are contained in the “Risk Notification Form for Capital Market Transactions” as stipulated in the
article 13 of the “Communiqué of Series V, No. 46 on the Principles of Brokerage Activities and
Brokerage Firms.”

Warning

Before you start doing transactions, check if the firm that you consider working with has the
“Authorization License” concerning the capital market transactions that you want to do. You can learn
the banks and capital market brokerage firms authorized in capital market transactions through the
websites www.CMB.gov.tr or www.tspakb.org.tr.

Risk Notification

In addition to the points indicated in the "Framework Agreement” to be signed with the brokerage firm
that you would deal with, it is very important that you understand the points below.

1. The provisions of all relevant legislation issued by the Capital Markets Board, stock exchanges,
settlement centers and all similar administrative regulations shall be applicable to the account you would
open with the brokerage firm and all transactions to be realized over this account.

2. Capital market transactions are subject to risks in varying degrees. You can all the money you
invested in the brokerage firm as a result of the price movements to occur on the market and your losses
may even exceed the amount of money you invested depending on the type of transaction you are going
to do.

3. Due to the leverage effect in transactions such as transactions on credit or short sales,
transacting with a low equity could work in your favor or against you on the market and, in this sense,
the possibility should be considered that the leverage effect could produce high earnings for you and
lead to losses as well.

4, You should take into account that the information to be passed to you and the recommendations
to be made by the brokerage firm concerning the transactions you are going to do on the markets could
be incomplete and need to be verified.

5. It should be taken into account that the technical and basic analysis to be made by the
authorized staff of the brokerage firm regarding the trading of capital market instruments could differ
from one person to another and that the predictions made in these analyses have the possibility of not
being realized for sure.

6. It should be known that there is an exchange risk in transactions done in foreign currency in
addition to the risks cited above, that there could be loss of value in terms of Turkish Lira due to
exchange rate fluctuations, that the governments could restrict capital and foreign currency movements,
introduce additional and/or new taxes, that the trading transactions may not be realized in due time.

7. Before you start your transactions, you should get a confirmation from your brokerage firm
regarding all commissions and other transaction fees that you would be obliged to pay. if fees have
been stated in monetary terms, you should ask for a written disclosure containing understandable
examples relating to how the fees would be charged to you in monetary terms.

This risk notification form for capital market transactions intends to inform the investor of the rsiks that
exist in general and may not cover all risks that could stem from trading of the capital market instruments
and the practice. Therefore, you should make a careful research before you direct your savings to such
investments.

I/'we agree/declare that I/we received a copy of the Risk Notification Form for Capital Market
Transactions determined by the

Capital Markets Board and read, and understood it.

Date :

Customer Name-Surname/ Title :

Address :

Signature :
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EK |

SERMAYE PiYASASI iSLEMLERI RiSK BiLDIRiM FORMU

Onemli Agiklama

Sermaye piyasalarinda yapacaginiz islemler sonucunda kar elde edebileceginiz gibi zarar riskiniz de
bulunmaktadir. Bu nedenle, islem yapmaya karar vermeden 6nce, piyasada karsilasabileceginiz riskleri
anlamaniz, mali durumunuzu ve kisitlarinizi dikkate alarak karar vermeniz gerekmektedir. Bu amagla,
Seri:V, No:46 "Aracilik Faaliyetleri ve Araci Kuruluslara iliskin Esaslar Hakkinda Teblig"in 13.
maddesinde 6ngoriildigii lGzere "Sermaye Piyasasi islemleri Risk Bildirim Formu'nda yer alan
asagidaki hususlari anlamaniz gerekmektedir.

Uyari

islem yapmaya baslamadan énce calismayi diisiindigiiniiz kurulusun yapmak istediginiz sermaye
piyasasi islemlerine iliskin "Yetki Belgesi" olup olmadigini kontrol ediniz. Sermaye piyasasi islemleri
konusunda vyetkili olan banka ve sermaye piyasasi araci kurumlarini www.spk.gov.tr veya
www.tspakb.org.tr web sitelerinden égrenebilirsiniz.

Risk Bildirimi

islem yapacaginiz araci kurulug ile imzalanacak "Cerceve Sdézlesmesi'nde belirtilen hususlara ek
olarak, asagidaki hususlari anlamaniz ¢ok énemlidir.

1. Araci kurulug nezdinde actiracaginiz hesap ve bu hesap Uzerinden gergeklestirilecek tim
islemler icin Sermaye Piyasasi Kurulu, borsalar ve takas merkezleri tarafindan cikartilan ilgili her tirli
mevzuat ve benzeri tim idari dizenleme hikidmleri uygulanacaktir.

2. Sermaye piyasasi iglemleri gesitli oranlarda risklere tabidir. Piyasada olusacak fiyat hareketleri
sonucunda araci kurulusa yatirdiginiz paranin timunu kaybedebileceginiz gibi, kayiplariniz yapacaginiz
islemin tirtine gore yatirdiginiz para tutarini dahi asabilecektir.

3. Kredili islem veya agiga satis gibi islemlerde kaldirag etkisi nedeniyle, disiik 6z kaynakla islem
yapmanin piyasada lehe galisabilecegi gibi aleyhe de calisabilecedi ve bu anlamda kaldirag etkisinin
tarafiniza yiuksek kazanglar saglayabilecedi gibi zararlara da yol agabilecedi ihtimali géz 6niinde
bulundurulmalidir.

4, Araci kurulusun piyasalarda yapacaginiz islemlere iligskin tarafiniza aktaracagi bilgiler ve
yapacag! tavsiyelerin eksik ve dogrulanmaya muhtag olabilecegi tarafinizca dikkate alinmalidir.

5. Sermaye piyasasi araclarinin alim satimina iligkin olarak araci kurulusun yetkili personelince
yapilacak teknik ve temel analizin kisiden kisiye farkllik arz edebilecedi ve bu analizlerde yapilan
ongorillerin kesin olarak gergeklesmeme olasiliginin bulundugu dikkate alinmahdir.

6. Yabanci para cinsinden yapilan islemlerde, yukarida sayilan risklere ek olarak kur riskinin
oldugunu, kur dalgalanmalari nedeniyle Turk Lirasi bazinda deger kaybi olabilecegi, devletlerin yabanci
sermaye ve doviz hareketlerini kisitlayabilecedi, ek ve/veya yeni vergiler getirebilecedi, alim satim
islemlerinin zamaninda gergeklesmeye bilecegi bilinmelidir.

7. islemlerinize baslamadan énce, araci kurulusunuzdan yikimlii olacaginiz biitiin komisyon ve
diger muamele Ucretleri konusunda teyit almalisiniz. Eger Ucretler parasal olarak ifade edilmemisse,
Ucretlerin parasal olarak size nasil yansiyacagi ile ilgili anlasilir 6rnekler igceren yazili bir agiklama talep
etmelisiniz.

isbu sermaye piyasasi iglemleri risk bildirim formu, yatirrmciyi genel olarak mevcut riskler hakkinda
bilgilendirmeyi amaclamakta olup, sermaye piyasasi araglarinin alim satimindan ve uygulamadan
kaynaklanabilecek tum riskleri kapsamayabilir. Dolayisiyla tasarruflarinizi bu tip yatirrmlara
yonlendirmeden dnce dikkatli bir sekilde arastirma yapmalisiniz.

Sermaye Piyasasi Kurulu tarafindan belirlenen bu Sermaye Piyasasi islemleri Risk Bildirim Formu’nun
bir nishasini aldigimi, okudugumu ve anladigimi kabul ve beyan ederim/ederiz.

Tarih
Musteri Adi-Soyadi/ Unvani
Adres

imza
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ATTACHMENT II

LETTER OF CONSENT (INFORMATION SHARING)

The Customer accepts, declares, and pledges that an option was presented to itself by the Bank with
this letter of consent as to whether or not its information and documents at the Bank should be shared
with official bodies and other agencies, that the Customer would tick the “I do not consent” option given
below if it did not want the information and documents to be shared, that, the Bank would otherwise be
authorized to demnd information and documents about the Customer from official bodies and other
agencies, that the Bank would be authorized to give originals or copies of the information and documents
relating to the Customer to the agencies and institutions, direct or indirect shareholders of the Bank, its
participations and subsidiaries, advisors, participations and subsidiaries of its shareholders, and, under
a confidentiality agreement to be made by the Bank at its discretion, to the persons and agencies that it
gets services and/or consultancy, that the sharing of information and documents by the Bank within the
scope of this article would not mean a violation of customer’s confidentiality within the framework of the
laws of the Republic of Turkey, that its account and all sorts of other information could be stored and/or
processed in any place at home or abroad due to the Bank’s information processing requirements or
other reasons.

I do not consent to the sharing of my Information and documents except for the cases
where the banks are allowed by the legislation.

Customer

Name, Surname/Title :
Date

Signature

62

PASHA Yatinm Bankasi A.S. Bankacilik Hizmetleri S6zlesmesi / Banking Services Agreement



EK 1l

MUVAFAKATNAME (BIiLGi PAYLASIMI)

Musteri, Banka nezdindeki bilgi ve belgelerinin resmi merci ve sair kuruluslar ile paylasilip
paylasilmamasi hususunda isbu muvafakatname ile Banka tarafindan kendisine segenek
sunuldugunu, bilgi ve belgelerinin paylasiimasini istemedigi takdirde, asadida yer alan "muvafakat
etmiyorum" segenegini isaretleyecegini, aksi takdirde Banka’'nin, resmi merci ve sair kuruluslardan
Mdusteri hakkinda bilgi ve belge talep etmeye, Banka’nin da kurum ve kuruluglara, Banka'nin dolayh ya
da dogrudan hissedarlarina, istiraklerine, bagh kuruluslarina, danismanlarina, hissedarlarinin istirakleri
ve bagli kuruluslarina, gizlilik anlagsmasi yapmak muhtariyeti Banka'ya ait olmak izere hizmet ve/veya
danismanlik aldigi kisi ve kurumlara; Musteri ile ilgili bilgi ve belgelerin asillarini ve kopyalarini
vermeye yetkili oldugunu, Banka’nin bu madde kapsaminda bilgi ve belge paylasimlarinin Turkiye
Cumbhuriyeti yasalari gergevesinde musteri gizliliginin ihlali anlamina gelmeyecegini, hesabi ve sair her
tarla bilgilerin, Banka’'nin bilgi islem gereksinimleri veya diger sebeplerle yurt ici veya diginda herhangi
bir yerde saklanabilecegini ve/veya islenebilecegini kabul, beyan ve taahhit eder.

I:I Bilgi ve belgelerimin mevzuatin bankalara izin verdigi haller diginda paylasiimasina
muvafakat etmiyorum.

Miisteri

Adi, Soyadi/Unvani :
Tarih

imza
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